INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

\ L)

March 22, 2024

Ford Consumer Affairs
P.O.Box 6248
Dearborn, M| 48126

RE: Multiple failures of Ford engines 7.3L V8 350hp, aka “Godzilla engine”

To Whom It May Concern:

| would like to follow up on my enclosed letter dated February 23, 2024, since | have not
received a response in a month. We operate a fleet of eleven Ford trucks, model year 2021 or
newer, with the “Godzilla engine” listed above. Five of those engines had catastrophic failures
and had to be replaced over the last 11 months (see Table 1).

These premature engine failures threaten the very viability of our business. Not only is the
requested reimbursement fair in light of your assurances that these engines would easily last
300,000 to 400,000 miles, but we also need a plan to not run into the same issues with our
remaining six Ford vehicles.

The enclosed evidence speaks for itself. We cannot be held liable for these manufacturer
defects, nor can we afford six more catastrophic engine failures in our fleet. | appreciate your
prompt attention to this urgent matter and look forward to your favorable response. Please do
not hesitate to reach out to me if you need additional information.

Sincerely,

resiaen

CC: National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE
Washington, D.C. 20590


jessica.butterfield
FOIA 1


NC

Charlotte

February 23, 202

Ford Consumer Affairs
P.O. Box 6248
Dearborn, MI 48126

RE: Multiple failures of Ford engines 7.3L V8 350hp, aka “Godzilla engine”

To Whom it May Concern

We operate a fleet of eleven Ford trucks, model year 2021 or newer, with the “Godzilla engine’
listed above. Five of those engines had catastrophic failures and had to be reploced over the
last 11 months (see Table 1).

Ford advertised this engine to feature “maximum durability in the harshest environment.”
However, in reality this engine type is known for its unreliability and early catastrophic failures
like the ones we have experienced and documented, according to my conversations with
employees of the local Ford dealerships and independent mechanics. How can engines touted
to last 300,000 to 400,000 break so early and regularly?

It is our opinion that the frequency and magnitude of these engine failures strongly suggest
that o manufacturer recall is warranted for these engines. This is the second time that we
bring this manufacturer defect to your attention. In fact, we even asked you for assistance to
avoid another ic engine failure vehicles that have failed since (VINs
1FE65FSKNSM wd 1IFDWE3FNSMUD

Based on the evidence of manufacturer defects presented in this letter | respectfully request
that Ford

1. Refund the actual expenses we incurred to rebuild and replace three of the five engines
listed in Table 1.

Requested reimbursement: $27,900.53 (see Exhibits 1, 3a+b, 5)
Refund all reasonable vehicle rental fees we incurred during the repair or replacement of

N

these engines.

Investigate the repeated and early failures of this engine.

Propose an action plan to avoid failures of this engine in our remaining vehicles listed on
Table 2.
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Charlotte, NC

The enclosed evidence speaks for itself. We cannot be held liable for these manufacturer
defects, nor can we afford six more catastrophic engine failures in our fleet. | appreciate your
prompt attention to this urgent matter and look forvard to your favorable response. Please do
not hesitate to reach out to me if you need additional information.

Sincerely,

President

.cc: National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, D.C, 20520
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Table 2

Additional! Ford vehicles owned b

_ running the same failure prone
Godzilla engine:

VIN Year Model
1FC4E4KN2M- 2021 E450 C-Van
IFC3E3KNXND 2022 E-Series Van
2021 F59 Co- Box Truck
2021 F59 Co- Box Truck
2021 F59 Co- Box Truck

2021 E350 Super Duty Cutaway




MOBILE OIL MASTERS

8505 PELHAM ROAD STE 400 #314 com
GREENVILLE , SC. 29615 www.mobileolimasters com
(864) 630-2272
CUSTOME YEAR: 2021 SITE T
MAKE/MODEL:  FORD ECONOL ucsms'mm
VIN: 1muﬂ MILES INMILES
ENGINE 7.3LV8 OHV 1 Fiset Number 439794

In: 11/2/2022 Out: 2/28/2023 DRIVER NAME PHONE NUMBER Tire size 226/75/16 115/112 preferred tire number Emal

PART: ENGINE ENGINE 198574009 $7,450.99 NEW

LABOR: JACOBS,  ENGINE, R&R, E-450 SUPER DUTY $3,499.65 LABOR
Total for "REPLACE ENGINE™: $10,960.84

Racommended Repars: JLaboritobs $3,499.65
[Pats $7,499.99
[subiet $0.00
[ Totad Foes $0.00
{Subtotal $10,900 84
Tax @ 6% $450.00
Total $11,440.84
Payments $0.00
{Batancs $11,440.64¢
Wp::'muwbygw lWMNMwa:M&WIwWwam
mm’m'umnm-dnm&-mmmnum' uwm’%u«wnm«mun in
case of firs, theft, accident or any other Cause beyond your In the event legal action is necessary to enforce this contract, | understand that | am
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MOBILE OIL MASTERS

