
From:
To: EVOQ (NHTSA)
Subject: Re: Follow up to ODI Complaint ---11592265
Date: Saturday, June 22, 2024 7:29:12 PM

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Looks good, thank you. If you need witness reports or pictures please let me know 

On Wed, Jun 12, 2024 at 12:23 PM EVOQ (NHTSA) <EVOQ@dot.gov> wrote:

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation
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Thomas, Deborah CTR (NHTSA)

From:
Sent: Monday, June 24, 2024 8:18 AM
To: EVOQ (NHTSA)
Subject: Re: Follow up to ODI Complaint ---11592265

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links 
or open attachments unless you recognize the sender and know the content is safe. 
 
Hello counselor I have all of my documentation on how Carmac changed the the year of the model to a 2018 
model I guess in hopes to hide the recall and I have documentation from Range Rover themselves starting it is 
a 2017. Not only yhat the seller changed the entire vin number when I have the original vin number given by 
the Range Rover dealership. 7 months later , my tires , and my entire under carage fell completely from the 
bottom of my causing me to almost flip my car over. And as well I have the full blown warrant and they refused 
to fix it because they said I hit a pot hole when they there are cameras were I was,, sorry for the long reply  
 
 
 
On Sat, Jun 22, 2024 at 6:28 PM  > wrote: 
Looks good, thank you. If you need witness reports or pictures please let me know  
 
On Wed, Jun 12, 2024 at 12:23 PM EVOQ (NHTSA) <EVOQ@dot.gov> wrote: 

Please see the attached copy of your recent complaint and instructions. Please make any necessary edits and return 
via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of complaints we receive and our limited 
resources, we cannot respond to every complaint. 

NHTSA/Office of Defects Investigation 

  




