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- fafety Recell: // Niay 2024
Jayco Ine. 24V-245

IMPORTANT SAFETY RECALL o (W
This Notice Applies to Your Recreational Vehicle g-_tg_sﬂm_o- _ | FordTaiso: Company 24V )

| IR———

Dear Valued Customer:
‘This notice is sent to you in accordance with the National Traffio and Motor Vehicle Safety Act.

_Ford Motor Company and Jayco Inc. motorized division have decided that a defect, which relates to motor vehicle gafety. exists on_certain
model year 2020-2022 Entegra Coach Esteem, Odyssey and Jayco Greyhawk, Redhawk and Greyhawk Prestige Class C motorhomes built on
certain model year 2021-2022 Ford E-450 vehicles equipped with dual rear wheels.

Reason for On your vehicle, the power steering pressure line may be inadequately connected to the brake Hydroboost unit,
this recall which may result in a leak or sudden ioss of power steering fluid. This Safety Recall, 24507, supersedes Safety

Recall 22S08. Your vehicle has been included in this recall because either 22808 has not yet been completed,
or was inspected on or after January 29, 2023. The inspection procedure may not have detected an incomplete
connection of the power steering pressure line. Sudden loss of power steering fluid may result in a loss of
power steering assist, requiring increased steering effort, and loss of power brake assist, requiring increased
force on the pedal to brake, potentiaily resulting in increased stopping distance. Mechanical braking and
steering will still function. A sudden loss of power steering assist and power brake assist increases the risk of a

crash.
Recall Ford will provide a power steering pressure line and Hydroboost jumper line replacement as the remedy for
Rermedy this recall. If your vehicle was inspected within the previous twelve months or if you had not yet bad your

vehicle inspect=d, Ford will replace your power steering pressure line and Hydroboost jumper line. Ford Motor
Compeny is workiag closzly with its suppliers to produce parts for this repair. Parts are anticipated to be

available in Q2 2024.
Wiaat we Whan parts become available, Fard #Motor Company will notify you via mail to schadule a service appointment
need vou to with your dealer for repairs to be commplsted five of charge (parts and labor). Ford has not issued instructions to
_y stop driving your vehicle under this safety recall. When parts arc available, you should Your dealer for
do an appointmerit to have your vehicle remedied as soon as practicable. If you do not already have a servicing

dealer, you can access ford.comysupport for dealer addresses, maps, and driving instructions.

A

If you have questions about this recall contact the Ford Customer Relationship Center at 1-866-906-9811 ¢r Jayco ln9 Customer Service at
1-800-283-8267- If you are still mving difficulty getting your vehigle repaired in 4 reasonable time or wi charge; you may write the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave. S.E., Washington, D.C, 20590 or call the toll-free

* Vehiole Safety Hotline st 1-888-327-4236 (TTY: 1-800-424-9153) or go to NITTSA.gov. Reference NHISA Safety Recall 24V097. Plcasc
note: Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten days.
If you do not own the vehicle that corresponds to the identification number, which appears on the Recall Notification, please retum the
notification to the Warranty Campaigns Department with any information you can fumish that will assist us in locating the present owner.

We certainly regret this inconveninney; hovmever, your safety is our most important priority.

Sincerely,

Compliance Management
Jayco Ine. Metorized Division


jessica.butterfield
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P e T ' Safety Recall:
IMPORTAN‘T S, %TY RECALL Jayco Inc. 24V-245

This Notize Appiiea t Your Recreational Vehicle_1 E!DXE4F[!7ND- Ford Motor Company 2

Dear Valued Customer:
This notice is sent to you in accordance with the National Traffic and Motor Véhicle Safety Act.

Ford Motor Compin} and Jayco Inc. motorized division have decided that a defect, which relates to motor vehicle safety,
exists on certain model year 2020-2022 Entegra Coach Esteem, Odyssey and Jayco Greyhawk, Redhawk and Greyhawk ~
Prestige Class C motorhomes built on certain model year 2021-2022 Ford E-450 vehicles equipped with dual rear whecls.

