
Motor Vehicle Defect Not
i

fication 

Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:

The vehicle is out of service since 01/26/2024. 

The vehicle has a defect on the steering system, making a loud clunking noise when turning, 
that may indicate a severe defect on the system, with possible dangerous condition to the safe 
operation of the vehicle, it may cause lost of control of the vehicle causing severe injuries or 

death. 

Vehicle is located since 01/26/2024 on Jeep dealership named Hollywood Chrysler & Jeep 
located on 2100 N State Road 7 - Hollywood, FL 33021. 

The dealership was unable to fix de defect, several emails and phone calls were made to the
dealership, but a fix was unable to be performed until this date. 

Since the defect couldn't be fixed until this date by the official Jeep Dealer, we request a New
Vehicle replacement, with same equipment, color and optional as the original vehicle. 

Vehicle Information: 
Vehicle Make: Jeep 
Mode l : Grand Cherokee 4XE 
Year: 2022 
VIN: 1C4RJYB63N­
Date of De

l
ive ry: 01/17/2023 

Pembroke Pines, FL-

 INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
 



CUSTOMER#:  I 
 

  

 

 

WORKORDER 
REPRLNT 
PAGE 1 FL  

HOME: CON :  
BUS:  CELL : SERVl

1
CE A DV ISOR: 

lAIC 08 o vwon .• < 
1954) 962-6400 

ARS4 AB22 • MV 03B46 
www.HollywoodChryslerJeep.com 

1983 CUELLO NEYMA 
COLOR YEAR I MAKE/MODEL 

' 
VIN LICENSE MILEAGE IN/ OUT Tf\G. 

I 

 22 JEEP G RAND CHEROKEE 1C4RJYB63N  2684 / 
DEL DATE PROD. DATE WA !R. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE 

17JAN23 IS 
18JAN23 DD I 1 3 : 30 09FEB24 CASH 

I R.O. OPENED l;lEADY OPTIONS: ENG:2. 0 Liter PHEV 
I I - -
I I 

26JAN2 024 12 : 57 I 

LINE OP CODE TECH. . . TYPE DESCRIPTI ONS / INSTRUCTIONS i 
# A MYES I CP *Multi-po int Inspection I 

I I 
' 

# B ELCSC65 1 WCSC CHANGE ENGINE OIL,REPLACE ENGINE OIL FILTER, TOP OFF 
ALL FLUIDS AND AIR TIRES FOR PROPER INFLATION 

EST : TOTAL 95.00 

# C ELCSCROT WCSC 
EST : TOTAL 10 . 00. 

# D 

01 . we 

TIRE ROTATION CHRYSLER SERVICE ~ONTRACT 

C/S STEERING IS .MAKING A LOUD CLUNKING NOISE WHEN 
TURNING MAINLY LEFT - CHECK AND ADVISE 
ADJUSTMENTS 

PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: I UNDERSTAND, THAT UNDER 1 

STATE LAW, I AM ENTITLED TO A WRITTEN ESTIMATE IF MY FINAL BILL WILL EXCEED $100. 
□ I REQUEST A WRITTEN ESTIMATE. • 

' 

DI DO NOT REQUEST A WRITTEN ESTIMATE AS LONG AS THE REPAIR COSTS DO NOT EXCEED$ __ . THE SHOP1 

MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAL APPROVAL. 
□ I DO NOT REQUEST A WRITTEN ESTIMATE. 
SIGNED: ________________ DATE:~-------
PAYMENT TERMS: I agree to OIY fo, the nspecuon and rec,aws I authc>,al, lk>ng wteh 1"4 necus.y ffllllftalS 
in Cash upon compltuon of lhe R1pus unless lhe O.aleuhip egrNS 10 olhef oayn{en1 w,engemen1s ., 
advance. An exoress nen IS hereby ec:knowledgad 10 sec.u,1 lh.1 cost ol labor. m111f.als. and anv other 

:~iz~c~~~~ ! ,~e3•=\~td~::!tt!!°'~ c~p~~! ~~•,:~ ~:•er.;•c~~f~~d 1I I lei! to 

!':to:. s~~~v,0c~Tl~t...C~~j_:,~ ~~~;i9,~,~~~ t~~~:o~o~= ~t!":0-u~w,~.~J:c,~ .. •1!~.; 
fo, ffltSCelllnlouS shop supplies Of waste disposal. The Sllll of Florida flQUWH I S 1.00 lee to be colected lot 
HCh new IH sold 11 &he Slata ls.403 .718), and I $1 50 IN to be colected lo, IICh Mw Of ttmanufactut.0 
battl<V sold., tho s111t1 Is 403 71851. 
WAARAHTY DISCLAIMER. All PARTS ANO ACCESSORIES AAE SOlO MD AU REPAIRS ANO SERVICES ARE 
P£NORMEOIY THE OCAl[llSltlP "AS-IS" AXD WITH AU FAUi.TS, ' ANO NOTHING IS GUAMNTEEOI~ CONNECTION 
WITH THE PARTS. ACCESSOJVES:-1llf REPAIR WOAK OR SEJIVICES U ESS OTHEIIWISE STA TEO IN A SlGHEO 
WRITING, ll<f OEAlfRSHll'HEIIEBYOlsaAIMS AU WARRANTIES, fX-SSAl<O Wl'llED, C1UOO<G ANY IUPltEO 
WARIIAHTIES OF M E.IICIVJO'AlloUTY A/10 FITNESS FOfl A PARTICUlAR PUN'OSf,ANO NEJTHEA ASSU.,.ES NOR 
AUTHOAIUS ANY OTHER 1'£RSOHTO ASSUME FOfl IT ANY UAll&.ITY IN CONN EC I ION WITH TH£ SALE Of PAR~S 
Oft ACCESSONESOA ANY REPAIRSPERFORMEOTO THE VO<ICU. THEl'f Al\f h-0 Vl"""-"'TIES THAT EXTEJ<O 
8£YOND THE OESCRPTION OH THE FACE HE/IEOF. THE ONI.Y WAIIRA,mEs °" PARTS AAO ACCESSO ... ESOII 
AEPAIRSAIIE THOSE THAT THE MAH\JFACT\IREA OR OISTAIIIVTORMAY OFHIW•D Oh't.Y SUCH MANUFACTUIIER 011 
OISTIIIBUTOfl SHAU BE UA8lE FOR PEl'FORMANCEIJNOEA SUCH WARRAHTIES. CUSTOMER SHAU NOT BE 
ENTTTUO TO AECOVEA FAOM THE DEAI.ERSHIPANY CONSEOUO<TIAL. sP£CIAl.. INCJOENTAl. EXEMl'lAAY 011 
PUNITIVE Ott.MAGES. OA DAMAGES TO PAO?ERTY OA LOSS OF USE, TIME, PROFIT, OR INCOME 

