INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

July 23, 2024

National Highway Traffic Safety Administration
1200 New Jersey Ave. S.E.,
Washington, D.C. 20590

RE: Safety Recall Notice: 23564/NHTSA Recall 23V905

VIN: IFADPBFEGJL—

TO: NHTSA Representative

Dear Sir:

1 am writing in response to your letter dated February 15, 2024 informing me of a hazardous

safety condition conceming my vehicle, a 2018 Ford Focus, License Plate #jjjjjjjjjiij. ! was told to
contact Kindle Ford to see if they had received the parts needed for repairs at that time. They had not.

That was six months age. | am deeply concerned because I am now being told that they are now
projected to be available in the first quarter of 2025. I feel that too much time is passing which could

result in serious consequences.

Thank you for your prompt attention to this very serious matter.

Ford Customer (for many years)
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FOIA 1


N






