
Administrator 

National Highway Traffic Safety Administration 

1200 New Jersey Avenue S.E. 

Washington, D.C. 20590 

Campaign197-Hyundai 

Dear Administrator, 

Please see the attached documents regarding this complaint: 

1. Safety Recall Notice 197
2. Three-page invoice from Young Automotive Group dated 03-23-2023.

3. Repair Estimate Young Hyundai dated 03-31-2023.
4. Invoice for service provided by All Repair Auto Care dated 04-13-2023.
5. Invoice for service provided by All Repair Auto Care dated 05-16-2023.

March 12, 2024 

Upon receipt of the Recall notice, we contacted Young Automotive group for handling this recall notice. An appointment 
was scheduled for 03-23-2023. 
Please note, the vehicle was completed on 03-31-2023. When asked after 5 days, what the delay was for the service, the 
response was that they could not get the parts for the service. 
Upon receipt of vehicle, we received a "Repair estimate," stating a timing cover issue as well as a power steering leak. 
All Repair Auto Care had serviced our vehicles, at that time, for over 16 years. We have had exceptional service from them 
throughout. 
Invoice dated 04-21-2023 from All Repair Auto Care shows how incorrect previous "Repair estimate" was. Also, the oil 
leak from the valve cover gasket, replaced at dealership, continued. 
Replacing the catalytic converter may have been from the terrible work performed by the dealership. Nonetheless, the 
work was performed. 
The mileage on the odometer at the time of Dealership service was 270135. 
We since have moved to Montrose, Colorado. There are no Hyundai Dealerships close by. 
The closest is 70 miles away in Grand Junction, Colorado. 
We request another opportunity to have this service completed properly. 
Currently, due to the oil leak, we have lost another alternator. We have only driven the vehicle approximately 2000 miles. 
That will be 3 alternators since the work performed at Young Automotive group. 
Awaiting you� r ly, 

  
 

 
Montrose, Colorado  

jessica.butterfield
FOIA 1




















