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Referred To

Sir/Madam

National Highway Traffic Safety Administration

Costs

Avoided Costs
Date

Disputed Amount
Date

Consumer Savings
Date

Cost Option

Cost Option

Cost Option

Phone:

Description

Description

Description

888-327-4236

Total(S)

$0.00

Total($)
$0.00

Total($)
$0.00
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Complaint Form

CONSUMER ASSISTANCE HOTLINE
(518) 474-8583
(800) 697-1220
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It is important that you attempt to resolve your complaint with the company before filing
with the Division of Consumer Protection (DCP). Complaints already the subject of a
lawsuit or other legal action cannot be handled by the DCP.

o 5
Please be sure that your statement is complete and factual, but as brief as possible.
The DCP will attempt to help you and the company reach a satisfactory settiement.
However, we cannot require the company to make an adjustment.

For "complaint description" please include dates of the observation or purchase, and
any information you may have to demonstrate that the same goods were being sold for
a different price previously by the same seller or for a lesser price by other merchants in
the same area.

The Division’s Consumer Assistance Unit will review the complaint and, if appropriate,
engage in voluntary mediation on behalf of the consumer or refer the complaint to the
Office of the Attorney General to initiate an enforcement action.

* Required Fields

Printable Complaint Form

If you wish to submit your complaint form via U.S. mail, please complete, print and sign
the Printable Complaint Form and submit it to:

New York State Department of State
Division of Consumer Protection ' Coia i
Consumer Assistance Unit { REC®VED N
99 Washington Avenue ! y
Albany, New York 12231-0001 e
Y 2 9 /UL

CONSUMER INFORMATION

NY DEPARTMENT OF STATE

DIVISION OF '"
Title: v CONSUMER PROTECTION









Have you contacted an Have attempted to contact or retain an
attorney: attorney. | am not represented by any
attorneys.

Court action pending? () Yes @® No

ACKNOWLEDGE AND SUBMIT

Before you press the "Submit" button, please print a copy of the completed Consumer Complaint Form for your records. If
you have supporting documentation regarding your complaint such as contracts, warranties, bills received, canceled
checks, correspondence, etc., please mail or fax copies of these documents as well as a copy of the completed Consumer
Complaint Form to the address at the bottom of this screen. DO NOT SEND ORIGINALS.

New York State Department of State
Division of Consumer Protection
Consumer Assistance Unit

99 Washington Avenue

Albany, New York 12231-0001

Fax: 518-486-3936

PLEASE READ THE FOLLOWING BEFORE SUBMITTING THIS FORM:

In filing this form, | understand that the Division of Consumer Protection (DCP) is attempting to mediate my complaint. |
also understand that if | have any questions concerning my legal rights or responsibilities, | should contact a private
attorney. | hereby authorize the DCP to work with the appropriate government and private sector entities on my behalf,
including requesting and reviewing appropriate documents, to attempt to resolve my dispute. | have no objection to the
contents of this complaint being forwarded to the business or service person the complaint is directed against.
The above complaint is true and accurate to the best of my knowledge.

This document is subject to disclosure under the Freedom of Information Law. The person or firm you are

complaining about will receive a copy of this complaint.

Department of State Accessibility ~ Contact  Disclaimer

Language Access Privacy Policy
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Complaint Form

CONSUMER ASSISTANCE HOTLINE
(518) 474-8583

(800) 697-1220

Instructions

It is important that you attempt to resolve your complaint with the company before filing
with the Division of Consumer Protection (DCP). Complaints already the subject of a
lawsuit or other legal action cannot be handled by the DCP.

Please be sure that your statement is complete and factual, but as brief as possible.
The DCP will attempt to help you and the company reach a satisfactory settlement.
However, we cannot require the company to make an adjustment.

For "complaint description" please include dates of the observation or purchase, and
any information you may have to demonstrate that the same goods were being sold for
a different price previously by the same seller or for a lesser price by other merchants in
the same area.

The Division’s Consumer Assistance Unit will review the complaint and, if appropriate,
engage in voluntary mediation on behalf of the consumer or refer the complaint to the
Office of the Attorney General to initiate an enforcement action.

* Required Fields

Printable Complaint Form

If you wish to submit your complaint form via U.S. mail, please complete, print and sign
the Printable Complaint Form and submit it to:

New York State Department of State
Division of Consumer Protection
Consumer Assistance Unit

99 Washington Avenue

Albany, New York 12231-0001

Confirmation:



Your complaint form has been successfully submitted. The Division of
Consumer Protection will notify you upon receipt of response from the
company or entity you are complaining against.

Click to submit an additional complaint : New Complaint Form

Click to return to the Consumer Protection Home Page: Consumer
Protection Home Page

Department of State Accessibility Contact  Disclaimer

Language Access Privacy Policy
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Date: May 17/, at 8:03:

To: AudiTalk@audi.com
Cc: AudiTalk@audi.com, Dan Carbone <DCarbone@geico.com>, Jack Weckerle
<JWeckerle@geico.com>, jknapp@audisouthampton.com, shanley@audisouthampton.com,

tmarro@audisouthampton.com, Bart Siciliano <bsiciliano@audiporsche.sixsigmaauto.com>
Subject: Re

Subject: Unresolved 4/15/24 Email Correspondence re Investigations and Safety Concerns

Dear Meghan,

| am following up on the unresolved safety concerns | have raised regarding the 2020 Audi Q5 (the
“Vehicle”), which linitially reported to Audi on April 15, 2024, following the accident on April 10, 2024.

Despite multiple follow-up emails on May 8, May 10, May 14, and May 15, 2024, Audi of America has
yet to conduct an inspection or address these issues. The alarming lack of communication prompted me
to hire an independent forensic service to gather any necessary data from the Vehicle.

