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Please read, 
 
Thank you for helping us with this mater. My wife drives the 2017 Hyundai Tucson. This year in June 
2023 our vehicle check engine light came on for knock sensor. Soon a�er the vehicle started having 
accelera�on issues, then the oil pressure warning light would come on and off. The vehicle oil level was 
checked, and we learned the vehicle oil level was low. The vehicle was through burning oil.  The vehicle 
had burned through a quart of oil with no explana�on. Our VIN # for our vehicle indicates there is an 
ac�ve recall Campaign #209 for Rod bearing issues with our specific model and VIN. Our specific vehicle 
and VIN when entered into Hyundai’s website reflects ac�ve recall. We took the vehicle into Red 
Mccombs Hyundai Northwest to have our vehicle evaluated. Red Mccombs submited a PA to Hyundai 
for engine replacement. They denied coverage sta�ng vehicle is no longer under warranty but made no 
men�on of ac�ve recall. We got Hyundai Consumer Affairs involved and had same result with denial 
sta�ng vehicle is no longer under warranty. We then brought up recall #209 explaining we are having all 
the same issues they list on their website for this ac�ve recall. Dealer refused to look at rod bearings 
sta�ng we would have to pay for them to inspect rod bearings. Hyundai consumer affairs had us take it 
to another Hyundai service dept for a second opinion. As Hyundai consumer affairs requested, we drove 
vehicle to principle Hyundai of boerne. While driving my vehicle from Red Mcccombs Hyundai Northwest 
to Principle Hyundai of Boerne it failed on the highway. The vehicle was making a loud knocking noise 
and would not accelerate past 50 mph. Check engine light was on again. We managed to bring the 
vehicle into Principle Hyundai of Boerne and they evaluated the vehicle. The service advisor immediately 
agreed to hearing the knocking noise. A�er evalua�ng the vehicle, the technician agreed the Rod 
bearings are near failure and its only a mater of �me before they fail.  The service advisor spoke with my 
wife and said the rod bearings are failing and only a mater of �me before they fail.  They submited a PA 
to Hyundai to request engine replacement and again it was denied by Hyundai. Our Hyundai Consumer 
affairs Rep recommended we contact BBB Auto line and we did and again we were denied sta�ng no 
warranty but making no men�on of recall. Our vehicle is experiencing everything listed on Hyundais 
website for this recall campaign #209. Knock sensor issues, oil pressure warning light, unexplained oil 
loss, knocking noise and even the service technicians state rod bearings are near failure. This is a safety 
concern for our family being our two toddlers are driven by my wife in this vehicle. The purpose of the 
recall is to correct the problem before it actually fails and endangers our family. We have taken very good 
care of this vehicle doing every oil change on �me and always using full synthe�c motor oil. We have also 
completed the proper servicing for the vehicle as needed. This is a very well cared for vehicle. This is a 
bad product from the manufacturer, and they are refusing to help. We are reaching out to you as a last 
atempt to get help before seeking legal assistance. If you have any ques�ons, please feel free to contact 
me at  
 
Respec�ully,  
 

 
 
Principle Hyundai of Boerne Service Rep Cory Kim (210)741-9016 
New service advisor at principle Hyundai Javier Camacho  