WE COME TO YOU
8595 Pelham Road #314, Greenville SC. 29615

(864) 630-2272

D ENGINE

REBUILD DUE TO CAMSHAFT AND LIFTER FAILURE. THIS IS A COMMON ISSUE WITH THE NEW FORD 7.3

PART: CYUNDER HEAD 2@ % .00882 $2,197 .84 NEW
LC3Z-6049-SH
PART: LC3Z-8051-B HEAD GASKET 2@ %4094 $98.28 NEW
PART: LCIZ-6250-A CAM SHAFT 1@ $349.99 $349.09 NEW
PART: LCIZ-6584.8 ROCKER ARM 16 @ $48.46 $775.36 NEW
PART: PUSH RODS 16 @ $10.28 $184.18 NEW
LCIZ-8685-C
PART: LCIZ.8584-A VALVE COVER GASKET 2@ %2595 $51.90 NEW
PART: ENGINE CAMSHAFT FOLLOWER 16 @) $26.24 $119.54 NEW
LC3Z-8500-C
PART: LCIZ8268.A TIMING CHAIN 1@8$5240 $52.40 NEW
LABOR: JACOBS, CAMSHAFT, R&R, £-450 SUPER DUTY $1,874.85  LABOR
LABOR: JACOBS,  CYLINDER HEAD, R&R, E-450 SUPER DUTY, BOTH SIDES $1,219.90  LABOR
Total for "REBUILD ENGINE™: $7.234.32
Recommonded Repars. | $3,124.75
fParts $4,100.57
fsublet $0.00
§Total Fees $0.00
fsubtbotal $7,234.32
‘ ﬂ 6% $246.57
Totad $7.480.89
jPayments $0.00
|Baisnce $7,480.89
Wmmquwwm.lwmnmwm»ummwmumm You and your
Nm%bmxmmw 'l:m“nuum:mn:b ﬁ?w»m;ﬂ&um%ﬁ

case of fire, theRt, accident or any other cause beyond your control. In the event legal action s necessary 1o enforce this contract, | understend that | em
soiely responsibie for all costs inciuding attorney’s Tees and cowrt costs. | have read the above and acknowiedge receipt of an estimate.

Date 5/17/2023 PAGE 1 OF 1




MOBILE OIL MASTERS INVOI

WE COME TO YOU

admin@mobileciimasters.com
8586 Pelham Road #314, Greenville SC. 20615 www.mobileoiimasters com
(864) 630-2272
CUSTOME YEAR 2021 SITE

MAKE/MODEL:  FORD E LICENSE/STA
| . oo il

Colt: ENGINE: 7.3LV8 OHV 1 Floet Number 439587
in: §/16/2023 Out §/16/2023 DRIVER NAME PHONE NUMBER Twe size preforned 6re number Enw_:
VEMICLE #:
@mmm
TECH REPORT: 03/31/2003- STARTED KNOCKING AND HAD NOISE COMING FROM TOP END

D4/0572023- FORD WAS NOTIFIED OF THE ENGINE FAILURE

m} FOR%A*S(FD FOR CODES AND FUEL TRIM. CODES WERE PO33F AND FUEL TRIM READINGS WERE STFT1-0% STFT2-0%
1 LTFT2

DA/13/2023- FORD AGREED TO REPLACE ENGINE UNDER WARRANTY. CASE NUMBER TODD ALLTON

O4/12023- NEW ENGINE ww SUPPLIED BY FAIRWAY FORD

04/2872023- HCNEFMEDMDTOOR(XRANE’WONE

05/02/2023- COOLANT SYSTEM HOSE WAS DELIVERED AND REST OF TRUCK WAS PUT BACK TOGETHER
0S08/2023- VEMICLE WAS DELIVERED BACK TO FEDEX AT 3:00PM

I TY ENGINE swaP
WARRANTY CLAIM NUMBER ALLTON": $0.00

Recommended Repairs: IL.bor'Job- $0.00
frarts $0.00
Sublet $0.00
Total Fees $0.00
Subtotal $0.00
Tax @ 6% $0.00
Total $0.00
Payments $0.00
Balance $0.00
Rmm"t/bowwwIMW%MQMhzmﬁmmMMwam
the above vehicle 1o secure the amount of repairs thereto. The shop will not be heid responsible mammm«amunn%m
case of fire, theRt, sccident or any other cause beyond your Whmmbﬂmnwn this conract, | understand that | am
MWM‘MMMM“NMIMMMMNMdem

X_ Date 5182023 PAGE10F 4
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E)‘A’Z/‘/ 3@{

Fees $0.00
Subtotal $0.00
Tax $0.00
Total $0.00
Payments Received $0.00
Remeining Delence $0.00

