E INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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October 15, 2024

Ford Motor Company

Attn: “Customer Relations Center
PO Box 6248

Dearborn, Ml 48126

Re: 2019 Ford Edge SEL - VIN 2FMPK4196KEf
Current Mileage: 54,000

To Whom It May Concern:

My 2019 Ford Edge, purchased new from Highland Park Ford, began shuttering and jerking in early July. |
could hear slipping from second gear to fourth, jerking and rattling. Certain moments, | felt the loss of
power. |saw leakage on my driveway. | reported problems to Ford Highland Park and was told that the
transmission was failing and required replacement.

While they stated that they were overwhelmed with transmission recalls on Fords, my VIN did not
appear to be recalled at the moment. They indicated that it would probably be recalled in the near
future, however they could not perform repairs under the warranty which had just expired by several
months. They quoted $7,000.00 to repair it and asked me to leave the car for three months and repairs
would be completed within that time frame. However, they could not guarantee that the repairs would
be performed under a “goodwill” policy. Loaner cars were not available. | telephoned other Ford
dealerships and was told that they too had a long waiting list.

Iam a caregiver to my
| am pay check to pay check. Both ladies rely on me to bring them

to doctor appointments, purchase groceries, prescriptions etc. and | must rely on my just five-year-old
vehicle. | could not be without a vehicle for the quoted three months and certainly could not afford
renting a vehicle, on top of this unexpected and costly repair.

In July/early August, | left several messages to Highland Park Ford Service Manager to see what the
status was on getting repairs done quickly. No one had the courtesy to return my call. Highland Park
Ford representatives were rude and obviously frustrated with the overflow of vehicles in their shop.
They suggested AAMCO if | wanted a quicker repair. | had NO CHOICE so | took their recommendation
and AAMCO Libertyville replaced the transmission in early August. The charge was $7,000.00 which is a
significant cost for me. | was able to finance the repair cost using my aunt as a co-signer. | am making
payments towards the repalr cost at a high interest rate.- Fortunately, a friend Ioaned me his car while
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My neighbor is having the same issue with their 2018 Edge and he received the same rude recention at
Highland Park Ford. | believe that this vehicle has a fundamental transmission design flaw and that it will
eventually be on the transmission recall list as th2 otheis.

I am requesting a full refund of the repair expenses as documented on the attached receipts.

Sincerely,

Highland Park, IL [
I

Cc:

Consumer Product Safety Commission
4330 East-West Highway
Bethesda, MD 20814

National Highway Traffic Safety Administration
Attn: Office of Defects Investigation

1200 New Jersey Avenue, SE

Washington, D.C. 20590

Timothy N. Mathews

Chimicles Schwartz Kriner & Donaldson-Smith LLP
361 West Lancaster Ave

One Haverford Centre

Haverford, PA 19041
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AAMCO 1406 N. Milwaukee Ave Service Advisor: Patrick Roberts
R caR can Libertyville, IL 60048 Technician: Paul McCarthy
iR Cioak . 18- 847-367-7950 = Fax: 847-367-7952 Date: 8-9-2024
v et 24 s AAMCOLIBERTYVILLE@DIMEAUTOMOTIVE.COM » R/O
www.aamcolibertyville.com Order No
o S
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2019 Ford Edge SEL License Plate: [ Miles In: 53,328
2.0 GAS - RED Miles Out: 53,332
2rmera) 96K
8F35

CUSTOMER ISSUES AND ADVISORIES
Symptoms and Diagnostic Trouble Codes

PERFORME RDI, PER PREVIOUS VCC.
Advisory Notes

uth to repair vehicle 8-2-2024 at 1:00pm

WORK PERFORMED

(VCC) VEHICLE COURTESY CHECK

Labor Tech Total
Labor - Vehicle Courtesy Check 0.00
(VCC) VEHICLE COURTESY CHECK 0.00
SubTotal: (VCC) VEHICLE COURTESY CHECK $0.00
EXCHANGE REMAMUFACTURED TRANSMISSION 36Months / Un

Work Description R

AAMCO Exchange Factory Certified Remanufactured Transmission with AAMCO 36 month / unlimited Warranty. See Reverse Side for Other Warranty
Terms and Conditions.

Labor Tech Total
Labor- (R &R) 2,257.80
labor - cooler line flush 127.20
labor - reprogramming 495.00
labor - diagnostics 238.50
Parts Part No —'-Qw Pice Total
Fluid (filled to OEM specification, adj gty as necessary) 12.00 16.99 203.88
REMANUFACTURED TRANSMISSION 100 3,321.00 3,321.00
SubTotal: EXCHANGE REMANUFACTURED TRANSMISSION 36Months / Un $6.643.38

labor  3,118.50
Parts  3,524.88
Hazmat* 0.00
Supplies* 52.53
Taxes 304.09

Invoice Total $7,000.00

* Shop Supply & Hazmat Fees: This charge represents costs and profits (where applicable) to this repair facility for miscellaneous shop supplies, and/or waste removal
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