
July 31, 2024 

Mr. James Farley, Jr. 

President & CEO 

Ford Motor Company 

Dearborn, Ml 

Dear Mr. Farley, 

I am writing to you as a loyal Ford customer. I would like to bring to your attention a serious 

issue I am having and to respectfully ask for your help. I am reaching out to you not only 

because you are the head of Ford but also because of this quote I found from you In Ford Motor 

Company's 03 earnings report in October 2023: 

"We're building a more dynamic, highly talented and customer-focused company ... " 

My recent experience with Ford Motor Company and my local Ford dealerships has not been in 

line with that statement and I believe you need to know this. Here is why: 

My 2021 Ford Bronco Sport has been undrivable since the end of June. 

The vehicle suffered "catastrophic engine damage" with only ~80,000 miles on it as the result of 

three defective water pumps failing and needing to be replaced. These faulty water pumps likely 

leaked into my engine each time, creating obvious safety risks, and also resulting in the ultimate 

and complete failure of the engine and turbo. 

My experience as a customer during this time can charitably be described as "frustrating". It has 

shined a light on what appears to be serious, systemic issues at Ford Motor Company and its 

related Ford dealerships that I believe you would want to be aware of. Here are the main points 

I would like to bring to your attention: 

• What appears to be a likely defective Ford part. The water pump in my vehicle has

failed three times in three years. In the first two instances it was replaced with a new

water pump and I am now looking at having to replace it a third time. This raises two

issues. The first issue is safety. If a water pump is not operating properly, the engine will

overheat causing a serious safety risk including an engine fire. The second issue is

damage caused to my engine and turbo from this seemingly defective part when it

leaked. As you know, Ford has had issues in the past with defective water pumps

causing damage in other models, sometimes resulting in recalls and even class-action

lawsuits. It looks like this may now be the case with the Bronco Sport as well.

• Lack of good-faith effort to address my circumstance. My engine and turbo will likely

need to be replaced, repairs estimated to cost as much as $15,000. This damage was

caused by the seemingly defective Ford parts installed and replaced multiple times in my
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