INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

February 21, 2024

Ford Motor Company Customer Relationship Center P.0. Box 6248 Dearborn, M| 48126.
National Highway Traffic Safety Administration 1200 Jersey Ave SE Washington DC 20590
Town & Country Ford ATTN Charlie Jones 5041 Ford Pkwy Bessemer AL 35022

First Automotive 2400 Louisiana Blvd NE Bldg 4 STE 100 Albuquerque NM 87110

Serra Gardendale Kia 630 Fieldstown Rd Gardendale AL 35071

Subject: Request for Financial Assistance due to Engine Failure Resulting from Recall - 201 8
Ford Ecosport VIN MAJ3P1TECJC T

Dear Ford Motor Company,

| hope this letter reaches you well. My name is [l and ! am writing to address a
concerning situation regarding my 2018 Ford Ecosport, VIN MAJ3P1TEOJC‘- which is
subject to a recent recall.

| received a notice about the recall affecting my vehicle on February 17 2024, and unfortunately,
| had already experienced engine failure as a result of the failed component.

As a loyal Ford customer, | have owned many Ford throughout my life. | currently have a Ford,
and was continuing the tradition of buying Ford buy purchasing a Ford with my daughter. The
Ford was pre owned and had an excellent service history that was completed with Town and
Country Ford in Madison TN and Walmart. This service history prompted me to purchase the
vehicle pre owned as the third owner knowing that a Ford that has been serviced should last a
long time.

My daughter and | took delivery of the Ford on October 3, 2023 after it had been inspected and
reconditioned by Serra Kia of Gardendale. As a side note, | had tried several Ford dealerships in
the area but although they were good dealers they did not have the vehicle my daughter wanted.
| purchased the most comprehensive extended service contract that | could from the dealership
to help protect us against what | thought could be small issues.

On February 6 2024 while my daughter was driving the vehicle, it completely shut down
including any brake power while she was driving at highway speeds. | am very thankful that she
was able to coast to the side of the highway even though she did not have brakes.



| had the Ford Ecosport towed to a mechanic through my “AAA". The mechanic informed me
that the issue was related to the engine, but that they did not work with extended warranties so |
should have it towed to a Ford dealership.

| had the Ecosport towed to Town & Country ford in Bessemer AL. Before | towed it | called the
manager Charlie Jones to confirm they worked with the warranty company that | had purchased
a warranty with. Qriginally the employee, Mike Box, a service writer, checked my vehicle in. He
called me within two days to say that my extended warranty company was going to send an
inspector out to view the issues. Mike then called me back about 3 days later, February 20, 2024
to inform me that unfortunately the warranty company had denied any claim | could have due to
the failure being caused by a recall.

| was not informed of any recall when | purchased the vehicle so immediately | went to the
selling dealership to complain and hold them accountable for selling the vehicle to me with an
open recall. After speaking with the general manager | was informed that the recall was issued
in February of 2024 so the dealership would not be liable for selling the vehicle with an open
recall.

Mr. Fisher and | worked together to try and call my warranty company but due to the wording of
the recall stating specifically that the recalled part (engine oil pump drive belt), could cause
engine failure.

Mr. Box at Town & Country Ford confirmed that it was in fact the specific parts related to the
recall that caused engine failure.

Mr. Fisher and | called Ford to see if there would be any assistance they could provide
financially. Initially we were told “no” that Ford would not be providing any assistance through
the customer service hotline, but we asked to speak to a supervisor. We waited on hold for 1
hour, with the representative stating that a supervisor could not be reached and they would
return my call. | was called the next day and the supervisor simply stated “Ford will not be
providing assistance. Understandably, | am disheartened by this news, as the recall issue has
led to significant damage to my vehicle.

Given the circumstances and the fact that the engine failure is directly linked to the recall, |
kindly request that Ford Motor Company reconsider providing financial assistance to cover the
necessary repairs or replacement of the engine in my 2018 Ford Ecosport.

| understand the challenges faced by automotive manufacturers in managing recalls and
addressing associated issues. However, as a loyal Ford customer, | believe in the commitment
to customer satisfaction and safety that Ford Motor Company uphoids.



| would be grateful if you could review my case and consider offering financial assistance to
rectify the engine failure resulting from the recall. Your understanding and support in this matter
would not only alleviate the financial burden on my end but also reinforce my confidence in the
brand's dedication to customer care.

| realize that | this may have been a lengthy letter. To summarize:

¢ My Ford Ecosport experienced engine failure on February 6, 2024

e |t was determined by Town & Country Ford that the engine failure was directly related to
a recall that ford issued on January 4, 2024

« My extended warranty company (First Automotive) will not cover the engine issue
because it was caused by the recall failed part

e | opened a case with Ford to ask for financial assistance paying for the engine with their
consumer affairs department..the case number is ||| EEGzG

* | am not asking for any other financial assistance other than the engine to be replaced or
repaired by Ford due to Ford's admittedly faulty part causing the engine failure

i can be reached at || I to discuss this matter further if needed. Thank you for your
attention to this issue, and | look forward to a favorable resolution. Because | am not sure who
to send this letter to | am sending it to Ford Motor Company, The NHSTA, First Automotive

Service Contract Company the Ford dealership that has the vehicle, and the selling dealer Serra
Kia of Gardendale

Enclosed are: my letter, the carfax showing the service history, the recall letter | received after
the engine failure, and a copy of my extended service agreement.

Sincerely,

Fuitondale AL [l



Ford Motor Com any

Ford Cuslomer Service Division
PQ Box 1904

Dearborn, Michigan 48121

W-JE'BGWOSBSYQH 8429
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FULTONDALE, A

February 2024

*** IMPORTANT SAFETY RECALL * * *
Safety Recall Notice 23864 / NHTSA Recall 23V905

2018 Ecosport
Your Vehicle Identification Number (VIN): MAJ3P1TEOJC B

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect that relates to motor vehicle safety exists in your
vehicle, with the VIN shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Qur commitment, together with your dealer, is to provide you with the highest level of service

L
€
-

and support.

VWhat is the issue? On your vehicle, it may be possible for the engine oil pump drive belt
tensioner arm to fracture, separate from the tensioner backing plate, and/or
the oil pump drive belt material may degrade and lose teeth, resulting in a
loss of engine oil pressure.

What is the risk? A loss of engine oil pressure can result in engine damage and/or seizure,

which can result in a loss of motive power and a loss of the mechanical
vacuum pump required to provide power braking assist, increasing the risk of
a crash.

What will Ford and Ford Motor Company is working closely with its suppliers to produce parts for
your dealer do? this repair. When parts become available, Ford Motor Company will notify you
' via mail to schedule a service appointment with your dealer for repairs to be
completed free of charge (parts and labor). Parts are anticipated to be
available 2™ Quarter 2024,

What should you do? When parts are available, Ford Motor Company will send a letter to inform
you that parts are available and to contact your dealer to schedule a repair.

Ford has not issued instructions to stop driving your vehicle under this safety
recall. When parts are available, you should contact your dealer for an
appointment to have your vehicle remedied as soon as practicable.

If you do not already have a servicing dealer, you can access
ford.com/support for dealer addresses, maps, and driving instructions.

If you are still having difficulty getting your vehicle repaired in a reasonable
time or without charge, you may write the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Ave. S.E., Washington, D.C.




Your Vehicle Identification Number (VIN): masse1 1 N S

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect that relates to motor vehicle safety exists in your
vehicle, with the VIN shown above. .

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service
and support. ’

What is the issue? On your vehicle, it may be possible for the engine oil pump drive belt
tensioner arm to fracture, separate from the tensioner backing plate, and/or
the oil pump drive belt material may degrade and lose teeth, resulting in a
loss of engine oil pressure.

What is the risk? A loss of engine oil pressure can result in engine damage and/or seizure,
which can result in a loss of motive power and a loss of the mechanical
vacuum pump required to provide power braking assist, increasing the risk of

a crash.
What will Ford and Ford Motor Company is working closely with its suppliers to produce parts for
your dealer do? this repair. When parts become available, Ford Motor Company will notify you

via mail to schedule a service appointment with your dealer for repairs to be
completed free of charge (parts and labor). Parts are anticipated to be
available 2" Quarter 2024.

VWhat should you do? When parts are available, Ford Motor Company will send a letter to inform
you that paris are available and to contact your dealer to schedule a repair.

Ford has not issued instructions to stop driving your vehicle under this safety
recall. When parts are available, you should contact your dealer for an
appointment to have your vehicle remedied as soon as practicable.

< If you do not already have a servicing dealer, you can access
ford.com/support for dealer addresses, maps, and driving instructions.

If you are still having difficulty getting your vehicle repaired in a reasonable
time or without charge, you may write the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Ave. S.E., Washington, D.C.
20590 or call the toll-free Vehicle Safety Hotline at 1-888-327-4236

(TTY: 1-800-424-9153) or go to NHTSA.gov. Reference NHTSA Safety Recall
23Va05.

Please note: Federal law requires that any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten
days.

NOTE: You can receive information about Recalls and Customer Satisfaction
Programs through our FordPass App. The app can be downloaded through
the App Store or Google Play. In addition, there are other features such as
reserving parking in certain locations and controlling certain functions on your
vehicle (lock or unlock doors, remote start) if it is equipped to allow control.

Thank you for your attention to this important matter.
Ford Customer Service Division

1of2
] © Copyright 2024 Ford Motor Company d
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2/14/24, 4:01 PM Check for Recalls: Vehicle, Car Seat, Tire, Equipment | NHTSA
Ul

FORD EcoSport h @\(\Ctr li‘ﬂ_\)C‘NZ_

VIN: MAJ3P1TEOJC “z} dodt = (JH'_.L'“
Recall data refrached on Feb 14/2024 ' .

o r—,

1 Unrepaired Recalls
associated with this VIN
Jan 04,2024
r
Manufacturer Recall Number 23564
NHTSA Recall Number 23v305

Recall Status Recall incomplete, remedy not yet available

Summary
ON YOUR VEHICLE, IT MAY BE POSSIBLE FOR THE ENGINE OIL PUMP DRIVE BELT TENSIONER ARM TO FRACTURE, AND SEPARATE FROM
THE TENSIONER BACKING PLATE, ANDOR THE OIL PUMP DRIVE BELT MATERIAL MAY DEGRADE AND LOSE TEETH, RESULTING IN A LOSS
OF ENGINE OIL PRESSURE.

Safety Rislc

A LOSS OF ENGINE OIL PRESSURE CAN RESULT IN ENGINE DAMAGE ANDOR SEIZURE, WHICH CAN RESULT [N A LOSS OF MOTIVE POWER
AND A LOSS OF THE MECHANICAL VACUUM PUMP REQUIRED TO PROVIDE POWER BRAKING ASSIST, INCREASING THE RISK OF A
CRASH.

Remedy

FORD MOTOR COMPANY IS WORKING CLOSELY WITH ITS SUPPLIERS TO PRODUCE PARTS FOR THIS REPAIR. WHEN PARTS BECOME
AVAILABLE, FORD MOTOR COMPANY WILL NOTIFY YOU VIA MAIL TO SCHEDULE A SERVICE APPOINTMENT WITH YOUR DEALER FOR
REPAIRS TO BE COMPLETED FREE OF CHARGE PARTS AND LABOR. PARTS ARE ANTICIPATED TO BE AVAILABLE 2ND QUARTER OF 2024.

"

Manufacturer's Notes

“TO CHECK FOR NON-SAFETY-RELATED PROGRAMS APPLICABLE TO YOUR VEHICLE, SEE HTTPS://WWW.FORD.COM/ OR CALL YCOUR
FORD DEALER.

If the manufacturer has failed or is unable to remedy this safety recall for your vehicle in a timely manner,

please contact the NHTSA Vehicle Safety Hotline at: 1-888-327-4236 or TTY: 1-800-424-9153 or file an online complaint with NHTSA.
e e St

Where's my VIN?

l.ook on the lower left of your car's windshield for your 17-character Vehicle Identification Number. Your VIN is also located on your car's
registration card, and it may be shown on your insurance card.

What this VIN search tool will show
« An unrepaired vehicle affected by a vehicle safety recall in the past 15 calendar years

« Vehicle safety recalls from major light auto automakers, motorcycle manufacturers and some medium/heavy truck manufacturers
What this VIN search tool will not show

« Avehicle with a repaired safety recall. If your vehicle has no unrepaired recalls, you will see the message: "0 Unrepaired recalls
associated with this VIN"

= Manufacturer customer service or other nonsafety recali campaign

= |nternational vehicles

+ There may be a delay with very recently announced safety recalis for which not ail VINs have been identified. VINs are added
continuously so please check regularly.

I | S— 102






2/14/24, 4:00 PM

CARFAX Vehicle History Report for this 2018 FORD ECOSPORT SE: MAJ3P1TECJCI

Serra Kia

This report provided free of charge by:

630 Fieldstown Rd
Gardendale, AL 35071

205-498-5902

{

126 Verified Reviews

| 2023 TOP-RATED DEALER |

‘I @2,010

i

l Customer Favorites

20178 FORD ECOSPORT
SE

VIN: MAJ3PTTEC D
4 DOOR WAGON/SPORT
UTILITY
1.0L I3 F DOHC 12V
GASOLINE
FRONT WHEEL DRIVE
Original Window Sticker
This CARFAX Report Provided
by:
Serra Kia

4.3/5.0
126 Verified Reviews

&/ 2,010 Customer Favorites

This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as of 2/14/24 at
3:58:14 PM (CST). Other information about this vehicle, including problems, may not have been reported to CARFAX.
Use this report as one important tool, along with a vehicle inspection and test drive, to make a better decision about

your next used car.

Year purchased
Type of owner

Estimated length of ownership

Owned in the following states/provinces ‘

Estimated miles driven per year

Last reported odometer reading

BINCIEN x| Ownership History

The number of owners is estimated

Vehicle History Report™

Accident reported: minor damage

: - 8
SEVERE

MODERATE

Regular oil changes

(L) Atleast1 open recall

e e et e maw e = mmm memar o p e R fmp—ee T g

2 Previous owners

71,706 Last reported odometer reading

Owner 1

2018

Personal

Soaade ) i = ! 5. pies

Tennessee

14,493 /yr

i

4 yrs, 10 mo.

