INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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To: National Highway Traffic Safety Administration.

From:

Houston,Tx 77036

email
Dear Representative!

| am writing this letter regarding the Purchase of my Vehicle

Nissan Centra 2019 wit n December,14/2022.

This Vehicle appears to have Eventually Replaced Electrical

System Control issues at the beginning and didn’t get to

Diagnosed at the time | Purchased.

This fault wasn’t disclosed to me at the time | brouht it.
First of all: After 2 months having this Vehicle Shifter had an
Internal Solenoid issues.Shifter didn’t unlocked when Brake
depressed,was unable to drive.Shifter didn’t come outr of Park.
After this happened | too this Vehicle to the Dealship where |
purchased ,to Service Department of Nissan to be a diagnosed.
After diagnosed trhis Vehicle on February,25/2023 Invoice

—Attached.Manager of the Service
Department mr.George Van Patten was asking to payed
$800.00 to be Replaced of Shifter.| was so upset and | left.
After that | talked to my Attorney about this issues,he advises
me to re-contracted the Nissan Dealship and asked about

Warranty of this Vehicle.
Beginning of March | have had to call Corporate Nissan



jessica.butterfield
FOIA 1


Department : 1-800-647-7261,1 spoke with the Agent mr.Victor
case -attached and | said that | want to Nissan
Dealer to take care of this issues.On March,23/2023 | was
instructed by Manager of Services to bring my Vehicle to be
Replace the Shifter, so Shifter was replaced on March,23/2023
invoice_Attachment: 2 images.
An other issues were when | was trying Locked or unlocked my
Vehicle with the remote control,it won’t reacted to used my
hand to be door locked or unlocked.l had an others two more
keys,but those two keys didn’t works too.l made an appoitment
at the Nissan Dealer on June,16/2023 to check all the keys
batteries,so Nissan Contractor said that isn’t batteries issues,he
said that Vehicle has Electrical System Control issues, then
when | spoke with the manager mr.George Van Patten,he was
asking to pay $100 as a deductible .And again | had to call the
Nissan Corporate Department: 1-800-647-7261 case #
_ | spoke with Agent Janie on 10/04/2023 at 9:25 am
about my Vehicle an others issues ,but they didn’t care.
After that on 10/05/2023 | call again to Corporate Nissan
Department and | spoke with Agent Elliot at 15:38 pm. Ph.#
615-725-7771,and no one didn’t respond it again.
In October,14/2023 | went back to Nissan Dealership Service

again to diagnosed this Vehicle again / 2 images attachment
invoices _This morning on
October,24/2023 at 10:00 am | went to Nissan Dealership to get
the Results of Diagnosed this Vehicle and results of Diagnosed

this Vehicle was $2932.23 invoice : RO- Attachment/.



So,an others issues of my Vehicle was making a noises like a
tractor.This issues was at the beginnig after 2 months |
purchased this vehicle.This noises comes when | was driving.|
took this vehicle to the Nissan Dealership Services again and
they are founded that noises were coming from under the car
when Accelerating.When | took this vehicle to the Nissan
Service again they were ignored this issues.

An others issues of this vehicle is Computer System
shows:Warning! Malfunctoin,see Owner’s Manual.

And again manager of Nissan Service mr.George Van Patten
ignored of this issues.

On February,28/2024 at 10:26am | took my Vehicle to change
oils and Nissan of Service asked to pay an others charge
$220.95 for a CVT Transmissoin Fluid/Attached RO
I:mﬁ was aRidiculous for me!

In Conclusion,| am very unhappy with this vehicle having to
many issues at the beginning and no one trying to take care of
this vehicle issues .When | asked manager of this property who
was sold it this vehicle to me to trade it to an others vehicle he
was asking to pay an others $4000.00 down payments.

Thank you for Considering my concern and | appreciate for that
and | am asking to help me,please and Thanks.

03/12/2024
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CUST # 2189902
MOTOR VEHICLE RETAIL INSTALLMENT SALES CONTRACT ~ SIMPLE FINANCE CHARGE
(WITH ARBITRATION PROVISION)

SELLERCREDITOR ZSTERLING MCCA il
p: ADDRESS 12230 SW FREEWAY. /7"
STATE TX 2 CITY _STAFFORD. STATE IX 2ip T4

PHONE __281-243-8600

STATE NA zip NA

PHONE _N/A

The Buyer is referred to as “you" or “your.” The Seller ie referred to as “we" or “us” This contract may be transferred by the Seller.

PROMISE TO PAY: The credil price Is shown below as the “Total Sales Price” The "Cash Price” is also shown in the ltemization of Amount Financed.
By signing this contract, you choose 1o purchase the vehicle on credit according to the terms of this contract. You agrae to pay us the Amount
Financed, Finance Charge, and any other charges In this conlracl. You agree to make payments in U.S. funds according to the Payment Schedule
in this contract. If more than one person signs as a buyer, you agree 10 keep all the promises in this agreement even if the others do not,

You have thoroughly Inspected, accepted, and approved the vehicle in all respects.
VEHICLE IDENTIFICATION

* PERSONAL, FAMILY, OR HOUSEH

ﬂ
_' [YEAR “/ VEHICLE'IDE TION | NEW! %rmmmoimms_mm_zoaa,w_wm %
| s : . () DEMONSTRATOR }f o 106 boxes bolow Is checkid Cliapler 359
_ 2010 | NsSAN ] SENTRA [ FACTORY of the Taxas Finance Code applles 10:this Contract
“ g 4 OFFICIAL/EXECUTIVE | [C] BUSINESS OR COMMERCIAL '

: X USED () AGRICULTURAL ] NA

Trade-(n; Make ~HONOA e : Model ___&mg._ kil s
Year 2020 VIN digrcaretinssee " License No. NA
, FEDERAL TRUTH-IN-LENDING DISCLOSURES SERVICING AND COLLECTION CONTACTS
; |55 B yount: - |7 Totalof: Total Sale .| |We may lry lo contact you at any malling address,
4.u->aa_n_w.m o b S b 2 :ﬂw%%%hs, i . ._J..w__no,rn U ¢-malil address, or phone number you glve us as the
The cost of amount the - drediy provided .| will have uaaﬁwﬂﬁ <ocw vﬂ‘,o:o%w M:, _ms w__.osm, We may try to contact you in wriling
your credit as 7 oredit will 140 you' of you have made-all | credi, including (including mail, e-mail, and text messages) and by
@ yearly rato, ' cost you. on your behall. paymerits as your dowr phone (including prerecorded or artificial voice
: - , Schieduled. payment of messages and automatic telephone dialing
h V §.2371.44 | lsystems).
2049 %] § 50 | § 106.00, 3610650 | § ____38477.94
Your Payment Schedule Will Be: (e) means an estimate Roturned Check Charge: You agree lo pay a
TINGMBEr OF 1] o AMPUNt oF 7 [ 1 A A When Pa ments” R charge of $—X0__ if any chack you give us is
Payments Payments Are Due dishonored or any electronic payment is returned
v G R ¢ et eeH ) | unpald.
75 beginning __01/28/2023
— T T =1 | Agreement to Arbitrate: By signing below, you
[ X e - { agree that, pursuant 1o the Arbilration Provision on
z,;_ : page 4 of this contract, you or we may elect to
i 3 resolve any d i
and not by

N/A Provision

agreeme

Late Chargo: It we 6o not recelve your entire peyment within 15 days after It Is due (10 days If you are buying
a heavy commercial vehicie), you will pay a late charge of £%_ of \he schoduled payment, Buyer Signs
Propayment. If you pay early, you will not have 10 pay & penalty. Co-Buyer Sig
Sacurlty Interost. W wil have a securlty interest In the vehicle being purchased.

