
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, D.C. 20590 

RE: Multiple failures of Ford engines 7 .3L VS 350hp, aka "Godzilla engine" 

To Whom It May Concern: 

 

Charlotte, NC  
 
 

February 23, 2024 

There has been a string of catastrophic failures in the Ford engine listed above. I have attached 

a copy of my letter to the manufacturer pointing out these defects and documenting my claim. I 
would appreciate it if you investigated this matter further as t hese defects appear to be known 
in the industry. 

Sincerely, 

 
President 

Enclosure: Our letter to Ford Consumer Affairs, dated February 23, 2024 



Ford Consumer Affairs 
P .0 . Box 6248 

Dearborn, Ml 48126 

RE: Multiple failures of Ford engines 7.3l VS 350hp, aka "Godzilla engine" 

To Whom It May Concern: 

 
Charlotte, NC  

 
 

February 23, 2024 

We operate a fleet of eleven Ford trucks, model year 2021 or newer, with the "Godzilla engine" 

listed above. Five of those engines had catastrophic failures and had to be replaced over the 
last 11 months (see Table 1). 

Ford advertised this engine to feature "maximum durability in the harshest environment." 
However, in reality this engine type is known for its unreliability and early catastrophic failures 
like the ones we have experienced and documented, according to my conversations with 
employees of the local Ford dealerships and independent mechanics. How can engines touted 
to last 300,000 to 400,000 break so early and regularly? 

It is our opinion that the frequency and magnitude of these engine failures strongly suggest 
that a manufacturer recall is warranted for these engines. This is the second time that we 
bring this manufacturer defect to your attention. In fact, we even asked you for assistance to 
avoid another catastrophic engine failure in two of vehicles that have failed since (VI Ns 
1F65FSKNSMO  and 1FDWE3FN8MD ). 

Based on the evidence of manufacturer defects presented in this letter I respectfully request 
that Ford 

1. Refund the actual expenses we incurred to rebuild and replace three of the five engines 
listed in Table 1. 

o Requested reimbursement: $27,900.53 (see Exhibits 1, 3a+b, 5). 
2. Refund fill reasonable vehicle rental fees we incurred during the repair or replacement of 

these engines. 

3. Investigate the repeated and early failures of this engine. 

4. Propose an action plan to avoid failures of this engine in our remaining vehicles listed on 
Table 2. 



 
Charlotte, NC  

 
 

The enclosed evidence speaks for itself. We cannot be held liable for these manufacturer 
defects, nor can we afford six more catastrophic engine failures in our fleet. I appreciate your 
prompt attention to this urgent matter and look forward to your favorable response. Please do 
not hesitate to reach out to me if you need additional information. 

Sincerely, 

President 

cc: National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE 
Washington, D.C. 20590 



Table 1 

Date of Odometer VIN Engine issue Cost Ford Case No. 
completion 

03/07/2023 76,035 1FDWE3FN1MD  Engine replacement $11,449.64 
2021 Ford E350 (Camshaft and lifter (see Exhibit 1) 

failure) 
05/12/2023 45,745 1F65F5KNXM0  Engine replacement Warranty  

2021 Ford F59 {Camshaft and lifter (see Exhibit 2a+2b) 
failure) 

05/16/2023 83,575 1FDWE3FNS M D  Engine rebuild and $6,450.89 rebuild 
2021 Ford E350 subsequent engine (see Exhibit 3a-3d); 

replacement (Camshaft subsequent engine  
and lifter failure) replacement done 

under warranty 
10/27/2023 66,608 1F65FSKNSMO  Engine replacement Warranty  

2021 Ford F750 {Camshaft and lifter (see Exhibit 4a-4c) 
failure) 

01/24/2024 103,177 1FDWE3FN8MD  Engine replacement $10,000.00 
2021 Ford E350 (Camshaft and lifter (see Exhibit 5) 

failure) 



Table 2 

Additional Ford vehicles owned by . running the same failure prone 
Godzilla engine: 

VIN Year Model 
1FC4E4KN2MD  2021 E450 C-Van 

1FC3E3KNXND  2022 E-Series Van 

1F65FSKN6M0  2021 F59 Co- Box Truck 

1F65FSKN6M0  2021 F59 Co- Box Truck 

1F65FSKN6M0  2021 F59 Co- Box Truck 
1FDWE3FK9MD  2021 E350 Super Duty Cutaway 



MOBILE OIL MASTERS 
8595 PELHAM ROAD STE 400 #314 
GREENVILLE , SC. 29615 
(864) 630-2272 

CUSTOMER:  
 

SPARTANBURG,SC.
Cell: (  

YEAR: 
MAKE/MODEL: 
VIN: 
ENGINE: 

