
From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: NHTSA ID#11585493
Date: Friday, May 17, 2024 9:13:52 AM

-----Original Message-----
From: >
Sent: Thursday, May 16, 2024 3:30 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Cc: 
Subject: NHTSA ID#11585493

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Hello,
Please correct the incident date to April 9, 2024 on my complaint (NHTSA ID#11585493). I sincerely hope you
investigate into this incident that has the potential of future issues as the company has verbally denied any liability
and puts the blame on me. Moreover, their agents told me the company, Polaris, has no dispute resolution process!
So a customer can’t even question their denial without going legal.

Thanks

Auburn, CA




