INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(

To Whom It May Concern,

I am an owner of a Fisker vehicle. | have received a letter about the Voluntary Safety Recall
Campaign TSB30032401 with the NHTSA Campaign number 24V499. This is about the cabin
electric water pump.

Fisker has stated that they will replace the cabin electric water pump (EWP_H) and have
asked owners to contact a Fisker authorized service provider. However, with the bankruptcy, there

are no service providers and the toll free number at 1-844-FISKER1 has no response. | cannot go to
any dealership, nor are there any third party services to help with this issue.

I would like to find out what to do with this situation because | believe this is an urgent issue
that needs to be resolved, as per Fisker and their letter to me.

Below is my contact information if | am to be reached sooner than a letter back:
I
Thank you.

Sincerely,


jessica.butterfield
FOIA 1
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