











the process, your mechanics evaluated our 2017 Honda Pilot (VIN 5FNYF6H02HB- for trade
and we were advised that upon inspection by the dealerships mechanics that it had rod bearing
failure and that the engine needed to be replaced.

| asked Terry to send the information to Honda's above e-mail address and to me. We asked that
their dealership make repairs at cost as part of a trade-in and they would not.

Our mechanic evaluated the issue 1/14/24 and we went to buy a new Honda because our mechanic
told us not to drive it if possibleOur mechanic took video while the vehicle was being inspected. We
will try to upload it separately. Here is the link to the mechanic's report we asked for on 1/16/24:

I .

need to go to the Inspection Results where the red dot numeral 5 is to open the findings.

At the time, | was not aware there was a national recall for later model years for this same issue.

The car has been sitting in our driveway for our family's ongoing use when repaired. We believe as a
matter of goodwill that Honda should cover the cost of the repair whether performed by the
dealership or our mechanic.

Coon Rapids, Minnesota
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CONFIDENTIALITY NOTICE: The information in this message is confidential and may be legally
privileged. It is intended solely for the addressee. Access to this message by anyone else is
unauthorized. If you are not the intended recipient, any disclosure, copying, or distribution of this
message, or any action or omission taken by you in reliance on it, is prohibited and may be unlawful.
Please immediately contact the sender if you have received this message in error and permanently
delete this message and any attachments.

Barna, Guzy & Steffen, Ltd.

From: Honda Customer Service <acs@ahm.honda.com>
Sent: Thursday, March 28, 2024 3:49 PM

To- I

Subject: Case- - Repair Diagnosis [ ]






Thank you

Ann-Marie Ambrose
Quality Analyst
ASRC Federal Holding Company

aambrose(@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705

asrcfederal.com | Purpose Driven. Enduring Commitment.

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distribution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.