Additlonal Information: See this document for more Information about nonpayment, default, security Intorests,
and any required repayment In full before the scheduled date.

0CCC NOTICE, For questions or complaints about this contract, contact _EXETER FINANCE STATIEE ot
800-321.9637 " d . The Office of Consumer Credit Commissioner (OCCC) Is a state agency,
and it enforces certain laws that apply to this contract. If a complaint or question cannot be resolved by contacting the
creditor, consumers can contact the OCCC to file a complaint or ask a general credit-related question. OCCC address:
2601 N. Lamar Blvd., Austin, Texas 78705. Phone: (800) 538-1579. Fax: (512) 936-7610. Website: occe.texas.gov, E-mail:
consumer.complaints @occc.texas.gov.

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE DEBTOR
COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE PROCEEDS
HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

This PROVISION applies to this contract only if the vehicle financed in the conlract was purchased for personal, family, or household use.

12/14/2022 06:03 pm
88964 1*SM107S-FI

Co-Buyor Initials X _NA LAW 553-TX-ARB-eps-14 4/21vi Page 10f5




MEALY Q01 1E
ITEMIZATION OF AMOUNT FINANCED PROPERTY INSURANCE. You must keep tho collstoral
1 Cash Price (including any accessorles, services, taxas, , . G&Mdﬂ.ﬁ.ﬁuﬂw-iﬂ“ﬁ.u:ﬁﬁsﬁ:.~ nﬁ“
Ve A U havi
~SALEOTAX [ s 100719, NA_ $ NA.., Tt all that you owe under this contract. You may obtain
NA $ NA, and RESISTALL s 113400 ) § 18652.19 (1) 203__..-..8..8 from Sﬁ_ﬂ chn-_._._ or provide
; prool of Ingurance you already have, The Insurer must
2 Total Downpayment = (I negative, anter ‘0" and see Line 4A below) Sty be authorized to noa._._:. _«.4.-.-.,.2 agroe to give
Gross Trade-In e $ 14837.27 | us proof of proparty insurance. You must name us as the
=~ Pay Off Mada By Seller to .HONDA ! $ 1 ¥ 1\ parson fo be pald under the policy In the event of damage
3 ) of loss,
~ Cash Pald to Buyer lor Trade-In $ : If any insurance Is chacked below, policles or cort
= Not Trado-In $ ficates from the Inswrance companies will describe the
£ Ouh $ lorms, conditions, and deductibles
+ Mirs. Robate - N $,
+ Othor (doscribe) WA~ - $ Optional Credit
+ Other (doscribe) _N/A_____ $ Life and Credit Disabllity Insurance
+ Other (describe) _N/A__ $ Credi e nsurance and crodit disabiily insurance are nol
+ Other (doscrive), NA___ $ roquired 10 obtain cradit, They will not ba provided uriess you
! sign and agro0 1o pay the exira cost. Your dedision o buy or
+ Othor (doscrive) 1a08-1n Oredit Agréemont Banoft $ ol buy (hese Insuranca coverages wil nol be & kiclor in the
Total Downpayment crodi approval process,

3 Unpeid Balance of Cash Price (1 minus 2) - .

4 Other Charges Including Amounts Pald to Others on Your Behall L Credit Life, oo buyer al..r..E%._..a. A
(Sollor may keep part of thase amounts.);_ ) s O Crodt Lifo, both buyers $,_ ~ N/A Torm -__NIA.
A Nol tradedn payoff to kil ik $ CNAC () Crea Disataty, one buyer $___N/A Torm - NIA_
B Cost of Optional Cradil Insurance Paid to Insurance Company,or Campanies.,. [ Crodt Disabitty, boih buyers$__N/A Yorm ___N/A_

Ufe ! R )
T L0 HRL e s (oS =V - s P
. el e N e e
| i ek (Insurance Company)
7 I, Jo LU I TN
; A s
(Homae Office Address)

Crodi like Insurance pays only the amount you would ows if
you pald all your payments on bme. Credit disabiity Ineurance
does nol cover any Increase n your payment of I the number
of payments,

It 1he term of the Insurance Is 121 months or longer, the
premium s nol fixed or approved by the Toxas Insurance
Commissioner,

neluded In Cash Price)
G Sales Tax (if Not I In Cash Pri

I Sovernment Licansa andor Rogstralion Foas o You went the Insurance Indicated above.
e DAY 2 SRR M :.v\\.‘m - e g e e Rt e ) AL R
2 b et 4 L0 TR
Buyors signature Date

X cm— gy

Co-Buyer's signature Dala

Optional Insurance Coverages
and Debt Cancellation Agreement

e of credit will not bo dependant on the purchase
o _uu_asat 08 0f the debl cancelistion

(Home Office Addross)
“If the vehicle 1s dotermined 1o be a lotal loss, GAP insurance
535725885335.?85&33*.25
coliision and the amount you owe on the vehicla, minus

. You can cancel that Insuranca withou! charge

i x Crfor A s Z 2 1 ﬁ.gietzi.gn
1o NA or_NA - e . /. A LL CANCEL CERTAIN AMOUNTS YOU OWE
Tota! Othor Charges and Amounts Paid to Others on Your Bahalf A UNDER THIS CONTRACT INTHE CASE OF A TOTAL LOSS

8 Amour Financed (3 + 4) 20108.00 OR THEFT OF THE VEHICLE AS STATED IN THE DEBT

for a peried of 30
days from the date of this contract, or kr the period staled In
the dabl cancolalion agreement, whichavr porlod ands lator.
_Aqtugi.o.gfsss_”g

LIABILITY INSURANCE: THIS CONTRACT
DOES NOT INCLUDE INSURANCE
COVERAGE FOR PERSONAL LIABILITY
AND PROPERTY DAMAGE CAUSED TO
OTHERS.

68064*1*SM1078-F/
12/14/2022 05:03 pm
Buyer Initials™ Co-Buyer Initiale X _NA LAW 553-TX-ARB-eps-14 4/21 vi Page 2 of §

|
Ry ! e A T i R T o




. L . : ' STERLING MCCALL NISSAN
INVOICE invoice #: [ NGTcTcH '

