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Claim - Office of Defect

Filed 9/23/2024
RE: 2017 Ford Fusion Coolant Intrusion
Please find attached my repair bill to replace the engine of my 2017 Ford Fusion.

Also attached is a picture of my car. As you can see | have taken exceptional care of my car. Unfortunate is not a word to
describe what happened to the engine failure.

By the manufacture Ford | was given two options replace the engine or purchase a new car. Neither of those were in my
plans. We had to chose to have the engine replace in hopes that nothing else fails in the new future.

The Ford call representative told me they are aware of this issue and suggested I open a case with NHTS. The dealership
and mechanics are aware of this issue and told me they have numerous cars they have sold with the same issue. If you do
a Google search there are multiple people posing the same issue.

Many people were put in the same position we were financial and safety.
At what level will NHT*  recognize this is a serious, common and unsafe problem requiring Ford to do a re-call?
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