Reason for On your vehicle, the power steering pressure line may be inadequately connected to the brake
this recall Hydroboost unit, which may result in a leak or sudden loss of power steering fluid. This Safety

Recall, 24507, supersedes Safety Recall 22S08. Your vehicle has been included in this recall
because either 22508 has not yet been compleied or was inspected on or after January 29, 2023. The
inspcction procedure may not have detected an incomplete connection of the power steering
pressure line. Sudden loss of power steering fluid may result in a loss of power steering assist,
requiring increased steering effort, and loss of‘ power brake assist, requiring increascd force on the

pedal to brake, potentially resulting in increased stopping distance. Mechanical brekingand steering
will still function. A sudden loss of powcr steering assist and power brake assist increases the tisk of

acrash, . - w EAN\ s .
Recall Parts are now available to repair your'v‘ehicle. Ford Motor Company has authorized your Fora
Remedy dealer to replace thec power steering pressure line and Hydroboost jumper line free of chargs: (paris

and labor). The; time nceded for this repair is loss than one-half day. However, due to service
scheduling requirements, your dealer may heed your vehicle for a longer period of time. Additional
time may be required to allow the engine o cool prior to performing tnis repair.

What we Please call your Ford dealer without delay and request a servicc date for § ecall 24507. Provide 'he
need you to dealer with your VIN, which is printed near your name at the beginning of this Jztier. Ford
e issued instructions to stop driving your vehicle under this safety recall. You should contact your

Ford dcaler for an appointment to have your vehicle remedicd as soon as practicable. If you do not
_already have a Semcmg dealer, you can access ford.com/support for dealer addresses, maps, and
driving instructions. If you already had this recall performed, disregard this notice.

Ifyou have questions about this recall contact the Ford Customer Relationship Center at 1-866-906-9811 or Jayco Inc.
Customer Service at 1-800-283-8267. If you are still having difficulty getting your vehicle repaired in a reasonable time or
without charge, you may write the Administrator, National Hig "way Traffic Safety Administration, 1200 New Jersey Ave.
S.E., Washington, D.C. 20590 or call the toll-free Vehicle Safe ' Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go to
NHTSA.gov. Reference NHTSA Safety Recall 24V097.

Please note: Federal law requires that any vehicle lessor recei 3 this recall noticc must forward a copy of this notice to the
lessee within ten days. If you do.not own the vehicle that eor- ,onds io the |d¢nuﬁoat|on number, which appears on the
Recall Notification, pIoaSe retum the notification to the Wo.a..ay bunpr yuDeparbaent with any in‘ormation you can

-““)

furnish that will assist us in locating tne > preient, owm..r : i . b

4 oWl A W

We certainly regret this mng‘mxenoe; bowever, your safcty is our mole.f fmpoﬁant priority.
Sincerely, - e i gl

Compliance Management X A W o e o : s ;
Jayco Inc. Motorized Division - : 14
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| ALEagIselis_mne_MaLsn_EQLd_LLQ EHEspont Far Lick SR Vieaiphalia Rosd
Upper Marlboro, MD_ 20774 60 miles
3.4 mi - Middle River, MD - (443) 777-5000 sl
Open - Closes 8 PM ND Service: (240) 455-1800

Auto repair shop: Open - Closes 6 PM

Chesapeake Truck ool A~ To Thewm

3.8 mi - Baltimore, MD - (410) 682-4000 Nb (

Open - Closes 6PM 2022 No Service E450 m i 30/24,(

Norris Ford

4.6 mi - Baltimore, MD - (410) 285-0200 N3 DI

Open  Closes 9 PM 2022 No Service E450 G/L/.\

Chesapeake Truck N o

3.8 mi - Baltimore, MD - (410) 682-4000 Q,b

Open - Closes 6 PM 2022 No Service E450 S)_L“») ( O
0

Bob Davidson Ford Lincoln N J/‘JQ.)- uj( ™ /

9.1 mi - Baltimore, MD - (410) 661-6400 ’? %

Opens soon - 9 AM 2022 No Service E450

Open - Closes 9 PM 2022 No Service E450

X
Apple Ford WQ /[M Q,G/’a}

22.6 mi - Columbia, MD - (410) 290-1100 Opens soon -

9 AM 2022 No Service E450 NV Df".‘:g W

Bob Bell Ford

13.5 mi - Glen Burnie, MD - (443) 763-3440 N
Opens soon - 9 AM 2022 No Service E450

Koons Ford of Baltimore No g J}
17.4 mi - Baltimore, MD - (410) 498-8858 W @

Plaza Ford Inc AN
13.3 mi - Bel Air, MD - (410) 838-3100

2022 No Service E450
Academy Ford Sales L

28.8 mi - Laurel, MD - (301) 419-2700
Open - Closes 8 PM 2022 No Service E450

Preston Ford West 1 >
20.8 mi - Randallstown, MD - (410) 655-2000

2022 No Service E450
Preston Ford of Aberdeen N o
19.1 mi - Aberdeer;, MD * (410) 272-2200
Open - Closes 8 F:M 2022 No Servica E450 N O

23.7 mi - Annapolis, MD - (410) 224-2100 PR
2022 No Service E450








