





Relimpursement 10r elgipie prnor repairs can only be maae arer s recai repair proseuuie 1s vullipieiey
and closed.

To avoid delays, please do not send the receipt to Jaguar Land Rover North America:
'What should you do?
Please contact your preferred authorized Land Rover retailer and provide them with your Vehicle

Identification Number (VIN) and request a service date to complete the work required under Program Code
‘N499'.

Aftention Leasing Agencies: If you are a vehicle lessor, Federal Regulations require you to forward this
notice to your lessée within TEN (10) days.

How long will it take?

The work will be carried out as quickly and efficiently as, possible to minimize inconvenience to customers
and is expected to take approximately one (1) hour, although your retailer may need your vehicle for a
longer time. Your retailer can provide you with a better estimate of the overall time for the service visit.-

: Moved or no longer own this Land Rover vehicle? -

if you are no longer the owner of thls vehicle, Land Rover would greatly appreciate the name and address of
the new owner using the lnformatlon Change Form enclosed: - R . . ;

What should you do if you have further questions?

If you have any questgons or concerns regardlng this Program, please contact the Service Manager at your
authonzed Land Rover | assrstance If you have any quenes or concerns that your local Retaller
cannot address, please contact the Land Rover Customer Relationship Centre at 'l -800-637-6837 Optlon
9, and one of our representatlves will be happy to assist-you.

You may alsa contact us by. emall using the following address Irweb2@jaguarlandrover com. Please
include your full name, address and VIN of yOUl' vehlcle in your emall :

If you have the need to contact Land Rover by mail, please use the following address:

Jaguar Land Rover North Amenca LLC
ATTN: Customer Relatlonshlp Center

- 100 Jaguar Land Rover Way .~
Mahwah, NJ 07495 3

If after having attempted to take advantage of thls recall you believe you have not been able to have your
vehicle remedied wrthout charge,and wrthln a reasonable amount of time, you may submlt a complalnt to
the: ; C ok %
Admlmstrator : ’ Z
National Highway Traffic Safety Admlnlstratlon ’
1200 New Jersey Avenue, SE - R : : -
Washmgton D C 20590

Or call the toll-free Vehicle Safety Hotline at 888-327-4236 (T‘l'Y 800-424~9153) orgo to
http llwww.safercar.gov.

Land Rover appreclates your confidence in our product and wish to do everything we can to retain that
confidence. We recognize this service visit may be an inconvenience to you. Land Rover, in cooperation
with your: authonzed Land Rover retaller will strlve to minimize any inconvenience to you caused by this
‘program. :
















Sent: Wednesday,
October 27, 2021 2:24
PM

Subject: Fwd: 2010 RR
Sport rear spoiler recall
notice refund request

ATTENTION

This email was sent
from outside of your
organization. Please
check the sender and
proceed with caution

L

I've called your service
dept. twice over the
past two months and
been told | would get a
call back but never did
so | stopped by last
week but you were out
of the office.

One of your guys made
a photo copy of my
recall notice and
invoice from when | got
my rear spoiler fixed
back in 2016.

Please keep me
updated on the status
of my refund.
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