-

US $44.99

Owner 2

2023
Personal
4 months

Alabama

71,706

112




2/14/24, 4:00 PM

Tnle History

CARFAX guarantees the information in thls section

Damage Brands
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon

Odometer Brands
Not Actual Mileage | Exceeds Mechanwical Limits

included in this report, you may qualify.
View Terms I View Certificate

Owner 1

Guaranieed
22 No Problem

Guaranieed
No Problem

T

Addntmnaﬂ History

Not aﬂ acmdents / issues are reported to CARFAX

Total Loss
No total loss reported to CARFAX.

Structural Damage

CARFAX recommends that you have this vehicle inspected by a
collision repair specialist.

Airbag Deployment
No airbag deployment reported to CARFAX.

Odometer Check
No indication of an odometer rollback.

Accident / Damage
Accident reported: 08/27/2020

Manufacturer Recall

At least 1 manufacturer recall requires service. Locate an
authorized Ford or Lincoln Mercury dealer or call 866-436-7332 to
obtain more mformatlon about this recall.

Basic Warranty
Original warranty est:mated‘ to have explred

x| Detailed History

{

Owner 1

= NO Issues
wl Reported

No Issues

Reported

= NO|ssues
* Reported

= NO Issues
e Indicated

Minor Damage |

z No Recalls
* Reported

Warranty Expired |
l

Purchased: 2018 &

Owner 1 pmxg
RN

miles per year.

' Low mileage! This owner drove less
than the industry average of 15,000

CAR
Date Mileage Source Comments
I

e e o aa

o e g

CARFAX Vemcle Hlstory Report for thls 2013 FORD ECOSPORT SE MAJSPTTEOJC-

Owner 2

Guaranieed
No Problem

2

) Guaranieed
& No Problem

GUARANTEED None of these title probﬂems were repor’ted by a U.S. state Department of
Motor Vehicles (DMV). If you find that any of these title problems were reported by a DMV and not

Owner 2

No Issues
Reported

No Issues
Reported

No Issues
Reported

No Issues
Indicated

(A

No New |ssues
Reported

Recall Reported

Warranty Expired

Personal Vehicle
14,493 mi/yr

2/12



_— e D E == - - o R e R L -_— = - - = == I ===
_— - . — . — S el ——— — - s i = - ”r
: = - - o = 5 == - ™ e e —— - b tr'.- e S=r b e =
l.-.l - - - -lufl = .- m . “ 4 ﬁ -




2/14/24, 400 PM

04/15/2018

06/12/2018 12

07/03/2018

11/05/2018 380

11/05/2018

11/05/2018

11/19/2018 1,269

CARFAX Vehicle History Report for this 2018 FORD ECOSPORT SE: MAJ3P1TEOJC

Ford Motor Company

Long-Lewis of the Shoals &«

Muscle Shoals, AL

256-386-7800

longlewisford.com
 45/5.0

317 Verified Reviews

@ 269 Customer Favorites

Town and Country Ford
of Madison

Madison, TN
615-865-1280
fordnashville.com

41/5.0

201 Verified Reviews

23 Customer
@ 2,630 Favorites

Town and Country Ford
of Madison

Madison, TN
615-865-1280
fordnashville.com

. 41/5.0
201 Verified Reviews

Customer
%? 2,630 Favorites

Tennessee
Motor Vehicle Dept.

Service Plan Co.
Madison, TN

Vehicle manufactured and shipped to
original dealer

Original itigker

Vehicle serviced

#% - Pre-delivery inspection completed

Vehicle offered for sale

\fehicle sold

Vehicle purchase reported
-Titled or registered as personal vehicle

Service contract issued

Town and Country Ford %4 Vehicle serviced

of Madison
Madison, TN
615-865-1280
fordnashville.com
.. 4.1/5.0

201 Verified Reviews

Customer
@ 2,630 Favorites

#& -Maintenance inspection completed

312



2/14/24, 4:00 PM CARFAX Vehicle History Report for this 2018 FORD ECOSPORT SE: MAJ3P1TEGJC-

11/30/2018 Tennessee

Title or registration issued
Motor Vehicle Dept. -First owner reported
Madison, TN -Loan or lien reported
Title #11 900178375 -Vehicle color noted as Whlte
12/04/2018 Town and Country Ford A% Vehlc!e serwced
of Madison Y% -Maintenance inspection completed

Madison, TN

615-865-1280

fordnashville.com
4.1/5.0

201 Verified Reviews

%3 2,630 (Flustomer
avorites

01/28/2019 6,382 Town and Country Ford 4 Vehicle serviced
of Madison % -Maintenance inspection completed
Madison, TN - Oil and filter changed
615-865-1280 - Tires rotated
fordnashville.com
. 4.1/5.0
201 Verified Reviews

@ 2,630 (;usto_mer

&
W

Favorites
06/08/2019 14,760 Town and Country Ford &4 Vehicle serviced
of Madison #% -Qil and filter changed

Madison, TN

615-865-1280

fordnashville.com
4.1/5.0

201 Verified Reviews

Customer
W 2,630 Favorites

Title or registration issued

10/01/2019 Tennessee ]
Motor Vehicle Dept. -Loan or lien reported
Madison, TN -Vehicle color noted as White
Title /A

11/15/2019 24,903 Town and Country Ford }f« Veh:cle serwced
of Madison $ -0il and filter changed

Madison, TN

615-865-1280

fordnashville.com
. 41/5.0

201 Verified Reviews

Customer
@ 2,630 Favorites

Registration issued or renewed

11/26/2019 Tennessee
Motor Vehicle Dept. - Correction to record
Madison, TN -Loan or lien reported
Title | -Registration updated when owner

moved the vehicle to a new location



2/14/24, 4:00 PM

04/22/2020 31,889

06/11/2020 33,364

07/13/2020 34,406

07/29/2020 34,950

08/27/2020

CARFAX Vehicle History Report for this 2018 FORD ECOSPORT SE: MAJ3P1 TECI

Town and Country Ford
of Madison

Madison, TN
615-865-1280
fordnashville.com

. 4.1/5.0

201 Verified Reviews

- Customer
w 2,630 Favorites

Town and Country Ford
of Madison
Madison, TN
615-865-1280
fordnashville.com

. 4.1/5.0
201 Verified Reviews

Customer
@ 2,630 Favorites

Town and Country Ford
of Madison

Madison, TN
615-865-1280
fordnashville.com
. 41/50

201 Verified Reviews

@ 2,630 Customer

Favorites

Town and Country Ford
of Madison
Madison, TN
615-865-1280
fordnashville.com

- 4.1/5.0
201 Verified Reviews

C@ 2,630 |C::usto.mer
avorites

Damage Report

- Vehicle color noted as White
Vehicle serviced

-Maintenance inspection completed
- Oil and filter changed

- Tires rotated

Vehicle serviced

Vehicle serviced
- Body electrical system checked

%

a4v  Vehicle serviced
A

Accident reported: minor damage
-Vehicle involved in a front end caollision
-Damage to rear

&
S

Damage Severity Scale

SEVERE

MODERATE

Damage Location
FRONT

5112



2/14/24, 4:00 PM - CARFAX Vehicle History Report for this 2018 FORD ECOSPORT SE: MAJ3P1TECJCI

CAREAX HAS THE MOST
ACCIDENT & DAMAGE
INFORMATION

RIGHT

1 Minor damage is usually cosmetic, including
' dents or scratches to the vehicle body.

% ‘ e
L\
12/01/2020 Tennessee
Motor Vehicle Dept.
Madison, TN
Title
01/16/2021 39,195 Town and Country Ford
of Madison
Madison, TN
615-865-1280
fordnashville.com
. 4.1/5.0
201 Verified Reviews

@ 2 630 Custo&mer
. Favorites

07/01/2021 42,973  Walmart Auto Care s

Center %
Madison, TN

615-992-9167
https:/www.walmart.co

m

 4.4/5.0

39 Verified Reviews

08/12/2021 45,076 Town and Country Ford ¢
of Madison

&5

£
A

Registration issued or renewed
-Loan or lien reported
-Vehicle color noted as White

Vehicle serviced

- Maintenance inspection completed
-Qil and filter changed

-Tires rotated

- Air filter replaced

g g g mn pmes o s p s S——

Vehicle serviced
-Tire(s) replaced
- Tire(s) balanced

Vehicle serviced
- Oil and filter changed

6/12



2/14/24, 4:00 PM

07/27/2022

09/12/2022

10/10/2022

12/02/2022

02/17/2023

02/21/2023

94,337

57,009

63,054

63,209

Walmart Auto Care QL
Center 9
Madison, TN

615-992-9167
https://www.walmart.co
m

44/5.0
39 Verified Reviews

Walmart Auto Care 4

£
Center 78
Madison, TN
615-992-9167

https:.//www.walmart.co
m

. 4.4/5.0
39 Verified Reviews

Walmart Auto Care A
Center Y
Madison, TN

615-992-9167
https:/www.walmart.co
m

4.4/5.0
39 Verified Reviews

Tennessee

Motor Vehicle Dept.
Goodlettsville, TN
Title

Walmart Auto Care >.fa
Center

Madiscn, TN

615-992-9167
https://www.walmart.co

m

4.4/5.0
39 Verified Reviews

&%

Walmart Auto Care @
Center &
Hendersonville, TN
615-822-7645
https://www.walmart.co

m

- 44/5.0
30 Verified Reviews
&' 1 Customer Favorite

CARFAX Vehicle History Report for this 2018 FORD ECOSPORT SE: MAJ3P1 TECJII

Vehicle serviced
- Qil and filter changed
- Tires rotated

Vehicle serviced
- Tire%sg replaced
- Tire(s) balanced

Vehicle serviced
- Battery/charging system checked

Registration issued or renewed

-Loan or lien reported

- Registration updated when owner
moved the vehicle to a new location

-Vehicle color noted as White

Vehicle serviced
- Oil and filter changed

Vehicle serviced

- Tire pressure monitoring system
checked

- Tire repaired

Ri17



2/14/24, 4:00 PM CARFAX Vehicle History Report for this 2018 FORD ECOSPORT SE: MAJ3P1 TECJCONIE
Madison, TN
615-865-1280
fordnashville.com
. 4.1/5.0
201 Verified Reviews

(‘L’; 2 630 Customer

Favorites
10/01/2021 Tennessee Title or registration issued
Motor Vehicle Dept. -Loan or lien reported
Madison, TN -Vehicle color noted as White
Title #11900178375
11/15/2021 Walmart Auto Care i Vehicle serviced
Center ¢% -Tire(s) replaced
Madison, TN -Tire(s) balanced
615-992-9167
htips:/www.walmart.co
m
 4.4/5.0

39 Verified Reviews
11/17/2021 47,719 Town and Country Ford % Vehicle serviced
of Madison . “% -Qil and filter changed
Madison, TN
615-865-1280
fordnashville.com
4.1/5.0
201 Verified Reviews

@ 2 630 Customer

Favorites
11/29/2021 Tennessee Registration issued or renewed
Motor Vehicle Dept. -Loan or lien reported
Madison, TN -Vehicle color noted as White
Title #11900178375
12/07/2021 48,449 Walmart Auto Care %4 Vehicle serviced
Center ”®  -Tires rotated
Madison, TN -Tire(s) replaced
615-992-9167 - Tire(s) balanced
https://www.walmart.co
m
. 4.4/5.0
39 Verified Reviews
03/02/2022 50,412 Walmart Auto Care 9/« Vehicle serviced
Center ¢® -Tire repaired
Madison, TN
615-992-9167
https:/www.walmart.co
m
44750

39 Verified Reviews

) 1 . 712



2/14/24, 4:00 PM CARFAX Vehncie Hlstory Report for thls 2018 FORD ECOSPORT SE MAJ3P1TEDJC-

03/26/2023 Walmart Auto Care }W Vehicle serviced
Center - Tire repaired
Hermitage, TN
615-889-7887
https://www.walmart.co
m

4.7/5.0 ‘
36 Verified Reviews
& 1 Customer Favorite

04/28/2023 66,663 Walmart Auto Care 3 Vehicle serviced

S
Center ¢® -Tire(s) replaced
Madison, TN - Tire pressure monitoring system
615-992-9167 checked
https://www.walmart.co
m
4.4/5.0

39 Verified Reviews

09/07/2023 70,163  Ford of Columbia }}a Vehicle serviced
Columbia, TN #® -Maintenance inspection completed
931-388-2463 - Recommended maintenance
fordofcolumbiatennessee performed
.com
4.5/5.0

406 Verified Reviews
W 1,157 Customer

Favorites
09/14/2023 Onlme Llstlng Vehrcle effered for sale
09/27/2023 70,167 Auto Auction Vehicle sold

-Listed as a dealer vehicle

st »

Millions of used vehicles are bought and sold at
auction every year. ‘

L% 5

09/27/2023 Serra Kia Vehicle offered for sale
Gardendale, AL
205-631-2277
serragardendalekia.com/
. 4.3/5.0
126 Verified Reviews

E&D 5 010 Customer
@ 2,010 Favorites

10/03/2023 Serra Kia Vehtcle soId
Gardendale, AL
205-631-2277
serragardendalekia.com/

43/5.0

. 'Sy
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126 Verified Reviews

@ 2010 Custo_mer
Favorites

Owner 2 Personal Vehicle

Purchased: 2023

Ayt S Bl ikt LB S . F L LTI

Date Mileage Source Comments

10/03/2023 70,223 Alabama Vehicle purchase reported
Maotor Vehicle Dept.

10/04/2023 Serra Kia “4 Vehicle serviced
Gardendale, AL ¥9 -Pre-delivery inspection completed
205-631-2277 - Wiper module replaced
serragardendalekia.com/ - Oil and filter changed
" 4.3/5.0 ' -Vehicle washed/detailed

126 Verified Reviews

@ 2,010 Custo‘mer
Favorites

10/05/2023 Alabama Registration issued or renewed
Motor Vehicle Dept. -Vehicle color noted as White
Fultondale, AL

10/24/2023 Alabama Title issued or updated

Motor Vehicle Dept. -New owner reported
Fultondale, AL -Loan or lien reported
Title #111493115 -Vehicle color noted as White

Avoid financial headaches. Make sure the loan
has been paid off if you're buying from a private
seller. Learn More

11/06/2023 71,706 L & E Auto Service Inc 44« Vehicle serviced
Birmingham, AL %
205-849-7361
landeautorepair.com
& 1 Customer Favorite

01/04/2024 Ford Motor Company Manufacturer Safety recall issued
-NHTSA #23Vv905
-Recall #23S64 ENGINE OIL PUMP BELT
TENSIONER REPLACEMENT
- Status: Remedy Not Yet Available

Locate an authorized Ford or Lincoln
dealer or call 866-436-7332 to obtain

more information

® Learn more about this recall

— e 7N

Description: ON YOUR VEHICLE, IT MAY BE POSSIBLE FOR THE ENGINE OIL PUMP DRIVE
BELT TENSIONER ARM TO FRACTURE, AND SEPARATE FROM THE TENSIONER BACKING
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PLATE, ANDOR THE OIL PUMP DRIVE BELT MATERIAL MAY DEGRADE AND LOSE TEETH,
RESULTING IN A LOSS OF ENGINE QIL PRESSURE.

