INFORMATION REDACTED
PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)

OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOIS
KWAME RAOUL
ATTORNEY GENERAL
September 23, 2024

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE
Washington DC 20590

Re: Audi Orland Park
File No:

Dear Sir/Madam:

The Consumer Protection Division of the Attorney General's Office has received a complaint
concerning a company which appears to fall under your jurisdiction. A copy of the complaint is
enclosed for your review.

Thank you for your cooperation and assistance.
Sincerely,

ATTORNEY GENERAL
State of Illinois

(@, o >3
Cara (//'(:rf/'('//

Cara Crockett

Citizen’s Advocate

Consumer Protection Division
Cara.crockett@ilag.gov
773-590-7855

Enclosure

500 South Second Street, Springfield, Hlinois 62701 . (217) 782-1090 . Fax: (217) 782-7046
115 South LaSalle Street, Chicago, 111inois 60603 « (312) 814-3000 « Fax: (312) 814-3806
1745 Innovation Drive, Suite C, Carbondale, HHlinois 62903 . (618) 529-6400 « Fax: (618) 529-6416

Individuals with hearing of speech disabilities can reach us by using the 7-1-1 relay service
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Office of the
lllinois Attorney General
Kwame Raoul

® Contact Information

Consumer Complaint

Please read before filling out this form:

-omplete the form below to file your complaint with ot :. Note that you must complete all the required fields in order for your complaint to be
accepted. When filling out this form, If you have any additiona/ supporting documents, you will need to upload them electronically on the section/tab at the tog
fthis M titled "Additional Documents”. Please prepare the corresponding documents before & enttoy m
Sections/Tabs:
The Consumer Y -
The section/tab names at the top part of this form are:
» Contact Information - This section is where you will f ta t format
* Transaction - All transactic mat d out on't P
* Description - Describe the you are se a d
* Additional Documents - This sectior nal documents related to t nplaint
» Read before submission - Please read eac re su tt
NOTICE
RIS 378 ’
it wever, exempt fre . = ere estf e je a
om £V | ! Val(
® Your Information v
Title
First Name~ Last Name "
Address*
Daytime Phone Number Evening Phone Number County




Name of seller or provider of service

Name of seller or provider
Audi Orland Park

Seller or provider address
Street Address

8021 W 159th st

City

Tinley Park

Zip Code
60477

Waebsite

| have complained to the company or individual

Person contacted
Mgr

Would you like to add additional seller or provider's name?

Yes No

State

Winols

Phone Number
(877) 621-5898

Phone Number
(877)621-5898

To continue to the next section of this form, please click on the Next button or scroll up and click on the "Transaction” Tab.

() Transaction

| have submitted this to another government agency, an arbitration service, an attorney or this matter is part of a court action

() Information about transaction

Date of Transaction
03/27/2023

| signed a contract

This product or seivice was advertised

Amount paid tc date or down payment
$0.00

Method of payment




Cash Money Order Check

Credit Card Debit Card Bank Draft
Wire Transfer Automatic Debit Cryptocurrency
Mobile App (Zelle/Pay PalEtc ) Prepaid/reload credit or debit cards Other (please specify)

Where did the transaction take place?
Al my home By mail Trade show - convention - home show By facsimile There was no transaction Over the telephone

Over the Internet Al the firm's place of business

Other

Please specify

Total cost of product and or service
$10,000.00

| have contacted my credit card company to register a complaint. (Under the Federal Fair Credit Billing act, you have 60 days from the time that you
receive your statement to dispute the charge.)

To continue to the next section of this form, please click on the Next button or scroll up and click on the "Description” Tab.

Description
Is this regarding a motor vehicle?

© Yes No

For complaints regarding motor vehicles

Make Model Year

Audi Q7 2010
Purch a

New « Used As-ls | Warranty UEhne:Ona

07/20/2019

Mileage at Purchase Current Mileage

110,000 145,000

Name of Extended Warranty Expiration Date

Veritas 07/20/2023

Complaint Description

Briefly describe the transaction and your complaint”®

| purchased a car that had an emissions recall on it and was told to have Audi make whatever necessary repairs to the car . I've taken my car in for the same
issue a number of times throughout the years to have it returned unrepaired . The last time | took the car in it was in their possession for over six months
only to be returned three times with the same issue. | took videos of literally driving home from the dealership with the same problem. It is my bellef the car
was held intentionally until the warranty expired only to be returned in worst shape and asked to pay 2000 to fix it. The car was in their possession while
covered by both my own extended warranty and the emissions warranty.




To continue to the next section of this form, please click on the Next button or scroll up and click on the "Additional Documents” Tab.

Additional Documents

é Please submit any additional documents that relate to this consumer complaint.

* All supporting documents must be uploaded before your complaint is submitted.

Do not submit duplicate complaints. Submitting duplicate complaints may only slow down the processing
of such complaint.

Add Additional Documents

To continue to the next section of this form, please click on the Next buttan or scroll up and click on the "Read before submission” Tab.

Read before submission

Read the following before submitting

By filing this complaint, | hereby give the business complained about my consent to communicate, including disclosure of non-public personal
information, with the Office of the Attorney General about any and all matters connected with this complaint

| also understand that if | have any questions concerning my legal rights or responsibilities | should contact a private attorney

Choose one
Please do not send this complaint to the business

| have no objections to the content of this complaint being forwarded 1o the business or person the complaint is directed against

You have made it to the last section of this complaint form. If you are ready to submit your form, press the "Submit” button. If you would like to review your
information before submitting. Click on each section tab or any of them and review your information before pressing Submit.

*  Remember that all supporting documents must be uploaded in the Additional Documents tab before your complaint is submitted.

Please do not submit duplicate complaints, doing so may only slow down the processing of such complaint.




KWAME RAOUL
ATTORNEY GENERAL
STATE OF ILLINOIS

115 S. LaSalle Street

Chicago, IL 60603
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