




May 23, 2024 Addendum to April 2, 2024 Complaint 
REQUESTING THAT MY SON BE GIVEN A TOTALLY NEW CAR 

Louin, MS 
April 2, 2024 

Ford Motor Company 
Customer Relations Center 
P.O. Box 6248 
Dearborn, MI 48126 

RE: Cost for replacing the Clutch, etc. in a 2018 Focus with less than 60,000 miles. 

To Whom It Concerns: 
I am attaching a receipt from Wyatt Ford in Nashville, TN showing the amount my son (well 
I) paid to have the Clutch, etc. replaced in his car.
I am also enclosing Attachment #2 indicating that Ford knew the Focus 2018 had a
problem but decided to only RECALL some of them.
I am requesting a refund of the $4,535.37 that I paid to have my son’s car repaired.

Problem is: 
I also own a Focus 2018 and I am now worried that I will soon have the same problem. 

History: 
We have purchased Fords for over 48 years. I am  years of age, and my husband is 
years of age. 
You can check my long history with Ford and that of my families: Right now, 

• My husband has a Ford Taurus
• I have a Ford Focus 2018
• I also own a Ford Escape 2018 that my daughter drives.

And 
• My son owns a Ford Focus 2018.

We are a FORD Family! and I Respectfully request that my request for a full refund be 
honored as such. 
Thank you, 

 (cell) 
Email: 





 Attachment #1/ Wyatt Johnson Ford 
Sales Receipt 

 

 

Thank you for your payment 
Invoice #  
Clerk ID: tburke 
VISA SALE - APPROVED 
$4,535.37 

• DATE:3/28/2024 5:05:54 PM 
• CARD NO: ***********  
• APPROVAL CODE:030556 
• TRANS TYPE:SALE 
• TRANS ID:  
• REFID:PAYAPI-0A3E66CE-2E4F-4D8F-8-CARD-

ED1A-AFCB 
• PROXIMITY 

o  
o TERMINAL ID:06358999 
o AID:A0000000031010 
o TVR:0000000000 
o IAD:06011203A00000 
o TSI:0000 
o ARC:00 

Amount Paid                          $4,535.37 



Attachment #2 

 

Recalls And Customer Satisfaction Programs 

Campaigns shown below are a list of possible open campaigns for the model and year of the 
vehicle you searched. They may not pertain to your specific vehicle. To validate open campaigns 
for your vehicle, you will need to search using your VIN. 

2018 Focus  

Recalls * 
Engine oil pump belt tensioner replacement 
Clutch pressure plate cracks 
Campaign/NHTSA# 

18S07/18V169 

Issue Date 

2018-03-12 

Description 

On your vehicle, the clutch may fracture. 

Safety Risk 

This may result in damage to the transmission assembly, fluid leaks, and possibly a 
vehicle fire. 

Remedy 

Focus: Ford Motor Company has authorized your dealer to reprogram the powertrain 
control module (pcm), perform a clutch slippage test, and replace the clutch assembly if 
necessary. Free of charge (parts and labor). Fusion: Ford Motor Company has 
authorized your dealer to replace the clutch assembly free of charge (parts and labor). 
Fuel tank deformation 

 
 




