INFIORMIATHON (REDACTIED CWRSIUANTHTHO TH(E “REEDOM: O 1 NFIOIMIATHON ACITE (FIOIA) 5 USTCI 552((31)(3))

Mbotor Vehicle Defect Notification

pursuant to the florrda lemon |aw, potice § given fo the nanufactier 35 jollow:s:
The venicle s purt pf service simce P1/26/2024.

The venicle pas 3 derect pn the steermg system, making # pud ilurkng porse when ugnimng,
that nay ndicate 3 severe fefegt pn fhe jystem, with possible gangerous gondition to the safe
pperation ?f the venicle, t may jause |pst pF fontron prthe venicle jaysmg severe jaites or-
deatn.

venicle s ppcated smce D1/26/2024 pn leep Jeatersnip pamed fodywood Chiysier & Jeep
pcated pn 2100 N 3tate foad 7 = flodywood, fll 33021.

The dearersn p was gnaole to fix de derect, severalzmaily and pnone faly were pade to the
dearersnip, put a fix was gnaple to pe performed yntil' this dace.

Since the defest jouidnt pe fixed antil)th i date py the pfficiait leep Dea e, we request 2 New:
vencle ie@l?acer.nent, with same 2qy pment, ;opr apd pptipna| as the piginia | ven e,

Vencle jpformation:
Vengle Mate:Jeep

Moder: Gjapd Tpgrogee 4XE
Year: 2022

vin: 1cariYBs3 N [N

Date of Delfvety: D1/17/2023

Customer Information:

pemoroke Rines, ¢ [N

Signature
Date Mail
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PRINT 2100 N Stale Road 7

Hollywood F- 330214
1954) 962-6400 )
ARS4 AB22 - MV 03846 '

www .HollywoodChryslerJeep.com C
i {

BUS: CELL: ! SERVICE ADVISQR: 1983 CUELLO,NEYMA .
COLOR YEAR ‘MAISE/MODEL VIN LICENSE MILEAGE IN/ OUT T TAG_
] | | |
‘ 22 | JEEP GRAND CHEROKEE | 1C4RJYB63N 2684/ -_
DEL DATE PROD. DATE WAE!R. EXP. , PROMISED PO NO. RATE PAYMENT I INV. DATE | .
17JAN23 IS [ ¥ T .
18JAN23 DD | 13:30 0O9FEB24 CASH ! i
| R.O. OPENED . READY OPTIONS: ENG:2.0 Liter PHEV 1
I 9 . = =
\ | | |t ' . .
26JAN2024 12:57 ‘ v :
LINE OP CODE TECH...|TYPE DESCRIPTIONS/INSTRUCTIONS

# A MYES = CP
1 1

*Multi-point Inspection ' i

# B ELCSC65 | WCSC CHANGE ENGINE OIL,REPLACE ENGINE OIL FILTER, TOP OFF |
j ' ALL FLUIDS AND AIR TIRES FOR PROPER INFLATION ] -¥
EST: TOTAL 95.00° 'f
.: ] ] Il <
4 C ELCSCROT i WCSC TIRE ROTATION CHRYSLER SERVICE CONTRACT 2
| EST: TOTAL 10.00, : i
! i -
# D! C/S STEERING IS MAKING A LOUD CLUNKING NOISE WHEN :
- i TURNING MAINLY LEFT - CHECK AND ADVISE .
) 01 : | WC ADJUSTMENTS _ ; . »
} | ! i ' 5 !
| 2
' i

PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: | UNDERSTAND, THAT UNDER !
STATE LAW, | AM ENTITLED TO AWRITTEN ESTIMATE IF MY FINAL BILL WILL EXCEED $100. .

OJIREQUEST A WRITTEN ESTIMATE.

CJ1 DO NOT REQUEST A WRITTEN ESTIMATE AS LONG AS THE REPAIR COSTS DO NOT EXCEED § ’

THE SHOP’

MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL APPROVAL.

011 DO NOT REQUEST A WRITTEN ESTIMATE.
SIGNED: :

DATE:

PAYMENT TERMS: | agree 1o pay for the inspecticn and repairs | authorize, along with the necessary materials
in Cash upon completion ol the Repairs unless the Dealership agrees tc other paymient arran igements in
advance. An exprass fien is hereby acknowledged to secure the cos! of labor, materials, and any other
suthorized charges. | understand that a daiy storage charge equal to $30.00 ?\H' day will be assessed if | fail o
pick up the vehicle within 3 working days after being notified that 1he repairs have baen compieted.