In the event that an~•sputa ar1s1ng from o, relating to the goods. servtees Of labor provided 11erc1n 

~~~S~ l~~~~C:i,t f~di~il~y p:!~Ver;"w~~°'te~O a~ o,~~:~~~!• a~1
1!.!:v~;vr;~~u~1

~~1=
8
a~ 

""'lud,ng 1nv ap~lat1 proc1eding. 
I have read and unde111and the provisions on the reve,sa stde of thts Wo,k Order. and exoressly rtgroe 
to all provisions, lnclud~ but not limited to (11 Dela vs, (21 Mandatory Mediation. 131 Arb,u auon 
~Ji~•!.'):'"';!!_~j_u~-~'.!~~ aiver. 141 Consent To Rec1<Y1 Calls o, SMS Text Messages, and 151 Secuon 

LABOR ANO PARTS COSTS; Labo, CharQGs •• bi.Md on hnlh 11 ft;i1 ,,,~ nrw1 "W1 h...," • ., ,nt, 1• • ••M1 •, 

1ndc•1N1. A■ P•ls nsllladM• new UfW..""°1twww .-ndr1u"'1 You Nt• 1-n1t1 or1. 1,f11'W1 •1ot1 ..... , • • ..,.. 
PIIIS lftmOYOd hom lht vehicle OI, PfOvdod 1h.,1 ltw 0...•ak't!ltlll) 11414", nol h.W,. ,. .,, ,,, I !. •. • .,. .. " I 
UChanQI palls program With \he 111enufac1urer. WDOl141f or d11Ulbuto, tu h,lV(I tho-fl' ,nr..11 • I 

Dtscard Replaced Parts ___ IINll lALI Save Replaced ?arts IINI I I/Ill 

ESTIMATE /OIAGNOSTIC FEE: s. ____ _ OR HOURL ...<l-. o._o=--____ PER HOt 

CHARGES FOR DIAGNOSTIC/PARTIALLY COMPLETED WORK: If I authonze the Oealt!fShlP.• 
Derform d,,gnosuc worl< 10 est/mate the cost ol repa11 ~to COlllJ'llence repa,cs or UMces. b 
110 not auu10roze compleuon o a repair or m:rv,ce, • c irge will De ,_mposeo for a,sassemtil 
re,sJembly ~pamaNy ~ompleted work oo t Vehicle hirge~or disassembly or reauernt 
w,u include cost of bor ,alc;uleted Dy e number o tot~ urs 11 the staled hourtY lat 
rate. o,, ot e, costs cscnl><!d aDove • 111(iud•rJ"' st9ra11~ ar es and the parts used 
connecuon wtth anv d~a nosuc ~~~ ~a,sass ~,rfll~emljly, (,r<lt!M 
10 the Cle. II repa S or co n 1)1 ."re))'. not IUI • -m6 Y~f!!CI srur.f • 
reassem~ 10 a co I\Jon reasona y s,mlar as w receov v the Dea ers p unle 
customer w1,ves reassembty or the reassembled vehicle woutd be unsafe. 
I hereby designate the 1nd1vidual name below 10 authonze add11JOnal repair work 
Nam1 Phone· 

O<og"'II Estm1t0 To1• Additional Coll AporovlCI 8',rTetll)hono o.,. & .. .,,. 
lPatlS & Labofl A.uthoflled No 

• • 
Revcsec1 Es11rnn10 • • 

• '"""r-ov . ... ,....,.,,,nu.11 cnr.c TLJaT I wr.c; NOTIFIFO OF ANO APPROVED THE ABOVE ESTIM ATES 

: 



Department of Transportation 
To: W41- 306 

Building: DOT 

Mailstop: 4 West 

Rtg Symbol: NEC, NOA, NIA 

-=:=-.. -- -- Ex:ern~I Carrier DELIVERY CONFIRMATION r-G-.. --... ~ : Send !'r 
I ZONE~ 

!USPS GR]1f1~1111· 11m 
j  
  
 PEMBROKE PINES FL  

I 

I SHIP 
, TO: 

I 
! 

NHTSANHTSA 
NHTSA 
1200 NEW JERSEY AVE SE 
WASHINGTON DC 20590 

USPS TRACKING # 

2/1212024 12:56· 19 PM 

Order:  

I 




