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INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue S.E.

Washington, D.C. 20590

Campaign197-Hyundai March 12, 2024
Dear Administrator,

Please see the attached documents regarding this complaint:

Safety Recall Notice 197

Three-page invoice from Young Automotive Group dated 03-23-2023.
Repair Estimate Young Hyundai dated 03-31-2023.

Invoice for service provided by All Repair Auto Care dated 04-13-2023.
Invoice for service provided by All Repair Auto Care dated 05-16-2023.

O pwDd

Upon receipt of the Recall notice, we contacted Young Automotive group for handling this recall notice. An appointment
was scheduled for 03-23-2023.

Please note, the vehicle was completed on 03-31-2023. When asked after § days, what the delay was for the service, the
response was that they could not get the parts for the service.

Upon receipt of vehicle, we received a “Repairestimate,” stating a timing coverissue as well as a power steering leak.
All Repair Auto Care had serviced ourvehicles, at that time, for over 16 years. We have had exceptional service from them
throughout.

Invoice dated 04-21-2023 from All Repair Auto Care shows how incorrect previous “Repair estimate” was. Also, the oil
leak from the valve cover gasket, replaced atdealership, continued.

Replacing the catalytic converter may have been from the terrible work performed by the dealership. Nonetheless, the
work was performed.

The mileage on the odometer at the time of Dealership service was 270135.

We since have moved to Montrose, Colorado. There are no Hyundai Dealerships close by.

The closest is 70 miles away in Grand Junction, Colorado.

We request another opportunity to have this service completed properly.

Currently, due to the oil leak, we have lost another alternator. We have only driven the vehicle approximately 2000 miles.
That will be 3 alternators since the work performed at Young Automotive group.

Awaiting your r li

Montrose, Colorado -



jessica.butterfield
FOIA 1
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Hyundai Motor America — : NHTSA Recall Number: 20V-705
& HYUNDAI 25 pd

P0.Box 20839 - Hyundai Recall Number: 197

Fountain Valley, CA 92728-9937 ’ { . BD @

IMPORTANT SAFETY RECALL

2007 -2012 Veracruz
Oil Leakon Alternator

Thisisanimportant Safety Recall. }
« Please contactyour nearest Hyundai d ealer to schedule the repair as soon as possibie.
* This repair will be performed at NO CHARGE to you. f
« Tolocate your nearest Hyundai dealer and schedule your appointment please visit

www.HyundaiUSA. comICampaign197
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This notice applies to your Hyundai, VIN: KMaNU13Co7UIIEN

This notice Is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Hyundai has decided that a defect
which relates to motor vehicle safety exists In your vehicle, with the VIN shown above. Hyundai is conducting a safety recall in the United
States to address a condition of engine oll leaking onto the alternator in vehicles involved in Recall 121 (NHTSA number 14V-415), a safety

recall addressing a similar condition, issued in November 2014 in certain model 2007 - 2012 Veracruz vehicles built by Hyundai Motor
Company (“HMC") for sale in the U.S. market.

What is the probtem? :
The subject vehicles were involved in Recall 121, a safety récall addressing a condition'with engines potentially leaking ol from the front
cylinder bank's valve cover onto the alternator. In certain cases, the remedy implementation in the previous campaign may not have

been sufficient in preventing oil leaking from the valve cover’s gasket. A sufficient amount of oil could damage the alternator resulting
in lllumination of the charging system warning lamp and disablement of the chargmg system. If the vehicle Is continually driven with a
disabled charging system, the engine can shut off, increasing the risk of a crash.

What will Hyundai do?

Your Hyundal dealer will Inspect for T-joint Ieakage and install an oil protector to addr s this issue. If after inspection the T-Joint shows
leakage, the dealer will replace the LH cylinder head cover gasket and alternator before installing the oil protector. This procedure will be
performed at NO CHARGE to you.

What should you do? 'z

Please contact your nearest Hyundai dealer to schedule the recall repair as soon as possible.

If the Malfunction Indicator Light is illuminated in your vehicle, you should seek servico at your Hyundai dealer as soon as possible. The
actual time required to perform the inspection will take approximately one hour, and rePalrs may take up to 2 hours, however your vehicle
may be needed longer. Therefore, we recommend Schedullng a service appointment to minimize inconvenience.

If vou have othor quoetione ;

If you require further assistance, you may contact the Hyundai Customer Care Center at1 -855-371-9460. If you belleve that the dealer or
Hyundal has falled or is unable to remedy the defect within a reasonable time, you may{submnt a complaint to the Adminlistrator, National

Highway Traffic Safety Administration, 1200 New Jersey Avenue S.E., Washington, D.C. 20590 or call the toll free Vehicle Safety Hot Line
at1-888-327-4236 (TTY: 1-800-424-9153), or go to https://www.safercar.gov.

