INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOIS

KWAME RAOUL
ATTORNEY GENERAL

May 24, 2024

NHTSA Headquarters
National Highway Traffic Safety Administration
400 Seventh Street, SW
Washington, DC 20590

Re: lJe
File No

Dear Sir/Madam:

The Consumer Protection Division of the Attorney General’s Office has received a consumer
complaint about a business whose practices you may have an interest in reviewing. This complaint is
being sent to you for your information and review only and the consumer who filed this complaint
with the Illinois Attorney General’s Office has not been notified that we have copied your office on
the attached complaint.

Thank you for your attention.
Sincerely.
ATTORNEY GENERAL

State of Illinois

; 1
. Zl/mﬂ Hetrtean

Jonah Harlan

Citizen’s Advocate

Consumer Protection Division
jonah.harlan@ilag.gov

enclosure

500 South Second Street, Springficld, Illinois 62701 . (217) 782-1090 . Fax: (217) 782-7046
115 South LaSalle Street, Chicago. Hlinois 60603 . (312) 814-3000 . Fax: (312)814-3806
1745 Innovation Drive, Suite C, Carbondale, Illinois 62903 . (618) 529-6400 . Fax: (618) 529-6416

Individuals with hearing of speech disabilities can reach us by using the 7-1-1 relay service


Jenna.Marvel
FOIA 1
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