
  

 

 

 
 

 

 

May 19, 2025 

        NEF-109 drk 

                                                        Ref. No. 11616864 

Fort Wayne, IN   

 

Dear  

  

Thank you for the letter about your model year (MY) 2018 Ford Focus vehicle. Your letter was 

forwarded to the National Highway Traffic Safety Administration’s (NHTSA) Office of Defects 

Investigation. NHTSA’s mission is to save lives, prevent injuries, and reduce economic costs due 

to road traffic crashes, through education, research, safety standards, and enforcement activity. I 

am pleased to respond.  

 

We appreciate the report you provided. Among other enforcement activities, NHTSA 

continuously monitors available information to identify potential safety defect trends. As such, 

reports from motorists are a very important source of information for us. We routinely enter the 

Vehicle Identification Numbers (VIN) of consumers that contact our agency with open recalls 

into our VIN Look-Up Tool for recall completion rates. We noticed that NHTSA Safety Recall 

Campaign No. 23V905 is still incomplete on your vehicle (enclosed). We are aware that the final 

remedy has not been developed for the recall. For your information, Ford established a long-term 

rental program for vehicles requiring long block replacements due to the defect (enclosed). 

 

When you receive the final notice indicating the remedy is available, you schedule an 

appointment immediately. At that time, you should also ask Ford and the dealer to confirm that 

the engine failure you experienced is related to the recall. Federal regulations require a 

manufacturer conducting a safety recall of motor vehicles or motor vehicle equipment to 

reimburse owners who have paid to obtain a remedy for the problem within a reasonable time, 

which in many instances is one year, prior to the manufacturer’s notification. Certain restrictions 

apply, including the need to submit certain documents to the manufacturer. Owners should 

follow the instructions in the recall notification letter to file a claim. We encourage you to work 

with Ford and your dealer if you require assistance with your claim. 

 

We entered your information into NHTSA’s database, where it will be used with other reports to 

identify any safety defect trends that may require our attention. You can learn more about 

NHTSA’s investigation and recall process on our website at 

https://www.nhtsa.gov/sites/nhtsa.gov/files/2024-11/MVSDefectsandRecalls-

Update_112124_v1a_tag.pdf. 

 

 

 

 

 

jessica.butterfield
FOIA 1
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SUBJECT: Safety Recall 23S64  
 
Certain 2018-2021 Model Year EcoSport and 2016-2018 Focus Vehicles Equipped 
with a 1.0L EcoBoost engine and automatic transmission. 
 
Long term rentals and long block replacement - Interim Repair 
 

Vehicle Model Year Assembly Plant Build Dates 

EcoSport  2017-2022 Chennai April 3, 2017, through December 24, 2021 

Focus 2016-2018 Michigan March 24, 2015, through May 4, 2018 

 

Rental Vehicles 

• Long-term rentals are approved for this program, ensure dealers are aware of this. 

• If a customer with 23S64 open on their vehicle experiences an engine failure and the dealer 
concludes it is related to the failure associated with 23S64, authorization to put the customer 
into a rental will be approved.    

o To maximize the customer experience, it’s important to provide the customer with a 
rental while their vehicle is down waiting for a 23S64 inspection. 

• The interim repair is replacement of the long block assembly, however some parts required for 
the repair are on backorder, so getting the customer into a rental is important. 

• A special rental program was created specifically for 23S64.  When contacting the Central 
Loaner Support team for rentals, use program code 24A02, this will ensure ease of dealer 
claiming and reimbursement for 23S64 rentals. 

 
Long Block Replacement 

• Once the failure is confirmed related to 23S64 and the customer is in a rental, dealers are to 
order a long block assembly following the repair instructions and direction in the dealer 
bulletin. 

• The long block and some supporting parts are ordered through contacting the SSSC. 
 
KEY TAKEAWAYS! 
 

• If a customer with recall 23S64 on their vehicle comes in with an engine failure, put them in a 
rental at no charge to the customer.  The recall covers rental. 

• Do not charge the customer for any diagnosis related to 23S64, even if the failure is NOT 
related to 23S64 the recall is covering the costs.  Reference the bulletin. 

• Replace the customer’s engine at no cost to the customer.  Do not charge the customer, the 
recall covers engine replacement. 