Thank you for your attention to this Important safety matter. We apologize for any inco
Hyundai Motor America

venience this may have caused you.

v st -—._-.J_. .

Importante Retiro del Mercado por Motivos de Seguridad — Sitiene preguntas Hama 1-800-633-5151 y oprima “8"
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*INVOICE*

DUPLICATE 3
PAGE 1

Young
&
HYLUNOAI

3333 Wall Avenue
Ogden, UT 84401
Phone: (801) 394-1721
www.younghyundaiutah.com
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SERVICE ADV&SOR

103213 TIFFANY KRENZKE

COLOR =" FYEAR |05 L0 MINGS SV JICENSE:Ao | o MILEAGE AN/ OUT 50 TAG -

07 | HYUNDAT VERACRuzf KM8NU13C97 270135/270136 4346
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w0 ROGOPENED:: P il . BREADY. 2 OPTIONS: DLR:UT017 :
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WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE
PRUVIDED BY THE DEALERSHIP AS-IS. THE DEALERSHIP HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND “TMIPLIED NG MPLIED  WARRANTIES OF

Op_Su
have added a chg

Y ICOSTS: We

“DESCRIPTION : - CTOTALS

| LABOR AMOUNT

rge equal to

MERCHANTABILITY AND FITNESS FOR A PAHTICULAR PURPOSE AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR o HE REPAIR. THE ONLY WARRANTIES ON PARTS_AND
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLED T

15% of the tg
labor and parts 1'
Order for shop s
in connection wit

tal cost of
o the Repalr
upplies used
h this repair.

PARTS AMOUNT
GAS, OIL, LUBE

SUBLET AMOUNT

RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERT
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFIT OR INCOME, OR ANY OTHEH
INCIDENTAL DAMAGES.

By signing below, you acknowledge that you were notified of and authorized the Dealership to perform the
services/repairs itemized in this Involce end thet you hed the opportunity to inspect any reploced parts and
recelved sny parts (required to be returned to you). The vehicle Is being returned to you in exchange for
your payment of the Amount Dus.

PARTS RETURN

X

hersby waive the return of
any replaced part .

WAIVER: 1l \y5C. CHARGES *

TOTAL CHARGES
LESS INSURANCE

SALES TAX

DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSH!P REPRESENTATIVE SIGNATU

RE

PLEASE PAY

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED."
I, the Customer, agrae to pay Young Hvundal

endorse any payment to me. Dealershi
sctions. Dealership charges a service char
Customer agrees_to pay a collection fee of the lesser of the actual amount the Dealership is red to pay & thi
amount I8 a specific dollar amount or a percentage of the principal amount owed to the creditor for a dabt. or forty (40
it any suit or action is Instituted under or in relation to thls contract, the prevailing party has the right to collect reasonal

2014 COK Global, LT (11/18) SERVICE INVOICE TYPE 2 - 2812C - "AS-13" - UT - D69646S CUSTOMR COPY

@ and a security interest to all part(s), additions, or substitutions and

7

THIS AMOUNT

"Dealership”) for the described partis) and service. | authorize Dealership o subcontract any required work. | grant Doalmhnp power of attomey to
service until paid in full. Dealership retalns atl ri
of 18% per annum until paid in full. If & thnrd party debt collection agency or lic

Y

hts to ue all liens and
ensed attorney is used to collect the de t owed to the Dealership,

debt collection a or licensed anorney ardless of whether that

rcent of the principal amount owed to the Deafership. Customer agrees
attomeys’ fees, court costs, and litigation expensas
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Soata- All Repair Auto Care

SR i 196 N Sugar St. #5
faasdi ”.w.d-ll Layton. UT. 84041
it Phone: 801-444-9995 Fax: 866-611-9422
; vz Fi Like us on Facebook to receive special offers!
sl
kG Printed Date: 04212023  Work Completed: 04/13/2023
= . 2007 Hyundai - Veracruz SE - 3.8L, V6 (230Cl) VIN(C)
1 § ALY Lic # :- Odometer In : 270161
CREDIT CARD FEE: ¢ 6N Odometer Out : 270162
L s 4 dn VIN #: KM8NU13C9 7|-
m'lm;f:m o Qty Sale Ext Labor Description Ext
Yisa 9.38{ CUSTOMER ADVISED AT DEALERSHIP VEHICLE IS n/c
i LEAKING POWER STEERING FLUID HE HAS NOT
Al NOTICED ANY FLUID
o .NO POWER STEERING LEAKS FOUND. VEHICLE HOWEVER IS
1 LEAKING OIL FROM THE FRONT VALVE COVER GASKET.
CUSTOMER JUST HAD GASKET REPLACED AT DEALERSHIP.
VEHICLE WILL NOT PASS EMISSIONS. SEE n/c
ATTACHED INSPECTION
FOUND CODE FOR CHECK ENGINE BULB BURNED OUT
SWAPPED OUT BULB NOW CODE IS GONE VEHICLE NEEDS A
DRIVE CYCLE COMPLETED.
INSTRUMENT CLUSTER - Remove & Replace BULB 187.50
FOR CHECK ENGINE LIGHT
[ Payments - ] Labor: 187.50
All Repair Auto Care--We truly care about your repair Parts: 9.38

