


Pine Bush, NY

August 22, 2023

Customer Service Department
Ford Motor Company

P.O. Box 6248

Dearborn, M1 48126

Subject: Urgent Issue with 2018 Ford Fusion SE Ecoboost Engine

RE: VIN 3FA6POT9OJ-

Dear Ford Customer Service,

I hope this letter finds you well. | am writing to express my profound
disappointment and concern regarding a severe mechanical issue with my 2018
Ford Fusion SE Ecoboost, which has only been driven for 46,000 miles.

Recently, | noticed unusual behavior in my car's performance and decided to have
it checked by a professional mechanic. To my dismay, the diagnosis revealed that
there is coolant leaking into the engine. The mechanic advised that the damage is
extensive enough to warrant a complete engine replacement. Given the
unexpected nature and the severity of this problem, | had no choice but to go
ahead with the necessary engine replacement.

Having invested in what | believed to be a reliable vehicle, encountering such a
significant issue at a mere 46,000 miles is incredibly distressing. Moreover, my
findings indicate that | am not alone in facing this problem; several other Ford
Fusion SE Ecoboost owners have reported similar issues.

In light of the above, | kindly request that Ford Motor Company reimburse me for
the costs associated with the new engine. | am prepared to provide the necessary
receipts and documentation upon request to facilitate this process.

| chose Ford believing in the brand's promise of quality and reliability. When these
expectations are not met, it's only fair that the company stands behind its














