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Adamsville AL­

February 15,2024 

Administrator 

National Highway Traffic Safety Administration 
1200 New Jersey Avenue S.E. 
Washington DC 20590 

Dear Administrator: 

I am sending this letter in reference to my 2021 Ryker. I received the letter this week about the 

recall, and I've been trying all week to get it taken care of. I reached out to the deal Big Number 1 

located at 505 Cobb St Birmingham AL 35209 about this recall. This is the second recall that I have had 

since I purchased my bike. The last recall was no problem. I called the dealer, they set up the tow, 
completed the recall and I drove it back home. This time, I was told that I would have to pay for a tow. I 

called BRP and was told that the dealer could invoice them for the tow but Jeff at the dealer called and 
they told him that they would not. My warranty just expired but I have insurance and roadside 
assistance. From my understanding and what is written in the letter I received; this recall should not be 
of any cost to me. Currently, I am being told that 1 will have to pay for my bike to be towed. I am sending 

this email to get assistance with this. Since l received the letter, I have not been able to ride my bike. Big 

Number 1 is the dealer I bought it from there's not many locations in Birmingham. I need some 
assistance in getting my bike to the dealer to have this recall done. Could someone please give me a call 
to discuss what can be done? 

Sincerely, 

Ebony Paige 

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Ji:atltlcliJ 31, 2024 

Ae: Fuel Pump • Potential Loss of Propulsion 

Dear Can-Am® Vehicle Owner, 

This notice is :,cnt to you in accordam:e with the National Traffic and Motor Vehicle Safety Act. BRP 
h8!'1 c1P.r.IrlP.d th8t 8 r1P.tP.r.t related to motor vehicle safety exl5ts In the tollowlng vehlcles. As a result, 
Bnr is conducting a safety recall. 

Our records show that you own a potentlally affected vehlcle. 

What is the 

potential problem? 

Which modclc ore 
involved? 

What will BRP do? 

What �lruuh.J "t"OU 
do? 

I hP. tuel riump impel er could swell and cause the tuel pump to stop working. 
This could lead lo an engine stall while driving without the ability to restart the 
vct,iclc. Tllis situation may increase lhc rfak or c:i. cmsh. 

• Fur.I flllmJ1!1 in!ltollod in production on Gornc Model Vcor :io:i1 ond
2022 Can Am Ryker

• 5ome: Till:Tpumpa sor,j 11--; :3erv�� !:-:=. �- h::ve Deen rr,...,t-rr-,.--4 ""!
MorlP.I Vear 2019 to ::>0�4 Can-Am Ryker. Possible impacted part
nurnlJt.:ri:; im.:lu<.Jt.::

o 709 000 810
o 548 874 036
o 709 001 261
o 219 800 529

BRP will inspect and. it necessary, replace the fuel pump at no charge to you

(11�rt� �nrf li:thnr). ThH prnr.Arlt irA �hn1 ilrl t:1kP. IP.��. th:1n twn hnt 1m Pmt� fnr 
the repair will gradually be available starting in the week of February 26, 
2024. 

,1l,ltl:;!UUh:;! <ill i;tµµulrllllll:flll Wllll dllY dULIIUIILl:;!U 0�1" Cdll-AIII U!.::dh:H LU lldV� 
the safety recall rcpoir performAcl on your vehicle. To find fl clARler, �ee the 
ond of this ll"lttAr. 
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wnat to do It you 
feel you hc1ve 
,ecelved t111s 

notice by mistake? 

Wh1;1t tr,, du if 
repairs were 
performed prior to 
recall? 

Can we assist you 
further? 

In the case of an engine stall, you will maintain steering and braking (including 
the Anti-Lock Braking SystP.m (AA~)), hut yni1 will nnt hP. able tn mr1intr1in ynur 

speed. You will nul have all Lhe functior1alilies or Lhe Vehicle Stability System 
(VSS). You might be unable to restart the vehicle. 

If you leased this vehicle: 

• Send a copy of this letter to the lessee within ten working days after 
the day you received this letter. 

• Do the same with any future letters about this safety recall. 

This notir.P. WRS mailed lo you according lo the most current information we 
lir.1vn ;.1v;.1il;.11Jln. 

Ir you know l11u currerIt uw11er ur UfJHralur, plHase furwnrd ll1is ll:lllH1 lu ll1H1 11. 

If th0.ro hnn been a change of ownership or you have a change of address, 
please nolily ~ HI-' GU wu c.:w• llfJ<.lttl<.! 1.1ur r<.:<.;lntJ:; w.:r.:011.h11yly. 

H you have: already pold to helve yollr vchIclc rcp~urcd tor thIG IG::;uc, plc.:tc,c 
contact C3RP Customer Service. Our team will evaluate it you are eligible tor a 
reimbursement ol the repair costs. Your vehicle will still need to have the 

safety recall performed. 

If after contacting your dealer and the BRP Customer Services Department, 
you are still not satisfied we have done our best to remedy this condition 
without charge and within a reasonable time, you rnay wish to write the 
Adminislratur, N1:1liumd Hiyhway Traffic Safety Administration, 1 ~00 NC!w 
Jersey Avenue, SE., Wushinqton, UC 20590, call the toll tree VehIclo ::iatety 
Hotline at 1.888.327.4236 (TTY 1.800.424 .9153) or go lo 
http://www.safercar.gov. The National Highway Traffic Safely Administration 
Campaign ILJ Number for this recall is 23V855 

2 2 

Your safety and continued satisfaction with our products are a priority for us. We apologize for any 
inconvenience this may cal1se you and remain-committee to faemtAtino-the-prooess-as-much as we can. 

Thank you tor your immediate attention to this notice. 

Sincerely, 
BRP Customor S(>rvlccs Department 

If you have questions or need assistance, or to find the nearest authorized BRP dealer: 

• Vir,it www.hrr,.r.om 

• Or call: I 888-2/2-Y2~ 

8:00 AM to 0:00 rM t:astem lime / duyG a week. 



Ebony Paige 
300 Forest Lane Dr 
Adamsville AL 35005 
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Administrator 

BIRMINGHAM AL 350 
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National Highway Traffic Safety Administration 
1200 New Jersey Avenue S.E. 
Washington DC 20590 
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