From: Ambrose, Ann-Marie L

To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Strasser-King, Marion C

Subject: ODI- 11565100

Date: Wednesday, March 6, 2024 9:15:27 AM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

rrom: I

Sent: Monday, March 4, 2024 3:56 AM
To: nhtsa.webmaster@dot.gov
Subject: [EXTERNAL] - 11565100

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

I'm disabled and | have limited Proficiency English but | know | submitted my complaint to your and
your NHSA your giving me with my case number | just tried to added more evidence but your don't
needed anymore thank you for your help

Yesterday

Subject: Re: Request AJjjj 11565100
To: nhtsa@mail.us.4me.com

Thanks NHTSA my car Nissan Rogue 2012 it's not different to like already said to the other Nissan Rogue 2012.
Because of the | already said | was in contact with The Nissan North America | did call few or several times and |
already said the | was calling from Supervisor from Nissan North America they asked me questions | let them
know that my car has had the problems of the onces who's was recalls | already someone tell how much | want |
said give me another car I'm disabled and | need my car the second one who's called me the same asked me
guestions give me her phone number but every times | call the staff Members take my Constitution right to speak
to her | apologize to not to call by these Names, don't give me to me and | don't asking what was these Name:
This was one of around Three businesses who's tell me that Transmission was broken, Butler Autos. Name
Sheikh M. Ahmed. Sales and Service. work phone number: 610-
253-3053- Cell: 610-905-3046. 1701 Butler Street, Easton, PA 18042 Nissan North
America, put in danger my Life and others for there wrecked behavior, now because cause me Pain and suffering,
Punitive damage, and Emotional distress | looking to make settlement with Nissan North America you figure out
how much it's the appropriate monetary and | want your NHTSA to putting a big fines for neglected, | hope and |
pray to get me another car | needed to go to my Doctors Office and therapy and go around to buy my food | hope
your rules in my favor to putting my car in recalls thank you | hope soon my phone number: |||l ' <eer
checking my Privacy and Confidential Information




Thank you

Ann-Marie Ambrose
Quality Analyst
ASRC Federal Holding Company

aambrose(@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705

asrcfederal.com | Purpose Driven. Enduring Commitment.

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distribution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.





