


When a manufacturer or NHTSA determines that a car or item of motor vehicle equipment creates an
unreasonable risk to safety or fails to meet minimum safety standards, the manufacturer is required to fix that car
or equipment. That can be done by repairing it, replacing it, offering a refund (for equipment) or, in rare cases,
repurchasing the car.

If your vehicle is included in a recall, the manufacturer will contact you. Sign up to receive recall email alerts from
NHTSA if there's ever a recall involving your vehicle, tire or child seat.

If you have any other questions regarding your complaint, please contact NHTSA's Office of Defects Investigation:

e Phone: 888-327-4236, Monday-Friday, 8:00AM to 8:00PM EST(Spanish-speaking representatives
available)
TTY: 888-424-9153
(Please have your ODI number referenced above available.)

e Email: https://www.nhtsa.gov/about-nhtsa/contact-us
(Please indicate your ODI Number referenced above in the contact form.)

Thank you for contacting us and playing a critical role in helping to keep our roads safe.

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.
To find out more about NHTSA, visit NHTSA.gov, and follow us on Facebook and Twitter.

Review our Privacy Policy.



Complaint and Non-Compliance (according to the NHTSA recall standards) of Honda Dealership
Service and Parts: Failure to repair a vehicle subject to a recall or campaign may subject your dealership
to claims or lawsuits from the customer or anyone else harmed as a result of such failure. To see if a
vehicle in inventory is affected by this safety recall, do a VIN status inquiry before selling it.

Fuel Pump Recall: On April 22, 2024, when driving my vehicle was on and when | placed vehicle in
reverse the vehicle shut down prior to this occurrence | arrived at my child’s drop off when automatic
back seat doors were initiated the doors failed to open and were manually opened for child to get out of
the vehicle the engine remained on through this ordeal. Doors again were manually opened and closed
when my eldest child reentered the vehicle to carry on to the next stop to his school. At this point in
time the engine was still on from the departure from my home to the first drop off and remained idle at
this transitional point. When placed in reverse the vehicle engine shut off while in reverse in the line of
traffic (in a parking lot) with me and my child in the vehicle. | restarted the engine and the vehicle did
turn back on and we were able to make it to the next destination. | have a full-time job and am the only
person working, | reported to work praying | would safely reach the second child drop off and work
arrival. For the second time in the same day, | boarded my vehicle after the first half of my day (5 hours
off) the vehicle turned on however, the vehicle was then placed in reverse and stalled again for the
second time in the blocking oncoming in motion vehicles (in parking lot) | was lucky this occurred in a
parking lot and not in the line of full speed freeway or traffic. My vehicle has for the life of owning it has
failed to turn on and stalled but this was progressively alarming because now it was becoming so
apparent that safety was increasingly affected and has occurred in a duration that was impactful and
alarming that | go straight to the dealership to be inspected. Prior to this occurrence any and all issues
experienced were rear doors not powered and losing automatic capability also not stopping with
censored obstruction. | believe there is a malfunction on the automatic sensors of the keyless entrances
to the Honda Odyssey elite 2019 make and more than likely affects more models than proven yet. | urge
the Nation Highway Traffic Safety Administration to remain focused on this recall campaign with
vigilance. The certified Honda dealership | use and maintain oil changes and purchased new tires and
still failed to provide the information and or solution resolution to this recall but on the contrary has
ignored my reports and further claim that my experiences in my vehicle are NOT related the issued VIN
# assigned recalls mandated by the manufacture and are tell me it is the wear and tear of the vehicle the
mileage. This is NOT true, the symptoms and experiences had been present, my vehicle had been taken
in for regular maintenance and NO one sputtered a word about a recall over the past year. | received a
letter from Honda | moved in the past year and | have a busy hectic life | take responsibility for not being
informed | had not even opened the letter. An expert like a designated Honda dealership has the moral
obligation to inform their customers and to take the correct measures before problem, or worse
accident or death occurs. The neglect by Honda and designated Honda dealerships is unreal. They refuse
to take the corrective measures to fix my vehicle.

The Most FAKRA Recall: On April 15, 2024 by media console turned black. Prior to this the problems
experiences where “NO” Bluetooth capability for the life of the vehicle’s ownership. Consistent black out
of the screen for hours sometimes a day. The screen would turn back on and | prayed that it would not
need to be serviced as this is my only vehicle | am the only working person in my household and
sometimes you make the wrong choice to overlook things but | expect the responsible parties, the
trained and experts to do the right thing, especially the service and parts of a HONDA mechanic



dealership. They again DID not mention the recall to be related to the issue when brought in to be
inspected on April 22 when the engine shut off and to my suspicion were all interrelated due to
electrical malfunction. They are claiming and have now intentionally avoided correspondence with the
Honda recall campaign and have forcefully made me to feel that all the reported malfunctions are not
due to the recall but due to “an unknown issue” since the screen is black they are unable to produce a
code to substantiate the claim of the related cause. This means they can neither say it is or it is not!!!!
But are stating “IT IS NOT”, this too cannot be substantiated. The lack of interests in client safety and
more importantly minor children’s safety is inexcusable! | am never purchasing from Honda again and
have lost complete trust with the dealership and services and parts department for ever. My vehicle is
still not repaired and they have yet to issue a correspondence to the Honda Claim campaign for
beginnings of the resolution process and have yet to consider the losses that have been had because of
intentional negligence by the South Corpus Christi Honda AutoNation dealership, service and parts
department. | have been sat with the GM of customer service for over and hour on two separate
occasions where he blames by sams club gas for the stalling when the recall specifically states the
correlation between the two situations. He said “unless your vehicle is on the side of a road and will not
turn on or operate there is nothing we can do and IT does not relate to the nationally declared Recall on
my VIN Honda model “fuel pump” malfunction. Take you vehicle in the day one you experience anything
unusual, do your research and DO NOT trust Honda to do the right thing because they won't!

Continued non-compliance and or customer care and negligence:

During my lunch | drop the vehicle to the service department to assess the issue and was NOT informed
of the “fuel pump impeller that was improperly module, resulting in low density impellers. | was told
that | should by a new vehicle or that | was going to need to pay to repair my vehicle. Included quotes
for thousands of dollars again not discussing the Honda recall and how that connects to the shared
vehicle problems. It is May 2, 2024 there has been no remedy or attempt to understand the details of
the recall the procedures of the following the recall in relation to my corrective needs to my vehicle.
Nothing is moving forward the one consistency is the service and parts (Honda dealership) not seeing
the relation/connection of the issue with my vehicle to the situation and deny to proceed properly in
respect to the issues recall actions and steps sent directly to Honda and the affected owners of the
malfunction models.

Safety Risk: If the fuel pump module is inoperative, the engine may not start or can stall while driving,
increasing risk of crash or injury.























