INFORMATION REDACTED
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US. Bepartment

of Trarcportaion
National Highway
Traffic Safety
Administration

1200 New Jersey Avenue SE

Dear Consumer: NEF-109

Thank you for contacting the National Highway Traffic Safety Administration’s (NHTSA)
Vehicle Safety Hotline (VSH). The information from your report was entered into our complaint
databasc with NHTSA ID # 11563124. Any information you provide in the future should include
this ID number. Your complaint will be reviewed by our staff to determine if a safety defect
trend exists that may require our attention. NHTSA staff may follow up and contact a vehicle
owner who submitted a complaint if we require additional information.

We do not make your personal information (name, address, phone numbers, etc.) available to the
general public. However, if we open an investigation that involves your vehicle, we will provide
the manufacturer of your vehicle with a complete copy of your report. The information you

provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind
if you do not wish to provide it. We seek this information to develop both statistical and
investigative evidence that will help identify potential safety related problems in vehicles or
vehicle equipment, e.g., tires, child safety seats, jacks, etc.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.
You can review a copy of your report on our website at hitps://www.nhtsa.gov/recalls by
entering your cight-digit Reference Number into the NHTSA Safety Issue ID field.

Thank you for your cooperation.

Sincerely,

Randy Reid
Chief, Consumer Engagement Division
Office of Defects Investigation Enforcement

Enforcement
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U.S. Depariment
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Administration




%' Texas Department of Motor Vehicles

WEB DEALER ORIGINAL TITLE
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INVOICE Il

jhmotors@justinsauto.com
www.justinsauto.com

JH Motors LLC

10411 FM 2920 RD
TOMBALL, tx. 77375

(281) 907-2617

Writer: MUSTACHE LUPITA

CUSTOMER:

MAKE/MODEL: HONDA ODYSSEY EX-L LICENSE/STATE: FPM7474/TX
VIN: 5fnri5h63d MILES IN/MILES  137420/137421

J(,/(j/(é;b % ENGINE 3.5L V6 SO

In: 5/26/2023 Out: 5/26/2023 Email:

AIR PRESSURE IN AIR PRES

PSI PS| PSI| PSI 132" [ /32"

PSI ‘ PSI ‘ PSI = 132"
| ——E5! —Po L - Pol S S

VEHICLE ISSUE #1: SUBLET OUT SOF TWARE UPDATE
SUBLET SOF TWARE UPDATE $200.00
Total for "SUBLET OUT SOFTWARE UPDATE": $200.00

Recommended Repairs: lLabor/Jobs $0.00
Parts $0.00
Subiei 32G05.60
Total Fees $0.00
Warranty. From the date ol delivery for a period of 24 months or 24000 miles, whichever comes firsl, this firm Subtotal $200.00
will repair free of charge any defects in material and workmanship to the repairs stated on the invoice. All work -
to be done in our shop only. This does not include towing charges or customer supplied parts. A storage fee of [Tax @ 8.25% $0.00
0.00 per day will be charged 24 hours after notification that work is complete. Neglect/abuse of vehicle will T
immediately void any and all warranties. otal $200.00
[Payments $0.00
|Baiance $200.00
Renlaced narts may he requested by customer | herehy autharize the ahove repairwork to be done along with all necessany materials. You and your

employees may operate the above vehicle for the purposes of testing, inspection or delivery at my risk. An express mechanic's lien is acknowledged on
the above vehicle to secure the amount of repairs thereto. The shop will not be held responsible for loss or damage to vehicle or articles left in vehicle in

YEAR: 2013 TRANS/DRIVE: 5-SPEED AUTOMA



JH MOTORS
10411 FM 2928 RD
TOMBALL, TX 77375-8943
281-907-2617
JH MOTORS

Date: 05/26/2823 ©1:08:07 PM

CREDIT CARD SALE

DISCOVER
CARD NUMBER: -

CNTRY MCETHOD: 1CC
AUTH MODE: Issuer
SURCHARGE : $6.09
AMOUNT : $200.00

TOTAL OF ALL

CHARGES AND FEES: $206.09
APPROVAL CD:

