173123, 1025 AM

7 | I |
To whom it may concemn!

My name is

. On 11/17/2022 | bought 2023 HYUNDAI SONATA LIMITED(VIN #
KMHL34J23P¢

yfrom KOEPPEL Hyundai in Long Island City, NY that has 60

miles in odometer because was delivered from other state.1)Few days ago After raining days | saw
water drips on the bottom of all door frames, and first time when T* drops

below 0* | couldn't open any door in the car, | was needed to pull really hard to open it. Manager in the
KOEPPEL service department told me that it is normal, she has the same

problem because it engineering mistakes.. Because | like HYUNDAI cars | couldn't believe that so bad
mistake could be happened! Could you please recommend me how this

problem can be fixed?
| will be very grateful you and your company for that!

2)On the same car few days ago | saw some part hanging down under the car. In the same service
department same day they told me that on the bottom of the car there are two

(left and right)long protection covers along the car. Now half of right{passenger) side undercarriage
cover disappear, and rest of it hanging down. Driver side cover has hole in ,

front, probably it happened after very hard biow. I'm [JJyears old, ,dont have any accidents, my new
car driving very slow and carefui. In the day when | bought this car, that was

delivered from other state | didn't have possibility at night to check the bottom of the car. What should |
do now, do | have to pay for repairs, what else can be broke and what |

have to check after this blow?

Il be very grateful for your respond!!

Sincerely I My E-mail: [T
address: [INNEEGEGEEEE . . N, I
Phone # cell [N o D

Letter s E-mail that was Semd 1o fyundai
Modor Amecica cffice

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

/p/

n



That /S Wﬁ/ [ m asw'/\/g National
Highway Jraffe Safety /a/mm//sfmdﬁm/
Lo help me to receive (have) [ peord F1om
EDP (1 black box) IW my car Yo hotd

those [esponsi 87 ?fbr Lhis territl?
U/W/gé/vczs &/a/magf 10 my car accountabte
Hf (J/l//b/ Lime /N Some qee/ent Sdme’a/m;tf
cay/ be kilted W'y "
Lim agree to pay ;Lpr 1hi s /Jfocwf/fé

Thawk ou very 1 ol

_

Browvx, WY
F-mart:
Phone : celt:


































































3129123, 10:17 AM E—
To:

« L
-

HyundaiCaseManagement2@ -

Thank you, Daniela, thanks for trying to help! That is
more then anybody else from your company did for me. |
wish the best in your life!!!!

Sincerely | IR

On Tuesday, March 28, 2023 at 09:04:33 AM EDT,
HyundaiCaseManagementZ@hmausa.com
<hyundaicasemanagement2@hmausa.com> wrote:

Hello [

Is my pleasure to do everything | can to help you, as | said,
unfortunately, | do not have another address than the one | already
gave you, that is the only way.

If you have any different questions please let me know, if not, sadly
there is nothing else | could do for you.

Best regards,
DANIELA
National Consumer Affairs

(833) 462-8722 xX65539
Hyundai Motor America

E-marl sep/t to /@%Mc/a  Motor Ameriea case mavager
(case + D




2022123, 7:33 AM (36 unveac)

norep]y@hmausa_con] Fri, Feb 17 at 10:35 PM

to: [

D

pear R

Thank you for contacting Hyundai Motor America. Please note that we are in receipt of your
message. Here is your case number for reference:

If you wish to upload additional documents or note any other concerns on this case, please
use the Update Existing Case page. You may also access this page directly from our Contact
Us page at any time.

This is an automated message - please do not reply directly to this email.

Thanks again,
Hyundai Motor America

The information in this email and any attachments are for the sole use of the intended recipient and may
contain privileged and confidential information. If you are not the intended recipient, any use, disclosure,
copying or distribution of this message or attachment is strictly prohibited. We have taken precautions to
minimize the risk of transmitting software viruses, but we advise you to carry out your own virus checks on any
attachment to this message. We cannot accept liability for any loss or damage caused by software viruses. If
you believe that you have received this email in error, please contact the sender immediately and delete the
email and all of its attachments.

171



2022123, 7:36 AM (36 unrecd) -

Sun, Feb 19 at 12:40 PM

Dear I

Thank you for contacting Hyundai Motor America. Please note that we are in receipt of your
message. Here is your case number for reference:

If you wish to upload additional documents or note any other concerns on this case, please
use the Update Existing Case page. You may also access this page directly from our Contact
Us page at any time.

This is an automated message - please do not reply directly to this email.