ALL REPAIR AUTO CARE LLC IS NOT RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN
CASE OF FIRE, THEFT OR ANY OTHER CAUSE

| have authorized the above repair work to be done along with the necessary material and agree that an express mechanic's lien
is hereby acknowledged on above car or truck to secure the amount of repairs thereto. | agree to pay interest at the rate of 18%

anpqally on a!l past due balances from the original due date, plus court costs and reasonable attorneys’ fees, with or without Sub: 196.88

suit, incurred in collecting any past due balance, and a collection fee if my account is assigned to a collection agency. Tax: 14.27
L 211.

IF SUPPLYING MY OWN PARTS, WHERE ALL REPAIR AUTO CARE LLC IS NOT IN CONTROL OF THE QUALITY OF THE ;:?Due' :21: .: :
SUPPLIED PART, | AKNOWLEDGE THERE IS NO WARRANTY ON THE INSTALLATION OF THAT PART. ’ '

Vehicle Received: 4/13/2023 Customer Number : 1218

Signature Date

Service Advisor : Martinez, Emle, Tech: SWEET, TAYLOR 1001 Page 1 of 1 Copyright () 2023 Mitchell Repair Information Company, LLC invhrs 5.122%s




All Repair Auto Care
/ 168 N Suyar St #5
Layton, UT. 84041 Org. ES
Phone: 801-444-69¢5 Fax: 866-611-9422
Like us on Fasebook o receive special ofiers!

INVOICE e ~ Printed Date: 05/16/2023  Work Completed: 05/16/2023
2067 Hyundai - Veracruz SE - 3.8L, V6 (230C1) VIN(C)
Lic# Odometer In : 271501
Syracuse, UT ) ; : Odometer Out : 271510
Home © VIN#: KMBNU13C9 7-
Office '
Part Description Qty Sale Ext Labor Description Ext
FIRE WALL SIDE MANIFOLD CAT 100 821.67  821.67] CUSTOMER STATES VEHICLE NEEDS CATAYLTIC nlc
CALIF EMISSIONS. CONVERTER '
02 SENSOR 1.00 88.14 ga 11| VERIFIED COMPLAINT. REPLACED CATALYTIC CONVERTER
OXYGEN SE .| AND BOTH OXYGEN SENSORS.
SENSOR 100 9251 925N 5r50 CALIF EMISSIONS
Shop Supplies 27.00
EXHAUST MANIFOLD &/OR GASKET - Remove & 350.00

Reptlace - Right
BANK 1 FIRE WALL front SIDE RIGHT SIDE CAT CODE P0420

CALIF EMISSIONS

T Payments - | Labor: 350.00
All Repair Auto Care--YWe truly carc about your repair Parts: 1,029.32
ALL REPAIR AUTO CARE LL.C 1S NOT RESPONSIBLE FOR 1.0SS OR DAMACE TO CARS OR ARTICLES LEFT IN CARS IN
CASE OF FIRE, THEFT OR ANY OTHER CAUSE.
| have authorized the abave repair work to be done aleag with the necessary material and agree that an express mechanic's lien
is hereby rcknowledged on zpove car cr tiuck to secure the amount of regairs thereto. | ayree to pay interest at the rate of 18% Sub: -—-—1—57—53-5'2'
annually on all past due balances from the original duc date, plus court cests and reasonabie attorneys’ fees, with or without * ! ‘
suit. ncuned in collecting any past due balance, and a coliection tee it iy a7vai s wssigned to a collection agency Tax: 100.00
. R - o 3 Total: $1,479.32
/i SUKPLYING MY OWN PARTS WHERS ALL REPAIR A 70 CARE 1LC 35 NO1 IN CONTROL OF THE QUALITY OF THE Bal Due: $1,479.32
SUPPLIED PART, | AKNGWI.LIRGE THERE 13 NO WARTRANTY ON THEE 1711 ATION OF THAT PART ' e
Vericie Rcc.:uc& 5116/2073 Customer Number : 1218
\
F‘Signature — o Date . J
Sk Adsse Bt ALES VT a2t Page 1ol S onyettsn IOV se bl et Cerat any LS mars 6122 %
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