RECORU #:

CLERK ID:

R
INVOICE +#:

APPROVED
SIGNATURE VERIFIED

PLEASE RETAIN FOR YOUR RECORDS

ALV,
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i O




. ' . . VIN 5FNRL5H63D.

sra~ DTC Code Descnption

711 MISFIRE No:? CYLINDER

No DTC was founc

HONDA ABS Pemanent DTC §3.1 PEALE VALE NTTIN
HONDAABS Pemanant DTC 61-1 BATTERV (L.TAGE D
Tire Pressue Monitonng System Permanent ‘7 Tad SN AT EEestss

aNs - Rste Pervaney 34 eI Sasssedesizce Ce ols

SR 02—Vl gl -1l 1 igbero g vt £
3 2R &3
e vy £ 2 “GISTC"Co ==202 Lo or
DARVEI EATRINAY Daanmmanes T4 sancs s e dail, o

Date 5/26/2023

Dealer Number QCeo00

Service Shon

Service Manager Signatire




26-05-2023 12:14:30
Control Moduie update report

Vehicle Information
Mode!| name: Odyssey

System information
System name: PGM-F]

Update information
. Update description: Running change
= Previous program ID: 37805-RV0-A570
= Updated program ID: 37805-RV0-A580
—~< Update program part number . 37805-RV0O-A58
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13-075 SAFETY RECALL: PISTONS OUT OF SPECIFICATION 2013-09-05

BACKGROUND

A limited number of Pilot and Odyssey engines may have been assembled with pistons that could be out of specification. Pr
cause the engine to stall.

CUSTOMER NOTIFICATION

Owners of affected vehicles will be sent a notification of this campaign in September 2013.

Do an iN VIN status inquiry to make sure the vehicle is shown as eligible.

New or used vehicles affected by this campaign may be in your vehicle inventory. These vehicles must be repaired before

Should a dealership sell an unrepaired vehicle that subsequently causes an injury or damage because of the recalled item, tt
damaged party, and will be required to defend and indemnify American Honda for any resulting claims. To see if a vehicle in
VIN status inquiry before selling it

CORRECTIVE ACTION

Replace the short block assembly.

PARTS INFORMATION

- “ ‘ “a T P PR S [T SrR SRR 4 LRIl SAR I e R A 4 A Am A T LRI T AL AT AL L AR L T AT L AT P A IR A R A L LT A



13V382000 ENGINE 2013-08-27 T JHE.

DESCRIPTION OF DEFECT

Honda is recalling certain model year 2013 Pilol 2WD and 4WD vehicles, and certainmodelyear2013 Odyssey vehicles. During |

possible that the heat treatment process was not properly applied, resulting in the piston having an insufficient hardness level, m:
wear.

CONSEQUENCE OF DEFECT

A worn piston may suddenly fail, causing the engme to stall, increasing the nsk of a crash.

CORRECTIVE ACTION

Honda will notify owners, and dealers will replace the engine short block free of charge. The recall began on September 16, 201
999-1009. Honda's recall numbers are JB4 (Honda Odyssey) and JB5 (Honda Pilot).

NOTES /\,_..,., «@MMWZ Tﬁ:w H&3D5

Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-i

www salercar.qov. e ——
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o
INVOICE

)411 FM 2920 RD . ‘ ' Iy

IMBALL. tx. 77375 MOTORS [/‘ 6&/ »  jhmotors@justinsauto.com
81) 807-261 : ‘ ' /www.justmsauto.com
e MASTACHE LUPITA 8

YEAR 2013 TRANS/DRIVE: - TOMATIC/
( LWQ MAKE/MODEL:  HONDA ODYSSEY EX-L SPO  LICENSE/STATE
4

VIN 5:‘11!’[5?\63(:- MILES IN/MILES OUT: 142448/142451
Y
(o LL(JL o

ENGINE 3.5L V6 SCHC 24V
10/18/2023 Emall: BRANDY.CODY@YAHOO.COM

Q
=

‘/T»]‘( *Cf‘u\\

AIR PRESSURE IN AIR PRESSURE OUT TREAD DEPTH

PSI : PSI PSI ) PSI 32" i 132"

