
From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: Air Bag light on, with Air Bag moving around. 2010 Ford Focus. 90,000 miles, with no accidents
Date: Wednesday, May 1, 2024 1:25:09 PM

From:  
Sent: Wednesday, May 1, 2024 12:48 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Air Bag light on, with Air Bag moving around. 2010 Ford Focus. 90,000 miles, with no
accidents

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Sometimes it feels like the air bag sounds like its flopping.. This car has always been a good car, but now
i'm worried at the danger that could happen. I took it to the ford dealer in Glendora
CA. Was told there was no recall on this year, and work would start at $2,000.If I were to try and sell this
car, which I don't plan on, it wouldn't sell. Still a nice looking car, taken care of. Thank you for your help.
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