12230 SW FREEWAY
STAFFORD, TEXAS 77477

. N7 (281) 243-8700
Tag #: T2247; www sterdingmccallnissan.com

FOR SERVICE APPOINTMENT CALL (281) 243-8989
ervice Advisor: 427370 VAN LUONG

MIEEAGE

19

| SENTRA

. > N— 57750
 PROD: DATE" ROMISE] INVEDAT 07 OPENED:
_ 17:00 140CT23 140CT23

07:51 140CT23 | 13:31 140CT23

LINE OPCODE TECH TYPE HOURS LIST NET - TOTAL
A CUSTOMER STATES CUSTOMER STATES THE LEFT FRONT DOOR AND RIGHT FRONT
1ow did we do? D SOME LI LT LOCS TNLCCRE A SO, LM TLL IO Riacr 70
¢ NS10 ggHER D]EPACB;GN%SIS é .
REVIEW US ONLINE BY 7752 RTILLO, ENRICO LI Y
g O : ISPOL 0.00 (N/C)
ScAmeIRE Ot | bapra: 0.00 LABOR: 0 TOTAL LINE A: 0’00
57750 Unable to duplicate ‘
o RCVICWS *********************ﬂ ; i';**********
Pk ( O l - B CUSTOMER STATES CUSTOMER STATES, (UD . RATTLING
BT, ey Og e UNDER THE CAR WHEN 'KAFING. CHECK AND REPO
Yo x A NS12 SQUEAKS, RATTLES, OR NO. SES (NOT BRAKES)
427752 PORTILLO EN'RI@@ .
ISpOL O. 00 ; (N/C)
-.\":_ ’ PARTS: . 0.00 LABOR: LINE B: 0.00
-~ I A 57750 No issues or codes f&
ye p.‘g!' dod ke okodok okk kokok ok kk o
Ros! Peopla. Reel Reviews? C CUSTOMER STATES CAR WASH
] WASH CAR WASH (MACHINE %
</B>SCHEDULE AS ALL ; 5
INCLUDES THE FOLLOWIN ><BR> EXTERIOR
WASH<BR> <I>NO APPOINT ., NEEDED (FIRST
COME, FIRST SERVE) TOTAL LT TIME CANNOT gjg;,
G[H-\RANTEED ESPECIALLY DURING PEAK TIMES.
427752 PORTILLO,ENRICO LIC# s
ISPOL 0.00 ; @ (N/C)
PARTS: 0.00 LABOR: 0.00 OTHE TOTAL LINE C: 0.00-
2 2 RS R T ST R R LSS LSS EEEEEE SRS L E &3 *hkhkhkhkhkFhkhkhkhkdkhhkkk*x
DealerRat'er D CUSTOMER STATES PLEASE REMOVE ALL VALUABLES FROM YOUR VEHICLE. WE
e WILL NOT BE RESPONSIBLE FOR ANY MISSING OR DAMAGED ITEMS.
COMPLETED VEHICLES ARE EXPECTED TO BE PlICKED UP WITHIN 48
HOURS. A $35.00 A DAY STORAGE FEE MAY APPLY.
SC PLEASE REMOVE ALL VALUABLES FROM YOUR VEHICLE.
WE WILL NOT BE RESPONSIBLE FOR ANY MISSING

Lin::eod; wa.r‘r:m on rerx 12 Months or 12,000 miles, whichever comes first. g f :ma.:.“.:‘m.:.'." e 'L?.‘.E'mm‘:-’&{' orow 154 LABOR AMOUNT |
+ PERI 12 MONTHS OR 12,000 MILES, WHICHEVER OCCURS FIRST, AT OUR DISCRETION WE WILL REPAR T merchanabry of funess for & parour Seler rakier armamas oo¢ s horties Sy & s PR o armema :
PLACE ANY PARTS WHICH WE DETERMINE ARE DEFECTIVE, AT NO COST TO OUR CUSTOMER. IN LIEU OF OR IN e oo 870 b e ok '] PARTS AMOUNT |
0N TO THE FOREGOING, WE WILL REPERFORM ANY LABOR WHICH WE DETERMINE WAS PERFORMED Notice Pursuant to §70.001, Texas Property Code D
WECTLY, AT NO COST TO OUR CUSTOMER. ALL REPAIRS MUST BE PERFORMED IN OUR SERVICE DEPARTMENT. { | am the person or agent acting on heml!of:hopuwn who is obligated to mym repair of the QUAS OIL, LUBE l
IMITED WARRANTY DOES NOT COVER DAMAGE DUE TO ACCIDENTS, MISUSE, ALTERATIONS, MODIFICATIONS, | motor ve'-d;‘ e T e ooct. | umarstend Ut this vohice i subject
G CAUSED BY THE ENVIRONMENT. OR DAMAGE CAUSED BY IMPROPER MAINTENANCE THIS LMITED repossession in accordance with §3.609, Texas Business and Commerce Code. K & wrinen % H
ANTY DOES NOT COVER INCIDENTAL OR CONSEQUENT! RLES OF WHICH INCLUDE BUT ARE 3.3.'&'"":'.34"' o o e e et ot ansutficient hnds00 (G4 _SUBLET AMOUNT t
JMITED TO THE FOLLOWNG: LOSS OF USE OF ms vencz:. Loss or= 'nw. INCONVENIENCE. EXPENSE FOR | drawn O s el OF —— —— 383
zmw, GASOLINE, TELEPHONE, TRAVEL, LODGING, LOSS OR DAMAGE TO PERSONAL PROPERTY, COMMERCIAL 334 SHOP CHARGES g

AND LOSS OF REVENUE OR PROFITS. THERE ARENO OTHER WAFRANTIB EXPRESS OR IMPLIED, OTHER THAN x {Date) 9! of Person F orAgent Tor Person Resporsibie I8 =

£ WARRANTIES INCLUDED IN THE MANUFACTURERS W, % TOTAL CHARGES
1g McCall Nissan and any other owner or k«ofﬁsmmmwu-mmmmmmyougwcus hcwmbmnotinnadmmunm homrumbts, and landline . [E
tact you, includi btnmﬂ‘mmdtouﬁ automated dial essages for informational "ﬁmﬂ& wt.mngnvmgm ~
n, by signing below, W WM§m ealmun:gwmomummmﬁmmquﬁv«mcmhu calls and text ’5 LESS NSURANCE
qnummmnlﬁctdnhmom wmorapmdda'ﬂﬁddvommwmmm ber that is to your You also ‘thatvou'cnotmdndm 1 SALES TAX
e this i asa of g credit or any other product or service. CUSTOMER }
sionature X PLEASE PAY

iton to the es for parts, Bbor, tax, etc. McCall Nissan also es a “shop charge" 3s pant of the epair bl This “shop cha c"-lobddm—kmo'unﬁmwhklﬁatmtbcm
nd.g.huot'wfw-m :EF E-’?y used in the gpdfmrvm of vehicles. m-:ﬂ:t‘-ns incude, :‘t’m not limited to, rags, nuts, boks, mp "and cleaner, small amounts of lubricant, etc. This ch: THIS AMOUNT
A charge.

CUSTOMER COPY Paae 7of 2 THANK You!
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STERLING MCCALL NISSAN

L i
12230 SW FREEWAY

5 & ; '
INVOICE Invoice #: _
STAFFORD, TEXAS 77477

Tag #: T2247 | (281) 243-8700

www.sterlingmccallnissan.com
FOR SERVICE APPOINTMENT CALL (281) 243-8989
Service Advisor: 427370 VAN LUONG

13:31 140CT23

L4QCJ'Z3 1 07: 5114QCT23

140£C22 17'00 140CT23

L E OPCODE TECH TYPE HOURS ] LIST NET TOTAL
OR DAMAGED ITEMS. COMPLETED VEHICLES ARE
EXPECTED TO BE PICKED UP WITHIN 48 HOURS. A

1 ? $35.00 A DAY STORAGE FEE MAY APPLY.
How did we do? : 227752 PORTILLO,ENRICO LICH#: Y

REVIEW US ONLINE BY ISPOL 0.00 : (N/C)
3 : . 3 D: 05
SCAMING'I'HISCODE PARTS 0*22**%295* ******9*22**93}13&,39 00***'{9’5%%*%%% ag