\

PSI PSI| PSI PSI| /32" 132"

VEHICLE ISSUE #1: CHECK ENG LIGHT

~20R MASTACHE CHECK ENGINE LIGHT CAME ON AND STARTED MISFIRING REPLACE 1@ $129.95 $129.95
#1 SPARK PLUG AND PREPARE FOR POSSIBLE ENGINE TEAR DOWN

Total for "CHECK ENG LIGHT " $129.95
SUPPLY CHARGE : $7.50

ENVIR : $5.00
HAZARDOUS WASTE : $5.00
Sayment Rec'd | Cash ]Datc 0/18/2023 : S$147 45
Recommended Repairs: {-ahorual;s $129.95
l Parts $0.00
Sublet $0.00

=
Warranty: From the date of delivery for a period of 24 months or 24000 miles, whichever comes first, this otal Fees $17.50
firm will repair free of charge any defects in material and workmanship to the repairs stated on the invoice. | Suptotal $147.45

All work to be done in our shop only. This does not include towing charges or customer supplied parts A
storage fee of 0.00 per day will be chargec 24 hours after notification that work is complete Tax @ 8.25% $0.00
Neglect/abuse of vehicle will immediately void any and all warranties.

Total $147.45
Payments $147.45
Balance $0.00

Replaced parts may be requested by customer. | hereby authorize the above repair work to be done along with all necessary materials. You and your employees may
operate the above vehicle for the purposes © ting, inspection or delivery at my risk. An express mec ¢'s lien 's acknowledged on the above vehicle lo secure
the amount of repairs thereto. The shop W e held responsible for Ioss or damage to venicie or articles left in venicle in case of fire, theft, accident or any other

A s vy cmtent In the avant lacal 2cton is necessary to enforce this contract, | understand that | am solely responsible for all costs inclu




JH Motors LLC

10411 FM 2920 RD
TOMBALL, tx. 77375
281)907-2617

o bl Tl

INVOICE

jhmotors@justinsauto.com
www.justinsauto.com

5-SPEED AUTOMATIC/

YEAR: 2013 TRANS/DRIVE:
MAKE/MODEL ' SEV EX.L SPO  LICENSE/STATE:
VIN: : MILES INMILES OUT:  142885/142885
ENGINE V6 SOHC 24V
1/3/2023 Out: 11/5/2023 Email
AIR PRESSURE IN AIR PRESSURE OUT TREAD DEPTH
PSI S PS| PSI 52 PSI /32" /32"
PSI PSI PSI PSI 132" 132"
: ADJUST VALVES
VALVE COVER GASKET SET 1 @ $83.75 $83.75
ADJUST VALVES 4.5 @ $129.95 $584.77
LOF 0.3 @ $119.95 $65.98
Total for "ADJUST VALVES": $734.50
Payment Rec'd SYNCRONY CAR CARE ONE Date : 11/6/2023 $741.41

| Recommended Repairs:

Warranty: From the date of delive
firm will repair free of charge any
All work to be done in our shop on

This does not

Neglect/abuse of vehicle will immediately void any

ry for a period of 24 months or 24000 miles, whichever comes first, this
afects in material and workmanship to the repairs stated on the invoice.

rclude towing charges or customer supplied parts. A

storage fee of 0.00 per day will be charged 24 hours after notification that work is complete.

and all warranties.

