From: Artemis HelpDesk (NHTSA)

To: NHTSA ODI CED

Cc: EVOQ (NHTSA

Subject: Artemis HelpDesk Inbox - VOQ# 11584686,- - Video link & pictures - Thanks for Letting Us Know About Your Safety Problem
Date: Friday, April 26, 2024 9:56:40 AM

Hello CRD Inbox,
Consumer has a video link and picture. (see below)

Thanks,

Cameron Olson
Artemis Help Desk
artemis@dot.gov

rrom: I

Sent: Thursday, April 25, 2024 11:35 PM
To: Artemis HelpDesk (NHTSA) <Artemis@dot.gov>
Subject: ARTMODHD - Re: Thanks for Letting Us Know About Your Safety Problem

This email originated from outside of the Department of Transportation (DOT). Do not click on links

or open attachments unless you recognize the sender and know the content is safe.

Hello

Thank you for what you do to keep the roads safe, Here is some pics showing how dangerous these car is, Here is a link to a video and
2 pics. | have many more if you need them, | will not operate this

vehicle
and it is in a shop even thou they are unwilling to repair it.

Thank you












ever a recall involving your vehicle, tire or child seat.

If you have any other questions regarding your complaint, please contact NHTSA's Office of Defects Investigation:

e Phone: 888-327-4236, Monday-Friday, 8:00AM to 8:00PM EST(Spanish-speaking representatives available)
TTY: 888-424-9153
(Please have your ODI number referenced above available.)

e Email: https://www.nhtsa.gov/about-nhtsa/contact-us
(Please indicate your ODI Number referenced above in the contact form.)

Thank you for contacting us and playing a critical role in helping to keep our roads safe.

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.

To find out more about NHTSA, visit NHTSA.gov, and follow us on Facebook and Twitter.

Review our Privacy Policy.





