INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

July 13, 2024

NHTSA Headquarters

1200 New Jersey Avenue SE
West Building

Washington, DC 20590

Dear Sir:
| received the enclosed recall notice for my 2014 Toyota Prius C by mail from Toyota of

Boardman. The problem is that there are no recalls of 2014 Toyota Prius C’s, and
specifically not mine: Vin: JTDKDTB30E1

Thank you,

Columbiana, OH


jessica.butterfield
FOIA 1
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Dea Toyota Of Boardman

Our records indicate that your 2014 Toyota Prius C @
may have an open recall. At Toyota Of Boardman, Come onin
we are committed to your safety and security. 8250 Market St
We urge you to contact us to have your vehicle Boardman, OH 44512
inspected. All open recall items will be repaired at

no charge. ToyotaOfBoardman.com | PIN:

RS

Give us a call

Service Department
330-483-7427

To schedule an appointment please call us or visit
your personal portal.

Open Your Camera
Visit App & Point Here To
ToyotaOfBoardman.com Schedule Service

Enter your
PIN
to get started.

COLUMBIANA, O

& TOYOTA





