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March 12, 2024 

Administrator 

 

 

Cedar Hill, TX  

Ph:  

Fax:  

Email:  

National Highway Traffic Safety Administration 

1200 New Jersey Ave. 

S. E., Washington DC 20590

Re: Hyundai 2021>2024 Stallings, Oil Consumption due to Defective Engine with a Lifetime Warranty 

Dear NHTSA Administrator, 

First, thank you for the opportunity to submit this complaint to you. The following is a narrative of how 

Hyundai Customer Care/Hyundai Motor America and Hyundai's Vandergrift Dealer has collaboratively 

refused to fix &/or replace the engine that Hyundai acknowledged to be defective in August 2020 via 

Class-Action Lawsuit Settlement Notice Document (copy attached). 

Here is the background info with evidence/exhibits regarding the parties (Hyundai & Vandergriff) this 
cases is against. We purchase the 2018 Hyundai Santa Fe in Nov 2019. In Aug 2020 received HMA 
Class Action Settlement document telling us the Manufactured Defective Engine has a Lifetime 
Warranty stating (see image 2660, 4th para lines 1 & 2, paraphrased) "The Settlement Extends the 
Powertrain Warranty to a Lifetime Warranty" due to the defect causing Engine Stalling, Engine Fire, 
Engine Failure, Engine Seizing Etc. 

The 1st Stalling event (at 57,4454 miles) occurred Oct 15, 2021, while in the middle of a tum w/50 
miles per hour traffic coming. The stalled engine stopped the Ability to Steer. , with the kids in 
the car ran up on the curve to avoid a Catastrophic Accident Seriously Scaring the 2 Children and 

. SUV was taken to Bob Stallings Hyundai. Because they could not duplicate the problem no 
diagnoses were issued (documented via text messages). 

Re: Hyundai Motor America 
Address Hyundai Engine 2 Settlement, PO Box 54067,Hurst Tx 76054, Ph: 866-944-7620. 

HMA was notified about the 10/15/21 stalling event. On Nov 24, 2021, HMA was notified about 
the 2nd (58,136 miles) & 3rd Stalling (59,532 miles) events. HMA assigned Case # and Case 
Manager Akiba. Ms. Akiba, contacted Vandergriff Service Manager Anible Aragon, and requested 
Vandergriff to do ALL of the testing including the "Bearing Test" for Engine replacement Prior to 
60,000 Mile Warranty Expiring. Vandergriff didn't do it (detailed below). 
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