A LOSS OF ENGINE OIL PRESSURE CAN RESULT IN ENGINE DAMAGE ANDOR SEIZURE,
WHICH CAN RESULT IN A LOSS OF MOTIVE POWER AND A LOSS OF THE MECHANICAL
VACUUM PUMP REQUIRED TO PROVIDE POWER BRAKING ASSIST, INCREASING THE RISK
OF A CRASH. '

Remedy: FORD MOTOR COMPANY IS WORKING CLOSELY WITH ITS SUPPLIERS TO
PRODUCE PARTS FOR THIS REPAIR. WHEN PARTS BECOME AVAILABLE, FORD MOTOR
COMPANY WILL NOTIFY YOU VIA MAIL TO SCHEDULE A SERVICE APPOINTMENT WITH
YOUR DEALER FOR REPAIRS TO BE COMPLETED FREE OF CHARGE PARTS AND LABOR.
PARTS ARE ANTICIPATED TO BE AVAILABLE 2ND QUARTER OF 2024.

| This vehicle's oil change history, as reported to CARFAX, follows the manufacturer's
| recommendation. Track your service history for free at carfax.com/service.

| |

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or
Subscribers, please visit our Help Center at www.carfaxonline.com.

Accident Indicator
CARFAX receives information about accidents in all 50 states, the District of Columbia and Canada.

Not every accident is reported to CARFAX. As details about the accident become available, those additional details
are added to the CARFAX Vehicle History Report. CARFAX recommends that you have this vehicle inspected by a
gualified mechanic.

» According to the National Safety Council, Injury Facts, 2021 edition, 5% of the 276 million registered
vehicles in the U.S. were involved in an accident in 2019. Over 77% of these were considered minor or
moderate.

« This CARFAX Vehicle History Report is based only on information supplied to CARFAX and available as
of 2/14/24 at 3:58:14 PM (CST). Other information about this vehicle, including problems, may not have
been reported to CARFAX. Use this report as one important tool, along with a vehicle inspection and test
drive, to make a better decision about your next used car.

CARFAX Weil Maintained - Regular Qil Changes

CARFAX identifies a "Well Maintained - Regular Oil Change" vehicle as having a regular oil change history when all its
recommended oil changes, based on the vehicle's maintenance schedule, have been reported to CARFAX. CARFAX
uses the manufacturer's schedule and assumes normal driving conditions. When an oil change schedule is not
available, CARFAX may analyze reported service events to determine what is typical for the same make and model
vehicle. Dealers and service shops may publish different recommended service schedules.

Damage Severity
Damage events result in one of the following severity levels:
= Minor: Generally, minor damage is cosmetic (including dents or scratches), may only require
reconditioning, and typically does not compromise a vehicle's operation and/or safety.

» Moderate: Moderate damage may affect multiple components of the vehicle and may impair the
vehicle's operation and/or safety.

 Severe: Severe damage usually affects multiple components of the vehicle and is likely to compromise
the vehicle's operation and/or safety.

CARFAX recommends getting a pre-purchase inspection at a certified collision repair facility.

_“ =
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First Owner
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership.

Ford or Lincoln Mercury Recall

The Ford Motor Company provides CARFAX with Field Service Action and recall information regarding safety,
compliance and emissions programs announced since 2000 for a specific vehicle. For complete information
regarding programs or concerns about this vehicle, please contact a local Ford or Lincoln Mercury Dealer.

Manufacturer Recall
Automobile manufacturers issue recall notices to inform vehicle owners of a safety defect or failure to meet
minimum federal safety or emissions standards. Manufacturer recalls are repaired at no cost to the customer.

New Owner Reported
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department of Motor
Vehicles.

Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions
represent changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes
all the events in a vehicle history. Estimated ownership is available for vehicles manufactured after 1991 and titled
solely in the US including Puerto Rico. Dealers sometimes opt to take ownership of a vehicle and are required to in
the following states: Maine, Massachusetts, New Jersey, Ohio, Oklahoma, Pennsylvania and South Dakota. Please
consider this as you review a vehicle's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with proof of ownership. Each title has a unique number. Each title or
registration record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registration
and bill of sale are used as proof of ownership.

Follow Us: @?) facebook.com/CARFAX E‘E‘J @CARFAXinc About CARFAX

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NQO RESPONSIBILITY 1S
ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

© 2024 CARFAX, Inc., part of S&P Globai. All rights reserved.

2/14/24 3:58:14 PM (CST)

I have reviewed and received a copy of the CARFAX Vehicle History Report for this 2018 FORD ECOSPORT
vehicle (VIN: MAJ3P1TEOJC [ which is based on information supplied to CARFAX and available as of
2/14/24 at 4:58 PM (EST).

Custoimer Signature Date Dealer Signature Date

A, 22



‘ LET CONTRACT NUMBER

FIRST AUTOMOTIVE’ AAGT
Xtended Care

_VEHICLE SERVICE CONTRAC I
PURCHASER INFORMATION

AREA CODE AND TELEPHONE NUMBER

CITY, STATE, AND ZIP CODE
FULTONDALE AL G
VEHICLE INFORMATION

VEHICLE IDENTIFICATION NUMBER (VIN) YEAR, MAKE. AND MODEL

EMAIL ADDRESS

VEHICLE SELLING PRICE

mAssP1TEO.C I 2018 FORD ECOSPORT $ 15,827.00
UAT[ OF VETHCLE PURCHASE CONTRACTSALEDATE '-’EHCLE(X)OMETERREADNGAT TME OF GQ\ITR.AC‘I SALE | RATE CLASS
03,'203 . 10/3/2023 70167 2
SR SELLING COMPANY. AND FINANCE COMPANY.INFORMATION. = 172 2 s
SELLING COMPANY NAME SELLING COMPANY ADDRESS
Serra Kia Gardendale 630 Fieldstown Rd Gardendale AL 35071
SELLING COMPANY TELEPHONE NUMBER SELLING COMPANY SIGNATURE

(205) 631-2277
|~ FINANCE COMPANY | FINANCE COMPANY ADDRESS
TD BANK N.A. PO BOX 675, WILMINGTON, OH 45177

CONTRACTUAL OBLIGOR

DEALERS ALLIANCE CORPORATION, P.O. Box 30250, Albuquerque, NM 87190, 1-505-348-3514. —

‘ . COVERAGET "l e DEDUCTIBLEPERVISIT. 7 10
DLEVEL] DLEVF.LH E]LEVELIl I:lLevELw Osso  [Esw0  [J$100(0D) I:Isz5o E!ssoo

TERM If You select the disappearing deductible, $100 (DD), Covered Repairs
FOR THIS SERVICE CONTRACT TO BE VALID, THE FOLLOWING TERMS MUST BE performed by the Selling Company will incur no deductible charge.

CLEAR. LEGIBLE, WITHOUT CORRECTION, AND AVAILABLE TO THE SELLING However, if You have selected the disappearing deductible above and
COMPANY ON THE CONTRACT SALE DATE. Your Vehicle is not repaired by the Selling Company, a $100 deductible
will apply.

36 MONTHS 36000  MILES
NOTE: IF THE COVERAGE, TERM, AND/OR DEDUCTIBLE IS NOT SELECTED, THE TERM WILL BE 12 MONTHS/12,000 MILES, LEVEL | COVERAGE WILL BE IN
EFFECT AND/OR A 91 00 DEDUCTIBLE PER REPAIR VISIT WILL APPLY.

i ARt . : ~'SURCHARGES AND OPTIONS R
E] Dual Rear Wheels E] Seals & Gaskets 125k-150k [ sworawo [] Autoromous Driving Systems [ Lifted/Lowered Vehicke (Up 1o 87
E] 10 Cylinder Engine D Cadillac Northstar Pre-2002 l:] 1Ton u Travel Expense Reimbursement Upgrade

D 12 Cylinder Engine D Cadillac Northstar (2002 & Newer) D Diesel Engine * [ﬂ Turbocharger/Supercharger Components (OEM only)
APPLICABLE SURCHARGES AND DESIRED OPTIONS MUST BE SELECTED AT THE TIME OF SALE FOR CORRESPONDING BENEFITS TO APPLY.

~AGREEMENT PERIOD

Your Contract begms on the Contract sale dale and at the odometer reading of Your Vehicle al the time of Contract sale, as listed in ‘VEH!CLE TNFDRMATTON Your
Contract expues when lhe llme or mlleage exceeds the seiected term, whichever occurs first. This Contract may also be cancelled as detaﬂed in 'CANCELLATTON’

" 'OTHER IMPORTANT. INFORMATION

THIS CONTRACT IS NOT AN INSURANCE POLICY IT IS A SERVICE CONTRACT BETWEEN YOU AND THE OBLIGOR. ANY CHANGE TO THE PREPRINTED TERMS AND
CONDITIONS OF THIS CONTRACT IS INVALID AND OF NO FORCE OR EFFECT. IF ANY INFORMATION ON THIS CONTRACT IS IN ERROR, CONTACT THE SELLING
COMPANY OR OBLIGOR IMMEDIATELY. PURCHASE OF THIS CONTRACT IS OPTIONAL AND IS NOT REQUIRED IN ORDER TO PURCHASE A VEHICLE OR TO OBTAIN
VEHICLE FINANCING. YOUR VEHICLE MAY HAVE A MANUFACTURER'S WARRANTY AND THIS CONTRACT DOES NOT COVER CLAIMS THAT ARE COVERED BY THE

MANUFACTURER'S WARRANTY OR RECLL.

‘PURCHASER'S SIGNATURE .

I HAVE READ THIS SERVICE CONTRACT; | UNDERSTAND AND AGREE TO ITS TERMS AND CONDITIONS. THE ABOVE INFORMATION IS TRUE AND CORRECT TO THE BEST y
OF MY KNOWLEDGE ANO BELIEF. AND | AGREE TO THE STIPULATIONS RELATED TO THE SPECIFIC COVERAGE, SURCHARGES, AND OPTIONS SELECTEO. | ALSO
UNDERSTAND THATBOTH THE SELLING COMPANY AND THE OBLIGORASSUME NO OBLIGATION OR LIABILITY THAT DOES NOT APPEAR IN THIS SERVICE CONTRACT.

s S oare 101312023

SERVICE:.CONTRACT PRICE [T
THE LICENSED REPAIR FACILITY MUST CALL 1-866-444-1598 FOR AUTHORIZATION BEFORE STARTING ANY TEARDOWN OR REPAIRS.

CYY-XX-XX-04 = Page 1of 13 0123




VA

INSURANCE INFORMATION

This Contract is nol an insurance policy. ILis a Service Contract between You and the Qbligor, The Obligor's periormanca under this Contract is insured by Dealars Assurance Company,

P.0. Box 1829, Addiscn, TX 75001, 1-800-282-8913. If a Covered Repair or approved service is not paid wilhin sixty (60} days after proaf of Joss has baeen filed, You may file a claim with
Dealers Assurance Company al the address listed above.

TERMS AND CONDITIONS
A, WHATIS COVERED
For convenlence, Covered Components are categorized by associated vehicle systems (or by vehicle type}. Only those items listed after each sub-calegory are covered, subject to the
lerms and conditions of this Service Contract in accordance wilh the caverage and surcharges selected. If a Covered Component Falls during the larm of this Service Contract, We wil
pay for the repair or replacement of the Covered Component, subject to the terms and condifions herein,

NOTE: SOME COMPONENTS OR SYSTEMS MAY REQUIRE A SURCHARGE FOR COVERAGE TO APPLY, AS INDICATED BY THE SYMSOLS BELOW:

* SOME ENGINES REQUIRE A SURCHARGE FOR COVERAGE TO APPLY (PLEASE VIEW “SURCHARGES AND OPTIONS” ON THE FIRST PAGE FOR ANY APPLICABLE
SURCHARGES).

T SURCHARGE REQUIRED FOR COVERAGE ON TURBOCHARGER/SUPERCHARGER COMPONENTS,
* THE 4WD/AWD SURCHARGE IS REQUIRED FOR COVERAGE ON THE TRANSFER CASE (OR ALL-WHEEL DRIVE MECHANISM) AND 2+ DIFFERENTIAL COMPONENTS.

1. LEVELI
It You selacled Level | Coverage, any part not spacifically listed under “Level I" is not covered.
* ENGINE COMPONENTS: Pistans, Piston Rings and Pins, Connecting Rods, Connecting Rod Bearings, Crankshaf, Crankshaft Main Bearings, Camshatt, Camshafl Bearings, Gam
Fallowers, Timing Chain, Timing Gears, Rocker Arms, Rocker Shafts, Rocker Bushings, Valves, Valve Guides, Valve Lifters, Valve Springs, Valve Seals, Valve Retainers,
Push Rods, Water Pump, Oil Pump, Dipslick and Tube, Harmonic Batancer, intake Manifold, Engine Mounts, and all intemal, Lubricated Parts of the Engine. The Oil Pan,
Timing Chain Cover, Valve Covars, Cylinder Block and Cylinder Head(s) are covered only if damaged by the Failure of an intornal, Lulricated Part of the Engine.
NOTE: Engine companenis listed in this section are also covared in select PHEV with intemal combustion engines used solely to charge the baltery.

t TURBOCHARGER/SUPERCHARGER COMPONENTS (OEM only): All intemal, Lubricated Parts of the faclory installed Turbochargar/Supercharger. The Housing is
covered only if damaged by the Failure of an inlernal, Lubricated Part,

* TRANSFER CASE COMPONENTS: Al internal, Lubricated Parts of either the Transfer Case or All-Wheel Drive Mechanism. The Transfer Case Housing or Housing for the
All-Wheel Drive Mechanism is covered only if damaged by the Fallure of an intetnal, Lubricated Part.