2021 
FORD ECONOLINE E-350 
1FOWE3FN1MD  
7.3LV8 OHV 16V 

~,b,'I 1 
INVOICE #9217 

admin@moblleollmasters.com 
www.moblleoilmasters.com 

SITE NODATAIRWO 
LICENSE/STATE:  

 035(76035 
Fleet Number  

In: 11f2/2022 Out: 2J'1Sl2023 DRIVER NAME PHONE NUMBER T1tealze 225/75/16115/112 ~tire number Emal: 

VEHICLE ISSUE t1· REPl.ACE ENGINE 

TECH REPORT: WORK COMPLETED BY DAN 

PART: ENGINE ENGINE 1 @$7,499.99 $7,499.99 NEW 

LABOR: JACOBS, ENGINE, R&R, E-"50 SUPER DUTY $3,499.65 LABOR 
Tdal for "REPLACE ENGINE"': $10,999.84 

Reconmended Repairs: Labor/Jobs $3,499.65 

P.-ts $7,499.99 

SUblet $0.()() 

1Tota1 Fees $0.00 

Subtotal $10,999.64 

Tu@&% $450.00 

!Total $11,449.84 

Payments $0.()() 

Balance $11,448.&4 

Replaced parts nwy be l9qUeSled by amomer. I hel'eby authorize the aboYe repair work ID be done along wlh al ~ -mlUrills.. You and )'OUr 
employees may openite the above Yel"olde for the purpoMI d INting, lnspedion o, delMtry at my rilk.. Ari e,c;,rew mechanre'a hen ii ac:l<nolMedged on 
the above vehide to NCUre tie amount d repail'I tl'lenlto. The shop wil not be held re9pOl'llible for loa o, damage to Yehide o, artdea left in Vlihlde In 
caee d fire, theft, .ocaclef1t o, any oe. caJN beyond )'OUf corvol In the _... legal 8dion la nec:ea.1 ID enforce this connct, I underatand thlll I am 
so&ety .-.ponaible for al COits indudlng atomey'a f8N and court 008ts. I haw reed the aboYe and acknowledge ,-pt d an estima1e. 

X.______________________ Date Ylf2.0Z3 PAGE 1 OF 1 



. ' 
CUSTO~ER ij:  

 
 

 

HOME: 
BUS· 

'\.Vlvn l'EAR 

CONT  
CELL  

MAJ<EIMODEL 

856456 

PAGE l 

SERVICE ADVISOR 
VfN 

e)C4 i'ltl- 2q 

fJai. - ~ 
L I N CO l N ~ll!!il!!!!l!!P' SUBARU 

2323 L,urtl'I Road Gre11nvllle, Sou111 CarotN 29607 
(8641 20,5060 Fa, 188, l 742,225 I 

www.ta,......,•v•uto .com 

a·6 RAY GOWAN ., 
LICHISE ~l.'l.EAGE IN/ OUT TAG 

21 Fm n FS9 1F65F5KNXM  46087/46087  
DEL DATE PROO. DATE WARR. EXP. PROMISED PO NO AATE PAYMENT IN\/ OATE 

2'SRP21 Dt 19APP.21 17:30 17MAP.23 0.00 CASH 1.~ft.A\'23 
RO OPENED READY OPTIONS: SOLD·STK:V625 DLR:009775 

ENG:99N 7.JL 2V DEVCT NA PFI va GAS 
16 :37 l 7MAR2'3 09:39 12MAY23 TRN: 44 P-6 SPEED-AUTOMATIC TRANS-
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
AC STOMER STATES CHECK ENGINE LIGHT !SON 

31 ENGINE PERFORMANCE/REPAIR 
7074 CPFT 

1 F2GZ•6?66•A CAP ASY - OIL F:i:LLER 
46087 REPAIRED ON LINE B 

12.98 
0.00 

12.98 
o.oc 

12.98 

·····························•·1*•·················· ( B CUSTOMER STATES ENGINE IS MAKING NOISE AND TRUCK RUNS VERY ROUGH ~ ~ 

CAUSE;l ENGI~~7:E~~~~CE/REPAIR (nrf.,PJ I~ ~ltc) 

l LC3Z•6006*B SERVICE ENGINE ASY jf· \,lt (N/C} 

2 VC*lJ•G ANTI-FREEZE ; o" v'·'✓ ((NN//CC)) 2 LC2Z*944B•A GASKET ~ 
8 AL3Z*6379*BA BOLT - HEX.HEAD (N/C) 
8 LCJZ*.9439*A GASKET - INTAKE MANIFOLD Y..f (' (N/C) 
16 *W7t4870*S430 NUT r~ U (N/C) 

,;:'"::·1:~,,~,~~-:: 0514*$440 NUT - HEX. ~ 1:f ~ ((~~//CC)) 
6•S439 BOLT U .~ 

~S•S900 SOLT \ '\ (N/C) 
1Yg440 NtIT - ADJUSTING SCREW \ (N/C) 
•S437 NUT (N/C) 