SIGNATURE DISCLOSURE

REPLACED PARTS MAY BE REQUESTED BY CUSTOMER. | HEREBY AUTHORIZE THE ABOVE
REPAIR WORK TO BE DONE ALONG WITH ALL NECESSARY MATERIALS. YOU AND YOUR
EMPLOYEES MAY OPERATE THE ABOVE VEHICLE FOR THE PURPOSES OF TESTING,
INSPECTION OR DELIVERY AT MY RISK. AN EXPRESS MECHANIC'S LIEN IS ACKNOWLEDGED
ON THE ABOVE VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO. THE SHOP WILL
NOT BE HELD RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT, ACCIDENT OR ANY OTHER CAUSE BEYOND YOUR
CONTROL. IN THE EVENT LEGAL ACTION IS NECESSARY TO ENFORCE THIS CONTRACT, |
UNDERSTAND THAT | AM; SOLELY RESPONSIBLE FOR ALL COSTS INCLUDING ATTORNEY'S
FEES AND COURT COSTS. | HAVE READ THE ABOVE AND ACKNOWLEDGE RECEIPT OF AN
ESTIMATE.
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TAG
21 R 350 lPDHB;!FNGM 103177/103177 [£1440A
DEL. DATE PROD. DATE | WARR. EXP PROMISED PO N RATE PAYMENT INV. DATE
01JAN2]1 D 17:00 29JAN24 CcC 27JAN24
R.O. OPENED READY OPTIONS:
16:46 0BJAN24 |11:33 27JAN24
LINE H _TYPE H LIST NET TOTAL
A CUSTOMER STATES THE CHECK ENCINE LIGHT IS ON
RPR RPR
97213 C 3716.09 3716.09
1 LC3Z2*6006*B SERVICE ENGINE ASY 5588.00 5588.00 5588.00
2 LC2Z2*9448*A GASKET 14.68 l14.68 29.36
4 *W715618%*8437 NUT 0.60 0.60 2.40
8 LC3Z*9439*A GASKET -~ INTAKE MANIFOLD 3.06 3.06 24.48
1 8C2Z*8A284*A REINFORCEMENT 107.66 107.66 107.66
8 AL32*6379*BA BOLT ~ HEX.HEAD 7.06 7.06 56.48
1 5C32+8101*B R5527 CAP - RAD - WITH PRESS
RELIEF 10.53 10.53 10.53
PARTS: 5818.91 LABOR: 3716.09 OTHER: 0.00 TOTAL LINE A: 9535.00
Found a misfire and low compression on cylinder 3, ordered engine
and replaced the engine with new intake gaskets, exhaust manifold
gaskets, torque converter nuts, found the reinforcement cracked and
replaced it, installed new coolant, power-steering fluid, and replaced
battery due to no crank, cleared code- and found misfire on cylinder 6,
replaced coil and wire found no misfire on cylinder 6, test drove
vehicle and found blower motor not working and found air bag light
staying on due to passenger seat belt buckle. test drove 20 miles and
found vehicle operating normally.
LA A E AR A 2 A R R R e R R A R SR R AR a3
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 57.68
0 407.32
T e apne DA Pemad o Wgaion B et wry S RSy € TR Sy S8 E W ey B W aede @ g W e e e @ D Rt o ® Wy e DESGRFTION TOTALS
e, T R e e S5 e Som g SOy b e D e B 0 e oSt sy St I bt e B e s | LAOS AMOUNT 3716.09
-w;*.n*’--‘*-*.q‘~.-~~ Jest AtA Eir Fwlte oV e WTAny  men pmm swl
rﬂ-ﬁ.m‘~-~~-~~~.~~.~n-‘*wm““ ;,w'mw 0'00
::_*:—;*-&—*-—.u-:—-.:u—sx-—-umm-—-*»a SUBLET AMOUNT 0’00
::“—':’:::::::'.‘:-.---——-—-—--—-.-..—.—..__-.. MISC CHARGES * 57.68
s ety i oo SO B S o S © i B A S0 s e St & G S P 3 e et e oo s | TOTAL CHARGES 9592.68
:; OF Wy 2Twar thv::.'--—lun‘v;mmmmmu-_ me 0.00
~:~--.~~“~i--__-ﬁ-N‘—Ol.‘« - ne Mr‘x ‘07'32
X s N 10000.00

CUSTOMER COPY

Capng 1054 OO St L.C SIRWIT IVGICE TW9% £ B, MeAlING
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B 0P,  Click-N-Shipe

usps.com 9416 4301 0935 5016 1501 63 0039 6000 0002 0500

03/22/2024 Mailed from 28226 192536002078425

USPS GROUND ADVANTAGE™

087222024
RDC 02
CHARLOTTE NC o

% NATIONAL HIGHWAY TRAFFIC SAFETY ADMIN

1200 NEW JERSEY AVE SE
WASHINGTON DC 20590-0001

USPS TRACKING #
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