TRANSMISSION COMPONENTS. (Automatic & Manual): Torque Converter, Vacuum Modulalor, Transmission Mounts and &l of the infernal, Lubricated Parts of the
Transmission. The (il Pan and Transmission Case are covered only if damaged by the Failure of an intemal, Lubricated Part.

* DRIVE AXLE COMPQNENTS (Front and Rear): Drive Shafls, Universal Joinis, Constant Velocily Joints (unless Failure was caused by lor/conlaminated C.V. Boof},
Fropeller Shatt, Axe Bearings, and all internal, Lubricated Parts of the Drive Axle. The Oil Pan and Drive Axle Case are covered only if damaged by the Failure of an
internal, Lubricated Part.

HYBRID, PLUGHN HYBRID ELECTRIC VEHICLE (PHEV), ALL-ELECTRIC VEHICLE, and FUEL CELL VERICLE COMPONENTS: Generator Malor Assembly, Drive Molor
Assembly, and Traction Molor Assembly,

SEALS & GASKETS: Seals & Gaskels coverage applies only to Covered Components and is limited to Vehicles with 125,000 miles or fewer al the lime of sale, If the Seals
& Gaskels 125k-150k Option is selected and paid at the time this Contract is sold, coverage applies to Vehicles with lewer than 150,001 miles a! the time of sale.

2. LEVELH
Level ll Coveraga includes all components Dsted in *Leve I eccording to the stipulations Iherein, phus the following:
FRONT & REAR SUSPENSION COMPONENTS: Upper and Lower Control Arms, Control Arm Shafis and Bushings, Upper and Lawer Ball Joinls, Slabilizer Shafl Linkage
and Bushings, Spindle, Spindle Suppor, and Whneel Bearings.
STEERING COMPONENTS: Power Cylinder, Rack and Pinion Gear, Power Steering Pump, Pitman Arm, Idler Arm, Tie Rod Ends, Drag Link, Upper and Lower Steering
Column Shafis, Couplings, and all inlemal, Lubricated Parts of the Sleering Gear Box. The Sleering Box and Rack & Pinion Gear Housings are covered only if
damaged as a resull of a mechanical Failure o an internal, Lubricated Part.

BRAKE COMPONENTS: Mastor Cylinder, Power Brake Cylinder, Vacuum Assist Boosler (excluding Hydro Boast system), Disc Brake Caliper, Wheel Cylinders,
Compensaling Valve, and Metal Hydraulic Lines and Fittings.

ELECTRICAL COMPONENTS: Allerator, Voltage Regutator, Starler Motor, Starter Solenoid, and Starler Drive.

AIR CONDITIONING COMPONENTS: Compressor, Compressor Cluich and Pulley, Condenser, and Evaporator.

HYBRID, PLUG-IN HYBRID ELECTRIC VEHICLE (PHEV}, ALL-ELECTRIC VEHICLE, and FUEL CELL VEHICLE COMPONENTS: Ontoard Batlery Charging Module and
Batlery Isolalor.

SEALS & GASKETS: Seais & Gaskels coverage applies only to Coversd Compenents and is limited to Vehicles with 125,000 miles or fewer at lhe Ume of sale. If the Seals
& Gaskets 125k-150k Option is selected and paid at the time this Contract is sold, coverage applies io Vehicles wilh fewer than 150,001 miles al the me of sale,

3. LEVELIl
Level lil Coverage includes all components listed in “Level I" and “Level II* according o the stipulations therein, plus the following:

DIESEL COMPONENTS: Fuel Delivery Pump (exchuding sending unit), Diese! Injectors, and Electronic Yacuum Pump.

FUEL SYSTEM COMPONENTS: Electronic Fuel Injectors, Fuef System Control Units, Fuel Injeclor Sensors, Throtile Position Sensors, Cxygen Sensor, Fuel Pump, and Metal
Fuel Delivery Lines.

COOLING COMPONENTS: Fan, Fan Clutch, Engine Cooling Fan Motor, and Heater Core.

FRONT & REAR SUSPENSION COMPONENTS: Torsion Bars and Bushings, MacPherson Slyle Struls, Chapman Style Struis, and Struf Bushings.

RIDE DAMPENING & LEVELING SUSPENSION COMPONENTS: Compressor, Dampening/Leveling Sensors, Control Module, Actuating Solenoids, Damping Aclualor, and
Mode Seleclor Switch.

FOUR WHEEL STEERING COMPONENTS: Rear Steering Shaft and Couplings, Power Cylinder and Pump, Sleering Sensors, Eleciranic Control Unit/Solenoid, Phase
Caonfrol Unit, Stepper Motor, Steering Box/Conirol Valve/Rack, Rear Tie Rods, and Rear Tie Rod Ends.

ABS BRAKE COMPONENTS: Hydraulic Control Unit, Electronic Cantrol Pracessar, Wheel-Speed Sensors, ang Hydraulic Pump/Motor Assembly.

ADDITIONAL ELECTRICAL COMPONENTS: Power Window Motors, Power Seal Molor, Convertible Top Motor (excluding Regulators and Frame), Power Sunroof Motor
(excluding Regulators and Frame), Power Door Lock Aclualor, Power Antenna Molor (excluding Mast), Electronic Instumen! Cluster, Distribulor, Electronic
Combination Enlry System, Computerized Timing Contral Units, and Electronic Cruise Conlroi Module.

HYERID, PLUG-IN HYBRID ELECTRIC VEHICLE {(PHEV), ALL-ELECTRIC VEHICLE, ang FUEL CELL VEHICLE COMPONENTS: Battery Temperature Sensor, Inverter

Water Pump, Blower Molor, Inverler Assembly, Converter Assembly, Hydraulic or Eleclric Regenerative Braking System, Mator Confroller Unit (MCU), and the Power
Electronics Module (PEM).

THE LICENSED REPAIR FACILITY MUST CALL 1-866-444-1598 FOR AUTHORIZATION BEFORE STARTING ANY TEARDOWN OR REPAIRS.

CYY-XX-XX-04 Page 2 of 13 0123



v

2 SEALS & GASKETS: Seals & Gaskels coverage applies only to Covered Components and is fimited to Vehicles with 125,000 miles or fewer at the time of sale. If the Seals
& Gaskels 125k-150k Option is s_eleclad and paid at the time this Contract is sold, coverage applies to Vehicles wilh fewer than 150,001 miles at the fime of sale.

4. LEVELW

If you selacled LEVEL IV Coverage and selected and paid for all applicable surcharges and options for Your Vehicle, this Service Contract will cover necessary repairs

to ALL of the mechanical and electrical parts of Your Vehicle, except those items listed under “WHAT IS NOT COVERED.” Key Fobs are also Covered Components
under Lavel IV Coverage. .

B. ADDITIONAL BENEFITS

NOTE: ADDITIONAL BENEFITS ARE NOT SUBJECT TO ANY DEDUCTIBLE.

1. TRAVEL EXPENSE REIMBURSEMENT
If Your Vehicle sustains a Mechanical Breakdown resulting in a Coverad Repair, then You may qualify for travel expense benefits for up to $30 per day, with a 5 day maximum,
not lo exceed $150 per repair visit. This benefit applies only when Your Vehicle must be kept In a repair facility ovemight for a Covered Repalr. Your travel expense benefits are
contingent on the labor lime required lo replace/repair Covered Componants authorized by the Obligor. The Obligor will use factary labor guides of industry recognized flai-rate
manuals to determine the required repair time. However, this repair time spacifically excludes the downtime wailing for parts or any other delays beyond the control of the Selling
Company, Licensed Repair Facility, o the Obligor. The labor time necessary for lravel expense benefils is as follows: 1 to 8 hours = 1 day, 8.1 to 16 hours = 2 days, 16.1 to 24
hours = 3 days, elc. This benefil will begin on the day that the approved repair begins, and will not confinue beyond the day the repairs are completed. This benefil must be applied to
rental vehicles, taxi services, public fransportation, or incorporated ridesharing services, and may not be applied to any other use. Travel Expense Reimbursement may nol be
applied to share-the-expense carpeols. All rental vehicles musl be rented from the Selling Company or a licensed car rental facilily. You must provide legible and verifiable
recelpts that include the name of the transportation provider in order to receive lravel expense reimbursement. Verifiable electronic receipts will also be accepted, Handwritien
recaipts will not be accepted under any circumstance.

2. TOWING

If Your Yehicle suslains a Mechanical Breakdown resulting in a Coverad Repalr, than We wili reimburse You for reasonable lowing charges thal You incur lo have Your Vehick
towsd lo an authorized Licensed Repalr Facility, not o exceed $100 per repair visil This benefit does not apply if towing assistance is acquired through the Roadside Assislance
provisions lisled balow.

3. TRIPINTERRUPTION
if You are mare than 100 miles from Your home and Your Vehicle is in need of Emergency Repairs, then You may qualfy for Trip Interruption benefils, which include ledging and meal
reimbursement for up to $75 per day, with a 3 day maximum, nol to exceed $225 per repair visit, This benefil applies when a Licensed Repair Facility must keep Your Vehicle ovemight to
repair Your Vehicle, but it does not extend beyond lhe day the repairs are completed. For lodging and meal reimbursement, please save all receipts and conlact the Obligor for instructions
(1-866-444-1588). Receipts must be legible and verifiable, Handwrilten receipts will not be accepted. The Trip Infemuption benefit is available only where allowed by law.

4, ROADSIDE ASSISTANCE

The services listed below are available fo You, with a maximum of $100 per service per occurrence, However, if You seek roadside assistance for any services ofher than fowing

through a different telephone number than the one listed below, then You will be required to pay for that assistance and will not be reimbursed. NOTE: If Your Vehicle is a Hybrid,

PHEV, All-Electric Vehicle, Fuel Cell Vehicle, or other alternalive fuel vehicle (non-gasoline or non-diesel vehicle, such as hydrogen or natural gas), the roadside technician may

not be able to perform all of these services for Your Vehicle,

« TOWING ASSISTANCE: if Your Vehicle is disabled and in need of a tow, Roadside Services will dispalch a lowing provider to Your location.

o FLAT TIRE ASSISTANCE: If Your Vehicle has a flat lira, Roadside Senvices will dispalch a service provider to remove the flat tire and replace it with Your properly inflated spare lire.

o FUEL, OIL, FLUID AND WATER DELIVERY SERVICE: If Your Vehicle is in immediale need, Roadside Services will dispatch a service provider fo supply an emergency
supply of fuel, oil, fluid, and water. You are responsible for the cost of fuel, ofl, and water when it is delivered. However, certain fuel types such as hydrogen and natural gas
will not be provided through this service.

« LOCKOUT ASSISTANCE: If Your keys are accidentally locked inside Your Vehicle, Roadside Services will dispalch a service provider to assist You in gaining enlry lo the
Vehicle. You will be required to show proper identification,

« BATTERY JUMP-START: If Your Vehicle will not start because the baltery is dead, Roadsids Services will dispaich a service prowder lo apply a jump-siart in an allempt fo
start Your Vehicle.

r NO ROADSIDE SERVICE MAY BE DUPLICATED WITHIN 72 HOURS OF THE INITIAL REQUEST,

FOR EMERGENCY ROADSIDE ASSISTANCE, CALL TOLL-FREE 1-877-272-4465.

C. OPTIONS
The following options are available at the time this Service Contract is sold. Please see descriptions below.
1. AUTONOMOUS DRIVING SYSTEMS
If Your Vehicle is equipped with Autonomous Driving Systems and You selecled the Aulonomous Driving Systems option on the first page of this Contract, then lhe following
components will be covared, in addition fo the components belonging to any level of coverage You selecled, subjedt to the lerms and condilions herein: Global Positioning (GPS)
unit, LIDAR (Light Detection and Ranging) systems, Uttrasonic Sensars, Odometry Sensors, Video Cameras, Radar Sensors, and any computers used by Autonomous Driving
Systems. i

2. LIFTEDAOWERED VEHICLE {UP TO 87)
If You selected and paid for the Lifiled/Lowered Vehicle (Up to 8°) Option and Your Vehicle Is sireel legai in the slale where You reside, Covered GComponent Failures in Vehicles lifted
or lowerad up 1o 8" will ba covered, subject 1o the larms and condilions herein, NOTE: All parts used lo lift or lower the Vehicle are nol covered In any instance.

3. SEALS & GASKETS 125K-150K
If You selecled and paid for the Seals & Gaskels 125k-150k Option, sedls and gaskels coverage will apply io Covered Components of eligible Vehicles with grealer than 125,000
miles and fewer than 150,001 miles at the time of sale.

4. TRAVEL EXPENSE REIMBURSEMENT UPGRADE
If You selected and paid for the Travel Expense Reimbursement Upgrade Option, Your travel expense benefils will increase from $30 per day to 550 per day, with a 6 day
maximum, nol lo exceed $300 per repair visit. All other stipulations listed in the "Travel Expense Reimbursement” subsection under “Additional Benefits” siill apply. The Travel
Expensa Reimbursement Upgrade Option may ba added lo any level of coverage. The Travel Expense Reimbursement Upgrade Option is not subject fo any deductible.

D. MAINTENANCE AND RECORDS
You are required to provide maintenance to Covered Components at a Licensed Repair Facility in accordance with the Covered Component manufacturer's rocommendations.
Fallure to follow the manufacturer's service guldslines may result in denlal of coverage.

Proper documentation and verifiable receipts for all relevant maintenance and repairs may be required in the event of a claim. Receipls must reflect proper Vehicle
documentation {i.e. year, make, and model), the complete Vehicle ldentification Number, the current mileage of the Vehicle at the time of repalr, and the date the service was
performed. Handwritten receipts will not be accepted. If a Failure is consistent with lack of proper maintenance, yet You are able to produce relevant maintenance records
demonstrating proper maintenance in accordance with manufacturer requirements, the claim will not automatically be denied. At no time will lack of maintenance records be
the sole reason for claim denial.

THE LICENSED REPAIR FACILITY MUST CALL 1-866-444-1598 FOR AUTHORIZATION BEFORE STARTING ANY TEARDOWN OR REPAIRS.
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G.