E NISSAN FACTORY MULTI-POINT INSPECPION:wresiving.
ESINSP NISSAN FACTORY MULTI- ggﬁcmﬁ’s‘ﬁ”ﬁ TTO}

3‘6‘”5 427752 PORTILLO, ENRICO P

G . ISPOL  0.00

g PARTS: . 0.00 LABOR: OPAL LINE B: . 0.00
***************** 3 *dkkkk

***************************f

ESTIMATE: 0.00
CONTACT :

***************************n % % % %

#2247 CREATED 2023-10-07

12:53:00PM TAKEN BY AN THONY aef goal is to

TORRES = ﬁnal service .experienc
¥ expectations lease
’
or, Rudy Albarran at
barra%@grouplauto com
Limited warranty on repairs 12 Months or 12,000 miles, whichever comes first. "‘\'},‘,‘.’.’“ OF DRSCLAMMER: The factary wemet ”ﬂ"??mtm‘m o enp "%?w ] LABOR AMOUNT
FOR A PERIOD OF 12 MONTHS OR 12,000 MILES, WHICHEVER OCCURS FIRST, AT OUR DISCRETION WE WILL REPAIR | of merchantsbiicy or ftness for 8 particular purpors. Selar neither sssumas Ror sutherizes sy other persen 10 asmme
By Y Pt WiHIcH WE BETERMINE ARE DEFECTIVE AT NO COST TO OUR CUSTOMER. IN LIEU OF OR IN o sy Ty conpacin i D s ;“' 8""“‘0""’ T P Cod =4 PARTS AMOUNT
ADDITION TO THE FOREGOING, WE WILL REPERFORM ANY LABOR, WHICH WE DETERMINE WAS PERFORMED Notice Pursuant to §70.001, Texas Property Code
INCORRECTLY, AT NO COST TO OUR CUSTOMER. ALL REPAIRS MUST BE PERFORMED IN OUR SERVICE DEPARTMENT. | | am 1 sgent acting on behalt of the person, w’:: oglgmdm pcv“'or repair of the (£ GAS, OIL, LUBE
THIS UMITED WARRANTY DOES NOT COVER DAMAGE DUE TO ACCIDENTS, MISUSE, ALTERATIONS, MODIFICATIONS, mlm’ﬂ* mm R A e cq,m'e,u c;:m "wgggiegt,\,; -- (b Z
DAMAGE CAUSED BY THE ENVIRONMENT, OR DAMAGE CAUSED BY IMPROPER MAINTENANCE. THIS UMITED ment fo repair on the vehicle is d, di b of i funds, ¢{ SUBLET AMOUNT
WARRANTY DOES NOT covsa INCIDENTAL OR CONSEQUENTIAL DAMAGES, EXAMPLES OF WHICH INCLUDE BUT ARE ,,,J‘V T T e e e Tiab w0 SoCOuTE oF Hhe Bocount on which 't o 1%
NOT LIMITED TO THE FOLLOWING: LOSS OF USE OF THE VEHICLE, LOSS OF TIME, INCONVENIENCE, EXPENSE FOR | drawn has been closed. 3
CAR RENTAL, GASOLINE, TELEPHONE, TRAVEL, LODGING, LOSS OR DAMAGE TO PERSONAL PROPERTY, COMMERCIAL - — — . e i:] SHOP CHARGES
LOSS, AND LOSS OF REVENUE OR PROFITS. THERE ARE NO OTHER WARRANTIES EXPRESS OR IMPUIED, OTHER THAN x {Date) of Person f or Agent for Person Responsible :
THOSE WARRANTIES INCLUDED IN THE MANUFACTURERS WARRANTY. : TOTAL CHARGES
Sterling McCall Nissan and any other owner or servicer of mis account may use anv contact information you give us, mdudnnq but not hmmad to emm‘l di cell phone b and landline b
to contact you, including but not fimited to, using d diali and p for purposes related o this account, including servicing. In F371 § ESS INSURANCE
addition, by signing below, you agree that S(uﬁng McCall Nissan and any other owrm or setvicer of this account may delver or causn to be debvefed advertisements andfor telemarketing calls and text |2
messages using an sutomatic telephone dialing system or a prerecorded or artificial voice message to the phone number that is attached to your account. You also understand that you are not required to SALES TAX
provide this authorization as a condition of obtaining credit or any other product or sesvice. CUSTOMER
SIGNATURE PLEASE PAY
the fi fabor, Sterling McCall Nissan also a sl ch; as of the repair bill. This “shop charge® is to help defry the costs of certain materials that cannot be accurately
- mln ad;!eigon o cmenfvfnaynfsed |r: u::xveﬁ:w and segfvice :' vehs::o‘s mdn"fqee"s“ |MMP b:tg:m mp.:mted 1o, rags, nuts, bolts, screws, and cleaner, small amounts of lubricant, etc. This charge is asa TH[S AMOUNT

but which
percentage of the total charge.

CUSTOMER COPY i Page 2 of 2 THANK YOU!






HOUSTON, TX 77096

Home: Bus:

“INVOICE*
DUPLICATE 1

Custom_

Service Advisor: 423631

Invoice #:

