
Wilton, CT 

I he Natilmal High"a) I raflic Safct� Admini,tratinn 

h:hrua� 1-1. 202-1 

1200 Ne\\ Jcrse> AH:nuc SL Wc::.l Building. \\'ashing.ton. D.C. 20590 

Rl.': Honda Pilot a fcty lsSlll' 

Dear I liglma:, I ranic Safct:, Admini,trahH--..: 

I thought I should mil to >our attention the almost instantanenus and compktc foilure or 
Ill) 2009 I londa Pilot at higlma> speeds. rvl) enclosed kiter explains the failure c ,  cnt and the 
ci re um stances surrounding it. 

The ,·chide had 155.000 miles on it and ,,as maintained cxclusi,cl) h> I londa 

dcakrships· Sen ice Departments" ith regular sen ice. the most rc1.:ent of,, hich occurred bard) 
a month he fore this c, ent. rhe usual multi-point check "as donl.' h) the Connecticut dealership 
on that m.:casiun. and all issues rai:--cd hy it (none major) \\ere addressed at that time. I Ionda has 
had possl.'ssion or the ,chide sim:c it ,,as flat-bedded to I londa of Westport (Connecticut) from 
the scene of the e, ent on the da> or the c, cnt. and I Ionda of Westport still retains possession of 
it. I lonc..Ia has hecn unabk to provide me with an� explanation as to \\ hat 1.:auscd this failure. 

I"m co1m.:rncd about the failure hc.:causc I �ec multiple other Pilots of this vintage on the 
roads around here and kno\\ also that design li.:aturcs tcn<l to carr� acr11s-.; model > cars and so can 
persist c, en to current models or the , ehick. rhus. in 111) , ic,, this is a �crious safct) issue the 
cause and rnrrcdion for \\hich should. in Ill) strong opinion. he rull) imcstigatcd. 

b1do.rnre: M) .Januar) 30. 202..J letter hi the cop) rccipiL·nts of this letter ,,·ho arc listed hekl\\ 

( 'cs: Mr. Mr. Mamadl1u Diallo. Senior Vice Pn:�idcnt. Automoti,c Sab, 
Mr. l·.ril· I lcitl-.amp. Chier Engineer. Automoti,c Salct) 
American ll onda Motor Com pan). Inc .. I 919 I orrancl.' Bl111h.:"11·d. I l1m111cc. CA 90501-27-16 

Catherine 1\kh ill). bq. Senior Vic1..• Pn:::.ident & G1..•ncral Cllllllscl. J f()nda North America 
Sen ice 1\lanagcr. llnnda of Westport. I 86 I in,\ood /\, c .. l· airticld. Cl 0682-1 
Sen ice Manager. Berlin Cit:, I londa. 255 Maine !all Rd .. Sl1uth Portland. ML 0-1106 

INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)



 

 

Wilton, CT  

 

Jumtar) JO. 2024 

!\Ir. l\tlamadou Diallo. Senior ice President. utomotin.: . 'ales 

1r. Eric I lcitk.amp. Chid' Engineer. /\utomoti, e Sa let> 

merican I londa M otor Company. Inc .. 1919 Torrance Boule, ard. Torrance. C 90501 -2746 

Dear Messrs. Diallo and l leitkamp: 

I am the o,, ncr or two l lon<la , chicles. a 2014 Od) SSC) and a 2009 Pilot. I bought them 
becau c or l londa ·s reputation for manu lacturing excel lcnce and because or ho,, "' cl I l londa has 
conducted it ·elf" as an ethically re ponsible auto manul'acturcr at a time ,,hen other 
manufacturer "'ere hiding ·uch things a deadl) ignition S\\"itch lailures and fraudulent!) 
manipulating their emissions-testing n.:sults. 

I \Hi le because our 2009 I loll(.la Pilot had a catastrophic fai lure,, ithin a period not 
exceeding three minutes under higlrna) conditions on  in casll.:rn Connecticut on the 
morning ofJanWH") 20. 2024. rl1e car had 155.000 miles on it and ,,as in ,er) good condition as 
reported b) I londa of Westport's multi-point in ·pcction sun e) s conducted as n.:ccnt l) as 
December 16. 202"'. The car had proceeded from our home in Wilton. CT to that point. a 
distance ofapproximate l) s- mile. mo I of those miles on higlma~ s at higlrna) speed. 

