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October 6, 2023

US Department of Transportation 

Chandler, A
)

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100
1200 New Jersey Avenue, SE
Washington, DC 20077-9382
Phone: 1-888-327 -4236

RE: VIN# 4JGBB86E88A  - 2008 Mercedes Benz ML350 - Reference #

Dear Sir/Madam:

In 2011 I purchased a 2008 Mercedes Benz ML 350 from Schumacher European in Scottsdale,
Arizona. I researched the vehicle, bought a _Carfax Report to determine if the vehicle had been
in any previous accidents, etc. Nothing showed up.

I contacted Tech + Automotive in Scottsdale, since it was fairly close to the Dealership, to
conduct a pre-purchase inspection prior to·the purchase to determine if the vehicle was
mechanically sound. On the day of the inspection-the salesman and I went to Tech+
Automotive. I drove a rental, the salesman drove the vehicle.

We were waiting for the completion of the inspection. However, the Salesman said we didn't
have to wait, we can go back to the dealership, and they'll call us when they finish the 
inspection. Reluctantly, I agreed. I drove myself and the salesman back to the dealership, and
waited. After some time, the salesman approached me, and notifies me that the vehicle was 
back. I said, "wasn't I supposed to be notified so that I could go also?" So, the salesman went
by himself and picked up the vehicle.

I went to Tech Plus Automotive to get my report. I notice many changes were made. I asked why
there were so many changes. The response was, "They're honest mistakes." It now turns out
that the section where the changes were made corresponds to the issues I'm experiencing:
Power Steering, Drive Train, Alignment, etc.

So, I trusted this was the case, and relied on that report to purchase the vehicle.

On the afternoon after the completion of the purchase, I was driving South on the Arizona 101. I
was having trouble driving and controlling the vehicle. It was wobbly, swaying from side to side,
the steering was loose and it was difficult to keep the vehicle straight. I was scared to drive the
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Rogers, Nate <N Rogers2@penskeautomotive.com> 

 

Good morning, 

The vehicle still just needs these items noted last visit. To do a proper alignment the upper and 
lower control arm bushings and power steering rack would need to be repaired. 

The tires are very close to the wear bar and past the age limit tires are manufactured to last for .. 

Recommendations 

pov,,�r ste:ering rack le_aking=�S2525.89 
tires front-2007 and rear 2011--4 tires--S1214.62 

- -

!�pper an� l01per control arm bushings--S3087.�3-
alignment

- . 

front brak� pa�s and rotors-�$_820.�6
centrifuge cover and ca11:_plugs leaking--$498.34

Nate Rogers 

Service Advisor 

480-421-4591

Nrogers2@Renskeautomotive.com 

Mercedes Benz of Chandler 

Chipped or Broken Windshield? 

Ask me or call 480-421-4400 

Penske Rapid Repair Auto Glass 

We work with all insurance companies 

Over 40 Brands. Nearly 40,000 Vehicles. 
http://PenskeCars.com 
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