Tag #: T5006

JOEL MONTEMAYO

STERLING MCCALL NISSAN

12230 SW FREEWAY
STAFFORD, TEXAS 77477
(281) 243-8700
www_sterlingmccalinissan.com

FOR SERVICE APPOINTMENT CALL (281) 243-8989

Cel mail:
C VIN MILEAGE IN MILEAGE OUT
DEEP_BLUE 19 NISSAN SENTRA 3N1AB7AP4 57750 57750
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE 5 R.O. OPENED READY
14DEC22 WAIT 15JUN23 0.00 CASH 16JUN23 | 09:40 15JUN23 16:49 16JUN23
OPTIONS: SOLD-STK:KY268399 ENG:1.8_Liter
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THAT POSITIVE BATTERY POST HAS CORRISION BUILDUP
~ PRESENT. LEAKING ACID? PLEASE CONFIRM REPORT. BATTERY REPLACED
How did we do? — IAST 180CT21 RO 238344 19-24 MTHS 100
A s
REVIEW US ONLINE BY GB16AA RPL BATTERY
430865 ACOSTA, IVAN LIC#: ¥
SCANNING THIS CODE WNA40 6~ 40 7 e tN/C)
1 999M1-ND35C GROUP 35 HC BATTERY —some S N/C)
Reviews 1 24340-7F000 TERMINAL ASSY~CONNECTOR,BA’I’TERY_'}v (N/C)
( ; Ty l GB22ARA POS BATTERY TERMINAL + -~ e
008 e 430865 ACOSTA, IVAN LICH: ¥ £
e WN4O 0.50 (N/C)
PIS\};TS: 0.00 LABOR: 0:00; OTHER: o 0.00 _ TOTA I, LINE A 0.00
750 - 2 _»‘7_7"' - el A AT a2 Pty >
OLD BATTERY FAILED CAPACITY TESI FALLED.. BATTERY TES
BAT6JWTXGTWBX7P 3 K =
TESTED NEW BATTERY TESTED GOOD “NEW BATTERY TE
BAT60WTXRBWHF7P i e e b Baone . O
BATTERY REPLACED S =  Soneses =
LAST 180CT21 RO 238344 19-24 MTHS S T =i e
s TS 0003350101 o
i_’cars.c?;n) ***2%}2**************‘*‘”-i:_.;:u**************-g._ Fk kKKK
—— B B CUSTOMER STATES CAR WASH (MACHINE WASH)
WASH CAR WASH (MACHINE WASH) w—
430865 ACOSTA, IVAN LICH#: Y : ;
J CN 0.00 . : 0.00 0.00
f % PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
DealerRater rhkkkkkhkkkxkkkrkhkkk *it-kt-k*******tt*t***rt******i*****
S~ C NISSAN FACTORY MULTI-POINT INSPECTION MWATI-POINT froblems
ESINSP NISSAN FACTORY MULTI- POINT INSPECTION
430865 ACOSTA, IVAN LICH#: Y
CN 0.00 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: : 0.00
Limited warranty on repairs 12 Months or 12,000 miles, whichever comes first. STATEMENT OF DECUMER. T 2y ol e s T ey ey | ] LABOR AMOUNT o7
FORA PERIODOF 12 nfoh"HsORl?m{)‘MLES.WHOHEVEROCC;JRé,Fa!)SSE.Q;&':gSsmmE@J&u&?: :m vmz:—:f‘vmws:-m nor muborzes any Ofwe pecwon 9 assame ",:v_‘ = =
OPW%P‘ACTESN:-»;”; 5”5&2’3‘3?«5&“’&‘«5‘5%%‘@“ ” WHICH WE DETERMINE WAS PERFORMED) Notice Pursuant to §70.001, Texas Progsrty Code D PARTS AMOU &
BICORRECTLY,AT NO COST TO OUR CUSTOMER ALL REPAIRSMUST BE PERFORMEDIN OUR SERVICE DEPARTMENT. | 1 am the person o0 agent acting on behalf of the person. who & gaied 1 pay for repar of me 1Y GAS OIL, LUBE vl
THIS LINITED Wi G O 0T COVER DAMAGE DUE TO ACCIDENTS. MISUSE. ALTERATIONS. JCATIONS, | moir_veble Sbiece 1o v | okact. | Unerstad e Tis_vabice & s owder [S¥ - £
THIS LIMITERUSED BY THE ENVIRONMENT, OR DAMAGE CAUSED BV . YHIS LIMITED | [SPosses=on ""m‘*;f‘w exas Business and Commere Z0%%. o 2t fonds, Mo T
WARRANTY DOES NOT COVER INCIDENTAL OR CONSE DAMAGES, EXAMPLES OF WHICH INCLUDE BUT ARE o e e e Grawer O maker b pe e secau & e account on Whch R & G| SUBLET AMOUNT
R NTED O THE FOLLOWING: LOSS OF USE OF THE VEHICLE, LOSS OF TIME. INCONVENIENCE. EXPENSEFOR | crawn has been osed. R
CAR RENTAL. 1 EPHONE, TRAVEL. LOOGING, LOSS OR DAMAGE TO f PROPERTY COMMERCIAL SHOP CHARGES T
LOSS, AND LOSS OF NUE OR PROFITS. THEREARE NO OTHER WARRANTIES EXPRESSOR IMPLIED, OTHER THAN X (Date) Signatre of Person Responsible of Agent for Person Responsibie 1 <
O OSE WARRANTIES INCLUDED IN THE MANUFACTURERS WARRANTY. P| TOTAL CHARGES L
Smmcﬂmsmudmywawwmdmmtmwmmywmnlwm ymgiv-m.ndmmmﬁmedhmmmimlmws. and landiine numbers, T S
1 contact you, including but not kmied to. & diabng aul ges and ded ; < related fo this account, including servicing. I [if LESS INSURANCE b
adation, by sioning below. you agree that Sa«fl\gMcCallassanandmyomerm ustmoeco'hsmﬂmayde&v«ucmln be delivered advertisements andlor telemarketing calls and text :-
messages Using an dialing SyStem of a prerecon or artificial MmmMWMQMwmmedwmmmmmmwi bo SALES TAX -V‘
provide this asawmmdobwgmdaamyoemmmorm CUSTOMER N 5
Sionarure X : "| PLEASE PAY
T T T i S e O e e S e e N ST e o T m v e T s L THIS AMOUIT
mdﬂk’dwm&rg& ,
CUSTOMER COPY Page 1of 2 THANK YOU!



*INVOICE*
DUPLICATE 1

Invoice #

STERLING MCCALL NISSAN

12230 SW FREEWAY
STAFFORD, TEXAS 77477
(281) 243-8700

Tag #
HOUSTON, P4 www._steringmccalinissan.com
Hom Bus Custo FOR SERVICE APPOINTMENT CALL (281) 243-8989
Ce Email: Advisor: 423631 JOEL MONTEMAYO
VIN ENSE MILEAGE IN MILEAGE OUT
DEEP_BLUE [ 19 NISSAN SENTRA 3N1AB7AP4 750 57750
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE < R.O. OPENED READY
14DEC22 WAIT 15JUN23 0.00 CASH | 16JUN23 | 09:40 15JUN23 16:49 16JUN23
OPTIONS: SOLD-STK:KY268399 ENG:1.8_Liter
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
***********t**i******i*****t**********t************t***************
H d.d d 2 EST%%E&TO'OO 15JUN23 09:40 SA: 423631
ow l we o. ***'lr*****;;***************i*************i*************t************
EVIEW US ONL T :
o crime #5006 WAIT CREATED 2023-06-14¢  Thank youoforssetv. cond your vehicle at
01:51:00PM TAKEN BY JORG VAN Sterling McCall Nissan. Our goal 1is toO
PATTEN ?rOV}:de'f_a_ +truly except ional service experienc
f wesdid NOT meeL’your €xX ectations, please

Google

RS 5.8 8.1

1
yelp%s

Dea! Propie Resl Revews”