Thanks again,
Hyundai Motor America

M



I o+ would you rate the support you received? Yahoo/Inbox ¢

» & Hyondai Costomer Care << Mon. Mar 6 at 12:02 AM ¢y
1ol

##- Please type your reply above this line -##

@& HYUNDAI

Hello I

We'd love to hear what you think of our customer service. Please take
a moment to answer one simple question by clicking either link below:

How would you rate the support you received?

Good, I'm satisfied
Bad, I'm unsatisfied

Here's a reminder of what this request was about:

Polsif
Mar 1, 2023, 333 PM GMT- 171

In November 2022 | bought Senata Limited, and next day | found out that after rain
there is water inside the car on all doors frame, and if T* drops below 32" F- doors
impossibly open because of ice. Front passenger air bag is off, and many other defec
Service and sale managers in Koeppel Hyundai said that all this cars have same
problems, but never nobody told me about.3 months | have tried to speak with case
manager(case d‘sen‘t few letters and E-mails to corporate office-never
received any phone call back. Because | can't use this car, and dealer doesn't want tc
change car or to retum my money-I have only one oplion-to sue Hyundai Motors US#
and Koeppel Hyundai. May be then I'll receive all answers on my questions and reque
for help on all this months

On Tuesday, February 28, 2023 at 09:30:53 PM EST, Customer Care (Hyundai Customer Care)
<cuslomercara@hyundai.com.au> wiote:

In November 2022 | bought Sonata Limited, and next day | found out that after rain
there is water inside the car on all doors frame, and if T* drops below 32" F- doors



2117123, 9:48 PM (40 unread) NG Y:hco Mail

UNFORTUNATELY NOT YOU, NOT CASE MANAGER(CASE # |l N 3 MONTHS NEVER
FOUND TIME TO ANSWER ON MANY MY COMPLAINS SENT BY MAIL, ,E-MAIL AND MANY
PHONE CALLS.YOU SENT ME LETTER ABOUT LITIGATION SETTLEMENT THAT NOTHING TO DO
WITH HUGE PROBLEMS OF MY "NEW",2023 SONATA LIMITED! NOW VERY SOON YOU WILL
TALK TO ME IN THE COURT. THANK YOU VERY MUCH FOR THIS TERRIBLY SERVICE!

SINCERELY N
MY E-MAIL I
MY PHONE I

F-mail to /‘%«Md@/ /V/a{zor/mef/w C‘//r'&

1M



2/22/23, 7:42 AM (36 unread) - [ EGTTNENEGEGEGER- v:hoo Mail

Fri. Dec 2, 2022 at 6:00 PM

"f?“D

Dear [N

Thank you for contacting Hyundai Motor America, Please note that we are in receipt of your
message. Here is your case number for reference:

If you wish to upload additional documents or note any other concerns on this case, please
use the Update Existing_Case page. You may also access this page directly from our Contact
Us page at any time.

This is an automated message - please do not reply directly to this email.

Thanks again,
Hyundai Motor America

The information in this email and any attachments are for the sole use of the intended recipient and may
contain privileged and confidential information. If you are not the intended recipient, any use, disclosure,
copying or distribution of this message or attachment is strictly prohibited. We have taken precautions to
minimize the risk of transmitting software viruses, but we advise you to carry out your own virus checks on any
attachment to this message. We cannot accept liability for any loss or damage caused by software viruses. If
you believe that you have received this email in error, please contact the sender immediately and delete the
email and all of its attachments.

1M



3/20/23, 10:21 AM .
2% I Mon, Mar 27 at 12:44 PM

To:
HyundaiCaseManagement2(

Hi, Daniela! | don't need PO Box, | need real address of
Legal Department to deliver my documents by sheriff
office and he need to receive signature of person who
accept this documents. That is very important to Hyundai
Motor America. Thank you

sincerely I

On Monday, March 27, 2023 at 12:02:46 PM EDT,
HyundaiCaseManagementZ@hmausa.com
<hyundaicasemanagement2@hmausa.com> wrote:

Hello [

Hope this email finds you well.

The correct address is:

Legal Department

Hyundai Motor America

PO Box 20850

Fountain Valley CA 92728-0850

Any other questions please reach out
Kind regards,

DANIELA

National Consumer Affairs

(833) 462-8722 xX65539
Hyundai Motor America

g



3/29/23, 10:18 AM (17 unread) _ - Yahoo Mail

B P_) Mon, Mar 27 at 4:52 PM

To:

HyundaiCaseManagement2(c
Hi, Daniela!!! After 3 months that case manager Sofia
never called me I'm very thankful you for answer me any
time when | need it. I'm trying to bring representatives
from Hyundai Motor America to the court to protect
themselves from accusations of bad Hyundai engineering
solutions. Without representatives from your company will
be very difficult for me to accuse real criminals. And for
me is big surprise that Hyundai Motor America so closed,
secret company, that doesn't have legal address, not PO
Box, and I'll do as much, as | can, that many people
knows about. But thank you very much that look like you
real trying to help me.