SHOP SUPPLY COSTS: A charge equal 10 14.9% of the total cost of labor and parts, not to exceed $59.60,
will be added to the Repair Order. This charge represents costs and prafits to the motor vehicle repair faciity
for miscellaneous shop supplies or wasie disposal. The State of Florida requires a $1.00 lee to be collected for
sach new tire sold in the state [5.403.718], and a $1.50 fee 10 be collected for each ngw or remanufactured
battery soid in the state (s.403.7185]. )

WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS AND SERVICES ARE
PERFOAMEDBY THE DEALERSHIP "AS-1S" AND WITH ALL FAULTS,” AND NOTHING IS GUARANTEEDIN CONNEUIGW
WITH THE PARTS, ACCESSORIES. UR REPAIR WORK OR SERVICES UNLESS OTHERWISE STATED N A SIG
WRITING. THE DEALERSHIPHEREBYDISCLAIMS ALL WARRANTIES, EXPRESSAND IMPLIED, INCLUDING ANY \uo E’)
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSF AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSONTC ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE S
OR ACCESSORIESOR ANY REPAIRSPERFORMEDTO THE VEHICLE. THERE ARE NQ WARRANTIES

THAT g
BEYOND THE DESCRIPTION ON THE FACE HEREOF. THE ONLY WARRANTIES ON PARTS AND ACCESSORI ‘SGH
REPAIASARE THOSE THAT THE MANUFACTURER OR DISTRIBUTORMAY CFFERAND ONLY SUCH MANUFACTURER OR

DISTRIBUTOR SHALL BE UIABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE
ENTITLED TO RECOVER FROM THE DEALERSHIPANY CONSEQUENTIAL. SPECIAL. INCIDENTAL, EXEMPLARY, OR
PUNITIVE DAMAGES, OR DAMAGES TO PROPERTY OR LOSS OF USE, TIME, PROFIT, OR INCOME

In the evant that any dispute arising from or relating to the goods, services or Jabor provided nerein
results in litigation, the prevailing party, in addition to all other reliet, will be awarded its reasonable
costs and expenses, including any expert witness fee and reasonable attorney's fees up through and
including any appellate proceeding.

| have read and understand the provisions on the reverse side of this Work Qrder, and exoressly agree
to all provisions, including but not Yimited 10 (1) Delays, {2) Mandatory Mediation, {3} Arbitration
Agresment & Ju!y Trial Waiver, {4) Consent To Receive Calls Or SMS Text Messages, and (5) Section

LABOR AND PARTS COSTS: Lahor chargas are hased on hath a 1140 exin aryl on Devrly et o onr

hay

mdicated. All parts mstalladare new uniassotharwissndaealag. Yoo we nLled, opon e ey "y onp 4
parts ramaved fram tha vehcle or, provided that the Doalorshg dons mial wd & vore il k% aup o 30
gxchange parts program with the manulacturer, supplier of distnbuton, & bave Huae rolukad

Discard Replaced Parts {INITIAL) Save Replaced Parls _ HINITIALY
ESTIMATE /DIAGNOSTIC FEE: § or HourLYQs 60 PER —‘or

CHARGES FOR DIAGNOSTIC/PARTIALLY COMPLETED WORK: If | authorize the Dealprshi Q

Ee ritorm diggnostic work to eswmate the cost of repair or to commence repairs or services, b
a not autBorize completion of a repair or service, a cf arge will be i/mposed for disassemb!
reassembly or partially completed work on the Vehicie har or reassemt

s for O\Sﬂﬁse"ﬂbq’

will include '{!e caasg of tpbcr CZTCL.?[EG by the number o 5T toral nou's al the sjated hourly
er S do

C
rate, the sCrised ! including slo'a e char bs and the bp’a'ts usea
€0 nneuno'\ with any diagnostic w sne-. 15355 2 embly é{
to the nhuc!e ? eparrs or co! -1;% nc. am ﬁ—xsz vehicl 3?"
reassembled to a nditien reas nanv smn.ar as_when received Dealership qrhr.'

customer waives reaSSE'r‘bAv or the reassembled vehicle would be ursa e
| hereby designate the individual name below to authorize additional repair work
Name Phone

Original Estimate Total Additional Cost

Approved By/Telephone
{Parts & Labor) N

§

Ravised Estimato
s 3

POIEACOV. ASVAINMIALENSE THAT | WAS NATIFIFN NOF AND APPROVED THE ABOVE ESTIMATES
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