6•S439 BOLT lN/C) 
fl*S439 BOLT • 

]6•S44l NUT l ~i.. 1'vi. E'. ~e&:H._p_ //1..... eut.,(;--. (N/ 

4j 1!1111 CONCERN, CHECKED & FOUND THAT TRUCK HAD t,61. 
PlSASSEMBLED ENGINB AND PERFORMED COST CAP. REPLACED 

BNGilm AS ~CTED BY FORD COST CAP TOOL, ~·~~~*~~~·~·······~··························••*•~ 
C PER.FORM MJJW'I·POINT INSPECTION 
CAU E. LT POINT INSP 

OESCllll'TION 
lABOR AMOUNT 

PART AMQ,_~.,_l'...,iT ___ 
1 

GAS Oft.. llJBE 

SU8l£'T AI.I.OON1' 

MISC. CKAROES 

AU. P.AATS TOTAl C>lAl'G£S 

Alll ~ LES$ INSUPA'-1Cf 

TOTAL$ 

UM,£SS (Jnl[RWISC: SAlES TAX 
SPEcu:t£0 8Y TERMS ANO ~~~~---t--------

CONOITIOHS OF YOUA PlEASE PAY 
WAIIRANTY THIS AMOUNT 



. . 
 [i{i;i. • ...~ .... ~ CUSTO~ER ~:  

 •INVOICE• 
L I NCOLN , SUBARU 

 

PAGE 2 
2323 L•urtns Roat!, G·r•~·, -1:, South C::o!i::~ 29807 

18841142,S060 fa• 18&4) 242,2261 

HOME: 
BUS· 

UJLUH YEAR 

CONT:  
CELL ·  

MAKE!t.'IUOl:

www l111way1u10.com 

VIN LICENSE MILEAGE-IN I OUT TAG 
SERVICE ADVISOR 856 RAY GOWAN 

21 FORD FS9 1F65FSKNXM  46087/4601:7  
DEL DATE PROO. DATE WARR. EXP PflOMISEO PO NO. RATE PAYMENT INV DATE 

22SEP2l DI 19APR21 17:30 17MAR23 o.oo CASH 12MAY23 
n.o. orr.m.o I REAOY I Ol'TIONS. SOLD-STK:V625 DLR:00~775 

16:37 17Ml>R23 109: 39 12MAY23 IENG:99N_7 ,3L_2V_DEVCT_NA_PFI_V8_GAS 
TRN:44P 6 SPEED AUTOMATIC TRANS 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
99P PERFORM MULTI-POINT INSPECTION 

7074 IMF (N/C} 
··········***••············· ···~······ ·*•**•**•·~---

THANK YOU FOR BEING A FAIRl'IAY FORD CUSTOMER. 
YOU MAY RECEIVE A FACTORY SURVEY REGARDING 
YOUR SERVICE VISIT.IF YOUR SERVICE EXPERIENCE 
WAS LESS THAN EXCELLENT,PLEASE CONTACT 
JESSICA ROBINSON@ 864-242-5060 EXT 297. 
THANK YOU. 

,... .. ,,., pt~.-1 ........ ,-. .. 
IIIAl!af""' 6(1)1"°"• 

~Oli••· ~ 

All PARTS 
ARE NEW 

iJNLESS OTHl:RWISE 

DESCll PTl()N 

LABOR ,\MOUr,r 

PARTS AMOU 1-./T 

OAS OlL LU!t 

SU81£T AMOUNT 
MISC CMARG(S 
TOTAL Clt,lAQES 

ll:&S INSURANCE 

TOTALS 

o.oo 
12.98 

0.00 
o.oo 
o_oo 

12.98 
0.00 

$ALES TAl< 0.78 SPECIFIED BY TERMS ANO ~::.:.:;~:::...---+---~=­
CONOlllONS OF YOUR 

WARRAm'Y 
Pl.EASE PAY 
THIS AMOUNT 13. 76 



MOBILE OIL MASTERS 
WE COME TO YOU 
8595 Pelham Road #314, Greenville SC. 29615 
(864) 630-2272 

CUSTOMER:  
 

SPARTANBURG,SC. 1 
Cell:  

YEAR: 
MAKE/MODEL: 
VIN: 
ENGINE: 

In: 3/18'2023 Out: 3/31/2023 DRIVER NAME PHONE NUMBER Tlr9 size _ 

VEHICl.E ISSUE 11 REBUILD ENGINE 

2021 
FORD ECONOUNE E-350 
1FDWE3FN5M  
7.3LV80HV 18V 

Ire numti.r Email: UU 

e~tb;I 1 s.. 
INVOICE #  

admin@mobileoilmasters.com 
www.mobileoilmasters.com 

SITE NO DATAIRWD 
LICENSE/STATE:  
MILES INIMILES 83575183575 
Fleet l'almber  

-LDINGS.COM 

TECH REPORT: ENGINE REBUILD DUE TO CAMSHAFT At«) LIFTER FAILURE. 11-11S IS A COMMON ISSUE WTTH THE tEW FORD 7.3 
GOOZIUA ENGINES. 