Sincerely [ GG

On Monday, March 27, 2023 at 03:46:26 PM EDT,
<hyundaicasemanagement2@hmausa.com> wrote:

Heliodlil

Sorry, that's the only address we have, that's how this process
works.

If you have any other different questions let me know and | will be
happy to assist you, if not, unfortunately, | don't have any more
information to give you.

Best regards,

DANIELA

National Consumer Affairs
(833) 462-8722 xX65539
Hyundai Motor America



To:
pbarone@koeppelautogroup.cor
, Koeppel Hyundai,

John Knoesel

. o P _ Sat, Apr 15 at [0:39AM Yy

To whom it may concern!

By Lemon Law you have 7 days to send my complains
about frozen doors and periodically not working board
computer(some times not working remote car start, some
times front passenger air bag is off service). 12/29/2022 |
showed all this problems to sale manager DebbieAnn
Absolam and service department manager, who blamed
manufacturer for this problems. Now | need copy of your
letter with information of my problems to manufacturer.

Thank you very much

Sincerely ]
N

Cell NG

Home | NN

Email to all Koeppel Hyuntiai m anvagers



12/29/22, 7:40 PM Yahoo Mail - Appointment Confirmation

Appointment Confirmation

From: Koeppel Hyundai (donotreply@servicebookpro.com)

o

Date: Thursday, December 29, 2022 at 04:59 PM EST

KOEPPEL

Thank you for scheduling an appointment with Koeppel Hyundai. We look forward to servicing your 2023
HYUNDAI Sonata on 01/02/2023 at 9:00 AM.

Appointment Details:

BRONX NY

Requested Services:

« EXTERIOR TRIM

Appointment: Monday, 01/02/2023 at 9:00 AM
Advisor: Christine Kemmett

If you have any questions, please contact us at (718) 361-6900. Review or modify your appointment.
We look forward to serving you!

Sincerely,

Christine Kemmett,
ckemmett@koeppelautogroup.com
Koeppel Hyundai

Dealership Address:
34-54 44th Street
Long Island City NY 11101

© 2022 All rights reserved.

L schedutiy ALpoIvEment to sy a/&g/z/ all p/”a/ 7omS ji/
my car

1



cusToMER #: [

OEPPEL

HYUNDAI
INVOICE 34-54 441h Street
Long Island City, NY 11101
100 VAN CORTLANDT PK S APT B24 Phone: 718-361-6900
BRONX __NY 10463 PAGE 1 www.koeppelhyundai.com
HOME:_ CONT: NYS -DLA, LIC. NO. 7128285 NYC -DCA. LIC NO. 2098885
BUS: CELL: SERVICE ADVISQR: 102175 CHRISTINE KEMMETT
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / QUT TAG
Grey 23 | HYUNDAI Sonata KMHL34J23P— 490/490
DEL. DATE PRQD. DATE | WARR. EXP. PROMISED PO NOC. RATE PAYMENT INV. DATE
17NOV22 DI 18:00 02JAN23 175.00] CASH 02JAN23
R.O. OPENED READY GPTIONS: SOLD-STK:23884H DLR:NY144
08:39 020AN23 |10:05 02JAN23
LINE QOPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES UNDERCARRIAGE COVER ON PASSENGER SIDE CENTER CAME OFF
25 CUSTCMER STATES UNDERCARRIAGE COVER CN
PASSENGER SIDE CENTER CAME OQFF
94467 INC (N/C)
PARTS: 0.00 LABOR: 0.00 CQTHER: 0.00 TOTAL LINE A: 0.00
FOUND LOWER CHASSIS COVER RIPPED QFF, UNDER BODY WAS HIT. SHOWED
CUSTOMER DAMAGE TO COVERS UNDER CAR - AS PER ONQFRIO SALES WILL GOCD

WILL UNDER COVER FOR PASSENGER SIDE ONLY

sk de gk e ok de gk de sk sk % gk ke e ke ke e s ke ok gk e e ke e ke db e e ke e e e ke e e b e ok ok o ke ke ok ok w

do ok ke dr e e ok vk e ok vk de vk ok e ke g d Jk ke d e o o o v ok d e dk ook ol v b ke i e ok ok e ke e A e e e ke ok ok ok ke ke ke ke ke ok ek ok ok xR ke