(cars.co

e

contact Service
281-243-8624 or

Director, Rudy Albarran at
ralb_arr.an@groupl auto.com

Limited warranty on repairs 12 Months or 12,000 miles, whichever comes first. T ATEMEN] OF O ety Seorvesy Gadarms ..—:;r::’"‘ e e giad, = ;.—," LA A LABOR AMOUNT 0.00
EORA PERIODOF 12 MONTHS OR 12000 MILES. V /ER OCCURS FIRST, AT OUR DISCRETION WE wiLl REPAIR| 2 750 or fiones. fx & partounr oS Salle? asihar mor sboszes Sy SRer perion ) asnme
DR HEPLACEANY PARTS WHICH WE DETERMINEARE DEFECTIVE. AT NO COST TO OUR CUSTOMER. IN LIEU OF ORIN for 2y Banry i conmaction wilh B eae <f s FRCEITEL P =" PARTS AMOUNT 0.00
R ion 70 THE FOREGOING. WE WILL REPERFORMANY LASOR, WHICH WE DETERMINE wAS PERFORMED], .., Notice Pll;lf:';l“o 572;121.1'0133” f.OPeﬂ'Y_! Cm e s e g
INCORRECTLY, AT NO COST TO OUR CUSTOMER AL REPAIRSMUST BE PERFORMEDIN OUR SERVICE DEPA .| 1 2m the pecson o agent benaf porson cbbgtee y for repae of 2
I T Y NARRANTY DOES NOT COVER DAMAGE DUE TO ACCIDENTS, IBSCSSs, O O Soats, MODIFICATIONS. | motor veicle Sbiect b oo $9800. Texss A imdersiand. T Bis 13g e mmpa b IS GAS. OIL. LUBE 0.00
DAMAGE CAUSED BY THE ENVIRONMENT. OR DAMAGE CAUSED BY IMPROPER E THIS LIAITED | FSPossits H‘;WM;N-N Spborons e of mefScent funds. 1O SUBLET AMOUNT T 0
WARRANTY DOES NOT COVER INCIDENTAL OR CONSEQUENTIAL DAMAGES, EXAMPLES OF WHICH INCLUDE BUT ARE m”m"m,,,nd":;:,, O account or the account on which & & C o 0.00
NOT LIMITED TO THE FOLLOWING: LOSS OF USE OF THE NIVECLE LOSS OF TIME. INCONVENIENCE, EXPENSE FOR drawn has been R
SR RENTAL, GASOLINE. TELEPHONE. TRAVEL. LODGING. LOSS OR DAMAGE TO PERSONALPROPERTY.COMMERCLAL - 1 SHOP CHARGES T 0.00
oSS AND LOSS OF REVENUEOR PROFITS. THEREARE HO OTHER WARRANTIES EXPRESSOR MPLIED. OTHER THAN x (Date! Signatirs of Person Respansidle or Agent for Person Responsdin A
OSE WARRANTIES INCLUDED IN THE MANUFACTURERS WARRANTY P! TOTAL CHARGES L 0.00
Stering McCall Nissan and any ofher owner of servicer of this account may use any contact Information you give us, including but not fimited 1o emad ses, cell phone . and landiine numbes, T S
1o contact you, ing but not kmited to, using cdiakng . aulomated messages and prerecorded me: for informational purposes related fo tis account. including serviong. In |} LESS INSURANCE O 00
on, by s ,youagreelhaSthCCaINﬁ.sa\andwoMmﬁero'sentero".hrsocooummzydele!orcausuwbscehtru:m;r‘mn‘eﬂ!smcvwwcalswlen° —
messages using an automatic phone dialing urap'efcoordcdorawﬁaalmmswmmm"mmatsawmwwm.Y:Iuahcund«swdmayouuenoﬁvewveam SALES TAX 000
provide this 3 conddion of obtaining credit of any ofher product of SenAce. CUSTOMER JN
Sicuarure X PLEASE PAY
In % o the r for ts, labor, _ Stering McCall Ne aisc “ ) of the bi. This “shop © 3 nmmvﬂrmg’ww«nﬂs:&wmm 000
addision %o charges parts, tax, eic ng ssar charges a8 charge” as pant repair S Wn:‘ ; Vv-v:.rts 8 o ot e Thia Charge & C nly TH'S AMOUNT 2

mwﬂyu&aﬂnmwmmdvit_ks these flems

but are not mited 1o, ags, nuts,

sorews

CUSTOMER COPY

Page 2of 2 THANK YOU!




Repair Estimate EPARED FOR

Service Advisor Date 02/27/2024 10:26 AM
.,_om_ Montemayor ﬁ.mmmw: . 2019 Nissan SENT
jmontemayor@sterlingmccallnissan.com VIN 3N1AB7AP4KY!
2812438631 Mileage 76,273

Service Name

(Primary]: NOW205 : SYNTHETIC OIL & FILTER CHANGE - *UP TO 5 Qrs.

$60.95]

[Primary): WASH : CAR WASH (MACHINE WASH) <B>AVAILABLE: </B>SCHEDULE AS
ALLOWED<BR> <B>CAR WASH INCLUDES THE FOLLOWING:</B><BR> EXTERIOR WASH<BR>

EXPECTED TO BE PICKED UP WITHIN 48 HOURS. A $35.00 A DAY STORAGE FEE MAY APPLY.

<I>NO APPOINTMENT NEEDED (FIRST COME, FIRST SERVE) TOTAL WAIT TIME CANNOT BE $0.0
GUARANTEED ESPECIALLY DURING PEAK TIMES </I1>

{Primary]: ESINSP : MULT-POINT INSPECTION (ESINSP IS A NISSAN WARRANTY TRIGGER $0.00
CODE FOR EXPRESS) .
[Primary]: SC : PLEASE REMOVE ALL VALUABLES FROM YOUR VEHICLE. WE WILL NOT BE

RESPONSIBLE FOR ANY MISSING OR DAMAGED ITEMS. COMPLETED VEHICLES ARE $0.00

Engine Air Filter Replacement: Replace Air Filter & Clean Out Air Filter Housing Debris STARTING AT
$39.95 (EXCLUDES NISSAN'S WITH DUAL FILTERS)

$39.95 ,\

"A" Plus Service: Genuine Nissan Brake Fluid Exchange Service (QTY 2) due to very low fluid ievel
and discolored fluid

$129.95 \

STARTING AT $220.9¢ DUE TO MILEAGE TIME

Tires - 3: MOUNT AND BALANCE 3 TIRES Continental CONTIPROCONTACT BW 205/50ZR17 $722.36
Alignment: VEHICLE 4 WHEEL ALIGNMENT (Excludes Nissan GT-R / Installation of Eccentrics /

; . ; o . $119.95
vehicle with oversized wheels or modified suspension)
Fuel Induction Service: PERFORM MOC DECARB /EF| /THROTTLE BODY SERVICE & ADJUST $192.95

UE TO MILEAGE TIME :

Drain and Refil{CVTJTransmission Fluid: CVT Drain & Refill Only Service up to 5 QTS (OEM Fluid
Only - No Additives) - S i in plug slightly higher & may require a gasket. $220.95

Printed on February 27, 2024

Quote expires on March 28, 2024

e kum\l 4 _)orw\.w BN H=— Subtotal $1487.06

Shop Charges $39.00

Tax $75.46
Total $1601.52

Signature Date

GROUP 1 Multi-Point Inspection

AUTOMOTIVE

(281) 243-8624



o\ \Y

. . STERLING McCCALL NISSAN
INVOICE Invoice #1- 12230 SW FREEWAY
STAFFORD, TEXAS 77477

Tag# 14417 (281) 243-6700

www.sterlingmccalinissan.com
FOR SERVICE APPOINTMENT CALL (281) 243-8989

ice Advisor: 426912 ELIO

VIN MILEAGE IN MILEAGE OUT
DEEP_BLUE 9 NISSAN SENTRA 3N1AB7AP4KY 52497 52497
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE R.O. OPENED READY
14DEC22 17:00 25FEB23 0.00 CASH 25FEB23 07:13 25FEB23 14:52 25FEB23
OPTIONS: SOLD-STK:KY268399 ENG:1.8_Liter \
LINE OPCODE TECH TYPE HOURS \}RSS—TUQJST NET TOTAL
A CUSTOMER STATES CUSTOMER STATES HAS TO USE THE BY GET THE CAR
> TO GET IT IN GEAR
How d|d we do? NWD vehicle needs shifter assembly due to.
solegQid not making contact. no repairs done
REVIEW US ONLINE BY at this time
431667 ORTIZ,JONATHAN LICH#: Y =
SCANNING THIS CODE 1SPoOL. ' 0.00 : o (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER:—===-0.00% TOTAL LINE A: 0.00
R ; ; *********i*t*t*******‘k***:_kjk-i’f*********fl:tt*.iu*'*****i****
gyl l B CUSTOMER STATES CAR WASH (MACHINE WASH) R
( ;008 € WASH CAR WASH (MACHINE WASH) - Z
Fa R kX 431667 ORTIZ,JONATHAN LICH#: Y
ISPOL 0.00 ; (N/C)

