INFORMATION REDACTED

o PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5U.S.C. October 2, 2024
Mr. Jeff Sukay, President 552(B)(6)
Kirby Subaru of Ventura
6404 Auto Center Drive
Ventura, CA93003

Regarding: Complaint about dangerous tires installed in a Certified Pre-Owned 2019 Outback.
Dear Mr. Jeff Sukay:

This letter is in follow-up to a distressful situation | experienced at your dealership, Kirby Subaru of Ventura (“Subaru Dealer”
beginning on 9/28/2022, the date | purchased a Subaru Certified Pre-owned Vehicle 2019 Outback 3.6R LTD (“2019
Outback”), which had four new, but critically unsafe tires, and through the date of my recent conversation on 9/18/2024,
with Maria Serrano, Kirby Subaru Manager Customer Relations.

Sales details:

2019 Subaru Outback 3.6R LTD “2019 Outback”
Purchase Date: 9/28/2022

Price: $34,266.59

VIN: 4548SENCSK N

4 door wagon sport utility, 3.6L H6 DOHC 24V, all wheel drive

On 9/17/2024, we first discovered that the load index (95h) for the four new tires that the “Subaru Dealer” installed on my
“2019 Outback” is less than the load index required (100h or higher) for the car’s weight and safety. For nearly two years
since my purchase, | have been driving an unsafe automobile because of the actions by the “Subaru Dealer” in mounting fou
tires with an insufficient load index, which means the tires have not been strong enough to carry the weight of my “2019
Outback,” cargo and passengers. In hopes of resolving this dangerous situation, on 9/17 and 9/18/2024, | had several
conversations with managers / employees at the “Subaru Dealer,” including: Jordan Sales Manager, Mark Gili Service
Manager, Maria (including Sergio Perez, Director, as a listener for a portion of Maria’s call) as well as my parents,-
- to resolve the dangerous, unsafe tires that “Subaru Dealer” installed prior to my purchase on 7/8/2022. Up until
the recent September 2024 conversations with the “Subaru Dealer” | had never heard of a tire load index measurement.

During our 9/18/2024 conversation, Maria confirmed that the “Subaru Dealer” made a mistake when it installed four new
tires with an insufficient load index (95h instead of 100h or higher). Due to “Subaru “Dealer’s” neglect, failure to identify /
correct the risk on numerous occasions and the resulting danger to my life and the lives of my passengers, we requested that
at the very least, the “Subaru Dealer” replace the four unsafe tires (insufficient load of 95h) with four new tires (i.e., Michelir
Defender Pro or tires sold by Subaru that have the highest mileage warrantee) with the correct, safe load index (100h or
higher) as clearly and specifically stated on the driver side door panel in the “2019 Outback” and according to state/federal
legal requirements. In addition, we asked for the following compensatory benefits: alignment of the new tires and installatiol
of a new stereo with the highest quality that Subaru sells. The stereo broke shortly after the warrantee expired. My request,
previously described, was rejected. Instead, Maria offered to cut me a check for $350 as a “goodwill gesture.” | declined
“Subaru Dealer’s” (via Maria) inadequate offer.

I asked the “Subaru Dealer” to replace the four improper, unsafe tires as stated above. However, because driving with these
tires was dangerous and “Subaru Dealer’s” offer (via Maria) was substantially deficient, | immediately purchased four new
tires from America’s Tires for $920.30 (purchase receipt enclosed).

Resolution:
To resolve this issue today, I’'m asking that the “Subaru Dealer” reimburse me $920.30 for the tires | purchased. In addition,
I’'m asking the “Subaru Dealer” to align the new tires (or $90) and install a new upgraded stereo (or $400). These items do
not compensate for “Subaru Dealer’s” carelessness in not identifying/correcting and notifying me of this hazardous error nor
the danger to my life and my passengers.
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Limited Warranty,
Tire Care and
Maintenanc'_e_Guide

ORIGINAL
EQUIPMENT
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Light Truck Tires
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TIRES
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supplied by an authorized Goodyear or Dunlop service facility.
The form must be filled out completely and signed, where
you, the owner, or your authorized agent presented the tire
for adjustment.

You must go to an authorized Goodyear or Dunlop outlet for
replacement tires and all warranty service.

SAFETY WARNINGS
Property damage, serious injury or death may result from:

« TIRE FAILURE DUE TO UNDERINFLATION/OVERLOADING/
MISAPPLICATION. Follow the vehicle owner’s manual or tire
placard in vehicle.

= TIRE FAILURE DUE TQ IMPACT DAMAGE/IMPROPER
MAINTENANCE. Tires should be inspected regularly by a qualified
technician for signs of damage, such as punctures or impacts.

