
  

 

 

 
 

 

 

April 25, 2025 

        NEF-109 rrr 

         Ref. No. 11616711 

Grant, AL   

 

Dear : 

 

Thank you for the letter about your model year (MY) 2011 BMW 328i vehicle. Your letter 

was forwarded to the National Highway Traffic Safety Administration’s (NHTSA) Office of 

Defects Investigations. NHTSA’s mission is to save lives, prevent injuries, and reduce 

economic costs due to road traffic crashes, through education, research, safety standards, and 

enforcement activity. I am pleased to respond.  

 

We appreciate the report you provided. Among other enforcement activities, NHTSA 

continuously monitors available information to identify potential safety defect trends. As 

such, reports from motorists are a very important source of information for us. You indicate 

that your MY 2011 BMW 328i experienced the safety defect identified in NHTSA Safety 

Recall Campaign No. 23V707. The aluminum bolts that secure the housing for the variable 

camshaft timing adjustment (VANOS) fractured and caused significant damage. You paid to 

repair your vehicle because the problem occurred prior to you receiving the recall 

notification. You contacted BMW and the dealer for a reimbursement; however, your 

attempts have not been successful.   

 

Federal regulations require a manufacturer conducting a safety recall of motor vehicles or 

motor vehicle equipment to reimburse owners who have paid to obtain a remedy for the 

problem within a reasonable time, which in many instances is one year, prior to the 

manufacturer’s notification. Certain restrictions apply, including the need to submit certain 

documents to the manufacturer. Owners should follow the instructions in the recall 

notification letter to file a claim. If you have not received a reimbursement denial notice, we 

encourage you to continue to work with BMW and your dealer for assistance with your 

claim.    

While researching your problem we identified that NHTSA Safety Recall Campaign No. 

24V513 is incomplete on your vehicle (enclosed). The original steering wheel may have been 

replaced with a sport or M-sport steering wheel equipped with an inflator that can explode 

during deployment in certain MY 2006 through MY 2011BMW 3 Series Sedans. We 

encourage you to contact BMW and your local to dealer to schedule an appointment to 

complete the recall as soon as possible. 
 
 
 
 

jessica.butterfield
FOIA 1