PART: CYLINDER HEAD 2 @ $1,098.82 S2. 197.64 NEW 
LC3Z~9-SH 

PART: LC3Z~1-8 HEAD GASKET 20$49.14 $98.28 IEW 

PART: LC3Z~ CAM SHAFT 10$349.99 $349.99 NEW 
PART: LCJZ-6564-8 ROCKER ARM 16@$48.46 $775.36 IEW 

PART: PUSH ROOS 
LCJZ-6565-C 

180$10.26 $164.16 NEW 

PART: LC3Z-6584-A VAI..VE COVER GASKET 2@$25.95 $51.!I0 NEW 
PART: ENGlf\E CAMSHAFT FOLLOWER 160$26.24 $419.84 flEW 
LC3Z~ 

PART: LCJZ-6268-A TIMING CHAIN 1 @$52.40 $52.40 NEW 

LABOR: JACOBS, CAMSHAFT, R&R, E-450 SUPER DUTY $1,874.85 LABOR 

LABOR: JACOBS, CYUN>ER HEAD, R&R, E~ SUPER DUTY, BOTH SIDES $1,249.90 LABOR 

Toe.I for "REBUILD ENGINE": $7,234.32 

R~ded Repars: Labor/Jobs $3,124.75 

Parts $4,109.57 

Stblet $0.00 

'focal Fees $0.00 

Sublolal $7,234.32 

Tax OS% $246.57 

Toal $7,4«>.89 

P9)'menla $0.00 

Balanoe $7,480.89 

Replaced perts may be ~ by aJltomer. I heteby authorim the abolle repair wOl1t lo be done along with alt necessary matlllnals. You and your 
employw may opera19 ht abcMt vahlde for lhe pllrpoMS d testing, Inspection 01' deliwry et rrry riak.. All ~ mechanlc'a lien la edcnowtedged on 
lhe above vehicle to sean the amount of repairs lhereto. The shop will not be held responeible for loss ex damege to Yet.de ex ettictes left 111 venlcle in 
cne of fire, theft. accident 01' eny other C8U38 beyond your cootrol. In the ewnt legal action la necessary to enforce this contract, I understand thet I em 
l0lely responsible for 1111 cosia lnclud1ng ellomey'a ,._ and cowt costs. I have rud 1h11 abow and IICknowledge re0llpt den estlmaa. 

X,______________________ D-5/17/2023 PAGE 1 OF 1 



MOBILE OIL MASTERS 
WE COME TO YOU 
8595 Pelham Road #314, Greenville SC. 29615 
(864)~2272 

CUSTOMER:  
 

SPARTANBURG, SC.  
Cel: (  

YEAR: 
MAKFJMOOEL: 
VIN: 
ENGINE: 

2021 
FORD ECONOLINE E-350 
1FDWE3FN5MD  
7.31..VS OHV 16V 

&4/b.-l 3 b 
INVOICE #11821 

admin@mobileoilmasters.com 
www.moblleoilmasters.com 

SITE NODATAIRWD 
LICENSE/STATE:  
MILES IN/MILES 83575/83575 
Fleet Number  

In: 5118'2023 Out 5116120Z3 DRIVER NAME PHONE NUMBER Tire aim ~ tire number Ema,  

VEHICLE ISSUE 11: WARRANTY ENGINE SWAP 
WARRANTY Cl.AIM NUMBER  

TECH REPORT: 03131/2023- NEW ENGINE FAILED. ENGINE STARTE> KNOCKING AND HAD NOISE COMING FROM TOP ENO. 
04I05l2023- FORD WAS NOTIAEO OF THE ENGINE FAILURE. 
04/1~ FORD ASKED FOR CODES AND FUEL TRIM. CODES WERE P033F AND FUEL TRIM READINGS WERE SlFT1-0% STFT2--0% 
L TFT1-3% L TFT2-5%.. 
04/1312023- FORD AGREED TO REPt.ACE ENGINE UNDER WARRAHTY. CASE NUMBER C   
04/11112023- NEW ENGINE WAS SUPPLIED BY FAIFfflAY FORD 
04/28/2023- COOi.ANT SYSTEM HOSE FAILED HAD TO ORDER A NEW ONE 
05/02/2023- COOi.ANT SYSTEM HOSE WAS DELIVERED AND REST OF TRUCK WAS PUT BACK TOGETHER 
05/08/2023- VEHICLE WA.S DELNEREO BACK TO  A.T 3:00PM 

