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Ford Motor Company
Customer Relationship Center 

P.O. Box 6248 

Dearborn, Ml 48126 

Dear Sirs,

Blue Horizons Construction Corp

91 Shear Hill Road

Mahopac, NY 10541

845 721-2606

5/7/2024

We own a 2015 Transit 250. We had taken it to Park Ford for the recall on the drive shaft. I think we left it
there 2 or 3 times for the temporary fix, the took it in for the replacement kit. I has been over a year and
we have been feeling a vibration. When We checked it out, we found the rubber on the new center
bearing has torn. I took it back to Park ford, and they said they would not cover it. I figured I would 
change it myself and called all my parts suppliers and found that there are no after market bearings
available. I checked with r-ord and they do not have a number for that bearing. They said I have to
change the drive shaft. The Sarne� one that vvas just changed.

I thought I had located one from a driveshaft builder, only to find, that it has to be modified to fit. I was
hoping you could help me out with this situation. The vibration is only getting worse.

Thank You,

5/30/2024

Dear Sirs,

I never heard back from you or anyone from Ford. I went on line and chatted with one of your reps, and 
she was no help at all. Park Ford , the one that did the work , was no help as well. I lost several days use

jessica.butterfield
FOIA 1