I k.no,, that it is ,er) natural to sa) that failure of a ,chicle that is 15 )Car old \\"ith 
155.000 mi le on it should not be the subject of an) further discus ·ion. and in fact I londa or 
Westport has taken that position. I lo,,e,er. I think. that an explanation or the circumstances here 
is such that )Our o,, n headquarter cnginecring team might ,,ell ,,ant to exam ine this , chicle to 
determine,, hat. in fact. happened to it" ith a , ie,, 10 ·ceing ,, hcthcr the kind or catastrophic 
failure that occurred might in fact be something that could happen in models or that era (a 
number o f ,,hich I sec ' till on the roads around here) and perhaps also to later. or c,en current. 
models -- and 10 act according() ,, ith respect to addressing the issue. 

I lcre arc the spccilic facts a , to ,,hat happened to Ill) ,,itc dri, ing our 2009 Pilot ,,i thin that 
period not exceeding three minutes: 

I. The heater appeared to ' lop ,, 01-k i ng on that ,·er> cold da) ,, ith ,, indch ills in the teens. 
I) "' ife tried 10 adjust the heater controls but to no effect. 

' The check. engine light came on. and as ,,c had learned from a pre, iou~ c:,.pcriencc ,,ith 
piston-ring failure on thi • ·ame ,chicle. that means to stop a soon as possible. 1 that 
point he ,,as approaching  in orth Stonington. Connecticut. ' o she immediate!) 
took that exit ramp. 



, lmerican I !om/a ,\lo/or ( ·0111pan_1: Inc. .Januw:r 30. 202-1 

., Just before she emercd the exit ramp. esscntiall) e,er) l igh t on her dashboard \\Cnt on 
and the, chicle complete!) shut do\\'n close to the bottom or the ramp. M) ,, ire coasted 
the veh icle do,,n the hort remaining part of the exit ramp to its enc.I point. There. some 
customer~,, ho m, her ituation in the Citgo ga • station com cnicncc store that adjoins 
the encl of the ramp k ind!) came over to push her car onto the grounds or the Citgo. One 
ol'the men ,,ho had pu hcd the ,chicle. upon opening the ,chicle's hood and looking 
inside (but not touching an) thing). sa id that he thought it might ha\i~ been a coolam 
S) stem fail ure. I lo,,cvcr. he ,,a not a mechanic as far as ,,c kno,,. 

4. \,\'c called AAA. and my ,, i le "aited for ninet) minutes for a flatbed LO\\ truck to atTi, e 
to haul the car to I loncla or We tport. We had cal kd ahead to alert I londa or Westport that 
it \\Ould be dcli,ered. and in fact it ,,us deli\ered after hours. ollloaded from the llutbcd 
to,, truck on , aturda~ . earl ) in the c, cning. It ,, as examined b) I londa or \,\'c tport on 
'1onday. Januar) 22nd. 

J\s we under tand ,,, hat I londa o r Westport has reported to us. the technician(:.) who 
examined the car ,,ere unable to determine the cause or the fai lure but did report finding a crack 
in the radiator and al o determined that the engine had three pistons that ,, ere operating \\ ith 
proper compre sion but three other pi tons that had ;,cro compression. The car remain at I londa 
or Westport ,,here it ha sta)cd incc the time it "as deli,·crcd there b) flatbed IO\\ truck. 

I lad this fa i lure occurred on a heavily lrm cled road at higl1\\a) speeds. such a complete and 
catastroph ic ,ehicle failure cou ld. of course. hmc created a ,e1') dangerous situation. To hme a 
,chicle complctcl) ' ·crap out .. ,,ithin a matter or e\'cral minute i. frank!) incredible in 111) 

experience\\ ith car o,\ncrship over a number or) cars and\\ ith a practice or running all or my 
cars O\Cr the )Cars (including Oldsmobilcs. Ch1;slcrs. and Jeep) to 200.000 or more miles 
berore retiring them; I pride myscl r on ·ccing to thei r careru l maintenance b) professionals such 
as your o,, n technician . 