Labor/Jobs $650.75
Parts $83.75
Subiet $0.00
Total Fees $0.00
Subtotal §734.50
Tax @ 8.25% $6.91
Total $741.41
Payments §741.41
Balance $0.00

 antharize the ahava renair wnrk 1o be doane alonn with all necessarv materials. You and vour emplovees may



Goodyear
Invoice Auto Service Centers 4230
10141 North Eldridge Parkw.
0000040475 Houstgrr\t. TX ;7g§5j194ay
11/21/2023 281-4694394

Vehicle Info:
Year: 2013

Model: ODYSSEY
Color: DK Gra

Customer #:

Make: HONDA TRUCK

7]
tonde 4
Operator:

1ol 27

Federal Tax1d 340253240

Odom |/0: 113473/113473
Vehicle In:  11/21 08:36 AM
Vehicle Out: 11/21 10:02 AM

icense/State:
N: 5FNRL5H63D

PRODUCT DESCRIPTION QTY PART LABOR LINE DISCOUNT TOTAL
077738000 VALVOLINE MAXLIFE SYN-BLEND LUBE-OIL-FLT 1.00 50.54 1545 -11.00 54.99
VMSBOW2055 VAL MXLF SYN BLD 0W20 450
R84356 MP Oil Filter 1.00
046148000 OIL FILTER DISPOSAL FEE 1.00 0.00 2.50 2.50
047140000 BATTERY CHECK 1.00 0.00 0.00 0.00
040710000 ROTATE MOUNTED TIRES(NO CHARGE) 1.00 0.00 0.00 0.00
046279000 CHECK AND ADJUST TIRE AIR PRESSURE 1.00 0.00 0.00 0.00
047100000 RF CV AXLE IS CLICKING , CK ENGINE LIGHT IS 1.00 0.00 0.00 0.00
ON
EST FOR CV AXLE IS $450.00 PLUS TAX
PO301 CODE
TC LIGHT ON
CHECK ENGINE LIGHT ON
- ] Parts Total* 50.54 State Tire Fee 0.00
Signature: Labor Total 17.95 Sub Total 61.34
Shop Supplies 3.85 Taxable Amount 45.97
Discount Parts -8.42 Sales Tax (8.25%) 3.79
Discount Labor -2.58
Cash: Check: Credit: 65.13 Debit: AR: Corp Ref:
MasterCard - Amount Remitted 65.13
Total Deposits on Order 0.00
Invoice Total 65.13
Technician Services
Jose Chavez 047100000

Carlos Lira

040710000, 046148000, 046279000, 047140000,
077738000, VMSBOW 2055

* SHOP SUPPLY FEES COVER MISC MATERIALS USED IN SERVICING YOUR VEHICLE THAT DO NOT

APPEAR ELSEWHERE ON THIS INVOICE AND FOR PROFIT



Goodyear

Auto Service Centers 4230 Operator: Craig Christoph

10141 North Eldridge Parkway
Houston, TX 77065-4194

11/21/2023 281-469-4394

Federal Tax Id 340253240

Goodyear, its successors and service providers may use yonir information; to send senice updates and reminders; to
requestfeedback; to communicate with you; for marketing promotional and commercial purposes; for data analysis; and

as required by law.

Call 1-800-344-9859 to unsubscribe. Privacy Policy: https ://www.goodyearautos ervice.com/en-US/privacy-policy

** ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED. **

- SEE REVERSE SIDE FOR IMPORTANT SAFETY WARNING AND WARRANTY INFORMATION

MERCHANT#
PAYMENT VALUE:
TVR

TSI

AID#:

APPL LABEL:
DATA SOURCE:
CARD#:

Signature:

GUEST DECLINED RECOMMENDATIONS LISTED BELOW

read Depth L/IF 5132 RIF  7/32
Tread Depth IR 9/32 R/R  9/32

PRODUCT DESCRIPTION QTY PART LABOR LINE DISCOUNT TOTAL
052651000 NEW RIGHT FRONT DRIVE AXLE 1.00 329.99 217.50 -100.00 447.49
NCV36009 RF CV AXLE 1.00 0.00 0.00 0.00
Total of Declined Services (Excl Tax) 447.49
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US POSTAGE PAID

Origin: 77379

$6.00 2
| 4885660379-03

USPS GROUND ADVANTAGE™

SHIP

TO:
. WASHINGTON DC 20590

USPS TRACKING® #






