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From:  
Sent: Wednesday, June 12, 2024 9:24 PM
To: nhtsa.webmaster@dot.gov
Subject: [EXTERNAL] - Hyundai Elantra 2014 Defect

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Hello,

I reported a safety concern and possible defect on June 8th but I haven’t received any response or
assistance. I think that this is a very serious issue and it should be addressed in a timely manner, as
my vehicle stalling and being unable to increase/control speed has the potential to cause serious
injury. This has occurred three separate times and each time was while on the road, either on the
highway or while approaching the highway. 

I have taken my vehicle to an auto shop where it was tested with a computer system. The computer
system was unable to detect the issue, but I was advised that the stalling and the lights (check
engine light, oil light, and battery light) appearing as I hit the gas pedal had to be an electrical issue /
car defect. 

This coupled with the other two current recalls (for the brake pedal and possible compartment fire)
are MAJOR causes for concern. 

My reference number is 11593241

Thank you, 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
Thank you
 
 
Ann-Marie Ambrose
Quality Analyst
ASRC Federal Holding Company
aambrose@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.
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