ESTIMATE: 0.00 "C2JAN23 08:39 SA: 102175
CONTACT :

LE R B R SR RS EE R E RS RS SRS R R RER R YRR R R iRl A2l 2R AR AR R RRREREEREEEERE RS

¢ s

Brodtems IV the ear doaler car/ ﬁ}( Wéy
om ploriz, i/ all other c/e/ngs he 6lanme Hyunldal manu -

o atl 7y
ffm UL | /M bagl ¢ g IWELIING desiga) A N my wife(HAGE She doesié
SJ- 5‘?7’u/4ﬂ:“ b - —

THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR & PARTS 12 MONTHS OR 12,000
MILES WHICHEVER COMES FIRST. LABCOR AMOUNT
PARTS AMOUNT

GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE

TOTALS

o100

o
(] [ ] [an)

Any warranties on the products sold hereby are those made by the manufacturer. The seller
hereby expressly disclaim all warranties, either express or implied, including any implied
warranty of merchantability or fitness for a particular purpose, and the seller neither assumes
nor guthorizes any other person to assume for it any liability in connection with the sale of said
preducts.

] L&)

)t

OO0 |C

TERMS: STRICTLY CASH ALL PARTS NEW EXCEPT AS NDTED. = :
: SALES TAX 00
CUSTOMER SIGNATURE
SNATY PLEASE PAY
THIS AMOUNT 0.00

Copyrght 014 COX G, LLC  SEAVICE AVOICE TrPE 2 - 120 - IMAGING

CUSTOMER COPY
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t

New York Yiate Department of Motor Vehicles

TYPE OF SALE

RETAIL CERTIFICATE OF SALE RECEIPT

[i] New[:] Used D Demul:] Salvage
No. N

VEHICLE INFORMATION: [[] coo Review Required
Year Make Model Body Type Color1 Color2 Weight (Unladen) Fuet Cylinders Aduit Seating
Type Capacity
2023 HYUND SONATA SEDN GY N/A, 3336 G 4 5
Vehicle Identification Number Lien(s) Inspection Certificate Number Date of Inspection Inspection Station Number

|k[M[H|L]3|4]u]2]3]P|A 0 [ 11-17-2022 7125368
Plate/Permit Number Dealer/Transpoerier Plate Loaned E] Lease Buyout Selling Price
_ N/A (Insp. Not Required) $38218

DEALER INFORMATION:
KOEPPEL HYUNDAI, 34-54 44TH STREET, LONG ISLND CTY, NY, 11101, Queens

PURCHASER INFORMATION: Date of Sale
I o v 11-17-2022
PRIOR OWNER INFORMATION: Date of Purchase
TOWNE HYUNDAI, 3170 RCUTE 10, DENVILLE, NJ, 07834, 11-15-2022
Manufacturer Certificate Of Origin (17906590)

ODOMETER DISCLOSURE STATEMENT:
Federal and state laws require that you state the mileage of the vehicle described on the certificate, when transferring ownership. Failure to do so, or not telling the truth
about the mileage may result in fines and/or imprisonment.

| certify that, to the best of my knowledge, this odometer reading reflects the "ACTUAL MILEAGE" of the vehicle F
described above. ODOMETER READING

0 0 ¢ 0 0 6 3

[] 1 certity that, to the best of my knowledge, this odometer reading *EXCEEDS MECHANICAL LIMITS."

(no tenths) |

D | certify that, to the best of my knowledge, this odometer reading is "NOT ACTUAL MILEAGE. WARNING: ODOMETER DISCREPANCY."

r
Check your odometer reading at: verifiny.com/check Processing States with questions about this eMV-50 may contact 1 833 VERIFI NY (1 833 837-4346)
¥ Y. g

DEALER CERTIFICATION

! cartify: The vehicle described above was sald to the purchaser on the date indicated. At the time of delivery the purchaser was entitled to register the vehicle. This vehicle
complied with equipment reguirements of the Commissioner's Regulations. At the time of delivery, such equipment was in condition and repair tc render satisfactory and
adequate service on the public highway under normal use. The dealer named above further certifies that this vehicle complies with the inflatable restraint system
requirements in section 419-a of New York State Vehicle and Traffic Law. Equipment certification does nct apply to a vehicle sold as new, wholesale, or salvage. All New
York State and local taxes due as a result of this sale have been collected from the purchaser. False statements made herein are punishable as a Class A misdemeanor
pursuant to Section 210.45 of the Penal Law.