LIMITS OF LIABILITY

Repairs covered by this Service Conltract, per repair visit, are limited to the Actual Cash Value of the Vehicle immediately prior to the Breakdown, The total of all benefits that
will be paid undor this Service Contract will not exceed the price paid for the Vehicle by the original purchaser of this Service Contract (excluding tax, title, and license fees).
There may be other manetary limits for specific systems or components, as noted in the appropriate section. Our liability for incidental and consequential damages including,
but not limited to personal injury, physical damage, property damage, loss of Vehicle use, loss of time, inconvenience and commercial loss resulting from the operation,
repair, maintenance or use of this Vehicle is expressly excluded, Once the aggregate limit of liability for the life of this Contract has been reached, this Contract and all
benefits, including transfer and cancellation rights, terminate.

WHAT IS NOT COVERED
In accordance with the terms and conditions of this Contract, any parl not specifically listed under “WHAT IS COVERED" is not covered. There may also be specific
exceptions related to any surcharge or option You selected, as described in the corresponding sections. In addition, this Service Contract does not caver the following items.

1. Any repair that has not received prior authorization from the Qbligor. This exclusion does not apply to Emergency Repairs,

2. The repair or replacement of any component that was not properly operaling in accordance with manufacturer's specifications at the tima this Service Contract was sold
(i.e. pre-existing conditions),

3. Any Vehicle with a branded title {e.g. salvage, junk, rebuilt, total loss, flood, fire, or gray market).

4. Any Vehicle that has been repurchased by or had its price renegotiated with the manufacturer. Any Vehicle that has had the manufaclurer’s warranty revoked, voided, or

cancelled; or any Vehicle that never came with a manufacturer’'s warranty.

The repair, modification, or replacement of any component that has not Failed, as defined by this Contract.

The repair, retrofit, or replacement of any component required for compliance by any local, state, or federai law or leglslation, -

Damago due to the alteration, modification, or use of Your Vehicle in a manner not racommended by the manufacturer, including the use of “non-stock” or modified

parts. Failures caused by modified suspensions are not excluded if the Lifted/Lowered Vohicle {Up to B") Optlon was avallable, selecled, and pald at the lime this

Contract was sold, but all parts used to lift or lower the Vehicle are not covered In any instance,

8. Any Mechanical Breakdown covered by an Insurance entity, the manufacturer's warranly or recall; or any component with a warranty or “repairer’s guarantee™ through
a Licensed Ropair Facility. Additionally, if an insurance entity, the manufacturer, or Liconsed Repair Facility notifies You that thoy will monetarily participate in a repair
that has been authorized and paid by Us, thon We will exercise Our right to recover the respective amount,

8. Any Vehicle with an odometer that has been tampered with, altered, disconnected, or not maintained. You may be required to provide an odomeler stalement at the time
of sale of this Service Contract, Misrepresentation of the odometer reading either before or during the term of this Contract may render this Contract voidable.

10.  Any Mechanical Breakdown or Failure caused by (a) Wear and Tear: (b) lack of proper manufacturer-requirad maintenance; (c) overheating, regardless of the cause of
overheating; (d) incorrect, contaminated, or inadequate amounts of coolant, lubricants, or fluids: (8) accidental loss or damage, impact, collision or upset, falling
missiles or objects, rust, corrosion, fire, theit, larceny, explosion, lightning, sarthquake, wind storm, hail, water, flood, freezing, malicious mischief, vandafism, riot, or
civil commotion; or (f) DRIVER NEGLIGENCE OR MISUSE, INCLUDING THE OPERATION OF AN IMPAIRED VEHICLE.

1. Cosmetic damage or cosmetic related repairs (e.g. scratches, nicks, dants, or tears).

12.  Body components or repairs related to the body of the Vehicle (6.g. bumpers, lenses, glass, paint, convertible or vinyl tops, sheat metal, outside ornamentation, frame
or structural body paris, air or water leaks, wind noise, weather strips, squeaks or rattles, trim, upholstery, carpet, or mats).

13.  Electronic components that were not eriginally installed by the manufacturer {ie. non-OEM components) including the following: audiolvideo equipment and
accesseries, navigational systems, securily systems, and electronic transmitting/receiving devices.

14.  The following, unless required in conjunction with a Covered Repair: upgrades, adjustments, alignments, oil, fluids, greases, lubricants, or refrigerant.

15.  Any expenses associated with shop supplies, materials charges {l.e. miscellaneous items not directly associated with a Covered Repair), hazardous waste charges,
diagnosis time (where a Covered Mechanical Breakdown has nol occurred), freight charges, or storage charges.

16,  Snow plows, snow plow equipment, and snow plow accessories.

7. Tha repair or replacemant of the following: (a) batteries and battery cables; {b) catalytic converters; (c) tires, wheels/rims, and shock absorbers; (d) fasteners, nuts,
bolts, clips, screws; (e) fuses and bulbs; (f) safety restraint systems {including alr bags); {g) brake linings, rotors, and drums; (h) sealed beams and LED or HID
headlamp assemblies; (i) wiper blades, hoses, molded rubber, and rubber-like tems; (|} clutch disc and Hinings, clutch pressure plate, clutch throw-out bearings, pilot
bearings; (k] bent shift forks, stretched timing chains; and {I) cellular phones,

18.  All axhaust and emissions components, unless Lavel IV coverage was selacled and paid for at the time of sale, in which case only the following components will be
covered, and only oulside the emissions warranty period: Air Pump, Barometric Pressure Sensor, Canister Purge Solenold, EVAP Purge Canister, EVAP Leak Detection
Pump and Valve, EVAP Vent Valve, Deceloration Valve, EGR Valve, EGR Solenoid, DPFE Sensor, EGR Controller, EGR Diverter Valve, EGR Relay, Purge Valve, EGR
Position Sensor, EGR Lines, EGR EFE Thermal Vacuum Switch, EGRIEFE Valve, Engine Oil Fill Cap, Fuel Fill Cap, Fuel Fill Neck Restrictor, Fuel Tank Pressure Sensor,
Fuel Tank Vent Valve, Fuel Temperalure Sensor, MAP Sensor, Mass Air Flow Sensor, PCV Sensor, Air Injection Control Valve, Air Injection Check Valve, Air Injection
Pump, Air Injection Relay.

19. Maintenance services and parts required by the manufacturer's maintenance schedule for Your Vehicle. NOTE: During the term of this Contract, it may become
necessary to (a) replace sparkiglow plugs and wires, timing belts, drive belts, distributor caps and rotors, and filters; (b) adjust belts, ignitien, transmission bands, or
clutch system; (c} clean fuel and cooling systems, or remove sludge or carbon deposits; {d) repiace the battary of the key fob or remote; and (s) maintain or replace
items not specifically covered under this Contract, Thess aforementioned services and raplacements are Your responsibility. Costs for these services and parts are not
covered by this Contract.

20. Fallures caused by carbon build-up.

21, Any losses resulting from delays, labor strikes, loss of time, Inconvenience, or other causes beyond the control of the Odligor or Licensed Repair Facliity,

22, The repair or replacement of any Covered Component that has beon damaged by a non-Covered Compenent or from an improper repair,

23.  The repair or replacement of any non-Covered Component damaged as a result of the Failure of a Covered Component,

24, Vehicles registered outside of the contiguous United States, Alaska, or Hawaii.

25.  Vehicies needing repairs or replacements outside of the contiguous United States, Alaska, Hawail, or Canada,

26. Roadside service on roads not regularly maintained, such as roads (or sections of road) extending into or running through beaches, fields, forests, and areas
designated as inaccessible or impassable due to construction.

21, Vehicles used for exhibition, racing, competitive driving, municipal services, professional emergency services, police sarvices, or vehicles used {o tow loads weighing
in excess of Vehicle manufacturer's specifications,

28.  Vehicles used for Commercial purposes.

23.  The repair or replacement of engine valves, valve guides, valve seals, andlor piston rings, If the purpose of such repair(s) is simply to raise the compression of the
engine, incroasa performance, or to reach acceptable oil consumption,

30.  The components listed under the “Autonomous Driving Systems" option if (a) Your Vehicle Is equipped with Autonomous Driving Systems, and (b) You did not select
the Autonomous Driving Systems oplion. This condilional exclusion applies irrespective of the level of coverage selacted.

31.  Key fobs, unless You select Level IV coverage.

32.  The Fuel Call of a Fuel Call Vehicle is not covered in any instance.

33.  Breakdewn or damage caused by naglecting to follow proper charging procedures or use of incompatible charging devices for Your Vehicls,

WHAT TO DO IF YOUR VEHICLE SUSTAINS A MECHANICAL BREAKDOWN

1. Take immediate action to prevent further damage to Your Vehicle. Any damage resulting from continued operation of an impaired Vehicle will constitute fallure to
protect Your Vehicle and will not ba covered under this Service Contract.

2. I You are within a 50 mile radius of the Selling Company, all repalrs or replacements under this Service Contract must be performed by tha Seiling Company's Licensed
Repair Facility. If You are outside a 50 mile radius of the Selling Company, or the Selling Company does not have a Licensed Repair Facility, then You may deliver Your

Tioen

THE LICENSED REPAIR FACILITY MUST CALL 1-866-444-1538 FOR AUTHORIZATION BEFORE STARTING ANY TEARDOWN OR REPAIRS.
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Yehicle to the Licensed Repair Facllity of Your choice, Ensure that any facility You choose is willing fo perform repairs in accordance with the terms and conditions of
this Service Contract. If necessary, We reserve the right to relocale Your Vehicle at Qur expense to a Licensed Repair Facility of Our choice.

3. Present this Contract to the Selling Company or Licensed Repair Facility. We may alsc require You to provide the Licensed Repair Facility with proof of all relevant
maintenance as expressed under “MAINTENANCE AND RECORDS". ;

4. Ensure that the Licensed Repair Facility contacts the Claims Oepartment for Instructions prior to any repairs, as authorization must be obtained from the Obligor before
starting any teardown or rapairs. You are responsible for authorizing and paying for any diagnestic time or teardown fees needed fo determine if Your Vehicle has a Covered
Breakdown. If the Obligor determines that there is a Covered Breakdown, then We will pay the reasonable cost of the diagniostic time and teardown fees as part of the
Covered Repair. The Claims Department can be reached at 1-866-444-1598,

5  If Emergency Repairs are required, deliver Your Vehicle to a Licensed Repair Facllity and have the necessary repairs performed at a reasonable and customary charge.
On the next business day, report the repairs lo the Obligor at 1-866-444-1538. The Obfigor will delermine the reimbursement efigibility in accordance with the terms and
conditions of this Service Contract.

6. In ali instances, if Your repair is a Covered Repair, then You are required 1o pay the Selling Company or Licensed Repair Facility the deductible amount reflected on the
first page of this Cantract. In addition, You are also required to pay for anything net authorized by the Qbligor.

H. WHAT THE OBLIGOR WILL DO WHEN A CLAIM IS REPORTED

We will determine the extent of coverage, subject to the terms and condilions of this Contract. To thal end, We will verify the Failure with the Licensed Repair Facility, verify coverage,
determine the Cost of the repair, and authorize the claim for any Covered Repairs (The claim is not approved urless authorization numbers are given to the Licensed Repair Facility).

NQTE: (1} AtOQur option, a Covered Part may be replaced with new parts, remanufactured parts, or with used parts of like kind and quality.
{2) We reserve the right fo inspect Your Vehicle to verify a Faifure(s). In addition, if a dispute arises between the Licensed Repair Facility and Us, We reserve the right to
relocale Your Vehicle fo a Licensed Repair Facility of Our choice at Our axpense. In the even! We detarmine thal 2 repair in question is not a Covered Repair, then You
are responsible for any cost incurred.

. STATE TAXES

Sales tax on Coverad Repairs will be paid in accordance with tha regulations of the Taxing Authorily in the slale where Your Vehicla has been repaired.

A, ARBITRATION

READ THE FOLLOWING ARBITRATION PROVISION CAREFULLY. IT LIMITS CERTAIN OF YOUR RIGHTS, {NCLUDING YOUR RIGHT TC OBTAIN RELIEF OR DAMAGES THROUGH
COURT ACTION. BY AGREEING TO THIS ARBITRATION PROVISION, THE PARTIES UNCERSTAND THAT, TO THE EXTENT PERMITTED 8Y APPLICABLE LAW, THEY ARE
WAIVING ANY RIGHT TO TRIAL BY JURY WITH RESPECT TO ANY CLAIM, COUNTERGLAIM OR ACTION ARISING FROM THE TERMS OF THIS CONTRACT,

Any controversy or claim arising out of or relating to this Contract, or the breach thereoi, shali be settled through binding arbitration. Arbitration may be commenced by either party, and shall
be administered by the American Asbilration Association in accordance with ils Commercial Asbitration Rules, as in effect on such dale. Judgmenl on the award rendered by the arbifrator(s}
may be entered in any court having jurisdiction thereof.

Hearings will lake place pursuant 1o the standard procedures of the Commercial Arbitration Rules thal conlemplale in persan hearings. The arbitrators will have no authorily to award
punitive or other damages not measured by the prevalling party's aclual damages, except as may be required by statute. The arbitrator(s) shall not award consequentiai damages in any
arbitration initiated under this section. The arbitrator(s) shall award to the prevailing parly, if any, as delermined by the arbitrators, all of their costs and fees. "Cosls and fees® mean all
reasonable pre-award expenses of the arbitration, including the arbitrators' fees, administrative fees, travel expenses, out-ol-pocket expenses such as copying and {elephone, court costs,
wilness fees, and altomeys' fees. Excepl as may be required by law, neither & party nor an arbilrator may disclose the existence, cantent, or results of any arbitration hereunder without the
prior written consent of both parties.

J.  DEFINITIONS

ACTUAL CASH VALUE: The actual cash value of the Vehicle according fo the most recent edilion of the regional NADA guide.

