
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, DC. 20590 

To Whom it may concern: 

November 20,2023 

Either through negligence of the service department, or through problems with the software, 

my 2021 Tesla Model 3"s driving and safety features were disabled while my vehicle was in 

motion, at 65mph. T he result of which caused the vehicle to suddenly and abruptly apply 

brakes, causing my head to snap forward and the vehicle to stop while on the 1-95 freeway. I 

was able to struggle the car into the shoulder to get it out of traffic. 

Attached in Appendix A is a set of photos showing that these service items were disabled, on 

December 22, 2022 in bulk. It was not a single item, but multiple of them at once. Attached in 

Appendix B is another set of photos showing the same items being turned off, but with a 

different alert system. 

Because of the sudden disablement of these features, I sustained an injury. You will see in 

Appendix C, x-rays of my neck taken on October 11, 2022 after I had surgery. You will notice 

that in Appendix D, x-rays dated January 3, 2023 of my neck show one of the screws holding 

my neck is now broken, just thirteen days after the accident. To support this information I have 

enclosed Appendix E, subsequent CT Scans of my neck taken on January 18, 2023, showing 

the same screw broken exactly twenty eight days after the accident. At my February 2, 2023 

Neurologist appointment the Physician's Assistant stated that it appears that I have whiplash. 

Attached in Appendix F is a medical report dated February 2, 2023 2:30 PM from the surgeon 

that performed the surgery stating the fact that there is a broken screw into C6-7 and that there 

were no complications until the car accident. I have additional medical records, disks of X-rays, 

MRls, and C-scans. 

In addition to physical injury, the car sustained damage as well due to the sudden velocity 

change. The technicians of Gerber Collision, stated that the damage from this was significant 

enough that they would need Tesla to turn on the car's features back on before they could 

proceed with repairs. 

I have contacted Tesla's repair division in Las Vegas at Sahara East Service Center at 3250 

East Sahara Avenue Las Vegas, Nv. 89014 on several occasions, to seek insight into why my 

features were disabled while the vehicle was in motion, and to get the features turned back on. 

The service manager, and site manager have refused me multiple times, and now refuse to turn 

these driving and safety features back on - As of now, they are no longer accepting my calls. 

It is possible that this is a software glitch, which occurred randomly while driving - if so, this is 

exceptionally troubling, and compounds with recent allegations and litigation against Tesla that 

their software creates public safety hazards. Appendix G is just a few articles and videos 

relating to Tesla's Autopilot and Full Self Driving (FSD) involved accidents including forced 

recalls demanded by National Highway Traffic Safety Administration and other Government 

Agencies. 
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It is also possible that this was not a software issue, and instead a result of negligence of the 

service department at the Tesla division in Las Vegas at 3250 East Sahara Avenue. Prior to the 

event, I was scheduled for a service appointment at 9: 15AM on December 22, 2022. I arrived 

about 30 minutes early (at 8:45AM), discussed the situation with the service receiver, and then 

denied service due to a disagreement about if the service was needed. I drove away, at exactly 

9: 15AM, my driving and safety features were turned off. It has been demonstrated that Tesla 

service has the ability to remotely trigger a car to go into service mode (When you enter the 

service lot), to turn on or off all features like, Safety features, Full Self Driving or Autopilot. 

I believe that once my car entered the lot, the service technicians triggered a system to 

automatically disable those features at my appointment time, expecting to work on the vehicle. 

However, they did not remove that scheduling, causing my car to stop while driving. To date, I 

still have an injury in my neck. My car's safety features are still disabled. The administration and 

technicians at Tesla refuse to repair my vehicle or assume any liability in the action. As such, I 

am now escalating to legal representation in order to hold Tesla accountable for my injuries, 

also the injury and the risk to safety for others on the roads. 

I am a  year old Senior Citizen retired from the Clark County School District. I could use 

some help getting my Safety Features and Autopilot turned back on, as I paid extra for them. I 

would also like getting my neck put back in the same condition as it was before Tesla slammed 

on the brakes and snapped my neck forward and broke a screw in my neck. 

Thank you for your attention to this matter: 

Henderson, Nv.  
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