DEALER (or authorized representative) - (SIGN full name) PRINT full name of dealer or Date Dealer
authorized rep. Facility
No.

KOEPPEL HYUNDAI ,.-///51/2;/ 7128295
=7

PURCHASER CONFIRMATION

Additional odometer history for this vehicle, if available, can be found at: verifiny.com/check
By signing, the purchaser affirms the odometer reading on this receipt is accurate.

PRINT full name of purchaser Date Selling
Cealer
NYS Sales
Tax No.

/// /7/ 77~ | 863509127

at verifiny.com/check

Any change or Alteration voids this receipt

Customer copy Page 1 of 1
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- ; : Class
Y S |Departmentof  EHICLE REGISTRATION/ TITLE" e
APPLICATION FOR i 2} Threjaf rWlm
1 A i = X e 4 ]
DEALER SALES L1 Aotfive ~ ClRamal - L wse Suyout
up [ Activity WRR [] Renew W/RR [ Sales Tax with Titls
This ferm Is available at dmv.ny.gov L - D s 1 |
IWANTTO: [ REGISTERAVEHICLE ~ [] RENEWAREGISTRATION [0 GETATITLE ONLY Plate Number
[J CHANGE AREGISTRATION [] REPLACE LOST OR DAMAGED TEMS TRANSFER PLATES I B
@ naveor PRIMARY REGISTRANT (Last, First, Middle or Business Name) _______Registrant Type @ (ndividual [J Co-Registrants __[] Corp/Organization
l_ I
NYS drivor license D number of PRIMARYREGISTRANT [ No ID# % OFBRTH SFE p—
NYS driver ficanse ID number of CO-REGISTRANT __ ONoiD# DATEOFBRTH GENDER
S R ] T, e e | Mt 6 & ]
TELEPHONE NUMBER MOBILE TELEPHONE NUMBER
- rea e rea Code
[NAME CHANGE? [0 YES[J NO | [ADDRESS CHANGE? ] YES [ NO B ) | [73 )
FORMER NAME (/f name was changed you must present proof) EMAIL

| |

THE ADDRESS WHERE PRIMARY REGISTRANT GETS MAIL (Include Strest Number and Name, Rural Delivery or box number. This address will be on the document.)

Apt. No. City or Town State Zip Code County of Residence
7 BRONX 3 N | Y o
THE ADDRESS WHERE PRIMARY REGISTRANT RESIDES IF DIFFERENT FROM THE MAILING ADDRESS. (DO NOT GIVEA RO, BOX sl
l Apt. No. | City or Town State | Zip Code
— —_— - —_— . ———— =
VEHICLE IDENTIFICATION NUMBER b l's{'EH ICLE DESCRIPTION Bady Type
> 1 | IYear Make SEDN I
’KMHL34J23 -77” - o J‘ 2023 HYUND ] [ ;
Color 1 Color 2 Unladen Weight Type of Power (Fuel)
GY - = NIA 3336 G ]
For trailers & commercial vehicies indluding Dnver} Offica Use Only For commercial vehicles
Cylinders Tniadmun Sioss Weight Adult Seating Capaclty Odomater Reading in Miles | Axdes | Distance ]
R 7 1 Is 63 N/A | N/A |
CHANGES: Describe any vehicle changes and the reasons for the as. (SUBMIT NYS TITLE IF ISSUED)
N/A
e e e e —— = . ——— -
e If the OWNER of the vehicle is DIFFERENT from the REGISTRANT, the OWNER must complete this section.
- OF = R ! i i OF BIRTH
YD e e e s NAME OF CURRENT OWNER(s) (Last, First, Micdle) DATE ]
NoID# NAME OF CO-OWNER ™ GENOER | w O ¢ O x O |
THE ADDRESS WHERE OWNER GETS MAIL (Ingludle the Streat Number and Name, Rural Deiivery or ox pumbe,
Apt. No. City or Town State Zip Code County
I
(Signature of owner or authorized person, and signaturs of co-owner if applicable) (Date)

~ DEALER U Y - LIEN FILING - Alterations are not allowed in the lienholder section below
Choose one == There are no liens [ 1 am filing for the lienholder(s) listed below

Lien Filing Code |L=enho|uer Name s ]Lienrolder Mailing Address

NEW YORK DEALERS ONLY

Req. Class -

| Did you issue plates to this vehicle? | Plate Number

Date Temp Issued
[0 YES @ NO

11-17-2022

| Facility ID Number

DEALER CERTIFICATION: | cerlify that all information provided on this application is frue. | take ’
respensibility for the integrity of the papers delivered to the Motor Vehicles office.