- s ALL-ELECTRIC VEHICLE(S): A vehicla tha! Is propelled by an electric motor and conlains no inlernal combustion engine.

e AUTONOMOUS DRIVING SYSTEM(S), ADS: Hardware and sollware collectively capable of performing both the lateral and longitudinal vehicle molion control sublasks, or the
entirety of a driving task under certain conditions. Examples of these systems are "Tesla® Autopliol” and the 2018 Audi® A8 “Traffic Jam Pilot.”

e  COMMERGIAL: Usage in exchange for any charge, fare, fee, rate, or any other consideration, or any other usage intended for profit, Vehicles displaying adverlising signage, vehicles
owned by businesses, or vehicles with commercial ficense plales are considerad commercial use vehides. Other examples induda, bul are not limited 1o, commercial farm operation,
commercial ridesharing/ride-hailing services (e.g.: Uber, Lyft, and Curb), commercial towing, commercially-operated shared-expense carpoals (e.g.: "vanpools™), construction, delivery,
livery, repair work, route work, service work, shutlle, taxi, or vehicle rental.

s COST: The cuslomary and reasonable charges for parts and labor necessary 10 repair or replace Covered Components. These charges are subject to the Obligor's approval and will

not exceed either the manufacturer's suggested retail (list) price for parts or the labor hour aliowances derived from industry recognized flat-rate manuals. The maximum

doltar amount per labor hour will not exceed the postad customer pay rate of tha repairing facility.

CQVERED BREAKDOWN or COVERED MECHANICAL BREAKDOWN: Breakdown that ls covered by this Contract.

COVERED PART{S) and COVERED COMPONENT(S): Any parl of the Vehicle listed herain as a Covered Part/Covered Componant and nat excluded from coverage by this

Contract.

COVERED REPAIR: A repair lo a Covered Part/Coverad Companent approved by the Obligor.

EMERGENCY REPAIRS: Repairs made oulside of Qbligor's business hours, which, if not performed, would render Your Vehicle inoperable or unsafe to drive.

FINANCE COMPANY: Any financial institulion providing financing for the purchase of this Service Contract.

FUEL CELL: A device that converls the chemical energy from a fuel (generally hydrogen) ino eleciricily, which powers a Fuel Cell Vehicle's electric motor.

FUEL CELL VEHICLE: A vehicle that uses a Fuel Cell instead of — or in combination with —a battery io power ifs electric motor.

HYBRID(S), HYBRID VEHICLE(S), HYBRID ELECTRIC VEHICLE(S), (HEV): A vehicle thal is equipped wilh — and is propelled alternately by — bolh an inismal combusfion engine

and an electric motor.

. IN-SERVICE DATE: The date the Vehicle firs! wenl inlo service and the manufaclurer's new vehicle warranty begins (e.g. the date the criginal owner purchased the Vehicle or the
date the Vehicle was first placed into service as sither a rental vehicle, demonslration vehicle, or vehicle used for other purposes).

»  LICENSED REPAIR FACILITY: Any aulomotive repair facilily that has been licensed lo perform automolive repairs by the stale in which it operales and employs a technician
qualified to make repairs on Your Vehicie. 3

a  LUBRICATED PART: A par that requires lubrication to function correctly.

. MECHANICAL BREAKDOWN, BREAKDOWN, FAILED, FAILS, or FAILURE: The inability of any Covered Component(s} that has recelved proper maintenance, as prescribed by
Your Vahicle's manufacturer, o function In the manner for which Il was designed. This inabfiity must be the resull of defeclive malerial or faully workmanship, nal due o Wear and
Tear. In addition, a Failed parl musl be oulside the allowable tolerances prescribed by the manufacturer to be deemed 2 Failure.

»  OBLIGOR, CONTRACTUAL OBLIGOR, OUR, US, and WE: The adminisirator and the party obligated to perform under the terms and conditions of this Service Contract. Dealers
Mliance Corporation, P.O. Bax 30250, Albuquergue, NM 87190, 1-505-348-3514.

e« PLUG-IN HYBRID ELECTRIC VEHICLE(S), (PHEV): An HEV thal contains a ballety that can be recharged from an exlemal source. in addition, the internal combustion engine of
some PHEV may be used solely fo charge the battery.

- SELLING COMPANY: The entity identified on the first page of this Contract from whom You purchased this Service Contract.

s  SERVICE CONTRACT or CONTRACT: This document in its enfirety.

»  VEHICLE: The Vehicle identified on the first page of this Contract.

THE LICENSED REPAIR FACILITY MUST CALL 1-866-444-1538 FOR AUTHORIZATION BEFORE STARTING ANY TEARDOWN OR REPAIRS.
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e  WEAR AND TEAR: The gradual reduction in component performance through normal or excessive usage.

«  YOU, YOUR, CONTRACT HOLDER, MY, and L. The person(s) whose name is listed as the purchaser(s) of this Service Contract or the person(s) to whom ihis Contract has been
duly transfarred according to the procedures outfined herein.

CANCELLATION

Cancellation by the Finance Company

You hereby authonize the Finance Company to cancel this Contract on Your behaif in the event: (1) Your Vehicle is repossessed or (2} Your Vehicle is declared a total loss. A complete
natice of cancellation (Notice) from the Finance Company shail be provided en company lelterhead and shall include the Confract Holder name, Contact number, Vehicle Identification
Number (VIN), the date of repossession or lotal less, and the Vehicle mileage at the time of repossession or total loss.

Cancsllation by the Obligor
We may cancel this Contract for non-jayment of the Service Gonftract price, malerial misreprasentation by You lo Us, or a substantial breach of dulies by You relating to the Govered
Vehicle or ils use.

-

Capcellation by the Contract Holder

You may cancel this Service Contract al any time by (1) returning to the Selling Company to complete and sign all applicable cancellation documentation or (2) You may notify the Obligor
in writing or submil Your request o cancellalions@iaawg.com. A complete notice of cancellation {*Natice”) from the Contract Holder shall include: A writlen request signed by You
containing Your name, Contract number, Your Vehicle Identification Number (VIN}, and the date of cancellation. We may request a complete capy of this Service Contract and a notarized
stalement indicating Ihe actual mileage (odometer reading) of Your Vehicle on tha dale of the cancellation request.

Cancellation Provislons

The following applies whather the Contract Is cancelled by the Obligor, Contract Holder, or Finance Company, If this Contract is cancefled within the first thirty (30) days from the
Contract sale date and no claims have been filed, then You will raceive a full refund of the Contract price paid. Eligibility for & full refund is restricted lo the original purchaser of the
Cantract. If this Contract is cancelled afier thirly {30) days past the Contract sale date or afier a claim has been filed, or if this Contract has been transierrad, then You will receive a pro
rata refund. Pro rata refunds are determined by multiplying the amount You paid for this Service Contract by the lesser of the following: () the number of covered days remaining on the
Service Confract divided by the eriginal number of covered days, or (b) the miles of remaining coverage under the Service Contract divided by the original number of covered miles. A
cancellation fee of fifty dollars (350 will be charged for all pro rala cancellations made by the Contract Holder or the Finance Gompany. No cancellation fee shall apply if this Contract is
canceled by Us. In all instances, if there is no Finance Company, the refundable amount will be paid to You. If there is a Finance Company, the refundable amount will be paid to the
Finance Company.

if this Gontract is cancedled by You, Your refund will be paid or credited within thirty (30) days of the dale We or the Selling Company receive Notice of Your request to cancel. If this
Contract is cancelled by the Finance Company, Your refund will be paid or credited within forly-five (45} days of the daie We or the Selling Company receive Nolice of the Finance
Company's request lo cancel. If this Confract is canceiled by Us, Your refund will be paid or credited wilhin forly-five (45) days of the effective dale of cancellation.

RENEWAL

This Contract is non-renewable.

HOW THIS CONTRACT MAY BE TRANSFERRED

Transfer Conditions :

If You sell Your Vehicle or if there is any change in the ownership of Your Vehicle, You may request fo transfer the remaining coverage of this Cantract to the new cwner. This
request must be submitted within fifteen (15) days of the change in Vehicle ownership. You must notify the Obligor of the transfer of ownership in writing and must include
the following: a transfer fae of §50, the name and address of the new owner, and the mileage of the Vehicle at the time of transfer. Copies of all maintenance records showing
ail changes and manufacturer's required maintenance must be given ic the new awner. The new owner must retain these records and the Vehicle will still be subject to the
maintenance requirements as specified in this Contract and by the Vehicle manufacturer. No handwritten receipts will be accepted. NOTE: The Obligor has the discration to
reject a transfer requast within thirty (30} days of the raquast If verifiable maintenance records cannot be provided to the new owner.

This Contract may not be transferrad mere than once, may nof be assigned to another vehicle, and may not b transferred 1o a naw or used vehicle dealer or anycne other
than an individual purchasing Your Vehicle for personal use. If You sel! Your Vehicle, or if there is any change in the ownership of Your Vehicle without notifying the Obligor
as outlined in this section, this Contract will lerminate.

Transfer Instructions

" To transfer the remaining coverage afforded under the terms and conditions of this Service Contract, contact the Obligor for instructions at Transfers@iaawg.com

THE LICENSED REPAIR FACILITY MUST CALL 1-866-444-1538 FOR AUTHORIZATION BEFORE STARTING ANY TEARDOWN OR REPAIRS.
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SPECIAL STATE REQUIREMENTS AND DISCLOSURES
THIS CONTRACT IS AMENDED TO COMPLY WITH THE FOLLOWING STATE REQUIREMENTS AND DISCLOSURES:

ALABAMA "

Within the "CANCELLATION" section of this Contract, the following sentence(s) Is added: “Cancellation by the Obligor”, “if We cancel this Confract, prior writien nofice of cancellation will be sent to
Your last known address at least five {5} days prior lo canceifation by Us. Prior notice shall state the effective cancellation date and the reason for cance!iat:onw Prior notice is not required to be sent
if the reason of cancellalion Is for: 1) nonpayment of the Service Contract price; or 2) material misrepresentation by You relating to the Vebicle or its use.”

Within the "CANGELLATION" section of this Contract, the following sentanca(s) is amended: "Cancellalion Provisions”, *A cancellalion fee of twenly-five dofiars {$25} will be charged for all pro rala
cancellations made by the Contract Holder or the Finance Company.”

Within the "CANCELLATION" saction of this Contract, the following sentence(s) is added: *Cancsflation Provisions”, "If You cancalirelurn the Contract to Us within tha full rfund peried, and no claims
have been made, 3 len parcent (10%) penally per month shall be added to the refund if it is not paid or credited within forty-five (43) days afler the rstum of this Contract I Us.”

The *ARBITRATION" seclion of this Contract is amended as follows: "Arbitration proceedings shall be conducled in the counly in Alabama in which the Contracd Holder resides,”

ALASKA

The "ARBITRATION" section of his Contract is deleted in its entirety and replaced with the following: *Appraisal - If You and the Obligor fall lo agree on the amouni of a covered first parly loss,
either party may make written demand upon the ofher to submit the dispute for appraisal, Within len (10) days of the writien demand, You and the Obligor must nolify the olher of the competent
appraiser each has selectec. The Iwo appraisers will promplly choose a competent and impartlal umpire. Not later than fifteen (15) days afler the umpire has been chosen, unless the lime period is
extended by the umpire, each appraiser will separately state in writing the amount of the loss. If the appraisers submit a wrillen report of agreement on te amount of the loss, the agreed amount will
be binding upon You and the Qbligor. If the appraisers fail lo agree, the appraisers will prompily submit their differences to the umpira. A decision agreed to by one of the appraisers and the umpire
will be binding upon You and the Obligor. All expenses and fees, not including counsel or adjuster fees, incurred because of the appraisal shall be paid as delermined by the umpire.”

Within the "INSURANCE INFORMATION" section of this Contracl, the following sentences) is amended: *If a covered servica is not paid within thirty {30) days afier proof of loss has been filed, You
may file a claim with Dealers Assurance Company at the address lisled above.”

Within the "WHAT IS NOT COVERED" section of this Conlracl, the following senlenca(s) is amended: "Misreprasentation of the odomeier reading either befare or during the term of this Contract
may render this Contract cancellable.”

Within the "ADDITIONAL BENEFITS®, “TRAVEL EXPENSE REIMBURSEMENT" section of this Contract, the following sentence(s) is added; "Taui receipls conlaining a handwritlen charge must ba
on a recaipl conlaining the taxi driver's permi # and company stamp."

Within the “CANCELLATION" section of this Contract, the following sentence(s) is amended: "Cancellation by Ihe Cbligor”, "We may cancel this Contract for: 1) nonpaymenl of the Service Contract
price; 2) Your conviction of a crime which involves an act that increases a hazard covered by this Conlract; 3) discovery of fraud or material misrepresentation by You, or a represeniative of You, in
obiaining this Contract ar in pursiing a claim under this Contract; 4) discovery of a grossly negligent act or mission by You that substantially increases the hazards covered by this Contract; 5)
physical changes in Ihe Vehicle that resull in the Vehicle becoming ineligible for caverage under this Contract; or 6} a substanfial breach of contractual duties by Yeu related io Ihe covered Vehicle.
If this Contract is cancelled by Us, writlen notice will be sent fo Your last known address wilh at least five (5) days’ prior nolice before cancellation staling lhe effective date and reason of
cancellation. Prior notice is not required for: 1) nonpayment of the Service Cantract price; 2} discovery of fraud or material misrepresentation by You, or a represeniaive of You, in oblaining this
Conftract or in pursuing a claim under this Contract.”

Within the *“CANCELLATION" seclion of this Contract, the following sentance(s) is amended: “Cancellation Pravisions®, *A cancallation fee of fifty dollars {$50) or seven and a haif percent (7.5%) of
the uneamed Service Contract price, whichever is less, will be charged for all pro rala cancellalions made by the Contract Holder or Finance Company."

Within the "CANCELLATION" seclion of this Contract, the following sentenca(s) is added: *Cancallation Provisions”, "If this Contract is cancelled, and Your refund is not paid or credited within: forty-
live (45) days afler the cancellation of this Contract by Us, or within forly-five (45) days after Your retum of this Contract io Us, a ten percent {10%) penally, based upon the uneamed Contract

. "Prica, will be added to the rafund for aach month the refund remains unpaid.”

ARIZONA

Within the "ARBITRATION" saclion of this Contract, the folowing sentence(s) is added: “The arbifration provision does not prohibit an Anzena resident from following the process lo resolve
compiaints as oullined by the Arizona Department of Insurance and Financial Instituions, To learn more aboul this process, You may contact the Arzona Depariment of Insurance and Financial
Institutions at 100 N. 15th Avenue, Suite 261, Phoenix, AZ B5007-2630 ATTN: Consumer Pratectior: Division (602) 364-2499."

