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Thank you

Ann-Marie Ambrose
Quality Analyst
ASRC Federal Holding Company
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American Honda Motor Co., Inc.
Honda Automobile Customer Service
Mail Stop: CHI-5

1919 Torrance Blvd.

Torrance, CA 90501 - 2746

RE: Complaint about 2016 Acura MDX and Recall
Dear Sir or Madam:

| am following up a phone call that | made to Honda's Customer Support & Campaign Center,
regarding my 2016 Acura MDX. The VIN is: 5FRYd3h48gjjjj- ! am the first and only owner, and
purchased the car at Jackson Acura at 10900 Alpharetta Hwy, Roswell, GA.

This was my first Acura. | have previously had two Honda vehicles as well—three if you include the
one that | purchased for my wife when we were dating.

| previously explained to your representative during my call on the morning of January 10, 2024, that
when | was driving on a local road, my engine suddenly began making noises—like metal on metal
within the engine block. | was able to make it home safely, but by the time | got home, all of the
engine problem lights were flashing and the sound was much louder.

| understand that there is a current recall that includes some 2016 Acura MDX vehicles and so |
called the Acura service department at Jackson Acura in January, 2024. The service department
manager was rude and abrupt. After | explained my problem, she said “you have only brought your
vehicle to our service department a few times and we have not seen you since 2020”. | explained
that | have been keeping the car up with regular service interval oil changes and other servicing and
she was rude again saying “we will need all of your records..and your vin is not part of the recall..so
we charge you to run a diagnostic test”.

| explained all of this when | called the Honda Customer Support & Campaign Center on January 10.
| asked whether Honda would reimburse me for my towing and diagnostic testing. | was told, “l am
sorry, but we can not do that”. | then asked whether | could bring the vehicle to a Honda service
department (instead of Jackson Acura) and was told “no”.

| have not driven the vehicle at all and it continues to sit on my driveway. | have not brought the
vehicle to Jackson Acura since | anticipate poor customer service—similar to when | called.

I would like reconsideration of assisting me with a tow and reimbursement for any diagnostic
testing. | have extensive records for my oil changes. My preference continues to be to have the car
evaluated at either a Honda dealer or at a different Acura dealer (not Jackson).

Please advise me with my options. Also, | understand that there have been additional complaints
post the initial recall (NHTSA Campaign Number: 23V751000) and | am thinking that the recall








