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,; file: lt-NHTSA-HondaFIT

Aurora CO

National Highway Transportation ACTION REQUESTED
Safety Assoc.

1200 New Jersey Ave SE, W. Bldg.

Washington DC 20590

TO WHOM IT MAY CONCERN:

RE: VIN: JHMGE8H5SDCF
HONDA 4 DR. FIT SP , 1.5L 14F SOHC 16V FWD

Recall: #P9M 2009-2013 Fit A/T, Driveshaft Corrosion

On Aug. 12, 2024 | purchased the above vehicle from Mile High Honda Imports,

2777 S Havana St, Denver CO 80014, 1-855 930 1366. According to the CARFAX, there is one
recall (above). | have enclosed the explanation on the CARFAX. Also on your web site my vin
# is listed as unresolved. However this vin # has never been in any of the states listed in the
recall. It was originally purchase in Colorado and has remained there until now. See enclosed
copy of the CARFAX My Honda FIT had 2 previous owners; both resided in Colorado. The FIT
was NOT purchased in the states mentioned in the Recall.

It was very misleading from the start once | read the CARFAX. If my car was not
purchased in or ever resided in any of the states mentioned, it should not have had
“unresolved recall” on the CARFAX. It caused me a IOf of stress and confusion
communicating with the Honda dealership about this recall.

REQUEST that YOU CORRECT YOUR RECORDS TO eliminate this vin # from the
recall since it was not purchased in any of the states listed in the CARFAX.



jessica.butterfield
FOIA 1
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e-mail: [

National Highway Transportation ACTION REQUESTED
Safety Assoc.

1200 New Jersey Ave SE, W. Bldg.

Washington DC 20590

TO WHOM IT MAY CONCERN:

RE: VIN: JHMGESH55DCEER
HONDA 4 DR. FIT SPORT, 1.5L 14F SOHC 16V FWD
Recall: #P9M 2009-2013 Fit A/T, Driveshaft Corrosion

On Aug. 12, 2024 | purchased the above vehicle from Mile High Honda Imports,

2777 S Havana St, Denver CO 80014, 1-855 930 1366. According to the CARFAX, there is one
recall (above). | have enclosed the explanation on the CARFAX. Also on your web site my vin
#is listed as unresolved. However this vin # has never been in any of the states listed in the
recall. It was originally purchase in Colorado and has remained there until now. See enclosed
copy of the CARFAX My Honda FIT had 2 previous owners; both resided in Colorado. The FIT
was NOT purchased in the states mentioned in the Recall.

It was very misleading from the start once | read the CARFAX. If my car was not
purchased in or ever resided in any of the states mentioned, it should not have had

“unresolved recall” on the CARFAX. It caused me a log of stress and confusion
communicating with the Honda dealership about this recall.

REQUEST that YOU CORRECT YOUR RECORDS TO eliminate this vin # from the
recall since it was not purchased in any of the states listed in the CARFAX.

Sincerely,
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Planet Honda
Golden, CO
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Vehicle serviced

- Pre-delivery inspection completed

-Wheel locks installed
-Vehicle washed/detailed

Vehicle serviced

-Body side moldings installed

- Cargo tray/mat installed
-Body side molding(s) replaced
-Vehicle washed/detailed

Vehicle sold

Vehicle purchase reported

-Titled or registered as personal vehicle

Vehicle serviced
-Vehicle washed/detailed
- Interior cleaned

Title issued or updated
-First owner reported
-Loan or lien reported

Registration issued or renewed
-Loan or lien reported
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Holman Honda
Centennial, CO
720-445-9425
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Aurora, CO
303-752-4132
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Centennial, CO
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Big O Tires
Centennial, CO
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Vehicle serviced
- Computer reprogrammed

Vehicle serviced
-0il and filter changed

Registration issued or renewed
-Loan or lien reported

Registration issued or renewed
-Loan or lien reported

Registration issued or renewed
-Loan or lien reported

Registration issued or renewed
-Loan or lien reported

Vehicle serviced
-Maintenance inspection completed

Registration issued or renewed
- Title or registration issued
-Loan or lien reported

Vehicle serviced
-Oil and filter changed




S Owner2

Purchased: 2019

Date
02/12/2019

03/26/2019

04/05/2019
05/20/2019

07/26/2019

10/15/2019

02/27/2020

45,275

303-790-2446

4.6/5.0
102 Verified Reviews
@ 33 Customer Favorites

- Tire condition and pressure checked
- Tire(s) replaced

s

miles per year.

Low mileage! This owner drove less
than the industry average of 15,000

Personal Vehicle
7,413 mi/yr

Mileage Source

Colorado
Motor Vehicle Dept.