New . 2 -
Plate I | | | | | | | Special Conditions
Sales Tax |Status Value Rate Out of State Jurisdiction | Audit AT 8V CF co EQ EX FL
($) I 10 NE NF NR NU opP ov
i M PA Pl PK RC RE sC 50
Issuance Title Lien Lien Release
Pnorﬁr J o Lisn SP SR S8 sv TE EL TO
| I S | B S| | 1 | Number 185, TO%, 188 | ™ R ™ xR X6 wocC
Reg/Tille State Stop/Response/Scoff Law Approved By Date

MV-82DEAL (7/22) PAGE 10OF 2




OEPPEL & S—

34-54 44TH ST
LONG ISLAND CITY NY 11101
718-361-6900 cusT N
RETAIL PURCHASE AGREEMENT Dea I
Purchaser's Name(s) I N Date: 11/17/2022
Address: S  ErONX N County: BRONX
Telephone (1): 347-819-0484 Telephane {2): el |

Emel S ______ D.L./State I.D.#:F Issuing State: NY Exp. Date*,
The above informalion has been requested so that we may vari%your identity. By signing below, you reprasent that you are at |east 18 years of age and have
authority to enter into this Agreement. The Odometar Reading for the Vehicle ydu are purchasing is accurate unless indicated otherwise. Please refer tc the
Federal Mileage Statemment for full disclosure.

