INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

September 13th, 2024

!an !runo, CA-

Hello,

| have had difficulty with the Kia safety recall and the Kia anti theft campaign. My Kia Rio 2013
VIN# KNADM4A39D N

« April 10th 2024 Kia America sent me a letter stating the NHTSA Recall # 23V652 HECU part
is available to replace.

« | called my local Burlingame, CA Putnam KIA dealership repeatedly, finally got through, and
was told parts are available. They made appointment the next day April 30th. Arrived and
told parts are not available. They said they will call me in a week when parts are available.

« July 1st | called Putnam Kia dealership and they said their computers have been hacked and
will call when parts are available.

» August 20th Kia America sent me a “follow up notice” stating that their records show | have
not completed the safety recall.

Please advise on what steps | can take next.

Thank you,


jessica.butterfield
FOIA 1
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