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| wanted to reach out to you to ask you to please EXPEDITE this complaint, Contact BMW
Motorad USA to see if they will fix these Safety issues.

This is for a 2012 BMW K1600 GT Motorcycle.

These issues started in 2020 as documented by the local BMW dealer Maintenance records
(which I can send to you if you like).

1- The Rear Shock is dead. This is a KNOWN issue with this bike and a HUGE Safety issue as it
effects the Handling and Braking of the bike.

2- The Front Shock is dead too. This also is a known issue. Many people who owns these bikes
have reported on various forums online that they had to replace their shocks on these bikes at

10,000 miles or so. BMW will NOT replace them as they consider it a "Wear and tear" item.

In comparison, my 1999 BMW R1100 RT motorcycle has the Original Shocks with ZERO issues,
with 104,000 miles on the bike.

So BMW is able to make Reliable products. They just in the last few years started to Cut corners
and install CHEAP parts to save few dollars and stick the owners with the cost of replacing the
parts and the very expensive labor to replace these parts. Not to mention the fact that bike can't
be used for several days while this is done. And risking the Safety of us who ride these bikes.

3- The other Safety issue that has been happening since 2020 is the Clutch Safety Switch.

That too is failing and needs replacing. Dealer wants over $500. Again, this is a Safety item that
often fails. BMW should replace it under RECALL.

Same with the Shocks.

Could you please contact BMW and issue a RECALL to have these Safety Issues Fixed at NO cost
to us??

BMW simply DO NOT care and will NOT replace these on their own. A Safety Recall NEEDS to be
issued URGENTLY.

Thank you.