Total for "WARRANTY ENGINE SWAP 
WARRANTY CLAIM NUMBER CAS-4227153S-GOF3ZF TODD AU. TON": $0.00 

Recommended Repairs: labor/Jobs $0.00 

Par1s $0.00 

Sublet $0.00 

!Total Fees $0.00 

Subtobll $0.00 

Tax@&% $0.00 

1Tota1 $0.00 

f>ll'/menb $0.00 

Blllance $0.00 

Replaced parts may be requested by c:un,mer. I hereby authonze the above ntp11r wonc 10 be done along WCh al ~ meterills. You and yaur 
employees may operate the above whlde for the purposes d testing, inspection or dell't/9,Y at my rislc. An elCpl'HS mechanic's lien is aclmowledged on 
the above vehicle to MCUre 1he amount d repairs thereto. The shop wlll not be held responelble for loss or damage to vehicle or artides left In venide In 
C8N d fire, theft. accident or any OCher cause beyond your control. In the 8119111 legal ectlon ls ,-sa,y 10 enforce this connct, I understand th8t I am 
IOlely reeponsible for ell coat9 indudJ11g attorneys ,_ end court c:oets. I have reed the above end acknowledge reoelpt d an eatimaa. 

x.______________________ oaee 5/18/2023 PAGE 1 OF 1 



Mobile Oil Masters 
We Come To You 

8595 Pelham Road #314, GREENVILLE SC. 29615 

admin@mobileoilmasters.com 

(864) 630-2272 

   

2021 FORD ECONOLINE E-350 SUPER DUTY CUTAWAY 

Vin: 1 FDWE3FN5MD  

License:  

Customer Concern: WARRANTY ENGINE SWAP WARRANTY CLAIM 
NUMBER . 

Created: 05/16/2023 

Invoice#  

Technician Notes: 03/31 /2023- New engine failed. Engine started knocking and had 

noise coming from top end. 04/05/2023- Ford was notified of the engine failure. 

04/10/2023- Ford asked for codes and fuel trim. Codes were P033F and fuel trim 

readings were STFT1-0% STFT2-0% LTFT1-3% LTFT2-5%. 04/13/2023- Ford agreed 

to replace engine under warranty. Case Number  

04/18/2023- New engine was supplied by Fairway Ford 04/28/2023- Coolant system 

hose failed had to order a new one 05/02/2023- Coolant system hose was delivered 

and rest of truck was put back together 05/08/2023- Vehicle was delivered back to 

 at 3:00pm 

Total for this concern: $0.00 



Fees 

Subtotal 

Tax 

Total 

Payments Received 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

[ $0.00 ____ _____, 

SIGNATURE DISCLOSURE 

REPLACED PARTS MAY BE REQUESTED BY CUSTOMER. I HEREBY AUTHORIZE THE ABOVE 

REPAIR WORK TO BE DONE ALONG WITH ALL NECESSARY MATERIALS. YOU AND YOUR 

EMPLOYEES MAY OPERATE THE ABOVE VEHICLE FOR THE PURPOSES OF TESTING, 

INSPECTION OR DELIVERY AT MY RISK. AN EXPRESS MECHANIC'S LIEN IS ACKNOWLEDGED 

ON THE ABOVE VEHICLE TO SECURE THE AMOUNT OF REPAIRS THERETO. THE SHOP WILL 

NOT BE HELD RESPONSIBLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES LEFT IN 

VEHICLE IN CASE OF FIRE, THEFT, ACCIDENT OR ANY OTHER CAUSE BEYOND YOUR 

CONTROL. IN THE EVENT LEGAL ACTION IS NECESSARY TO ENFORCE THIS CONTRACT, I 

UNDERSTAND THAT I AM SOLELY RESPONSIBLE FOR ALL COSTS INCLUDING ATTORNEY'S 

FEES AND COURT COSTS. I HAVE READ THE ABOVE AND ACKNOWLEDGE RECEIPT OF AN 

ESTIMATE. 



 

PAGE '3 

THIS TRANSACTION IS SUB.J~CT - ,:, •::.·,:Jr,:· · P -

ARBITRATl()ft UPIIOER Ht[ fEO~Rl.l AJ;BITRAflON 
~er. 9 u s c , 1 £T srn 

VIC BAILEY FORD • LINCOLN 
501 E OA~IEL I.OR<:A."J AVE PC SOX ,559 

Si'ARTAt,BIJi.G. SC 2930.: 

C&J> 18~ 565- 3600 NOEMAIOO¼?..I L. CO?-' 
HO:~E: co~  
CT S • CE  VISOR· 

COLOR 

l FOP.D r:l7 0 
DEl DAU PROD D.ATEI '\'.Al-lR E1.P 

JlJ -J'-1 od I 
" 0 O?ENEI> I REAI>V 

~~- THE : ~L~-O~I OT 
B Moved co: ~410C3C Line: A 

. ·~•.-., .. 

