

















Ritter <mrit@subaru.com>; Matthew Ritter <mrit@subaru.com>; Matthew
Ritter <mrit@subaru.com>; Matthew Ritter <mrit@subaru.com>; Matt

Ritter <mrit@subaru.com>: Matthew Ritter <mrit@subaru.com>;
MIT@sUDary.com=,
Subject: Re: (Case #_) Email from Kelly at Subaru

CAUTION: This email has originated from outside of SOA. Do not click on links or open
attachments unless you recognize the sender and know the content is safe. If you don't
trust this email, report it using the Phish Alert Button.

Kelly and Barb,

It is now February 23rd and nothing has been done by Subaru (to date) to help us get
this Subaru picked up. The car has been dead since January 10th.

Is no one else at the Subaru able to help us? Is this how “employees being out
situations” are handled when a Subaru customer needs help? Your customer service
advocacy team is more than one person so I'm finding this extremely difficult to
understand.

Please advise.

Thanks,

Warm Regards,

cel: I

“Consistency is the true foundation of trust. Either keep your promises or do not make
them.” - Roy T. Bennett

On Mon, Feb 19, 2024 at 9:05 PM || G o -

Hi Kelly,

We are very concerned at the lag on this.

This unresolved matter continues, as my parents are still left with the challenge of
having to get to and from ongoing medical appointments with only one car, due to

the Subaru Outback still being dead in the garage (since January 10th, 2024).

My mother, |JJi] ca!led Subaru Muskegon Ml today, 2/19/24 @3:10 PM. She






Please coordinate for the car to be picked up next week and advise.

Thanks,

on Fri, Feb 16, 2024 at 11:21 AM || - ot

Hi Kelly,
We are following up again.

What are next steps?

Warm Regards,

cel

“Consistency is the true foundation of trust. Either keep your promises or do not

make them.” - Roy T. Bennett

on wed, Feb 14, 2024 ot 4:29 P

wrote:

Hi Kelly,

We will give you a call tomorrow at 1:00 PM.

Thanks,

Warm Regards,

cel: I

“Consistency is the true foundation of trust. Either keep your promises or do

not make them.” - Roy T. Bennett

On Mon, Feb 12, 2024 at 9:57 AM Customer Advocacy









Thank you for your messages. As | mentioned, | would like to speak with
you both to discuss a new action plan. Please let me know when a good
time is to connect over the phone.

Sincerely,

Warm Regards,

cell

“Consistency is the true foundation of trust. Either keep your promises or do not make them.” -
Roy T. Bennett

Warm Regards,

“Consistency is the true foundation of trust. Either keep your promises or do not make them.” - Roy
T. Bennett



Thank you

Ann-Marie Ambrose
Quality Analyst
ASRC Federal Holding Company

aambrose(@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distribution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.
























you don't trust this email, report it using the Phish Alert Button. “

Kelly,

Please coordinate for the car to be picked up next week and advise.

Thanks,

on Fri, Feb 16, 2024 at 11:21 AM || - ot

Hi Kelly,
We are following up again.

What are next steps?

Warm Regards,

Cell:
“Consistency is the true foundation of trust. Either keep your promises or do not

make them.” - Roy T. Bennett

On Wed, Feb 14, 2024 at 4:29 PM || G o<

Hi Kelly,

We will give you a call tomorrow at 1:00 PM.

Thanks,

Warm Regards,

Cell:
“Consistency is the true foundation of trust. Either keep your promises or do not

make them.” - Roy T. Bennett

On Mon, Feb 12, 2024 at 9:57 AM Customer Advocacy









Thank you for your messages. As | mentioned, | would like to speak with
you both to discuss a new action plan. Please let me know when a good
time is to connect over the phone.

Sincerely,

Warm Regards,

“Consistency is the true foundation of trust. Either keep your promises or do not make them.” - Roy
T. Bennett

Thank you

Ann-Marie Ambrose
Quality Analyst
ASRC Federal Holding Company

aambrose@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705

asrcfederal.com | Purpose Driven. Enduring Commitment.



The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distribution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.








