INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Adamsville AL [

February 15,2024

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue S.E.

Washington DC 20590

Dear Administrator;

| am sending this letter in reference to my 2021 Ryker. | received the letter this week about the
recall, and I've been trying all week to get it taken care of. | reached out to the deal Big Number 1
located at 505 Cobb St Birmingham AL 35209 about this recall. This is the second recall that { have had
since | purchased my bike. The last recall was no problem. | called the dealer, they set up the tow,
compteted the recall and | drove it back home. This time, | was told that | would have to pay for a tow. |
called BRP and was told that the dealer could invoice them for the tow but Jeff at the dealer called and
they told him that they would not. My warranty just expired but | have insurance and roadside
assistance. From my understanding and what is written in the letter | received; this recall should not be
of any cost to me. Currently, | am being told that | will have to pay for my bike to be towed. | am sending
this email to get assistance with this. Since | received the letter, | have not been able to ride my bike. Big
Number 1 is the dealer | bought it from there's not many locations in Birmingham. | need some
assistance in getting my bike to the dealer to have this recall done. Could someone please give me a call
to discuss what can be done?

Sincerely,

Ebony Paige
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BRPF US, Inc.

10101 Suicriw Drive
Sturavant, Winaonrin 63177
ADVENTURE BY DESIGN e

+ Schedule an appointment with any
aulliorized BRP dealer a3 suon as
pussible,

s The repair will be performed EREE of
charge.

Adameville AL
USA

vattuary 31, 2524 - = . =
Re: Fuel Pump - Potential Loss of Propuision

Dear Can-Am®@ Vehicle Owner,

This notice is sent 10 you in accordance wilh the National Traffic and Motor Vehicle Safety Act. BRP
has decided that a detect related to motor vehicle safety exists In the following vehicles. As a result,
BRP is conducting a safety recall.

Our records show that you own a potentlally affected vehicle.

What is the Ihe tuel pump impetier could swell and cause the fuel pump to stop working.
potential problem?  This could lead lo an engine stall while driving without the ability to restart the
vehicle. This situation may increase the risk of a crash.

Which modele are ¢ Fuel pumpa inatalled in praduction on aome Maodel Year 2021 and

involved? 2022 Can Am Ryker
= s — @ SomeCTuST pumps 50'd I ServiTT thal My have Deen inatatran Ay
Model Year 2019 to 2024 Can-Am Ryker. Possible impacted part

numbers include:

o 708 000810

o 548874036

o 709 001 261

o 219800529

What will BRP do? BRP will inspect and., if necessary, replace the fuci pump at ng charge to vou
(parta and lahar). The procediire shonld take less than two hours Parts for

the repair will gradually be available starling in the week of February 26, Ski-Doo
2024. Lynx
What shivuld *OU Aubiedule dn dappuliiutigin with dity duthiviized DRP Cain-All dedler w lidve cizﬂ,x,l:m
do? the safety recall repair performed on your vehicle. To find a dealer, see the Rt
end of this lefter. Atumacratt
Manitou

Quintrex