666J 
RATE PAY !£':T 

I OPTIO:~S 

o. o:::! CASH 

-,-..-• .. 
• X'. k,..,,,.. 

OONE-TIUi- ~SFERRED TO RO::543003C • • • 

F'JR ,.; l'~ONTHS OR l4. wO'C MILES, WH:CH EVE? 
OCCURS ;"!RST. AFTER?-~£!' • 'ON FORD PARTS ARE 
i•:A.~~"."TED FCR 6 "'-ONTHS OR 6,0CO M!!.ES. WH:::H 
EVER OCCURS F!P.S'!', PM.TS O!-U.Y. KO ;.;AARA,."\~ c:, 
J.J.r'i USED ?;~~:-s. SEE SER':!CE ADVISOF. FOR 
DETAILS. 

COSTOMER COPY 

I IPl.E,'I.SE PAV 
T~ AMOU'.'T ::: . .)1,. 



CUSTOMER#:   
TtfS TRANSACTION IS SUBJECT TQ MANDATORY 
ARBITRATION MNDER THE m>ERAl ARBIJRAJfON 
ACT. 9 U.S.C. I l U SEQ, 

*INVOICE* VIC BAILEY FORD • LINCOLN 
 

501 E. DANIEL MORGAN AVE. • P.O. SOX 3568 

NOEM.n.I<!'G,.....A!L COM 
HOME: 

PAGE 2 SPARTANBURG, SC 29304 
(864) 585-3800 

aus~ 
CONT  
C :  

• ~au10.com 
TYLER HARW 

COLOR YEAR MAICEIMOOB. 

I 21 F R F750 I 66 
DEL DATE PffOD. DA TE I WARR. EXP. PROMJSEO RATE 

01JAN2 orl 17 : 00 0lN 0 CASH 
R.O. OPENEO READY OPTIONS. 

16: 10OCT23 270CT23 I 
~INE OPCODE TE H TYPE HOURS LIST NET 

4 *W70900l*S300 PIN• LOCATING 
2 F2AZ*6397*A SLEE\12 - GUIDE 
1· LC3Z*8507*A GASKET - WATER PUMP 
8 SP*S89* SPARK PLUG 
2 VC*l3*G ANTI-FREEZE 
2 XT*S*QMC FLUID - TRANSMISSION 

FC: PART#: COUNT: 
CI.AIM TYPE : 
AU'm CODE: 
97854 

PARTS : 0 . 00 LABOR : 0.00 CniER : 0 . 00 TOTAL LINE A : 
verified concern . performed nvh test and attatched modules to the 
bottom of engine left valve cover and right valve cover . test drove and 
found that the noise was coming from the valve covers. removed both 
valve cover~ and found that the exhaust lifters for 4 and 8 had failed 
and wiped out the camshaft lobes. drained coolant, oil, power steering 
and frPon . removed humper , body add on• s that were in the way and 
removed all wiring that was on the front of vehicle. removed radiacor 
assembly. disconnected accessory•s and removed wiring from trans. 
removed bolts holding engine to trans and frame . removed engine and 
removed heads. reinstalled heads with new lifters and head gaskets onto 
new short block . torqued down heads and installed manifolds . installed 
pushrods and rockers. toi;qued rockers to spec . installed valve covers 
with new gaskets. installed new spark plugs . reinstalled water pump 
with new gasket. reinstalled engine to truck and installed bolts for 
trans anc frame. reinstalled accessory's and installed trans wiring. 
reinstalled radiator assembly and reinstalled all of the main harness. 
reinstalled bumper and body builder add-ons . reinstalled all fluids and 
test drove. verified fixed . 

•••••••••••••••••••••••••••••••••••••••••••••••••••• 
B Moved to: 543003C Line: A 

MOVED Moved co : 543003C Line : A 
9999 ISPO 

OARTS • 0 00 LABOR · 0 00 O~R • - o no TOTAL rINE B· 
DISCLAIMER Of IMPLIED WARRANTIES: The only w•ranllu 011 the ~ 01 Mrvice provided unite, I DESaUPTION 

it. Ordlf are thole offered by 1hl m.,.,.tact1.1,e, of lhe pe,u. OEAlER DISCLAIMS All IMPLIED l LABOR AMOUNT 
WARRANTIES fNMUDfNG THE IMPLIED WARRANTIES OI MERCHANTABILITY. flTNESS FOR A PIJITS AMOUNT 
PARJIO,JLA!J - AND Gnnn A"'" wn"~l!i "'"'ft•rw•H~, To 1ne lllt1tn, 
parmilled by -- 0.... d ... cseonu loabi~ty fo, ~llal Of lnctdenlal damege • . indudino Iola of GAS, OIL LIJ8E 
prohU. SllBlET ANOUNT 

f1Y SIGNING BELOW. ';OU ectnowftdge 1he1 you - notif,ed of and eulhofiled lhe Oeelerlhip 10 I MSC. CHARGES 
perform the senric:uhepelr■ In lhll invoice end Iha! ¥01J rac.....o lot twl the oopot1un:1y 10 lNJ,ect) TOTAL C.._.,IIG~ 
.., replaced pans ,.que•ted bv ycu. The vehic•• ill bang returned 10 you in •-=h•nve for your I USS 1N$U1tAHCE 
pevinent ol tlw Amount Due. I SALHTAX 

