From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)
Subject: FW: Safety issue : Complaint
Date: Monday, June 17, 2024 12:27:25 PM

rrom: I

Sent: Sunday, June 16, 2024 10:55 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Safety issue : Complaint

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

NHTSA ID Number 11591685

| loaded the motorcycle on a trailer and took it to BMW MOTORCYCLES OF JACKSONVILLE.
Address is 1515 Wells Rd Orange Park, FL 32073. Phone 904-375-2921 www.bmwmcjax.com
They found that the fuel pump was cracked. They replaced the fuel pump.
The total cost was $827.27. In date at the dealer 05/29/2024. Paid the dealer and rode the bike
home 06/08/2024. | called BMW customer service. | was told no recall at this time.

Sent from my Verizon, Samsung Galaxy smartphone