Within the "WHAT IS NOT COVERED" section of this Contract, the following sentence(s) is amended: “The repair or replacement of any mator vehicle component that was nat operating properly in
accordance with manufacturer's specifications at the time this Service Contract was sold (l.e. pre-existing conditions), unless such conditions were known or should reasonably have been known by
lne Selling Company at the lime this Service Contract was sold.”; “Any Vehicle with an odometer that has been tampered with, allered, disconnected, or nol maintained in working order by the
Contract Holder during the term of this Contract.”

Within the “CANCELLATION" section of this Contract, the following sentence(s) is amended: “Cancellaticn by the Obligor", "We may cancel this Contract for: 1) material misrepresentation by You;
2) substantial breaches of contraciual dulies, condilions, or warranties; or 3) far non-payment of Ihe Service Contract pica, We, Lhe insurer, or its representetivas may nol cancel or void this
Contract for reasons which are within the knowledge and/or control of the Seliing Company inciuding, but nol imited to: 1) pre-existing conditions; 2) prior use or unlawful acts refating to the Vehicle;
3) misrepresentation by the Selling Company or ils subconlraclors; or 4) inaligibiity for the program, including high performance and GM diesel autos.”

Within the "CANCELLATION" section of this Contract, the following sentence(s) is amended: "Cancellation Provisions™ *A cancellation fee of filty dollars {$50) or len percent {10%) of the Contract
price paid by the Contract Holder, whichever is less, will apply to all pro rala cancellations made by the Contract Holder or he Finance Company.”

ARKANSAS
The "ARBITRATION" section of this Contract is deleled in ils entirely.

The following sentence is deleled throughaul this Gontract: “Eligibllity for a full refund is restricted 1o Ihe ariginal purchaser of the Contract.”
if this Contract is Iransferred within the first thirly (30) days of the Contract sale date and no daims have been mada, the transferee is efigible for a full refund.

COLORADO
Our obligations under Ihis Contract are guaranteed by a reimbursemant insurance policy issued by Dealers Assurance Company, Policy Numbar: CO105,

CONNECTICUT

The "ARBITRATION" seclion of this Contract is deleted in its enlirely and replaced with the following: “If apolicable, arbitration and Resolution of Disputes for Connecticul Residents: if there is a
dispule regarding the lerms of this Service Conlract or the coverage of any daim filed with Us, We will make a reasonable effort {o rescive the dispute with You. If We are unable 1o resolve the
dispute, Yau may file a formai written complaint with the Consumer Affairs Division of the Connecticut insurance Department. The complaint must contain a short and plain descriplion of the dispute,
including the efforts made o resolve the dispule and the resulls of those efforts, the purchase price or lease price of Your covered Vehicle, the cost of any dispuled repairs, and a copy of this
Service Contract document. The complaint should be mailed to: Slate of Connecticul, Insurance Department, P.O. Box 816, Hartford, CT 0614240816, Allention: Consumer Affairs. Your complainl
will be reviewed by an examingr, who will aliempt to mediate the dispute. If the medialion fforts are unsuccessful, Your compiaint will be referred to the Arbilration Unit of the Connecticu! Insurance
Department for further resolulien through arbitration. Unless eilher party objects to binding arhilration of the dispute by filing a writlen objection with the examiner within fen (10) days after nofice that
the maller has baen refemed (o arbilration, the decision of the arbitrator will be binding on both parties. A more detailed description of the arbitration procedurs is set forth in Sections 42-280-1
through 42-260-5 of the Connecticut Administrative Code.”

THE LICENSED REPAIR FACILITY MUST CALL 1-866-444-1598 FOR AUTHORIZATION BEFORE STARTING ANY TEARDOWN OR REPAIRS.
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Within the "CANCELLATION" section of this Conlract, the following sentence(s) is added: "Cancellalion by the Contract Holder”, “You have a right to cancal this Service Contract if You relusn the
Vehicle or if the Vehicle is sold, losl, stolen, or desiroyed.”

This Service Conlract does not include in-home service. &

The fql[uwing sentence is added: “If this Service Contract is for less than one year of coverage, this Contract will be extended by the total number of days the Vehicle undergces Covered Repairs
at a Licensed Repair Facility. If this Contract expires while the Vehicle is undergeing a Covered Repair, this Contract wil be exionded uniil Covered Repairs are complets.”

DISTRICT OF COLUMBIA

Within the "CANCELLATION" saction of this Contract, the following sentence(s) is amended: "Cancallalion Provisions™, “An administrative fes of fifty dollars ($50) or ten percent (10%;) of the Service
Contract price, whichever is less, will be charged for all pro rata canceliations made by the Contract Holder or the Finance Company.”

Within tha "CANCELLATION" seclion of this Contract, the following sentenca(s) is added: “Canceliation Provisions”, “if You cancelirelum the Contract to Us within the full refund period, and no claims
have been made, a len percent (10%) penalty per month shall be added to the refund if it is not paid or credited wilhin forty-five (45) days after the retum of this Contract lo Us.”

GEORGIA

Within the "WHAT IS NOT COVERED" section of this Contract, the foliowing sentanca(s) is amendsd: "Any Vehicle wilh an cdomeler thal has been lampered with, altered, disconnecled or not
maintained in working order by the Contract Halder. Misrepresentation of the odometer reading by You eilher before or during the term of this Service Contract may void campanent coverage.”;
“The repair or replacement of any Vehicle component which was not propery operaling in accardance with the manufacturer’s specifications known to You at the time this Service Contract was sold
(i.e. pre-existing conditions).”, "Damage due to alteration, madification, or use of Your Vehicle in a manner not recommended by the manufaclurer by You or with Your knowledge, including the use
of “non-stock” or modified parts.”

Within the “CANCELLATION" seclion of this Contract, “Cancellafion by the Obligor”, is deleted in iis entiraly and replaced with lhe following: “We may cancel this Service Contract for nonpayment
of the Service Contract price, malarial mistepresentation by You Io Us, or fraud. If We cancel this Contract, prior wrilten natics of cancellation will be sent to Your las! known address at leas! thirly
{30) days prior to cancallation by Us. Prior nolice shall state the effective cancelation date and the reason for cancellation.”

Within the "CANCELLATION" section of this Contract, the following sentenca(s) is amendad: "Canceilation Provisions”, "If this Contract is cancelled within the first thirly (30) days from the Contract
sale date, then You will receive a full refund, less the cost of any claims paid.”, “If this Contract is cancefled after thirty (30) days past the Contract sale dale or if this Conlract has beer transfered,
then You will recaive & pro rata refund.”, A cancellation fee of fifty dollars {$50) or ten parcent (10%) of the unearned pro rata Confract purchase price, whichever is less, will be charged lor all pro
raia canceliations mada by the Contract Holder or the Financa Company.*

Within the "CANCELLATION" section of this Contract, the foliowing sentence(s) is added: “Cancellation Provisions®, *If You cancelireium the Contract fa Us within the fulf refund peried, and no claims
have been made, a len percent (10%) penalty per month shall be added to the rafund if it is not paid or crediled wilhin forty-five {45) days after the retum of this Contract lo Us."

The "ARBITRATION" seclion of this Contract is deleled in its entiraty.

HAWAII

Within the "CANCELLATION" section of this Contract, the following sentenca(s) is added: *Cancellation Provisions®, “If You cancelfretum the Contract to Us within the full refund period, and no claims
have been made, a ten percent (10%) penalty par month shall be added 1o the refund if it is not paid or crediled wilhin forty-five {45) days after the retum of this Contract lo Us.”

IDAHO

Coverage afforded under this Sarvice Contract is not guaranteed by the Idaho Insurance Guarantee Associalion.

The following sentence is daleted throughout this Contraet: *Eligibility for a full refund is restricted i¢ the original purchaser of the Contract.”

If this Contract is fransferrad within the first thirty (30) days of the Conlract sale date and nc daims have been made, lhe transferes is eligible for a full refund.

ILLINOIS
The following sentence is deleted throughout this Contract: “Eligibility for a full refund is restricied to the original purchaser of the Contract.”

If this Contract is ransferred within the first thirty (30) days of the Gontract sale date and no glaims have been made, the lransferee is eligible for a full refuna,

Within the "WHAT iS NOT COVERED" section of this Conltract, the following sentence(s) is added: "This Contract does fiot apply to any Mechanical Breakdown or Failures caused by normal and
abnommal wear and lear.”

Within the “CANCELLATION” section of this Contract, the foflowing sentence(s) is amended: *Cancellation Provisions®, "A cancellation fee of fifty doliars {$50.00) or ten percent (10%) of the Contract
price, whichever is less, will be charged for all pro rata canceliations made by the Contract Holder or the Finance Company.”

INDIANA
Your proof of payment to the issving vendor for this Contract shall be considered proaf of payment I the Insurance company which guaraniees Our obligation Io You. This Service Contract is not
insurance and is nol subject to Indiana insurance law.

The "INSURANCE INFORMATION" section of this Contract is deleted in its entirely and replaced with: "The Obligor's performance under this Contract is insured by Dealers Assurance Cempany,
P.C. Box 1829, Addison, TX 75001, 1-800-282-8913. f the Obligor fails to perform or make payment due under this Service Contract within sixty (60) days afler You request the performance or
payment, You may request the performance or payment direclly from Dealers Assurance Company at the address listed above, including any applicable requirement under this Service Contract
that the Obtigor refund any part of the cost of this Service Contract upen cancellation of this Service Contract.”

The "ARBITRATION" section of this Contract is amended as follows: “Arbilration is not mandatory and is non-binding in the State of Indiana. Arbitration proceedings shall be conducted in the county
in which the Cantract Holder resides.”

IOWA

If You have any questions regarding this Contract, You may conlact the Obligor by mail or by phone. lowa residents only may also conlact the lowa Insurance Commissioner al lhe following
address: jowa [nsurance Divisions, 1963 Bell Avenue, Suite 100, Des Moines, lowa 50315-1000, h

Within the "CANCELLATION" section of this Contract, the following sentance(s) is amended: “Cancellaticn Provisions™, “A cancellalion fee of fifty dollars ($50.00) or ten parcent (10%) of lhe Contract
prica, whichever Is less, will be charged for all pro rata cancellations made by the Contract Holder or the Finance Company.”

Within the "CANCELLATION" seclion of this Contract, the follewing sentence(s) is added: "Canceiiation Provisions”, "If You cancel/retum the Gontract to Us within the full refund period and no claims
have been made, a ten percent (10%) penalty per month shall be added 1o the refund ¥ it is not paid or credited within thirty {3G) days alter the retum of this Contract to Us.”

Wilhin the “INSURANCE INFORMATION" saction of this Contract, the following senterice(s) is replaced wilh: "Obligor's performance under this Cantract is insured by Dealers Assurance Company,
P.O. Box 1828, Addison, TX 75001, 1-800-282-8913. If the Obligor fails to perform or make payment due under this Service Contract within sixly (60) days after You requesl the performance or

payment, You may request tho performance or payment directly fram Dealars Assurance Company at the address lisled above, including any applicable requirement under this Service Cantract
that the Obligor refund any part of ihe cost of this Sarvice Contract upon cancellalion of this Service Contract.”

LOUISIANA
This Servi¢e Contract is nol insurance and is nol regulaled by the Departmenl of Insurance. Any concams or complainis regarding this Service Contract may be direcled to the altorney general,

THE LICENSED REPAIR FACILITY MUST CALL 1-866-444-1598 FOR AUTHORIZATION BEFORE STARTING ANY TEARDOWN OR REPAIRS.
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Within the "CANCELLATION" section of this Contract, the following sentence(s} is added: "Cancellation Provisions®, “f You canceliretum the Contract to Us within the full refund period, and no daims
have been made, a ten percent (10%) panalty per month shall be added to the refund il it is not paid or credited within forty-five (45) days afler the refum of this Contract to Us.”

MAINE 3

Withirs (he "INSURANCE INFORMATION" saction of this Contract, the following sentencels) is amended: “If a Covered Repalr, approved service, of refund is nat paid wilhin sixty {80) days after
proof of loss has been fled, You may file a claim with Dealers Assurance Company al the address isted above.”

Within the "CANCELLATION" section of Ihis Contract, the foliowing sentence(s) Is amended: "Cancallation Provisions®, “If this Contract is cancelled within (he first thirty (30} days from the Contract
salg dale and no claims have been filed, then You will recaive a full refund, including any sales tax paid for this Confract”, A cancellation fee of fifty dollars (350} or ten percent (10%) of the
Contract price, whichever is less, will be charged for all pro rata cancellations made by the Contract Holder o the Financa Company.”

Within the “CANCELLATION" section of this Contract, the follawing sentence(s) is added: “Canceflation by the Obligor*, “If We cancel this Contract, prior written notice of cancellation will be sent fo
Your last known address at least fifleen (15) days prior o cancellation by Us. Prior notice shal stale the effeclive cancellation date and (he reasen for canceliation.”

Within the "CANCELLATION" section of this Contract, the following sentenca(s) is added: "Canceflation Provisions®, "If You canceliretum the Contract to Us within the full refund period, and no claims
have been made, & lan percent (10%} penalty par menth of the outstanding amount of the Contract price shall be added ko the refund if it is nol paid or crediled within forly-five (45) days after the return of
this Contract lo Us."

MARYLAND

The follewing sentence(s) is added: “This Confract wil be extended by he tolal number of days the Vehicla undargoes e Covered Repair al a Licensed Repair Facilify. If this Confract expires while the
Vehicle is undergoing & Covered Repair, fhis Contract will be exiended unlil Covered Repairs are complele.”, “This Centract automatically extends if We fail to perform the services under the Contract,
until the services are provided in accordance with the terms of fnis Conltract.”

Within the “INSURANCE INFORMATION" seclion of this Contracl, the following sentence(s) is added; “If a refund is not paid or credited lo Your account within sixly (60) days after Your request for
refund has been made, You may file a claim with Dealers Assurance Company.”

Within the "DEFINITIONS" section of this Contract, the following sentence(s) is amended: “Mechanical Breakdown, Breakdown, Failed, Fails, or Fallure: The inabilily of any Covered
Component(s} that has recaived proper maintenance, as prascribad by this Service Contract, fo funcfion in the manner for which it was designed. This inability must be the resull of delactive
material or faully workmanship, or due lo Wear and Tear. In addition, a Failed part mus! be cutside the allowable tolerances prescribed by the manufacturer to be deemed a Failure.”