YEAR MAKE MODEL COLCR STOCK NO. =
2023 HYUNDAI Sonata GY | 23884H
VIN/SERIAL NO. ODOMETER READING ISALESPERSON I
; [ Not Accurate 116720 . DEBBIEANN S ABSOLAM
THE VEHICLE IS A: X NEW VEHICLE [JUSED VEHICLE Prior Use Certfication (required by Vefiicie and Traffic Law, Section 417-a i the principal prior use of the Vehicls |
IDEMONSTRATOR [IWHOLESALE VEHICLE. () JUNK VEHICLE | e o i s e ey ) 1 Fechal s v o s e
‘ WARRANTY STATEMENT : CASH PRICE OF VEHICLE 37459.19
The dealer named above certifies that the entire vehicle is in condition and repair to POl S — =
render, under normal use, satisfactory and adequate service upon the public highway | 27TIONAL EQUIPMEN
at the time of delivery (Dealer Instalied) N/A
The dealer named above further certifies that this vehicle complies with the inflatable | s
restraint system requirements found in section 419-a of New York State Vehicle and
Traffic Law. & i
Mo express warmanty or implied warranty of fithess for any particular purpose or impiied warranty of
| merchantability beyond that set forth above is given by the Dealer, unless a box is marked below |y, NA
indicating that the Vehicle is sold with a Used Vehicle Limited Warranty from the Cealer or the Dealer
| enters info & Service Contract with you at the time of, or within 80 days of, the date of this transaction.
Any warranties by a manufacturer &r supplier other than our Dealership are theirs, ours, and only | WA N/A
such manufacturer or supplier shall be liable for performance under such warranties. We neither assuma o
nor authorize an‘x‘omer person to assuma for us any liability in connection with the sale of the Vehicle NA N/A
and related goods and sarvices.
CONTRACTUAL DISCLOSURE STATEMENT {(USED VEHICLES ONLY) The information you see on | ., N/A
the window form for this vehicle is Pad of this Contract. Information on the window form overrides g — -
any conirary provisions in the contract of sale. Traduccién espanola: Parrato 13.
[] The Vehicle is sold with a Used Vehicle Limited Warranty from the Dealer which is issued with and N - N/A
made part of this form. No other exgrass warranties are made by the Dealer. Any implied warranties N/A
shall apply for the duration required by State Law or the duration of the Used Vehicle Limited Warranty, | WA ) _
whichever is longer. The duration of this Limited Warranty is based on the Vahicie's mileage as foliows:
36,000 miles or less, the warranty is for 80 days or 4,000 miles, whichever comes first. N/A N/A
36,001 to 79,999 miles, the warranty is for 60 days or 3,000 miles, whichever comes first,
80,000 to 100,000 miles, the warrarity is for 30 days or 1,000 miles, whichever comes first. NA N/A
) OTHER: B
X X NA NA N/A
IMPORTANT NOTICE TO BUYER e A NA
(A} STATE LAW REQUIRES THAT SELLERS OF SECOND HAND CARS CERTIFY IN
gﬁgﬁl{tg TO THE BUYER THAT EACH CAR IS IN SAFE CONDITION AT THE TIME [nvA . i N/A
X TOTAL SELLING PRICE
,&B 11-"}-14{ES _IC_)[IEA%T(I:F):’LCSAJ(%N IS AGUARANTEE THAT THE CAR IS IN SAFE CONDITION 37459.19
LE.
T AN .
(C) YOU HAVE A RIGHT TO REQUEST THE DEALER TO REPAIR OR 7O PAY IN LB L
LL FOR REPAIRS OF ANY UNSAFE CONDITION IN THE CAR WHICH DOES | TaxasLE SUBTOTAL 15059.18
NOT COMPLY WITH THIS CERTIFICATION. -
(Da]TH[S BUSINESS IS LICENSED BY THE DEPARTMENT OF CONSUMER AND [SALES TAX 88750 * 3191.38
WORKER PROTECTION, 42 BROADWAY, NEW YORK, NY 10004, COMPLAINT DEALER'S OPTIONAL FEE FOR
PHONE:341. PROCESSING APPLICATION* 175.00
OPTIONAL PROCESSING FEE
Dealer's optional fee for processing application for registration andjor cerificate of title, and for [Inspection Fea 10.060
securing special or distinctive plates (if applicable). THIS IS NOT A DMV FEE *$ NA . WASTE TiRE MANAGEMENT &
*THE OPTIONAL DEALER REGISTRATION OR TITLE APPLICATION PROCESSING FEE (§175.00 MAXIMUM] AND SPECIAL | RECYCUNG FEE 12.50
PLATE PROCESSING FEE ($500 MAXIMUM) ARE NOT NEW YORK STATE OR DEPARTMENT OF
MOTOR VEHICLES FEES. UNLESS A LIEN IS BEING RECORDED OR THE DEALER ISSUED NUMBER PLATES, YOU MAY
SUBMIT YOUR OWN APPLICATION FOR REGISTRATION ANG/OR CERTIFICATE OF TITLE OR FOR ASPECIAL OR DISTINCTIVE |HY Elec Fill 193
PLATE TO ANY MOTCR VEHICLE ISSUING OFFICE
The annual fee to be assessed by the Dapartmant of Motor Viehicles for the cost o the piata wilibes WA _____ | Registration 150.00
ESTIMATED REGISTRATION AND TITLE CHARGES' OUT OF STATE PROCESSING FEE
THE AMOUNT INDICATED ON THIS SALES CONTRACT OR LEASE AGREEMENT FOR REGISTRATION AND
'TLE FEI IS ANAESTIMATE. IN SOME INSTANCES, IT MAY EXCEED THE ACTUAL FEES DUE THE | nA N/A,
MOTOR VEHICLES. THE DEALER WILL AUTOMATICALLY, AND WITHIN SIXTY DAYS | N/A
BEGISTRATION AND TITLE, REFUND ANY AMOUNT OVERPAID FOR SUCH FEES. YAl ASOUR DUE
X _NA - - 39500.00
TRADE-IN VEHICLE INFORMATION LESS DEPOSIT / 39500.00 b
Year Make: Model Caloe: - —
2007 HYUNDAI Eianira QUICKSIL VER METALLIC :
WIN/Serial No. Ocometer Reading: WA A
- s0uscND_ __ DOiNotAccuraie —_yigser
Trade-in Allowance Balance Owed & Lienhoider N/A N/A
1500.00 NA
| IF YOU SHOULD BE ENTITLED TG A REFUND UNDER NEW YORK GENERAL BUSINESS LAW, SECTION 198-b, (N | LESS CASH DUE AT DELIVERY NZA
COMNJUNCTION WITH THIS TRANSACTION, THE VALUE OF ANY VEHICLE YOU MAY HAVE TRADED-IN (iF THE
DEALERSHIP CHOOSES NOT TO RETURN IT TO YOU] SHALL NCT BE THE VALUE LISTED IN THIS AGREEMENT. AMOUNT TO BE FINANCED
INSTEAD, THE VALUE WILL BE DETERMINED BASED ON THE NATIONAL AUTO DEALERS ASSOCIATION USED CAR | [See Paragraphs 12 and 18) N/A
GUIDE WHOLESALE VALUE OR OTHER GUIDE APPROVED BY THE COMMISSIONER OF MOTOR VEHICLES. AND : : — —
ADJUSTED FOR MILEAGE, IMPROVEMENTS AND ANY MAJCR PHYSICAL OR MECHANICAL DEFECTS | IF YOU AGREE TO ASSIST ME IN CHTAINING FINANCING
FOR ANY PART OF THE PURCHASE PRICE, THIS ORDER
St S _OTHER MATERIAL UNDERSTANDINGS AND INTEGRATED DOCUMENTS A NOT BE BINDING UPON YOU OR ME UNTIL ALL OF
O PLEASE SEE THE DELIVERY CONFIRMATION THLELLCHEDFI' TERMS AAE PRESENTED TO ME N
[J PLEASE SEE THE CONDITIONAL DELIVERY AGREEMENT-LIMITED RIGHT TQ CANCEL ACCORDANCE WITH REGULATION 2= (TRAUTHHN-
LENDING) AND ARE ACCEPTED BY ME. F | DO NOT
: ; . . ACCEPT THE CREDIT TERMS WHEN PRESENTED, | MAY
Estimated Delivery Date 11/17/2022 Dalivery Location KOEPPEL HYUNDAI CANCEL THIS ORDER AND My DEPOST WILL BE
The price contained in this cantract is the final contract price to which the parties have agreed. No additional fee | geruNDED
or charge may be Imposed or collecled. Please see Paragraph 5 titled “Price Changes”.

