


I called Northside Ford a few days later and could not get through to the service department. I left a
message detailing why I was calling and my phone number and asked for a return call. I never heard back.
Five days later I called again and reached the service department. I was told they were no longer
accepting RVs for the recall repairs and had not been doing so since April 2023. I was told there were no
dealers in Washington or Oregon who could do the repair. No options were provided and when I asked if

Northside thought they would re-open to doing the repairs in the future, he said he didn’t think so.

I do not know what to do now. What if I have an accident because of this issue? Will Ford be responsible?

Please advise on how I can get the recalled part on my RV serviced.

[ am copying Newmar Corp. because I think the company should not continue using Ford for their chassis
if Ford cannot service them. I am also copying the National Highway Traffic Safety Administration so the

agency is aware of this potentially dangerous problem.

CC: Newmar Corporation
Customer Service

355 Delaware St.
Nappanee, IN 46550

CC: National Highway Traffic Safety Administration
1200 New Jersey Ave. S.E.
Washington, DC 20590








