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OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINCIS
KWAME RAOUL
ATTORNLEY GENERAL
January 31, 2024

NHTSA
1200 New Jersey Avenue SE. West Building
Washington. DC 20590

Re: Family Hvundai

File No:

Dear Sir/Madam:

The Consumer Protection Division of the Attorney General's Office has received a consumer
complaint about a business whose practices you may have an interest in reviewing. This complaint is
being sent to you for your information and review only and the consumer who filed this complaint
with the Illinois Attorney General's Office has not been notified that we have copied your office on
the attached complaint.

Thank you for your attention.
Sincerely,
ATTORNEY GENERAL

State of Hlinois
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Keya Lowe

Citizen’s Advocate

Consumer Protection Division
keva.lowe@ilag.gov
312-814-3760
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