PARTS : 0.00 LABOR: 000 SHTHER TS0 “TOTAL-LINE B: 0.00
* * jk’t:**: *** "**t_*******

a

*****************';‘.’.f.**f*r*ft
| L C NISSAN FACTORY MULTI-POINT INSPECTION..
yeipra» ESINSP NISSAN FACTORY MULTE-BOINT TNS
i 431667 ORTIZ, JONATHANPLICH = ¥oass &

ISPOL ' 0.00 Balae o o

PARTS : 0.00 LABOR: 0. 00 “OTHERS #1500 ~~ TOTAL LINE C: 0.00

*******************‘***********i************

Fool People. Resl Reviews’

i**********************t**i*i******"***7***************; _ Sk kkkhk kR A K

ESTIMATE: 0.00 25FEB23207:13 SA..426
CONTACT i Sl |
****************t*********t***************}******** ok ok ohk Rk ok ok ok ok ok ok k
#4417 CREATED 2023-02-25 Thank you for_ servicing your vehicle at
07:03:19AM TAKEN BY EL IOSEL Sterlinhg McCall Nissan. Our goal is to :
(ELI) FIGUEROA provide a truly exceptional service experienc

If we did NOT meet your expectations, please
contact Service Director, Rudy Albarran at
581-243-8624 or ralbarran@grouplauto.com

Limited warranty on repairs 12 Months or 12,000 miles, whichever comes first. STATEMENT OF DISCUMIER: T e s atwr sromee & mrched, ook e ey |i] LABOR AMOUNT 3 0.00
FORA PERIODOF 12 MONTHS OR 12.000 MILES, WHICHEVER OCCURS FIRST, AT OUR DISCRETIONWE WiLL REPAIR o e Sowas G & parioler oupon. Seher rethar amaes wr SSTOMS Gy Gher perion o asiume |5
OR REPLACEANY PARTS WHICH WE DETERMINEARE DEFECTIVE. AT NO COST TO OUR CUSTOMER. IN LIEU OF ORIN Ay bt oo PARTS AMOUNT - 0 00
SBOITION TO THE FOREGOING, WE WILL REPERFORMANY ueo%sygé%n WE oggmsnés WAS PES:WEP T Not::t Pursuar;tﬂ!o 572.9“0.1. Texa::tr‘ope«y (':mogesbf Sk [E) 2
INCORRECTLY,AT NO COST TO OUR CUSTOMER. ALL REPAIRSMUST ORMEDIN OUR SERVICE DEPARTMEN person or agent aciag denalf parson. oblgaisa opr -
THIS LIMITED WARRANTY DOES NOT COVER DAMAGE DUE TO ACCIOENTS, MISUSE ALTERATIONS. MODIFICATIONS, | motor vehicie st B 'g’g'ww:‘fue' SRdRestbng. e iy oy sudject 1o S GAS, OIL, LUBE : 0 00

ARRAN oY conk FN»:g)e e G ORousemGg MBE.\DAAEGVEQ Ex/i.:s’ELzso‘ 5»004 Na‘;}HD'zBLuTAR% Ww,%,"‘"mm oy "g"’g: 5 ;”°°m'° ey g .om.: ot e |C| SUBLET AMOUNT T 0.00
Wi NTY DOES NOT COVER NTAL OR C JEN S, v - - 3 ‘ busiScent M“"’" P y
NOT LIMITED TO THE FOLLOWING: LOSS OF USE OF THE VEMICLE. Lcs&oiggimmsvcgngmgemﬁ e 1 o chosed. e et = "* IR S0P CHARGES T 0
CAR RENTAL. GASOU TELEPHONE, TRAVEL. LODGING, L DAMA SONAL PROPERTY, COMMERCIAL oP
LOSS, AND LOSS OF REVENUEOR PROFITS. THERE ARE NO OTHER WARRANTIES EXPRESSOR IMPLIED, OTHER THAN x Date) Signature of Person Responsible or Agent for Person Responsiie ] A 00
T WARRANTIES INCLUDED IN THE MANUFACTURERS WARRANTY. P| TOTAL CHARGES L 0.00
Smmhsuﬂmwmwumdmmmwa_ymmymnmNor-natmmwm_mmwmﬂhmwmm'smmﬂ numbers, and landine T S -
1o contact you, incduding but not limited to, using equipment, automated nd prerecorded inform: to this account, including sevicng. In [ |LESS INSURANCE 0 00
addition, youag'eema!S.nﬂmMcCalNrssanandanyouerwaxﬁuVMmmmmwumbmdehmawmmensr\dotmmmalsmdlen >
mesawswngrwa.ﬂomamm“msyﬂmuammaamwmwbmmmrdumdmmaccomLYwaboummm#ywvewwadloo SALES TAX 3 000
memmmu:mdwukumueaumwmorm CUSTOMER N

Sionature X [ PLEASE PAY ;
In add®on the chan for tabor, Steding McCall Nissan also 3 " 1 of !he repair bil, Thes “shop rpe” 5 0 help Mwmdw‘mmmwﬂum > 000
vy o e e oo .r-tdem m‘:«;ﬁmm 10, fags. ™As, h‘!ﬁs, sam coaner, ﬂm of udrcat. elc. This charge & asa TH|S AMOUNT L}

—mm,wmmmﬂymnhwmmdm‘.mm

P R CUSTOMER COPY Page 1of 1 THANK YOU!



STE

RLING McCALL NISSAN

INVOICE Invoice 12230 SW FREEWAY
P STAFFORD, TEXAS 7747
DUPLICATE 1 Tag #: T3878 (281) 243-8700
HOU STON ; www.sterlingmccalinissan.com
Home: Bus: Custome! FOR SERVICE APPOINTMENT CALL (281) 243-8989
Cell mail: Advisor: 426182 KARI,
< = T A — 5 N . ——MILEAGEIN | 'MILEAGE OUT
BLU 19 NISSAN SENTRA 3N1AB7AP4K 53152
= ECDATE | PROD.DATE | WARR EXP. [ ~ PROMISED “PONO. | RAIE | g BB 5 OPENED - | READY
1_4DE022 S . WAJL‘IBMARZS : 0.00 23MAR23 | 14:19 18MAR23 09:19 23MAR23
OPTIONS. SOLDSTKKY268399 ENG:1.8 Liter  ~ e et = G S g e !
I.INE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THAT THE SHIFTER WILL NOT COME OUT OF PARK. PART SET
H Wd'd d > lonws ASIDE. SEE JVP - GOODWILL |
o id we do: JE10AA ggglAﬁ cczgrilgagrfcgEva ASS'Y
REVIEW US ONLINE BY 42 . -
WEG 0.30 (N/C)
" SCANMNING THES CODE 423991 MA,CHIH LICE: Y ’
1 34901 ggﬁg% D'g'wlr30 ASSY : G/
o - ICE
Reviews l WEG (N/C)
TUPOL £ P I (N/C)
SR AR SPLIT FOR THIS OPERATION 50/50° LABOR AND PARTS
PARTS: 0.00 LABOR: 800" _OTHER: .. 0.00
53156 SHIFTER HAD A INTERNAL=SOLENGID SSUR:
1 UNLOCK WHEN BRAKE DEPRESSED. HAS E&
" R7Y INSTALLED NEW SHIFTER ASSEMBLY:
yeip’a~ DESIGNED AFTER REPLACEMENT . - %
R R (Warranty Case: J0003276600 = H& ’
FOR VCAN. TO BE SPLIT WITH ~OWNEL ES TUPOL
OFFERED CUSTOMER TO PAY 50% UE:! : = ok
03/23/23 - VCAN N0323234964715 50% 280.65.
*******************“ _****************
B RIDESHARE TO & FROM : =
C COMPLETED e ¥
999ISPOL 0.00 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER:™ .00  TOTAL LINE B: 0.00
********t*************t**t*k_, * *}'***************
t********************'k********t******************t***ii**********i*
ESTIMATE: 0.00 18MAR23 14:19 SA: 426182
CONTACT:
**************i*************i*****t*******************t************
|~[-3332
ldhm'.'n.dhnﬁdﬂs

miles, whichever comes first.