CUi"TCMUI JIK.N&lU~ DAT( I Pl.EASE PAY 
TIISAIIOUHT 

CUSTOMER COPY 

--------------- ---~ ~ 

TOTAk__ 
(N/C) 
(N/C) 
(N/C) 
(N/C) 
(N/C) 
(N/C) 

0 00 

(N/C) 
0 00 . 

TOTALS 



CUSTOMER#:  

 
 

.

551352C 

INVOICE 

PAGE 1 

SERVICE ADVl~OR· 

44,-oF ~:::::::=="-~..._, _____ ......,., 

SPARTANBURG 
501 E 08lllel Morgan Ave. 
Spartanburg, SC 29302 
Phone: (864)~3600 

www.FordofSpartanbUrg.oom 

97431 JONATHAN HARWICK 

CHARLOTE, NC  
CONT:  

BUS• CELL  
COLOR YEAR MAKEMOOEL VlN LX;ENSE MLEAGE IN/ 00T TAO 

21 FORD E350 1FDWE3FN8M  103177/103177 i  
DB..DATE PROO. DATE WARR. EXP. PROMISED PONO. RATE PAYMENT INV. DATE 

01JAN21 DI 17:00 29JAN24 cc 27JAN24 
R.O. OPENED READY OPTONS: 

16:46 08JAN24 11:33 27JAN24 
LINE OPCODE TECH TYPE HOURS 
A CUSTOMER STATES TBE CBEC~ ENGINE LIGHT IS ON 

RPR RPR 
97213 C 

1 LC3Z*6006*B SERVICE ENGINE ASY 
2 LC2Z*9448*A GASKET 
4 *W715618*S437 NUT 
8 LC3Z*9439*A GASKET - INTAKE MANIFOLD 
1 8C2Z*8A284*A REINFORCEMENT 
8 AL3Z*6379*BA BOLT - BEX.HEAD 

LIST 

5588.00 
14. 68 
0.60 
3.06 

107.66 
7.06 

NET 

3716.09 
5588.00 

14.68 
0.60 
3.06 

107.66 
7.06 

1 9C3Z*810l*B RS527 CAP - RAD - WITH PRESS 
RELIEF 10.53 10.53 

PARTS: 5818.91 LABOR: 3716,09 OTHER: 0.00 TOTAL LINE A: 
Found a misfire and low compression on cylinder 3, ordered engine 
and replaced the engine with new intake gaskets, exhaust manifold 
gaskets, torque converter nuts, found the reinforcement cracked and 
replaced it, installed new coolant, power-steering fluid, and replaced 
battery due to no crank, cleared cod.es and found misfire on cylinder 6, 
replaced coil and wire found no misfire on cylinder 6, test drove 
vehicle and found blower motor not working and found air bag light 
staying on due to passenger seat belt buckle. test drove 20 miles and 
found vehicle operating normally. 

**************************************************** 
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 

0 .........,.._ ... ,..,_ DESalFTlOH ........................................................................ ., .. _______ ..._.., ...... - .................................................................. ., .. ,.,..... ...... ~ .... -~ LABOR AMOUNT ............................. ~ ...... -..... ------.... ··--·-·...,~ ..... --·----··-·· 41-. ................ ....., •• _ ............................ ...._~ ......................... 0.. PARTS AMOUNT .... c-.a- ................. ,.. .......... ., .. ..._.., .. _ ... .,_ .... ,...... --- GAS. OIL LU8E ..... --....................... ______________ - .............. l'OIIIOO,.,,,,,,,,,......_,_ .............. ....... ..., ............................ -................................ ~~-------.. - ..... SUBLET AMOUNT ___ ..,,.,...,._ ...... .,_....,._ ..... _ ....... ,olleOIII'..,..,.,.. ........................... 

.,....---=n. ............. - MISC. CHARGES • . ...., __ .................... -. ...... .__,_. ........ ,.. .......................... -- .. -...... _., ............ _..,...,.,..., ........... --......... ., ...................... _ ... ....,_....., ....... TOTAL QiARGES ................ ___. .... .-. ................ .., ............................................... 

