




NHTSA ID # 11578329.  
 
Ford needs to recall these cars and refund us $7,283.10 for the Clutch and Transmission repairs 
that Wyatt-Johnson Ford of Nashville, TN did on this car. 
It has a little over 60,000 miles.  
 
In Shop March 25, 2024 - March 28, 2024 
Ready: March 28, 2024 - Clutch Assembly  $4, 535.57 
 
Clutch stopped working again. 
Back in Shop May 21, 2024 - June 12, 2024 
First Diagnosed a Computer Problem  
Re-diagnosed and   
Then Determined that Transmission had to be replaced. 
Ready : June 12, 2024 - Transmission Replaced $$4.747.53 {Ford paid $2000 of it ONLY] 
 
We picked this car up at around 6:00 pm on June 12, 2014  
At about  6:30 pm (same day) while driving it home this is what appeared on my son's dashboard 
(see below). 
Please help. Ford says the NHTSA are the only people that can fix this problem.    
 
 

 
 