LABOR AMOUNT

Limited warranty on repairs 12 Months or 12,000
WE WiLL REPAIR

| PARTS AMOUNT

E] GAS, OlL, LUBE

SUBLET AMOUNT

: SHOP CHARGES

LOSS. AND LOSS OF REVENUECOR PROFITS.

B! TOTAL CHARGES

THOSE WARRANTIES INCLUDED IN THE MANUFACTURERS Wi
wawd%mﬂmmmymw information you

LESS INSURANCE

@1 saLes TAX

accurately §f

of

m‘upulofmmibl,m'm 3 'abhdomymcwa certain matenals that cannot be
Z and cleaner, amounts of is charge is

= PLEASE PAY
1 THIS AMOUNT

hw.mmwmmmmua

L&dnmmﬁwmdnﬁd-smm d as a L

Page 1of 2

bt are nct Bmited 1o, rags, nuts, bolts, SCrEWS.

CUSTOMER COPY

THANK YOU!



STERLING MCCALL NISSAN

INVOICE Invoice #: _ 12230 SW FREEWAY

STAFFORD, TEXAS 77477
DUPLICATE 1 Tag#: T38 78 (281) 243-8700

www.sterlingmccalinissan.com

HOUSTON, T

Homs: Bus: [  cusorer # N FOR SERVICE APPOINTMENT CALL (281) 2438989

Cell E% Service Advisor: 426182 KARIM KOUAL
coL R VIN MILEAGE IN MILEAGE OUT

DEEP_BLUE 19 NISSAN SENTRA 3N AB7AP4KY-E_ 53152 53156
DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE NT INV. DATE R.O. OPENED READY
14DEC22 WAIT 18MAR23 0.00 23MAR23 14:19 18MAR23 09:19 23MAR23

OPTIONS: SOLD-STK:KY268399 ENG:1.8_Liter
LINE OPCODE TECH TYPE HOURS LIST _ NET TOTAL
#3878 WAIT CREATED 2023-03-14 Thank you for servicing your vehicle at
3 11:15: 00AM TAKEN BY JORG VAN Sterling McCall Nissan. Our goal is to
How dld we do? PATTEN —————————— grov:.de a truly exceptional service experienc
— f we did NOT meet your expectations, please
REVIEW US ONLINE BY contact Service Director, Rudy Albarran at
SCANNING THIS CODE 281~ 2%}5 8624 Or ralbarran@grouplauto com
G Revnews
kKKK 8
Limited warranty on repairs 12 Months or 12,000 miles, whichever comes first. I T e s v I LABOR AMOUNT = 0.00
FORA PERIODOF 12 MONTHS OR 12,000 MLES. WHICHEVER OCCURS FIRST, AT OUR DISCRETIONWE WILL REPAIR | & merchartatlly o Sness lor & ety purpose, Sefler nefher assumes nor alhodzes any ofer person 19 aswime
OR REPLACEANY PARTSWHICH WE DETERMINEARE DEFECTIVE, AT NO COST TO OUR CUSTOMER. N LIEU OF OR IN Ll Pro Cod PARTS AMOUNT | 0.00
ADDITION TO THE FOREGOING, WE WILL REPERFORMANY LABOR, WHICH WE DETERMINE WAS PERFORMED Notice Pursuant to 570 001 Texas r rty e <
NCORRECTLY.AT NO COST 10 OUR CUSTOMER. ALL REPAIRSMUST BE PERFORMEDIN OUR SERVICE DEPARTMENT. | | am the pecson of agent acting on behalf of the parson who fe otigatid to ooy for repsk of the GAS. OIL. LUBE | 0.00
THIS LIMITED WARRANTY DOES NOT COVER DAMAGE DUE TO ACCIDENTS. MISUSE, ALTERATIONS, MODIFICATIONS, | motor_vehice subject to 3‘;, ’?‘559""?“"' m‘,‘,@?"w Comerce Cooe, B 8 writlen. order R =
DAMAGE CAUSED BY THE ENVIRONMENT, OR DAMAGE CAUSED BY MPROPERMAINTENANCE. THIS LIMITED | fepossessionin accordance wit L B B et s a0 SUBLET AMOUNT T
WARRANTY DOES NOT COVER INCIDENTAL OR CONSEQUENTIAL DAMAGES, EXAMPLES OF WHICH INCLUDE BUT ARE | 1 ™7 Tacause the crawer of maker of the order has no account of the acount on which it 18 o 0.00 |
NOT LIMITED TO THE FOLLOWING: LOsS oF usgoocf' YHELBEHOCLE LOSS OF JNCEMNCOV'\_/ESI"EQQ,EY E’gfﬁ‘é&;&“ drawn has been closed. SHOP CHARGES 'T 0.00
Al T L JONAL = I
tog:i:DNL'oﬁs?gf REVENUEOR PROFITS. THERE ARE NO OTHER WARRANTIES EXPRESSOR IMPLIED, OTHER THAN X (Date) Signature of Person Responsible or Agant for Person Responsitie A
THOSE WARRANTIES INCLUDED IN THE MANUFACTURERS WARRANTY. TOTAL CHARGES L 0.00
msanandmyomarmruumdmmmumawm!xthmm you give us, nd\dngwtno(inwmmalawumsoellpnawmamlandmenm s a
o contact you. including but not mited to, using automaied diaking and p for purposes related to this account, including servicing. In LESS INSURANCE 0.00
addition, by sgning below, ycuagnee\ha( S!aingMcCalemandany oher owner or servicer of this account may deliver or cause to be delivered advertisements and/or (damarnhgmﬂsand(m
usini dialing system or a prerecotded of artificial voice message to the phone number that is attached to your account You also understand that you are not required to SALES TAX 000
mm:aﬁ?‘o‘zadmaammdnmnm credit or any other product or service. Cus'I’OMER
SIGNA P SRR I PLEASE PAY i)
In additon 1o the charges for parts, labor, tax, elc. Steding McCall Nissan also charges a “shop charge” as part of the 1 repar bdl Ths shop cnarge is 1o help defray the costs of certaxn matenials that canno! be accuralely TH'S AMOUNT J.OO

- damized, but which are gan«:ly used in the repair and service of vehides. these items include, but are not imited 10, rags, nuts, boits, screws, , small amounts of lubrcant, etc. This chame is asa

PSRN, B R e CUSTOMER COPY Page 2 of 2 THANK YOU!
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