- TIRE FAILURE DUE TO IMPROPER REPAIRS. See Rubber
Manufacturers Association (RMA) established repair procedures
at www.rma.org and/or go to www.goodyear.com for
information on proper repair procedures.

- EXPLOSION OF TIRE/RIM ASSEMBLY DUE TO IMPROPER
MOUNTING. Only specially trained persons should mount tires.

» FAILURETO MOUNT RADIAL TIRES ON APPROVED RIMS.

« FAILURE TO DEFLATE SINGLE OR DUAL ASSEMBLIES
COMPLETELY BEFORE DEMOUNTING.

« TIRE SPINNING. On slippery surfaces such as snow, mud, ice,
etc., do not spin tires in excess of 35 mph (55 kph), as indicated
on the speedometer.

« EXCESSIVE WHEEL SPINNING. This can also result in tire
disintegration or axle failure.

WARNING: Vehicle handling, traction, ride comfort and other
performance parameters may be significantly affected by a
change in tire size or type. Before replacing tires, always consult
and follow the vehicle owner’s manual because some vehicle
manufacturers prohibit changing tire size. When selecting tires
that are different from the original equipment size make certain:
(1) The tires have adequate load-carrying capacity based on the
vehicle placard, (2) The tires have sufficient inflation pressure

to carry the load and (3) There is proper clearance with no
interference points between the tire and vehicle. The consumer
must be aware to always drive safely and obey all traffic laws.
Avoid sudden, sharp turns or aggressive lane changes. Failure to
follow any of these warnings may result in loss of control of the
vehide, leading to an accident and serious injury or death.

TIRE CARE AND MAINTENANCE GUIDE

The easiest way to help ensure satisfactory mileage and
performance from your Goodyear or Dunlop tires is to give them
a simple but frequent (at least monthly) inspection for proper
inflation, even treadwear and the presence of any damage.

DO MAINTAIN PROPER INFLATION PRESSURE

IN YOUR TIRES

Proper inflation pressure is necessary for optimum tire
performance, safety and fuel economy. Check inflation pressures

B G TR A O N T LI PR U i e AIFE S
tire pressure gauge. Always check pressures when the tires are
cold (when the vehicle has been driven less than one mile).

If you must check inflation when the tires are hot, add 4 psi
(27 kPa) to the recommended cold inflation pressure. It is
difficult to tell just by looking at radial tires whether they

are underinflated.*

Furthermore, when operating a vehicle equipped with radial
tires, it is difficult to notice when a tire has gone flat or nearly
flat since the “feel” of the vehicle does not change significantly.

*Evidence of air loss or repeated underinflation always
requires expert inspection to determine the source of
leakage and tire removal to determine repairability. To
avoid injury, NEVER attempt to reinflate a tire that has been
run severely underinflated. Progressive air loss may result from
punctures, cuts, curbing, impacts or partial bead unseating.
Some fitment causes for air loss are (1) incomplete bead
seating and (2) bead tearing caused by a machine tool due to
insufficient lubrication or improper adjustment. Leaking valve
core or rubber valve components should be replaced when
problems are detected and whenever tires are replaced.

Always maintain inflation pressure at the level
recommended by the vehicle manufacturer as shown on
the vehicle placard, vehicle certification label or in the
vehicle owner's manual:

Underinflation is the leading cause of tire failure and may

result in severe cracking, component separation or “blowout.” It
reduces tire load capacity, allows excessive sidewall flexing and
increases rolling resistance, resulting in heat and mechanical
damage. Maintaining proper inflation pressure is the single
most important thing you can do to promote tire durability and
maximize tread life.

Overinflation increases stiffness, which may deteriorate ride
and generate unwanted vibration. Overinflation also increases
the chances of impact damage.

DON'T OVERLOAD YOUR VEHICLE

Check your vehicle owner’s manual to determine the load
limits. Overloading your vehicle places stress on your tires and
other critical vehicle compaonents. Overloading a vehicle can
cause poor handling or increased fuel consumption and may.
cause tire failure. OW@&E
cracking, component separation or "blowout”

Newver fit your vehicle with new tires that have less load
capacity than shown on the vehicle tire placard and remember
that optimum rim width is important for proper tire load
distribution and function. The maximum load capacity stamped
on the sidewalls of P-Metric & European Metric tires is reduced
by 10% when used on a light truck, utility vehicle or trailer.
Never fit P-Metric or European Metric tires to light trucks that
specify LT-type replacement tires.

DON'T SPIN YOUR TIRES EXCESSIVELY

Avoid excessive tire spinning when your vehicle is stuck in
snow, ice, mud or sand. The centrifugal forces generated by
a free-spinning tire/wheel assembly may cause sudden tire
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