Within the "WHAT IS NOT COVERED" seclion of this Contract, the following sentence(s) is amended: "Any Mechanical Breakdown or Failure caused by (a) lack of proper manufaclurer-required
maintenance; (b) overheating, regardiess of the cause of overhealing; (c) incomrect, contaminaled, or inadequale amaunts of coolant, lubricants, or fluids; (d) accidental loss or damage, impacl,
collision or upsel, falling missiles or objects, rusl, corrosion, fire, theft, larceny, explosion, lightning, earthquake, wind storm, hail, waler, flocd, freezing, malicious mischief, vandalism, riol, or civil
commotion; or {8) DRIVER NEGLIGENCE OR MISUSE, INCLUDING THE OPERATION OF AN IMPAIRED VEHICLE", "Any expenses associaled with shop supplies, malesials charges (i.e.
miscellaneous items not directly associated with a covered repair), hazardous waste charges, diagnosis time or teardown (where a Covered Breakdown has not occurred), freight charges, or
slorage charges.”

Within Lhe "CANCELLATION" section of this Contract, ihe following sentenca(s) is added: “Cancalialion Provisions®, "if You canced/ralizn the Contract Lo Us within the full refund period, and no dlaims

have been made, a lan percent (10%) penalty per month, based on the Conlract prica paid, shall be added lo the refund it it is not paid or credited within forty-five {45} days after the retum of this Contract
loUs.”

MASSACHUSETTS

NOTICE TO PURCHASER: PURCHASE OF THIS CONTRACT IS NOT REQUIRED IN ORDER TO REGISTER OR FINANCE YOUR VEHICLE, THE BENEFITS PROVIDED MAY DUPLICATE
EXPRESS MANUFACTURER'S OR SELLER'S WARRANTIES THAT COME AUTOMATICALLY WITH EVERY SALE. THE SELLER CF THIS COVERAGE IS REQUIRED TO INFORM YOU OF
ANY WARRANTIES AVAILABLE TO YOU WITHOUT THIS CONTRACT,

Any reference to "OBLIGOR" is replaced with "SELLING COMPANY™ thought the entirety of this Conlract.

Within the "DEFINITIONS" section of this Contract, the following senlence(s) is amended: “OBLIGOR, CONTRACTUAL OBLIGOR, OUR, US and WE: The enlity iientified on the first page of this
Contract from whom You purchased this Service Contract.”

Administration of Contract coverage and benefils are performed by Dealers Alliance Corporation, P.Q. Box 30250, Albuguerque, NM 87190

MINKESOTA

Saction 325F 662 of the Minnesola Statules requires the Selling Company {"Selling Dealer’) (o provide You with an express warranty of a specified duration in connection with the sale of any used
car. The terms of the express warranty are contained in the used car buyer's guide or limited wamanty document furnished to You by the Selling Dealer. Any loss covered under the Selling
Daealer's express warranty furnished pursuant to Seclion 325.F 662 is excuded from coverage under (his Contract during the lerm of the express warranly unless the Selling Dealer becomes
unable to meel ils obligalions, provided such loss is otherwise covered by this Contract. If You purchased a used Vehicle, upon reguest and paymant of $10.00, the Qbligor will provide a copy of
the owner's manual 1o You.

Within the "WHAT IS NOT COVERED" section of this Gontract, the following serlanca(s} is amended: "Any Vehicle with an odomeler thai has been lampered with, altered, disconnecled or nol
maintained in working order by the Contract Holder.”

Within the “CANCELLATION" section of this Contract, the following sentence(s) is added: "Cancellation by the Cbiigor®, *If We cancel this Contract, prior wrillen rotice of cancellation will be sent fo
Your last known address at least fifieen (15) days prior o cancellation by Us. Prior notice will be sent o Your last known address at least five (5) days prior to canceliation by Us if the reason for
cancellation is: (1) nanpayment of the Contract price; {2) material misrepresentation by You; or {3) a subslantial breach of duties by You relaled to the covered Vehicle or ils use. Prior nolice shall
stale the effective cancellation dale and the reascn for cancellation.”

Within the "CANCELLATION" section of this Contract, the following senlenca(s) is added: "Cancallation Pravisions”, “Il You cancelreturn the Contract to Us within the full refund period, and no claims
have been made, a len percent (10%) penalty per month shall be added |o the refund if itis nol paid or credited wilhin forly-five (45) days afer the retum of this Conlract to Us.”

The “ARBITRATION" seclion of this Contract is deleted in ils entirety.

MISSISSIPPI
Within the "CANCELLATION" section of this Contract, the following senlence(s) is amended: “Canceliation Provisions™, “A cancellation fes of fifly dotlars ($50) or ten percent (10%) of the Contract
prica, whichever is less, will be charged for alf pro rala cancellations made by the Contract Holder or the Flnance Company.”

Within the “CANCELLATION" section of this Contract, the following sentence(s) is added; "Cancallation Provisicns”, *If Yeu cancelretum the Contract o Us within the full refund period, and no daims
have been made, a len percan! (0%) penally per month shall be added to the refund if it is nol paid or credited within forty-fiva {45) days after the retum of this Contract to Us."

The "ARBITRATION" section of this Contract is deieted in ils entirely,

MISSOURI
Within the "INSURANCE INFORMATION" saction of this Conlract, the following senlence(s) is added: tf a refund i not paid or crediled o Your account within sixly (80) days aflar Your request for
refund has been made, You may file a daim with Dealers Assurance Company.”

THE LICENSED REPAIR FACILITY MUST CALL 1-866-444-1598 FOR AUTHORIZATION BEFORE STARTING ANY TEARDOWN OR REPAIRS.
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Within the "CANCELLATION" section of this Contract, the following sentence(s) is amended: “Cancellation Provisions”, °If this Contract is cancelled within the first thirly (30) days from the Contract
sale date, You will receive a one hundred percenl (100%) refund of the Contract price, less the cost of any ciaims paid.”, “If this Gontract is cancelled after thirly (30) days past the Contract sale
date or if this Contract has been Iransforred, then You will receive a pro rata refund.”

Within the "CANCELLATION" section of this Confract, the following sentence{s} is added: “Cancellation Provisions™, "If this Contract is cancelled by You, We will mail a writlen notice of cancellation
lo Your last known address within forty-five (45) days of the dale We receive Your request to cancel.”; A ten percent (10%) penalty of the outslanding amount of the Contract price shall be added to the
refund per month if il is not paid or crediled within forty-five (45) days after the retum of this Contract to Us.”, *Paid claims will be deducled from all refunds.”

NEBRASKA
The "ARBITRATION" section of this Contract is deleted in its entirely and replaced with the following: Any claim or dispute in any wey related to this Contract, by a person cavered under this
Contract against Us or Us against a person covered under lhis Contract, may be resclved by arbitralion only upon mutual consent of the parties. Arbitralion pursuant lo this provision shall be
subject lo the fallowing: .

a) no arbitrator shall have the authority to award punitive damages or attorney's fees;

b} neither party shall be entilled to arbitrate any claims or disputes in a representalive capacily or as a member of a class; and

¢} no arbitrator shall have Lhe aulhorily, without the mutual consent of the parties, lo consolidate clalms or disputes in arbilration.

NEVADA
If You are not satisfied with the manner in which We are handling a claim on this Contract, You may contact the Division of insurance at {868) 872-3234.

Within the "WHAT 1S NOT COVERED" section of this Contract, the following sentence(s) is amended: "Any Vehicle which has been repurchased by or had its price rénegotiated wilh the manufacturer,
or which has had the manufacturer's warranly revoked or voided. However, if the vehicle manufacturer’s warranty becomes revoked or voided during the ferm of this Contract, this Contract will not
deny all coverage. Rather, this Contract will exclude any coverage that wauld otherwise have baen provided under the manufaclurer's warranty. This Contract will continue (o provide any coverage
that would not otherwise have been provided under the manufacturer's warranly, unless such coverage is olherwisa excluded by the lerms of this Contract.”; "Any Mechanical Breakdown covered
by an insurance enlity, the manufaciurer’s warranty/recall, or any component with a warranly or “repairer’s guarantee” through a Licensed Repair Facility, until the limils of said insurance,
warranty/recall or “repairer’s guarantee” are reached or expired. However, any Mechanical Breakdown that is not covered under an insurance enfity, warranty/recall or “repairer’s guarantee” will be
eligibie for coverage, subject (o the ferms and conditions of this Contract. Additionally, If an insurance entity, the manufacturer, or repair facllity nolifies You that they will monetarily participate in a
repair thal has been autharized and paid by Us, than We will exercise Qur right fo recover the respeclive amounL”

Within the "CANGELLATION" seclion of this Contract, the following sentence(s) is added: “Cancailafion Provisions”, "Under no circumstances will lhe cost of claims paid or services provided be
deducted from any refund.”; "¥f You cancaliretum the Contract 1o Us within the full refund period, and ne claims have been made, a ten percent {10%) penally, based upon the Contract purchase price,
per month shall be added to the refund if it is not paid or credited within forty-five (45) days afier the relum of this Contract o Us.”

Within the “CANCELLATION" section of this Contract, the following sentence(s) is amended: "Cancellation by the Obligor”, "No Service Contract thal has been in effect for al least seventy (70) days
may be canceled by the Obligor before the expiration of the agreed ferm or one (1) year after the effective date of the Service Contract, whichever occurs firsl, except an any of the fallowing
grounds: (a) Failure by the Contract Holder to pay an amount when due; (b) Conviction of the Contract Helder of a csime which results in an Increase in the service required under the Service
Contract; (c) Discovery of fraud or material misrepresentation by the Contract Halder in obtaining this Service Contract, or in presenting a claim for service thereunder, (d) Discovery of; (1} an act
or omission by the Gontract Holder; or (2) a viclation by the Cantract Holder of any condition of the Service Contract after the effective date of the Service Contract and which substantially and
malerially increases the service required under the Service Contract, (e) A material change in the nature or extent of the required service or repair which occurs aller the eflective date of the
Service Contract and which causes the required service or repair to be subslantially and matetially increased beyond that conlempiated at the time that the Service Contract was issued or sold.
Cancellation of this Service Contract may not become effective until at lsas! fifteen (15} days afler a notice of cancellation is mailed to the Contract Holder.”

Within the "CANCELLATION" seclion of this Contract, the following sentance(s) is amended: "Cancellalion Provisions™, "A cancallation fee of twenlyive dollars ($25) will be charged for ail pro rala
cancellations made by the Contract Holder or the Finance Company.,”

Wilhin the “TRANSFER" saciion of this Confract, the following sentencs(s) is amended; “You must nolify the Obligor of the lransfer of ownership in wriling and must include the following: a transfer
fee of twenty-five dollars ($25.00), the name and address of lhe new owner, and the mileage of the Vehicle al the fime of transfer.”

Tha "ARBITRATION" seclion of this Contract is amended as follows: *Arbilration is non-binding and the decision of the arbilralors may be reviewed or changed by, or appealed to, a court of law.”
NEW HAMPSHIRE

In the event You do not receive satisfaclion under this Condract, You may conlact the New Hampshire Insurance Department at: 21 Fruit Strest, Suite 14, Concord, New Hampshire 03301, 1-800-
852-3416.

Within the "CANCELLATION" section of this Contract, the following sentence(s) is amended: ‘Cancallation Provisions”, *A canceliafion fee of fifty dollars ($50) or len percent (10%) of the Contract
price, whichever Is less, will be charged for all pro rala cancellations made by the Contract Holder or the Finance Company.”

The "ARBITRATION" saction of this Contract is deleted in its entirety.

NEW JERSEY

'ﬁn& product being offered is a service confract and is separate and distinct from any product or service warranty which may be provided by the
manufacturer, importer, or seller,

Within the "DEFINITIONS" section of this Coniract, the foliowing sentence(s) is amended: "OBLIGOR, CONTRACTUAL OBLIGOR, OUR, US and WE: “The administrator and the parly cbligated lo
parform under the terms and condilions of this Contract. Dealers Administralive Services, P.O. Box 30250, Albuquerque, NM 87190, 1-505-348-3514.

The following sentence is deleled thraughout this Contract: “Eligibility for a full refund is restricted fo the original purchaser of the Contract”

If this Contract is transferrad within the first thirly (30) days of the Contract sale date and no daims have been mads, the transferee is eligible for a ull refund.

Within the *“CANCELLATION" seclion of this Contract, the iollowing santenca(s) is added: "Cancellation Provisions™, "If You cancelireturn the Contract o Us within the full refund penod, and no daims

have been made, a ten percant (10%} penally, based upon the Contract purchase price, per monlh shall be added 1o the refund if it is nol paid or crediled within farty-five (45) days atier the raturn of this
Contract o Us.”

NEW MEXICO

Within the "INSURANGE INFORMATION" saction of this Contract, the following sentence(s) is amended: “This Service Contract is insured by Dealers Assurance Company. If the Obligor fails lo
pay You or ctherwise provide You wilh the coverex) service within sixty (60) days of Your submission ol a vaiid claim, You may submit Your daim fo Dealers Assurance Company al P.O. Box 1629,
Addisen, TX 75001, 800-282-8913. If You have any concemns regarding the handling of Your caim, You may contact the Offic of Superinlendert of Insurance at 855-427-5674.”

Wilhin the "CANCELLATION" section of (his Confract, the following sentenca(s) is amended: "Gancellalion Provisions”, "A cancellation fee of fifty dollars (§50) or ien percent {10%) of the Contract
price, whichever is less, will be charged for all pre rata cancellations made by the Contract Holder or the Finance Company.”

Wilhin the "CANCELLATION" seclion of this Contract, the lollowing sentence(s) is added: "Cancellation Provisions”, *If You cancel/return the Contract to Us within the ull relund period and no
claims have been made, and Your refund is not paid or credited within sixty (60) days after the refum of this Contract to Us, We shall pay a penalty of ten percent (10%) of the purchase price of this
Contract for each thirty (30} day period ar portion thereof thal tha refund and any accrued penallies remain unpaid.”

THE LICENSED REPAIR FACILITY MUST CALL 1-866-444-1598 FOR AUTHORIZATION BEFORE STARTING ANY TEARDOWN OR REPAIRS.

CYY-XX-XR-04 Pago 10 of 13 01723
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