In ·hort. thi experience wa • really unexpected from a I londa, chicle. and I thought. li rst or 
all. that~ ou \\Ould want 10 kno,, about it. and second or all. that as I rrc, iousl~ mentioned.) ou 
\\Ould \\ant )Our o,,n exrcrt headquarters technicians to inspect this ,chicle to ligure out \\hat in 
the \\Orie.I had happened to cause such a catastrorhic lailure or it. 

rl1c ,chiclc·s last service occurred at I londa or Westport on December 16. 1013. barcl) a 
month before this c, ent. The usual multi-point inspection \\H • performed. o i ·: ucs \\Crc 
flagged. On rcvic\\' or the finished ,,ork. the I londa of'\.\'cstron sen ice rcrsonncl determined 
that the engine oil had been o, crlillec.l on the oi I change done that day b) I londa or Westport: so 
another oil change \\a done and checked to be urc it , ... as filled prorcrl) that time. Follo,,ing 
that. c, er) thing ,, as said to be in good hape. Throughout the time or our O\\ nership or this 
vehicle. i t has been maintained exclusively b) I londa or Westport for most or the) car and Berl in 

it) I lone.la in Portland. Maine \\hen we·rc in Maine (as ,,c arc for l\\O month of the ummcr) 
ir an) i uc ari e there. 1 o other mechanic hme done an) \\Ork on the ,chicle. 
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It was Berlin City I londa that. several 
� cars ago. diagnosed the piston-ring fai lun.: (alter th1.· car \Hts tlatbcded 80 miks there right 

altl.'.r the chi.xk engine light came on). anJ Berlin City I lo1H.la did tlw $-L150 of \\ork rcquirL'd to 
remedy that situation. for" hich � ou 1-.indl� authori/cd m) reimbursement. That's something I 
, er) much appri.:eiatc. and I trust ) our sense of lairnL·ss in cin:umstances such as these. I also 
kno,, the reputation for excellence of I londa , chicles and kno" that it is \\ell-<lescn ed. 

I he scn·icc rc1.:ord for this v1.·hiclc 's second-to-last ser \'i1.:e on October 6. ::wn sho \\s among 
other things that I londa of Westport performed a coolant llush sen ice using a mo I ant 1-.it "ith 
coolant and parts. The cost was $250: so this \\'Ork \\.IS not a trivial exercise. As usual. the 
records also sho \\ on that \ isit the usual multi-point inspe<.:tion "as performed and no issues 
,,ere identified that ,,cr1.· not addrcs:-.1.·d at that time. 

1·111 cop) ing the Sen icl' l'vlanagers of both I lomla of Westport and Berlin Cit) I londa. It is 
111) hope that some suitable arrangement can he made to make me ,, hole for" hat happened here.
The 1.·ar at this point is probabl) ,,orth around S-LOOO (if it ,,ere rwt suffering from the problems
it sufl�rs from right now) -- bas�<l upon information from Carfax. I londa of Westport has advised
me that the engine is complete!� shot and that the) hm c identi lied a Pi lot enginl· ,, ith 1-W.000
miles on it: they report that they can ohtain it and install it in m� , chicle fi.)r aniund S8.ll00.
I lo,\c,·cr. it makes little sense from 111) perspedi,·e to do that in a car \\ ith a , .. due that is only
hal r that amount.

What I ask that �ou all do is the fi.)llowing: (a) tal-.e possession of this ,chicle. (b) ligun; out 
what ,,cnt ,Hong \\ith it. and (c) prO\ ide rm: at )Our cost \\ith another 2009 (or roughl� that 1.:ra)

Pilot ,, ith mih:agl· in the 155.000-milc ( or less l rangl· that I can hm e instead or it. 

I' rn not asking lt.1r anything mon; than that. and I don ·1 think I should in fairness h,I\ e to 
sutler an� thing kss than that. 

Sim:crch. 

 
 

 

Cc: Catherine Mc.:h·ill�. Esq. Senior Vi1..:e President & (jcncral Counsel. I londa i\orth .-\mcrica 

Sen ic.:l' Manager. I lnnda or Westport. 18() I .i1rnoo<l A, e .. Fairfield.Cr 0682➔ 

Sen ice Manager. Berl in Cit) Honda. �55 \ lainc t--lal I Rd .. South Portland. i\ 1 I: O➔ I 06 
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