..... ,,._....., .... ......,. • .....__,,o,w,1a1.•.w&.•~""CllaTClll'~.....----~ ............... LESS INSURANCE .,_.TIC.__,.._ ... ...-ftlG'ALW ............ OAIIIILY __ M ___ aoc ..... .....__, ............... ,..__,... _______ ,..... ................... 
SALES TAX a.-..._ ................ ,........,_., .. _.._.._..,.., .. nc.._....Ol"-AT"All....,.~oalllll'JI" .WV.Ji IMM 

,c1\l,M. ..... ., .......... ~'IQllll...:U. Pl.EASEPAV 
X THIS AMOUNT 

CUSTOMBR COPY 

TOTAL 

3716.09 
5588.00 

29.36 
2.40 

24.48 
107.66 

56.48 

10.53 
9535.00 

57.68 

407 32 . 
lOTALS 

3716.09 
5818.91 

0.00 
o.oo 

57.68 
9592.68 

0.00 
407.32 

10000.00 



CUST0:-1Ei< ~ :   

 

PAGE· 
, OEMAIOOMAIL. COM 

THIS TR.\NSACTION IS SUBJlCT TO ',!Ar.o.; '. ·- ~ ' 
ARBllllA TION UNDER T .. f FEDERAL AABiTRATio: 
ACT 9 U S C. l 1 ET SEQ 

VIC BAILEY FORD • LINCOLN 
501 ~ !J:.N EL MORGA~ :.VE :, 0 BQ;,. 3568 

SPARTft-.5LJRG SC 293~ 
44£§- 18641 585-3600 

US: 
CO~"r·  
Ce:..:..  ERVICE ADVISOR: 97 -1 31 

CO!.OR YEAR 

PROO OAlE \ ',AAA. EXP. I F o•.• SEO I PO r.o 

17:()0 OlNOV2 
_ _ ..,;._..,;.__;_;.....c;.::.._~ __ __,;Rt~~~D-• __ --1 OPTIO~~ 

16: s.:; :COCT23 114 . .:4 270C'!23 

A C'JS':'-O:•!E:R S'l'~~TES '!'RE E.:-mrNE 
S !T-:'I. "G AT ID~E 

.:AUSE: 
RPR RP:'.. 

97854 WT 
15 :C3Z• 6SOO• C 7APPET - VALVE 
4 • W71561S• s.;,37 mT 
l L~32 r :S7S ~A THE~~OSTAT -.SY 
l· LC3Z• 6A6..;2 • A o:!. coo:..ER i.SY 
l :..C3Z• 6564 • B .t.R ·1 J..SY - VAL~lS ROC:-:E:~ 
1 LC3Z• 6SOO• C TAPPET - -:A;,..v:. 
• :..CJZ• 6S65 • C RO~ - VALVE PUSH 
B FO?Z• 9229• A KIT - Mo~ RING 
16 ~W714870 • S4~0 Nt-:' 
2 LC3Z• 658~• A GASKET 
2 LC2Z~9448 · A GhS!S7 
1· LC3Z*605l*G EASKET - CYLINDER nEAD 
• ~C3Z• 6cs: • H GASKE7 CY~INDER H~.D 
1 LC3Z• SC387• ~ GASKET 
_ • W71E0S0 - S437 30~= 
; +i;n::a6.: *S4.:9 BOLT 
20 ~C3Z • 6065*A E0: 7 - ~~Z.~==.18 
l :<:JZ•6A340• A :OO~T 
2 9H~Z • l9S596 • A K:7 
2 :..-C3Z*6020*A GASKET 
4 • ~5205:4 7 $~40 K:."':' HEX. 
~ " v; - 097, l ,. S4 .;;o N~ - .~.D,.JlJ3~:~·i:; Si:P..EW 
'5 T t-: 7 l: 3 3 6 y S ~ 1 N";JT 
l FL• aio •s FI~TER r .SY - or: 
• • W"i15106 • S439 BOL':' 
6 ALJZ • 6379 • E.:.. BOLT - :.EX. C-:~AD 
• L':3Z·• 6C09• A CT:I:rD~R ASY SHO?':' BLC::K 
CORE C'r.ARG2 W 

... ... CASH -., 
' J:. 

N 

N C 
,. -.. -
t· ., C --t· ... C 
N r 

1' : .. -Ii 

'J -
. ·/c1 
N ': 
"' I,.. .. -~, ,.. 
'" ... 

• fi "..C3Z• 9K.;92 • ;.. S'!'UD :J : 

0,Hf I PLEASE PA'Y 
THIS AMOUNT 

CUSTOM.ER COPY 
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Charlotte. NC  ~ FREEDOM FREEDOM 

~tt~Q.Q ............. V-f'c ~cfo-.4 4olu.i,~. 
( 200 ~ ~ ~ 

1 
J t (j 

~ 2.6nO 
I 