Colorado

Motor Vehicle Dept.
Aurora, CO

Titl

Colorado
Inspection Station

43,499

Colorado
Motor Vehicle Dept.
Aurora, CO

Mile High Imports
Denver, CO
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Holman Honda
Centennial, CO

46,758

A

v 4.7/5.0
362 Verified Reviews
@ 261 Customer Favorites

48,966

Service Street Auto
Repair- Aurora
Aurora, CO
303-928-7640

A

62 Verified Reviews

Comments

Vehicle purchase reported

Title or registration issued
-New owner reported

Passed emissions inspection

Title or registration issued

Vehicle serviced

-Maintenance inspection completed
- Front brake rotor(s) resurfaced
-Front brake pads replaced

Vehicle serviced
-Maintenance inspection completed

- Tire(s) replaced

Vehicle serviced
- 0il and filter changed
- Tire condition and pressure checked



Colorado
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Auror.
Title

Grease Monkey #42
Aurora, CO

~ 46/5.0
304 Verified Reviews
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06/29/2021

09/27/2021 64,166
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A

05/06/2022 69,237

Valvoline Instant Oil
Change
Centennial, CO
720-370-3681

~4.7/5.0
124 Verified Reviews
@ 3 Customer Favorites
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%/ 13/2023 33,496 Strickland Brothers 502 y
Aurora *
Aurora, CO

oy

100 Verified Reviews
@ 42 Customer Favorites

BRAKES PLUS #103
Aurora, CO
303-743-9600
.L “47/5.0
126 Verified Reviews
% ' @ 96 Customer Favorites

03/07/2023 73,950

-

/20/2023 75,659 “Colorado
™. Inspection Station

N

06/21/2023 Colorado
Motor Vehicle Dept.
Aurora, CO

—Aurora, CO
Title e

}:V

Registration issued or renewed

Vehicle serviced

-Maintenance inspection completed
-Fluids checked

- Transmission fluid changed

- Oil and filter changed

- Automatic transmission serviced

- Cabin air filter replaced/cleaned

Vehicle serviced
-0il and filter changed
- Air filter replaced

Registration issued or renewed

e ——————

Vehicle serviced
-Maintenance inspection completed
-0il and filter changed

Vehicle serviced

-Front brakes serviced

- Brake fluid flushed/changed
-Front brake rotor(s) resurfaced

- Four wheel alignment performed
-Brake drum(s) resurfaced

(Passed emissions inspection )

e —— ’
— e —

hegistration issued or renewed



i~ 19/16/2023 78,530 Strickland Brothers 10 y Vehicle serviced
Minute Oil Change ® -Maintenance inspection completed

Northglenn, CO -0il and filter changed
303-450-1000 - Air filter checked
v 4.7/5.0

15 Verified Reviews

Colorado

05/30/2024

Registration issued or renewed
Motor Vehicle Dept.
Auro
Title
08/01/2024 83,004 Mile High Imports Vehicle offered for sale

Denver, CO
303-369-7800

% 4. .
403 Verified Reviews
. 398 Customer Favorites

Have Questions? Consumers, please visit our Help Center at Dealers or
Subscribers, please visit our Help Center at '

ARF|

CARF.

Glossary

' First Owner
| When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

| Manufacturer Recall
Automobile manufacturers issue recall notices to inform vehicle owners of a safety defect or failure to meet
minimum federal safety or emissions standards. Manufacturer recalls are repaired at no cost to the customer.

| New Owner Reported
| When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor
| Vehicles.

| Ownership History

| CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions
' represent changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes
all the events in a vehicle history. Estimated ownership is available for vehicles manufactured after 1991 and titled
solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in

' the following states: Maine, Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please
consider this as you review a vehicle’s estimated ownership history.

Title Issued ¢

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or

| registration record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a
registration and bill of sale are used as proof of ownership.

Follow Us: ﬁ facebook.com/CARFAX u @CARFAXinc [E About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO RESPONSIBILITY IS
ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR

PURPOSE.



@ 33 Customer Favorites

06/03/2020 Colorado Registration issued or renewed
Motor Vehicle Dept.

Auro
Title

02/16/2021 American Honda Motor

Manufacturer Safety-related recall
Co. issued
-NHTSA #20V-770

-Recall #P9M 2009-13 Fit A/T
Driveshaft Corrosion Inspection Safety
Recall

X -Status: Remedy Available
‘ Locate an authorized Honda dealer to
d obtain more information about this
recall

© Learn more about this recall

Description: American Honda Motor Co., Inc. (Honda) is recalling certain 2009-2013 model W
year Fit A/T vehicles sold or ever registered in the following salt-belt states: Connecticut,
| | Delaware, lllinois, Indiana, lowa, Kentucky, Maine, Maryland, Massachusetts, Michigan, -
B Minnesota, Missouri, New Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode
| | Island, Vermont, Virginia, Washington, D.C., West Virginia, and Wisconsin. Due to improper
manufacturing, the protective coating on the drive shaft may not properly adhere to it,
\oausing the drive shaft to be more susceptible to damage from road debris. In salt-belt
states where de-icing agents are used to maintain the roadway, the de-icing agents could
accumulate on the damaged areas of the drive shaft and corrode it.

8 A corroded drive shaft could break under high torque conditions, rendering the vehicle
unmovable. The vehicle may also roll away when parked (gear selector in the "P" Park
position) if the parking brake has not been set. Both conditions increase the risk of a crash
2 or injury without prior warning.

Remedy: Please call any authorized Honda dealer and make an appointment to have your
vehicle repaired. The dealer will inspect both left and right drive shafts for corrosion-related
protective coating deformities near the drive shaft's dynamic damper. If there are
deformities within 40mm of the dynamic damper, the drive shaft will be replaced for free.
For additional questions or to get help locating a dealer, owners may contact American
Honda's Customer Support & Campaign Center at 1-888-234-2138.
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05/01/2021 57’:475 Strickland Brothers 502 x Vehicle serviced

Aurora - Maintenance inspection completed
Aurora, CO - Oil and filter changed

il 72i-870—3870 - Air filter checked

% 4.8/5.0
100 Verified Reviews
@ 42 Customer Favorites

06/09/2021 58877 Colorado Passed emissions inspection
Inspection Station
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