NOTICE TO CONSUMER: IF THE VEHICLE IS NOT DELIVERED IN ACCORDANCE WITH THIS AGREEMENT WITHIN THIRTY (30) DAYS AFTER THE
ESTIMATED DELIVERY DATE AND THE DELAY IS NOT ATTRIBUTABLE TO YOU, YOU HAVE THE RIGHT TO CANCEL THIS AGREEMENT AND TQ RECEIVE
A FULL REFUND OF YOUR DEPOSIT. Please see Paragraphs 1-18 for morm information. !

This Ar%reemem and any documents which are part of this transaction or incorporal
eny Ny nature has been made or will be recognized.

en the parties and no other
is Agreement and agree to

! 8 Kiioraed Femasoricie o ME & bk
y _1in7izo2z 1172022
Date Date
_N/A NA 97258*1"KHY-FI
Purchaser THIS RETAIL PURCHASE AGREEMENT D2%® 11117/2022 06:57 pm

DéalerCAP  SUPERCEEDS ALL PREVIOUS AGREEMENTS  CATALOG #8564150 & € 2022 CDK Glotal, (LG New York Cry ((2/22)



3/29/23, 10:19 AM (17 unread) NG - Yahoo Mail
r Sun, Mar 26 at 1:48 PM
To:

HyundaiCaseManagement2(@

Hi, Daniela!! | sent my paper work documents to sheriff
office to serve them to Hyundai Motor America by
address: 10550 Talbert Avenue, Fountain Valley,
CA.,92708,but he can't serve this documents because of
"There are no walk-ins accepted" Now he asking me, how
he can serve this documents and receive signature of
person who will received them. What address he need to
deliver this documents to receive this signature?

Thank you very much for all your E-mails and phone
calls!!If you will answer my today request-it's will be big
help to save my time and, as | said many times, will help
Hyundai Motor America avoid accusations from Koeppel
dealer in bad engineering. Like | said before-l very much
love Hyundai cars and | want that this criminal dealer will
held responsibie for what he did!!

Please, help me ASAP to find correct address to serve
this documents.

Sincerely I case # I

On Wednesday, March 15, 2023 at 01:58:22 PM EDT,
<hyundaicasemanagement2@hmausa.com> wrote:

Hello [

Any questions or communications your attorney may have regarding
this claim must be directed to Hyundai Motor America in writing.

Atin: Legal Department
Hyundai Motor America

PQC Box 20850

Fountain Valley CA 92728-0850

Kind regards,
DANIELA
National Consumer Affairs

(833) 462-8722 xX65539
Hyundai Motor America

Fmail 10 %//W/{/a/o?/ Motor Ameriea case mavager

M



329723, 1024 AW N
T Tue, Mar 28 at 8:57 PM

To:
HyundaiCaseManagement2(@

Thank you, Daniela, thanks for trying to help! That is
more then anybody else from your company did for me. |
wish the best in your life!!l!

Sincerely I

On Tuesday, March 28, 2023 at 09:04:33 AM EDT,
HyundaiCaseManagement2@hmausa.com
<hyundaicasemanagement2@hmausa.com> wrote:

Hello -

Is my pleasure to do everything | can to help you, as | said,
unfortunately, | do not have another address than the one | already
gave you, that is the only way.

If you have any different questions please let me know, if not, sadly
there is nothing else | could do for you.

Best regards,
DANIELA
National Consumer Affairs

(833) 462-8722 xX65539
Hyundai Motor America

E-mai{ o Hyuwdai Mater imerica ¢ o7 R

https:/
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