From:

To: EVOQ (NHTSA)
Subject: Re: Follow up to ODI Complaint ------ 11589988.------
Date: Tuesday, June 18, 2024 9:42:11 PM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

Thank you. Did not see a copy of the complaint. Primary concern is that unexpected emergency
braking for no apparent reason on our 2023 Tesla Model 3 was dangerous and could have caused a
collision if there had been traffic on the highway. Scheduled an appointment with Tesla. However,
dealer indicated that their review of the data for the approximate date and time did not show
anything and cancelled the appointment. | scratched my head and was able to download the
telementry for the day. Unfortunately, no telemetry existed for the day prior to, during or shortly
after the event. Telemetry for the balance of the day after the event (as well as for the day prior and
after) was complete. Not sure why nothing existed during the relevant time period.

From: EVOQ (NHTSA) <EVOQ@dot.gov>
Sent: Monday, June 17, 2024 8:03 AM

ro: I

Subject: FW: Follow up to ODI Complaint ------ 11589988.------

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation





