From: Ambrose, Ann-Marie L

To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Strasser-King, Marion C

Subject: ODI-11577817

Date: Wednesday, April 17, 2024 11:14:19 AM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

rrom: I -

Sent: Monday, April 15, 2024 5:01 PM
To: NHTSA.webmaster@dot.gov
Subject: [EXTERNAL] - Complaint Number ODI #11577817

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

My name is || |l | want to add to my safety complain that i filed against ford motor
company regarding extreme corrosion and rust and rot issue with their 2008 Ford Fusion. The
pictures I'm sending you is of a another customer who has the same vehicle | have and is having the
same issue. Also I'm sending you a statement from ford motor company regarding this issue. Also |
want to make a point as you were seeing your investigation all the original metal components like
control arms, tie rods, suspension shocks and struts and frame all have a issue with rot rust and
corrosion which led to my and other cars having alignment issues and potential accidents when
these components come apart.

Thank you



Ann-Marie Ambrose

Quality Analyst

ASRC Federal Holding Company
aambrose(@asrcfederal.com

7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distribution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.

