On April 27, 2024, | received a Diagnostic Log via email from my insurance adjuster, Dan Carbone at
Geico, which contained series of codes that even the Southampton Audi Service team could not
interpret, (although they confirmed in their 4/26/24 voicemail that the vehicle inspection was
completed and all documentation, photos was sent to Audi), there remains a significant lack of clarity
regarding the Vehicle's safety and reliability.

Further, following a voicemail on April 26, 2024, and during a meeting on May 14, 2024, with John
Knapp, Service Manger at the Southampton Audi dealership, it was confirmed that the dealership is
unable to decipher the aforementioned diagnostic log, or the concerns which | raised to Audi of America
on April 15, 2024.

Each of Geico and the independent forensic service have also declared their inability to decipher the
aforementioned diagnostic log or to address the safety concerns, the concerns which | raised to Audi of
America on April 15, 2024.

Geico despite conducting their own “physical” inspection of the Vehicle on April 11, 2024, and further
following a teleconference with Kyle [Hanseman], a Geico Liability supervisor and a written statement
from Geico Supervisor, Jack Weckerle, Geico has declared that Geico is unable to address the safety and
reliability of the Vehicle, the concerns which | raised to Audi of America on April 15, 2024.

Moreover, | have been advised by Jack Weckerle, a Geico supervisor, that a Geico employee [physical
adjuster] inspected the Vehicle on or about 4/11/24, and Geico rendered an estimate in connection to
the “physical” damages to the Vehicle pursuant to the “collision feature” of my auto insurance policy
with Geico.

As you are well aware, | have not been able to address the “physical” damages or any physical repairs of
the Vehicle (well over a month now) and will not be able to do so without your confirmation of the















CAUTION: This email originated from outside the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

?May 15, 2024

Dear Melody and Teams at Audi Customer Service, Audi of Southampton, New York; Audi of America,
Audi USA; Audi of Smithtown, New York; and VWCLL, VCI Account Services, LLC, along with any
affiliated entities:

In addition to my below correspondence, | am following up to a voicemail which | just
received from “Destiny” with your CXC team (with whom | spoke with earlier this
morning). She inquired if | was interested in “a joint investigation” and/or looking for “a
joint inspection”.

| reiterate my continued distress following the accident on April 10, 2024, which has
significantly impacted my life and livelihood. For over a montbh, | have faced not only
physical injuries but also financial losses and additional expenses.

Despite multiple attempts to reach your team for updates and answers, | have not
received any response to my inquiries. This lack of communication has been deeply
concerning.

On this mornings call with “"Destiny” from your CXC team, | was informed that your team
was notified by Spar & Bernstein law firm on or around April 22, 2024, concerning their
involvement in this matter. And yet | had sent multiple emails to your team prior thereto.

| have yet to receive any findings from your team regarding investigation into the safety
and reliability of the vehicle, 2020 Audi Q5.

To reiterate, | urgently require the following items, which have been previously requested
and remain outstanding:

o An interpretation of the Diagnostic Log, which was sent to me by Dan Carbon, Vehicle
Adjuster from Geico, via email on or around April 27, 2024;

o The results of Audi’s investigation concerning the safety and reliability of the 2020
Audi Q5;


















* Balance problems or dizziness, or double or blurry vision.

* Bothered by light or noise

* Concussion

* Feeling sluggish, hazy, foggy, or groggy.

* Confusion, or concentration or memory problems

* Just not “feeling right,” or “feeling down”

* Have since developed gastrointestinal symptoms like diarrhea
* Have developed pain in lower back

* Have developed insomnia and unable to rest or sleep

?

Please be advised that | notified my auto insurance company on 4/10/2024.

As noted above, my vehicle was towed to Southampton Audi on 4/11/24, in order to determine the
cause of the vehicle malfunctioning including but not limited to the brakes, the charging forward and
the uncontrollable acceleration.

As noted above, | have yet to hear back from Audi of Southampton regarding the status of my
vehicle. | have left two voicemails with Audi of Southampton.

Please be advised that | purchased my vehicle following the end of my lease term.

Please be advised that on March 14, 2024 Audi Financial or VWCLL or VCI Account Service, LLC, cashed
my personal check for the payoff quote rendered in the amount of 22,303.30 (including residual value
$20,532.38 and $1770.92 tax amount), yet to date Audi Financial or VWCLL or VCI Account Service,
LLC, or affiliated entities have not released the vehicle Title to me, and continue to holdover the Title
on the claim that the Odometer reading was not rendered.

Please see attached copy of correspondence dated April 9, 2024, which | received via email from Audi
together with my response thereto, dated April 10, 2024, via facsimile (which | sent during the day
while | was at work, and prior to the dangerous accident caused by the defective 2020-Audi Q5) The
same was mailed on 4/10/2024 via Certified Mail with Return Receipt Requested.

Please arrange to provide me with a status of my vehicle that was towed to Southampton Audi on
Thursday 4/11/2024.

Please arrange to provide me with a written detailed statement of diagnosis including thorough
investigation with detailed documentation as to the reason for the Audi Q5 malfunctioning, and
further as to its condition and safety.

Please be advised, | have instructed my auto insurance company, Geico and its Adjuster, Dan Carbone,
that the Audi Q5 be taken to Audi of Southampton, in order to determine the cause of the defect, the
malfunctioning, and prior to any repairs to the vehicle and/or any repairs to the damages caused to
the body of the vehicle. (Attached photo a copy of the Adjusters confirmation notice to that effect).

Please be advised that | do not trust the vehicle and remain concern for my safety and security. | have
not been able to sleep since the accident. | have sustained personal injuries, damages to property,
expenses and economic losses as a result of the accident caused by the defective vehicle, that of 2020
Audi Q5.
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